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I3IPJIEYIIUVIEP/ PASPABOTYUKHU// DEVELOPERS:

Cadapramuena ['.H.

Oruenko H.A.

Manbsimakona B.B.
Kymekenona JI.E
Kanenosa I A.

VYpuimanosa Hypiar

Cadapranuena I'.H.
Oruenko H.A.
Masnsmakosa B.B.
Kymekenona /[.E

Kanenosa I'.A.
Ypumanosa Hypmar

Safargalieva G.N.

Ogienko N.A.

Malshakova V.V.

Zhumekenova D.E

Kapenova G.A.
Urishanova Nurshat

JICHE IIBIHBIKTHIPY JKOHE CIIOPT TEOPHUSCH MEH
MPAaKTUKACHI KadeIpachlHbIH MEHIepPYIIici, IeAaroruka
MarucTpi

JICHE IIBIHBIKTHIPY JKOHE CIIOPT TEOPHUSCH MEH
MPAaKTUKACHI Ka)eIpachIHbIH KaybIMIACThIPBLIFaH
npodeccopsl, IL.F.K.

JICHE MIBIHBIKTHIPY JKOHE CIIOPT TEOPHUSCH MCH
MPAKTUKACHI Ka)eIPaChIHBIH aFa OKBITYIIBI, MATHCTP
JICHE IIBIHBIKTHIPY JKOHE CIIOPT TEOPHUSCH MEH
MPAKTUKACHI Ka)eIPachIHbIH aFa OKBITYIIbI, MATUCTP
«Best.kz» Biiim kxoHe TYypU3M OpTAIIBIFBIHBIH
TUPEKTOPHI

6B11101 «Typusm» bb, 3 kypc cTyneHTi

3aBenytomias kapeapoil TeOpur U NPaKTUKH
¢u3nyeCcKoil KyJabTYphl U CLIOPTA, MAarkCTp MEAaroTuKu
acCOLIMMPOBAHHBIN TIpodeccop Kadeapsl TEOPUH U
MPaKTUKU (PU3NYECKON KYJIBTYphI U CIIOPTA, K.I.H
CTapUIMii TpenoaBaTelib Kadenapbl TCOPUU U IPAKTUKU
($u3NYECKOM KyJIbTYpHI U CLIOPTA, MarkCTp.

CTapUIMii TpernoaBaTelib KaQeapbl TCOPUU U MPAKTUKU
(bu3nyecKoil KyJIbTyphl U CIOPTA, MATUCTP.

JTUPEKTOp LIeHTpa oOpa3oBaHus U Typusma Best.kz
crynentka 3 kypca OIl 6B11101 «Typuzm»

Acting Head of the Department of Theory and Practice
of Physical Education and Sport, Master of Pedagogy.
Associate Professor of the Department of Theory and
Practice of Physical Education and Sport, Candidate of
Pedagogical Sciences.

Senior Lecturer at the Department of Theory and
Practice of Physical Education and Sport, Master's
degree.

Senior Lecturer at the Department of Theory and
Practice of Physical Education and Sport, Master's
degree.

Director of Education and Tourism Center Best.kz

3rd year student Educational program 6811101
«Tourismy»



YCBIHBLUIIblI/ PEKOMEH/IOBAHO/RECOMMENDED:

JleHe IBIHBIKTBIPY MEH CHOPT TEOPUSICH MEH MPAKTUKACHI Kadeapa OThIPHICHIHA
KapacTsIpbLabl, 2026 k. 23 cayip Ne 9 xarrama

Paccmotpena Ha 3aceganuu kadeapsl TEOPUH U TTPAKTUKU (GU3HUECKON KYIbTYPHI U
criopta, mpoTokoa Ne 9 ot 23 ampens 2026 r.

Considered at the meeting of the Department of Theory and Practice of Physical
Culture and Sports protocol No. 9 dated 23 April 2026 y

OKy - omicTeMenniK KeHECIHIH IIemiMiMeH YChIHBUIIBI, 26.05.2026 k. Ne3 xatrama

PexoMennoBaHa pemieHueM YueOHO-METOIMYECKOTO COBeTa, MPOTOKOJ Ne 3 or
26.05.2026 .

Recommended by the decision of the Educational and Methodological Council,
protocol No. 3 dated 26.05. 2026 y.

FrutbiMu keHeciHiH memiMiMeH YehIHbULIBL, 26.05.2026 k. Ne 11 xaTTrama
PexomenioBana pemenrem Y4uénoro cosera, mpotokon Ne 11 ot 26.05.2026 r.

Recommended by the decision of the Academic Council, Protocol No. 11 dated
26.05. 2026 y.



Keneci KyxxaTTap HerisiHae skacajbl:

JKoraphbl >xoHE KOFaphl OKY OpHBIHAH KEWIHT1 OUTIM OepyaiH MEMJIEKETTIK JKaJIlblFa MIHIETTI
craugapthl, Kazakcran PecryOnukaceiHblH FhUlbIM KoHE »KOFaphl OuTiM MUHHUCTpiHIH 2022
xbpiFbl 20 minmpeneri Ne 2 OyiipeirbiMen  Oekitinmren (20.02.2023 k. e3repicTtep MeH
TOJIBIKTHIPYJIAPMEH);

OJIEyMETTIK OpINTECTIK IEH OJICYMETTIK oHE €HOEK KaThIHACTapblH PETTeY >KOHIHJETI
pecyOIMKANIBIK YIDKAKThl KOMUCCHSHBIH 2016 kbutFbl 16 HaypbhI3garbl OCKITUITCH YITTHIK
OLTIKTLIIK meHoepi;

TypucTiK camaHbIH 9JICYMETTIK OPINTECTIK KOHE dJISYyMETTIK KoHE eHOEK KaTbIHACTAPBIH PETTEY
keHiHJerl camanblk KeHeciHiH 2019 xwuiFbl «31» mingeneri Ne 1 mremrimiMeH OekiTiiareH
«Typusm» cananbIk OUTIKTUTIK IIeHOEPI;

«Kipy Typu3Mi jKoHE 1IIKI TYPU3M CalachIHJAFbl TYPUCTIK KbI3METTEP/II YHBIMAACTBIPY» KociOn
crannapte «Atameken» Kazakcran PecnyOnmkacel ¥nTTeiK Kocimkepnep nanaracel backapma
TepaFrachbIHbIH MIHACTIH aTKapymbIHBIH 06.12.2022 x. No224 OyipbIFbIMEH OCKITUITeH.;
«TypusmHig OernceHal TypliepiH YHBIMIACTBIPY KOHE OTKI3y» Kociou cranmapTsel Kaszakcrtan
PecnyOnukaceinbiH  «ATameken» ¥uTTelK Kocimkepiep mnamaracel backapma TeparachIHBIH
MiHJeTiH aTKapymbiHbIH 06.12.2022 x. Ne224 OyiipbirbIMeH OEKITUIEH;

«Typusm MeHemKepiHiH KbhI3METTEpPIH YCBhIHY» KociOu craHmapTel «ATamekeHn» Kazakcrtan
Pecriyomukacer  ¥urreik  Kocimkepiiep mamaracel  backapma — TeparachIHBIH — MiHJICTIH
aTkapymbiHbIH 15.11.2022 x. Ne210 OyiipbIFbIMEeH OEKITIITEH.

PaspaﬁoTaHa Ha OCHOBaAHHUHU CJICAYIOIUX JOKYMECHTOB:

I'OCO BpIcHIETO U MTOCIEBY30BCKOIO 00pa30BaHUs, YTBEPAKACHO MPUKa30M MUHHCTpA HAYKU U
BhIciIero oopasoanus Pecriyonuku Kazaxcran ot 20 uronst 2022 roga Ne 2 (¢ u3MEHEHHUsIMH U
JOTIOJTHCHUSIMU  );

HanmonaneHas paMka kBanuukaiuii, yTBepxaeHHas MpoTokojsoM oT 16 mapra 2016 roga
PecriyOnukaHCKOM ~ TpEeXCTOPOHHEW  KOMHMCCHEH 1O  COIMaJbHOMY  IApTHEPCTBY U
PETYJIMPOBAHUIO COLUAIBHBIX U TPYAOBBIX OTHOLICHUI;

OrtpacneBas pamka kBanudukauii «Typuzm», yTBepkaeHa pemeHuemM OTpaciieBoro coBera 1o
COLIMAJIbHOMY MAapTHEPCTBY M PETYJUPOBAHUIO COLUUANBHBIX M TPYAOBBIX OTHOILIEHUI
Typuctckoil orpaciau Ne 1 ot «31» urona 2019 rona;

[Ipodeccuonanbublit cranaapt: «OpraHuzanus TYpUCTCKMX YCIYyT B cdepe BBE3THOIO H
BHYTPEHHEI0 TYypU3Ma» YTBEp)KIEH NpPUKA30M HCHOJHsomero obszanHoctu [lpencenarens
[IpaBnenus HaumonanpHON manatel mpennpuHumareneit PecryOnuku Kaszaxcran «ATamekeH»
Ne224 o1 06.12.2022r.;

[Ipodeccuonanbupiii cranmapt: «OpraHuszanuss ¥ HPOBEJCHUE AaKTUBHBIX BHJIOB TypU3Ma»
YTBEpXKJEH MpHKa30oM HcnosHstoniero odszanHoct IIpencenarens Ipasienns HannonanbHo#M
nanatel npeanpuauMatenei PecnyOnnku Kazaxcran «Atamexen» Ne224 ot 06.12.2022r.;
[Ipodeccuonanbubiii crangapt: «lIpepocTaBieHue yciayr MeHemIKepa Typu3Ma» YTBEpKIEH
npuKa3oM HcrnonHsmomero obs3anHoctu llpencenarens IlpaBnennss HanmonanbHO# manaTsl
npennpuHumareneii Pecyonuku Kazaxcran «Atameken» ot 15.11.2022r. Ne210.

Developed on the basis of the following documents:

The State mandatory Standard of Higher Education, approved by the Order of the Minister of
Science and Higher Education of the Republic of Kazakhstan dated July 20, 2022 No. 2 (with
amendments and additions dated 02/20/2023);

The National Qualifications Framework, approved by the Protocol of March 16, 2016 by the

Republican Tripartite Commission on Social Partnership and Regulation of Social and Labor
Relations;



Sectoral Qualifications Framework "Tourism", approved by the decision of the Sectoral Council
for Social Partnership and Regulation of Social and Labor Relations of the Tourism Industry No.
1 dated July 31, 2019;

Professional standard: «Organization of tourist services in inbound and domestic tourism»
approved by the order of the Acting Chairman of the Board of the National Chamber of
Entrepreneurs of the Republic of Kazakhstan "Atameken" Ne 224 from 06.12.2022;

Professional standard: " Organization and conducting active tourism ™ is approved by the order
of the Acting Chairman of the Board of the National Chamber of Entrepreneurs of the Republic
of Kazakhstan "Atameken" Ne 224 from 06.12.2022;

Professional standard: " Tourism manager services™ approved by the order of the Acting
Chairman of the Board of the National Chamber of Entrepreneurs of the Republic of Kazakhstan
"Atameken" from 15.11.2022g. Ne 210.
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Binim Oepy 0araap/iaMacbIHbIH NACTIOPTHI
ITacnopTt o0pa3oBaTebHOI IPOrpaMMBbI
Passport of the educational program

BBB koabl :xoHe aTaybl/
Koa v nazBanue OI1
EP code and name

6B11101 Typuszm
6B11101 Typuszm
6B11101 Tourism

Bisim Oepy cajiachbIHBIH KOAbI
JKIHe KikTeyi /

Koa n kiaccuguxkanus
o0JsiacTu o0pazoBaHus/

Code and classification

the field of education

6B11 Kp3mer kepcety
6B11 Ycayru
6B11 Services

Hasipiay 0arbITBIHBIH KOJbI MEH
KiKkTeyi/

Koa u kiaaccuguxanus
HANpPaBJeHNsI MOAT0TOBKH/
Code and classification

areas of training

6B111 Kpi3meT kopcety camachl /
6B111 Cdepa obcmyxuBanus /
6B111 Service industry

Binim Gepy 0arnapaamasnapsl
TOOBI /

I'pynna o0pa3oBaTenbHbIX
nporpamm /

Group of educational programs

B091 Typuzm
B091 Typusm
B091 Tourism

Bbinim BB Typi/ Bux OIIV/EP type

Konnansicrarsl/lericTByromas /Acting

BBXCXK OolBIHIIIA IeHreiii/
Yposenb no MCKO/ISCED level

BEXCII/MCKO/ISCED 6

YBII GoiibiHma qeHreiii/yY poBeHb
no HPK/NQF level

YBII/HPK/NQF 6

CB1I GolibiHIIa AeHreiii/
Yposens no OPK/ORK level

CBII /OPK// ORK 6

bbb aiipbikima
epekmeaikTepi/OTnYuTeIbHBIC
ocobennoctu OII / EP distinctive
features

Myrenekriri 0ap agampap ymiH
bBb wxone EBK icke acwipy
apTrapsl /

Ycaosus peaauzauuu OIl pis
JuI ¢ HHBaauaHocTeio 1 OOII /
Conditions for the implementation
of EP for students with disabilities
and special educational needs

Myrenekriri Gap OuriM  anmymsliapabiH — OutiM - Gepy
NpOLECiH KaMTaMachl3 €Ty YLIIH  YHHMBEPCUTETTIH
aKaJeMUsUIBIK cascaThlHA colikec moHAepaiH ( OapibIK
MOAYJBIAEPAIH), TPAKTUKAIAPABIH KOHE  KOPBITHIHIIbI
aTTecTaTTay paciMIepiHiH TOPTIOl TOIBIK CaKTala/bl.

"MyreznexTiri 6ap OLIIM aXylIbUIapAblH MOHJI UIepyiHIH
apHaiibl maptTapbl’ OoOiBIHIIA MYreaeKTiri 6ap amampaap
yuiH >xoHe EBB OGeitimpey Bb apnanran  kocwiMina
OeJliMiH €HTI3y apKbUIbl OKY JXYMBIC OafjapiiamaiapbIH
(crimabycTapsl) 931piiey apKbLIbI ICKE aChIPBLUTAIBI.

Jns o0ecrieueHus 00pa3oBaTEeNHLHOIO nporecca
obyuaromuxcsi ¢ uHBaIUAHOCTRI0O M OOIl moMHOCTEIO
COXpaHsieTcs MOPSIOK JTUCHMIUIMH (MOjayJiei), IPaKkTHK U




MPOLEAYPbl MTOTOBOWM AaTTECTAllMM B COOTBETCBUU C
AxaJieMHU4ecKOr MOJUTUKON yHuBepcuteTa. st nuip ¢
unBanuHOCTHIO U OOII aganTanmonnas OIl peanusyercs
yepe3  pa3paboTky  PaGoumx  y4eOHBIX  mporpamm
(cuutabycoB) TyTeM  BKJIFOYEHHUS — JOMOJHHUTEIHHOTO
pasaciia «CHCHI/I&J’IBHHC YCII0BUSA OCBOCHHUA AWCHUILIMHBL
o0yyarouMucs ¢ MHBAIUIHOCTHIO 1 OOTIDy.

To ensure the educational process of students with
disabilities and special educational needs all courses
(modules), practices and procedures of the final
certification in accordance with the Academic Policy of the
University. The adaptation of the EP is implemented for
persons with disabilities and special educational needs
through the development of working curricula (syllabuses)
by including an additional section "Special conditions for
mastering the course by students with disabilities and
special educational needs").

OkbITy HBICaHBI/ POpMa
odyuenusi/ Form of study

Ky#naizri/Ounoe /Full time

Oky mep3imi/ Cpok 4 xbut1/ 4 ronal 4 years
odyuenus/Training period
OKpITY TiJTI/ Ka3ak jKoHe opbIc/Ka3zaxckuitl u pycckuii/kazakh and russian

SI3bIk 00yueHus/
Language of instruction

Kpenur kesnemi/
O0bem kpeauToB/
Loanvolume

AKaIeMUsIIBIK KpeauT/ AKaJeMHIecKux KpeauTos 240
Academic credits 240 ECTS




TYJEK MOJEJII/

MOJEJIb BBIITYCKHUKA/
GRADUATE MODEL

Binim 0epy 0arnapiaamaceinbiH MaKkcaThbl/ Llesnb o0pa3zoBaTenbHON nporpaMmmbl/
The purpose of the educational program

Kacibu crangapTka coifikec KociOu KbI3METTI XKY3ere achblpyra KaOulIeTTi, KOFaphl dJI€YyMETTIK JKoHE
a3aMaTThHIK XKayarnKeplIUIKKe ue, 3aMaHayd MHHOBAIMSUIBIK TEXHOJIOTHUIAP cajlachlHaa OutiMi Oap
TYPHU3M CAJIACBIHBIH JKOFApbl OUTIKTI: TypU3M >KOHIHJET1 MEHEeKep, TYPU3M KOHIHAET] HYCKayIIbI-
ollicKep, TYpH3M HMHIYCTPHUSACHIH JKOHE KOHAKKAWIBUIBIKTBI  KETUIAIpyre OarbITTalaFaH
yibIMIacCTBIpY-0acKapy, ©HIIPICTIK-TEXHOJOTHSIIBIK, KOCIMKEPIiK, FBUIBIMU-3EPTTEY, KOOAJBIK
MIHJIETTEPAl IIeNyre KabuIeTTi dKCKYPCOBOA-JICKTOP; IMIKI JKOHE XaJbIKApaIbIK TYPHU3MIl, OHBIH
ilmiHge OHBIH OCNICEH/l HBICAHAAPBIH JIAMBITY; OHIp, €I JKOHE JlieM IICHOepiHAe agamMu KapbIM-
KATBIHACTBI, MOJICHUETAPAIIBIK ©3apa iC-KUMBLIJIbI KCHEUTYTe bIKIAJI €TeTiH MaMaH Ibl asipiay

[TonroroBka BHICOKOKBAIM()MITUPOBAHHOTO CHEMaINCTa chepbl Typu3Ma, 00Ia1al0Iero BEICOKON
COLMAJIBHOW U IPa)/1aHCKOM OTBETCTBEHHOCTHIO, BIIAJICIOIIET0 3HAHUSMH B 00JIACTH COBPEMEHHBIX
WHHOBAIIMOHHBIX TEXHOJIOTUH, CIIOCOOHOTO OCYIIECTBIIATH NPOPECCHOHATBHYIO AEATEIbHOCTD
COINIACHO MPO(ECCHOHANBHOIO CTAaHAApPTa: MEHEJDKEep MO TYpU3My, HHCTPYKTOP-METOJHUCT IO
Typu3My, OSKCKYpPCOBOA-JIEKTOp, CIIOCOOHOIO  pelarb OpraHU3al[MOHHO-YIIPaBIEHYECKUE,
IIPOU3BO/ICTBEHHO-TEXHOJIOTHYECKHUE, peAnpUHUMATENbCKUE, Hay4YHO-MCCIIe10BaTeNbCKHE,
IIPOEKTHBIE  3a/ladd, HaIpaBJICHHbIE HA COBEPILIEHCTBOBAHHME WHIYCTPpUU TypusmMa U
TOCTENIPUMMCTBA; PA3BUTHE BHYTPEHHETO M MEXKJIYHApOJHOIO TypH3Ma, B TOM YHCIE, €ro
aKTHUBHBIX (DOPM; CIIOCOOCTBYIOMIETO PACHIMPEHHUIO YEJIOBEYECKOTO OOIMICHUS, MEXKYJIbTYPHOTO
B3aMMOJICHCTBHS B PAMKaxX PErMOHa, CTPaHbl U MUpa

The training of a highly qualified specialist in the sphere of tourism, possessing a high social and
civic responsibility, possessing knowledge in the field of modern innovative technologies, capable
of carrying out professional activities according to a professional standard: a tourism manager, a
tourism instructor, a tour guide, able to solve organizational and managerial -technological,
entrepreneurial, research, design tasks aimed at perfecting evaluating To the tourism and hospitality
industry; development of domestic and international tourism, including its active forms;
contributing to the expansion of human communication, intercultural interaction within the region,
country and world

Bepinerin popexe/llpucyxnaemas crenenb/ Awarded degree

«6B11101 Typusm» 6is1im Oepy Oarapiaamachkl OOHbIHIIA KbI3MET KOPCETY CaJIaChIHbIH OaKalaBpbl

bakanaBp B obsiacTu ycayr no odpazoBaTenbHoi nporpamMme «68B11101 Typusm»

Bachelor in Services in the Educational Program "6B11101 Tourism"

Mawman JiayaseiMaapbinbiH Tiz0eci/ Ilepedens nosxnocrei mo OII/ List of position on OP

Typucrik onepatop, Typusm xeHinaeri areHT, buierrepai Oponaay omnepaTopsl (aBua, TK KOHE
T.0.), benmenepai 6ponnay onepatopsl, Casxarrapsl (3KCKypcusl) YHbIMIAcThIpyIbl, TypuCTIK
arent, Kayinci3z Typusm MmeHemxkepi, CoIpTKbI koHe imki TypusM MeHemxkepi CBIL 6-nenreiii
Ceiptkel TypusMiHiH MeHemkepi CBIII  6-penreii. TypHCTiK 0OOBEKTUIEp MEH TypHCTEpIi
OpHANACTHIPY KYpaJAapbIHBIH KayiIlCi3/diK *araailiblH Oaranay skeHinzeri capamniubl CBUI-HbIH 6-
nenreiti, MICE-kpi3meT meHemkepi, ['ua-xoncepik, ['mn (Mypaxaii, kepkeMlik ranepes, casxar),
Typuctik rug, DKcKypeus Kyprizyuici (sgickep, JekTop), TypusM jkeHIHAET! HYCKaylIbI-9/1icKep,
Kysra epmeney OoifbiHIa Hyckaymibl, Tomimrep, TonThIK >KaTThIFynap OOWBIHIIA HYCKAYIIBI,
AmBIK ayajarbl OMBIH-CAybIK HYCKAyIIbIChl, Toyeken »sieMmeHTTepl Oap CHOpT TYypiHIH
HycKaymbichl, Typu3m *eHiHeri HYCKayIIbl

Typoneparop, AreHT mo Typuzmy, Omneparop mo OpoHUpOBaHHWIO OWUJIeTOB (aBWa, X1 W T.1.),
Omnepartop no OpoHHpoBaHUI0 HOMepoB, Opranuzatop myTteniecTBuil (3kckypeuit), Typuctuaeckuit
areHT, Menemxkep Oe3omacHOro Typusma, MeHeIkep BBE3THOTO M BHYTPEHHEro Typu3Mma 6-i
ypoenb OPK Menemxkep Bbie3aHoro Typusma 6-ii ypoeHb OPK DkcnepT mo olieHKe COCTOSHMS
0€30MacHOCTH TYPUCTCKUX OOBEKTOB M CPEACTB pa3MellleHuss TypuctoB 6-if ypoenb OPK,
Meunemkep MICE-ycayr, I'na-npoBogauk, I'na (My3ei, Xy10)KeCTBEeHHas rajepesi, MyTelIeCTBUE),




Typucrtuueckuii run, DKCKYpcoBOI (METOAMCT, JIEKTOp), MHCTPYKTOP-METOAMCT MO TYypHU3MY,
WucTtpykTop no ckanonazanuio, Boxatsiil, UHCTpyKTOp 1O IrpynmnoBbIM 3aHATUAM, UHCTPYKTOp MO
pa3BJICUCHUSIM HAa OTKPBITOM BO3Ayxe, MHCTpyKTOp MO copTy ¢ 3neMeHTamMu pucka, MHCTpyKTOp
10 TYpU3MY,

Tour operator, Travel agent, Ticket booking operator (air, rail, etc.), Room booking operator, Travel
organiser (excursions), Travel agent, Safe tourism manager, Inbound and domestic tourism
manager, Level 6 ORC Outbound tourism manager, Level 6 ORC Expert in assessing the safety of
tourist facilities and tourist accommodation, Level 6 ORC MICE services manager, Tour guide,
Guide (museum, art gallery, travel), Tourist guide, Tour guide (methodologist, lecturer), Tourism
instructor-methodologist, Rock climbing instructor, Camp counsellor, Group activity instructor,
Outdoor recreation instructor, Extreme sports instructor, Tourism instructor, Translated with
DeepL.com (free version)

Kacion kbp13mer 00bexTinepi/ O0beKThI NpodhecCHOHAIBLHOM AeATeJIbHOCTH/
Objects of professional activity

— Typu3M Macenenepi OOWBIHIIA MEMIIEKETTIK KYPBUIBIMHBIH YyokineTi (MHHHCTpIIKTED,
OKIMJIIKTEP KOHE OJIAPIBIH AMAKTBIK OeJIiMINeepi MCH KYPBUIBIMIIAPHI);

— TYpHCTIK pupmamap — orneparopiap;

— TYpPHCTIK pupmamap — areHTTep;

— TYPHUCTIK KOCIMOPBIHAAPBIH MAPKETUHITIK KbI3METTEDI;

— opra OybIHOAFbl TYPUCTIK HWHAYCTPUACHIHAA MaMaHIApAbl NaspilalThiH OeHiHIl OKYy
OPBIHAAPHI,

— TYPHU3M/Ji JaMBITYABIH MOCEJENIePiH 3ePTTEUTIH FHUIBIMU-3EPTTEY YHBIMIAPHI;

— TYPHCTIK KBI3METTTEP/I1 1IIKi KOHE CHIPTKBI HAPBIKKA JKBUDKBITYMEH aifHABICATHIH TYPHCTIK
OciiHeri )kapHaMaJIbIK areHTTIKTED;

— TeTEeHIle Karaaiaap MUHUCTPIITIHIH 13ecTipy-KyTKapy Oemimiienepi;

— TYPHUCTIK 6HIM;

— TYPHUCTIK UHIYCTPHS TEXHOJOTHUSIIBIK MTPOLIECTEPIHIH KbI3MET KOPCETLIY1;

— 3UATKEPIIK KbI3METTIH HOTHXKENEpi;

— OpHAJACTBIPy KYpajiapbl, TaMaKTaHABIPY KOCIMOPBIHAAPHI, JKCKYPCHSUIBIK KBI3MET
OOBEKTIEP],  CHOPTTHIK-CAYBIKTBIPY  KbI3METTEpl, KOJIK  Kypajlgapbl, TYPHUCTIK
UHIYCTPUSHBIH ©3r€¢ JI€ KOCINOpBIHIApbl KOHE TYPUCTIK OHIMIL 93IpJIEeyMEH >KoHE
©TKi3yMeH OallylaHbICThI 0acKa 1a 00bEKTLIED;

— aKmapaTTBIK pecypcTap MeH XKyiesep, aBTOMATTaHAbIPbUIFaH aKMapaTThIK JKyHenep *oHe
TEXHOJIOTHSUIAPMEH KaMTaMachl3 €Ty Kypajiaphl.

— YIOJHOMOYEHHBbIE TOCYJApCTBEHHBIN CTPYKTYpHl MO BompocaM Typusma (MuHucTepcTBa,
AKHMaTBI, U UX PErHOHANIbHBIE TIOJPA3ICIIEHUS U CTPYKTYPBI);

— TYpHUCTCKHE (PUPMBI — OIEpaTOpHI;

— TypHUCTCKUE (PUPMBI — ar€HTHI;

— MAapKETUHTOBbIE CIY>KObI TYPUCTCKUX MPEATIPUSATHI;

— mnpoduibHble yueOHbIE 3aBEACHMS MO MOATOTOBKE CHEIMAINCTOB TYPUCTCKON HHIyCTPUU
CPEIHETO 3BEHA;

— HAYYHO-MCCIIEJIOBATEILCKUE OPTaHU3AIMH, U3yYarolliye MpoOIeMbl pa3BUTHA TYpH3Ma;

— pEeKJIaMHBIE areHTCTBAa TYPUCTCKOTO MPOQUIIS, 3aHATHIE MPOJIBUKECHUEM TYPUCTCKHX YCIYyT
Ha BHYTPEHHUH U BHEIIHUH PBIHOK;

— TIOHMCKOBO-CITacaTeIbHbIE MOpa3aeneHuss MUHUCTEPCTBA IO YPE3BBIYaHBIM CUTYaLIHsIM;

— TYPHUCTCKHU NIPOAYKT;

— TEXHOJIOTHYECKHUE IIPOLIECCHI IIPEIOCTABIEHUS YCIIYT TYPUCTCKONM UHIYCTPUH;

— pe3ylbTaThl UHTEIUIEKTYaJIbHOU EATEIbHOCTH;

— CpeAcCTBa pa3MeIleHHs], MPEeANPUIATUS MUTAHUS, O0BEKTHl IKCKYPCHOHHON IesITeIbHOCTH,
CHOPTHBHO-03/IOPOBUTENIBHBIX ~ YCIYyT, CpPEACTBA TPAHCIIOPTA, WHBIE MPEINPUATHA
TYPUCTCKON WHAYCTPHUH M Jpyrue OOBEKTHI, CBS3aHHbIE C Pa3pabOTKOM M peanu3aluen




TYPUCTCKOTO IIPOJYKTA;
— WH(POPMALIMOHHBIE PECYpPChl M CHCTEMBI, CpEICTBa OOECHeueHHs aBTOMATH3UPOBAHHBIX
MH(POPMALIMOHHBIX CUCTEM U TEXHOJIOTH.

— authorized state structures for tourism (Ministries, Akimats, and their regional divisions and
structures);

— travel companies - operators;

— travel agencies - agents;

— marketing services of tourist enterprises;

— specialized educational institutions for the preparation of mid-level tourism industry
specialists;

— research organizations studying the problems of tourism development;

— advertising agencies of a tourist profile, engaged in the promotion of tourist services to the
domestic and foreign markets;

— search and rescue units of the Ministry of Emergency Situations;

— tourist product;

— technological processes for the provision of services to the tourism industry;

— results of intellectual activity;

— accommodation facilities, catering establishments, objects of excursion activities, sports and
recreation services, means of transport, other enterprises of the tourism industry and other
objects related to the development and sale of a tourist product;

— information resources and systems, means of providing automated information systems and
technologies

Kacion kb13met TypJiepi/ Buabl npogeccuonanbHoii aesateabHocTH/ Professional activities

Kemy >xoHe i1IKi TypU3M caJachbIHIAFbl TYPUCTIK KbI3METTEP/l YHBIMIACTBIPY;

Kemmeni Typu3m canachlHIa TYPUCTIK KbI3METTEP YHBIMAACTHIPY;

Ickepnik/ickepinik canapnap meH MICE kpi3meTTepin yibIMAACTHIpY;

Ickeprik ic-mapanapzs! (pecTuBanbaap, kepmenep, hopymaap, HHPOTypaap)yHbIMIAACTHIPY;
Kemi-koH KyxaTTamachklH peciMmiey; bunertepai (aBua xone TXK)yibIMaacToIpy jKoHe
Oponpay;

Typucrik KbI3METTEp/Ii YCHIHY;

TypusMHiH O6encenal TypiaepiH YIbIMIACTBIPY KOHE OTKI3Y;

JlemainbIc 1eH 060C yaKbITThl YHBIMIACTHIPY;

OKCKYpCUSIIBIK KbI3METTEP/I1 YChIHY.

agrwdE

Opranu3anus TYpUCTCKUX YCIyT B cepe BhE3AHOTO U BHYTPEHHET 0 TYPU3Ma;

Opranu3zanus TYpUCTCKUX YCIYT B c(epe BbIE3THOTO TYpHU3Ma;

Opranuzanus aenobix/6usHec noesznok u MICE ycayr;

Opranu3zanus AeT0BbIX MEpoNpuaTuil (pecTuBael, BBICTaBOK, pOPYMOB, HUH(POTYPOB);
OdopmiieHre MUTpaliMOHHOM TokyMeHTauuu; Opranuzaius 1 OpoHUpoBaHUE OMIIETOB (aBHA U
KI);

IIpenocraBiieHne TYpUCTCKUX YCIIYT;

Opranu3zaiys 1 NpoBeACHUE aKTUBHBIX BUJIOB TYPHU3Ma;

Opranu3zanus oTapIXa 1 J0CYyTra;

[IpenocraBiieHNE SKCKYPCUOHHBIX YCIIYT.

bW E©Oo0 N

Organization of tourism services in the sphere of inbound and domestic tourism;
Organization of tourism services in the field of outbound tourism;

Organization of business/business trips and MICE services;

Organization of business events (festivals, exhibitions, forums, infotours);

Registration of migration documentation; Organization and booking of tickets (air and rail);
Provision of tourist services;

Organization and carrying out of active types of tourism;

Organization of recreation and leisure;

N ORWNEI©ONO®




9. Provision of excursion services

Kacion kpi3meTiHiH pyHkuusisiapbl/ @yHKIUHM NPodecCuOHANbHOM AesITeJIbHOCTH/

Functions of professional activity

—  OHJIIPICTIK-TEXHOJIOTHSIIBIK KbI3MET CATaChIH/IA;

— KBI3MET KOPCETY JKOHE JKEJIEN KbI3MET CallaChIHA;

— yUBIMIIACTRIPY-0acKapy KbI3METI CaIaChIHIa,

— 9KCHEPUMEHTTIK 3epPTTEY CAIACHIH/IA,

— FBUIBIMH-3€PTTEY KbI3METI CAJIaChIH/IA,

— KOOAITBIK KbI3MET CaJIaChIH/IA,

— TPOQHIAKTHKAIIBIK KOHE 13A€CTIPY-KYTKapy KbI3METI CalaChIH/Ia;
— TYPHUCTIK-PEKPEAIUSUIBIK KhI3MET CaJIaChIH/IA.

— B 00JaCcTH MMPOU3BOJICTBEHHO-TEXHOJIOTHYECKOM AEATEIbHOCTH,;

— B 00JaCTH CEPBUCHO-3KCILTYyaTallMOHHON AEATEIbHOCTH;

— B 00JacTH OPraHU3AIMOHHO-YIIPABICHYECKON AEATEIbHOCTH;

— B 00JIaCTH SKCHEPUMEHTAIBHO-UCCIIEI0BATEIILCKON AEATEIbHOCTH;

— B 00JaCTH HAyYHO-UCCIIEI0BATEILCKON AEATEIbHOCTH;

— B 00JIaCTU NPOEKTHOU EATEIbHOCTH;

— B oOsacT NPOMIAKTHYECKOI U TOMCKOBO-CIIACATEIbHOM AESTEIbHOCTH;
— B 00JIaCTH TypUCTCKO-PEKPEALIMOHHOMN IESTEINbHOCTH.

— in the field of production and technological activities;

— in the field of service and operational activities;

— in the field of organizational and management activities;
— in the field of experimental research;

— in the field of research activities;

— in the field of preventive and search and rescue activities;
— in the field of tourist and recreational activities.

Kannsl kadaerrepi/ Oomue xomnerennun/ General competences

KK1

KK2

KK3

KK4

KKS

KK6

KK7

KKS8

KK9
KK10

KK11
KK12

FoutbiMu koHe (GuitocousIIbIK TaHBIM SAICTEPIMEH TAOMFHM JKOHE QJIEYMETTIK NeM/Il
FBUIBIMUA YFBIHY MEH 3epfeliey/li KaMTamachl3 eTeTiH (uiaocodusi HerizaepiH OuTyMeH
KaJIbIITaCKaH TyHUETAaHBIM/IBIK YCTAHBIMAAP HETI31H 1€ KOpIlaraH OOJIMBICTHI Oarasiaii/ibl;
Mudonorusinplk, MiHA KOHE FBUIBIMA JAYHUETAaHBIMHBIH Ma3MYHBI MEH O3IHIIK
epeKIIEeNIKTepIH TYCIHIIpel;

OJIeyMETTIK JKOHE OHJIIPICTIK cajtaiap/ia OoJIbII sKaTKaH OapiIbIK XKaflainapra e3 OarachlH
oepeni;

KazakcTaHHBIH TapuxM JaMybIHBIH HETI3I1 Ke3€HJEpiH, 3aHAbUIBIKTAphIH JKOHE ©31HJIIK
EpEeKIIeNTiH TepeH TYCIHY >KOHE FBUIBIMU TalJay HETI31HIE a3aMaTThIK YCTaHBIMBIH
TaHbITa/Ibl;

KazakcTan Tapuxbl OKMFalapblHBIH CeOENTepl MEH cajjiapiapblH Tajay YILIIH TapuXu
CHIIATTAY/IBIH S/IICTEPl MEH TOCUIIEPIH MaiianaHapr,

OJieyMeTTaHy, casicaTTaHy, MOJICHUETTaHy KOHE TICUXOJIOTUSHBIH HET13r1 OUTIMIH ecKepe
OTBIPBIN, TYJIFAapalblK, ©OJEYMETTIK MKOHE KOciOM KapbIM-KaThIHACTBIH QPTYpIi
caJtaJIapbIH/IaFbl JKaFaiapapl Oaramanpl;

WHTerpaTuBTI NpoLECTEpAiH 3aMaHayd ©HIMI pPEeTiHAE OChl FBhUIBIMAAPABIH OUTIMIH
CHUHTE3ECHIL;

Hakrtel FBUTBIMIBI, COHIAN-aK OYKUT oNeyMETTiK-CasCH KJIAacTepli 3epTTeyAiH FhUIBIMU
onicTepi MEH TACUIIEPIH KOJIAaHa IbI;

©31HIH aJJaMTepIIILTIK )KOHE a3aMaTThIK YCTaHBIMBIH JAMBITA]IBL;

KazakcTaHIbIK KOFAMHBIH KOFaMIIBIK, ICKEPIK, MOIICHHM, KYKBIKTBIK JKOHE JTHKAJIBIK
HOpMaJlapbIMEH KYMBbIC 1CTeMI1;

Kexe >xoHe kociOn 6acekere KaOlIeTTUTITIH KOpCeTeIl;

OlieMJie  TaHbUFAH  KOFAMJIBIK-TYMaHUTAPJIbIK  FBUIBIMIAP  cajlachlHAAFbl  OutimMi




KK13
KK14
KK15

KK16

KK17

KK18

KK19

KK20

KK21

KK22

KK23

MIPaKTHKa/(a KOJAHAIbI;

OJlicHaMa MEH TaJIJIay bl TAHAY bl )KY3€re achIpa/ibl;

3epTTey HOTHXKENEPiH KOPBITHIHABLIAN/Ib;

Kana OumiMai CHHTE3ACHIlI >KOHE OHBI T'YMaHHMTAapJIbIK KOFAMIBIK MaHBI3BI Oap ©HIM
TYPiH/E YCHIHAIBL;

TysFaapaliblK, MOICHUETAPAIIBIK KOHE OHIIPICTIK (KOCIMTIK) KapbIM-KaThIHAC MIHJCTTEPIH
IIeNly VIIIH Ka3akK, OpbIC KOHE IIeT TUIAEPIHJAE aybl3lia XoHe jka3zbamia HbIcaHna
KOMMYHHUKAIHSFa TYCe/I;

I'pammaTHKanbIK OiTiM XKyiieci Heri3iHIe TULIIK JKOHE Ceilyiey KypalliaphlH Maiianany bl
JKY3ere achIpy; KapbIM-KaThIHAC JKaF/IaibIHA COUKEC aKIapaTThl TAI/IAY;
KoMmMmyHHKaImsFa KaTbICyIIBUIAP/IBIH 1C-9pEKEeTTEPl MEH iC-opeKeTTepiH Oaraiaiipr,
XKeke KpiMeTiHAC UUQPIBIK TEXHOJIOTUSUIAPABIH OPTYPJi TYPJIEPiH: HWHTEPHET-
pecypcrapipl, aKknaparThl 1371y, cakTay, OHICYy, KOpFay jKOHE Tapary »KeHIHIET! OYIITThI
YKOHE MOOWJIB]II CEPBUCTEP/II Maii1aIaHaIbl;

O3iH-631 JaMBITy JKOHE MAHCANTHIK ©Cy YVIIiH eMmip Ooibl jxeke Outim Oepy
TPACKTOPHSCHIH KYPY, JICHE HIBIHBIKTBIPY SIICTEPi MEH KYPaIIapbl apKbUIbI TOJIBIKKAH]IBI
ONIEYMETTIK >KOHE KOCINTIK KBI3METTI KaMTaMachl3 €Ty VIIIH cajiayaTTbl eMip CalThIHA
OarapiaHapl;

KazakcTan TapuXbIHBIH HETI3T 3aHIbUIBIKTAPbIH, (UIOCODUSIIBIK, SI€yMETTIK-CasCH,
SKOHOMHUKAIIBIK, KOHE KYKBIKTHIK OUTIM HeETi3/IepiH, Ka3aK, OpbIC )KOHE MIET TiUIAepiHIeri
aybI3II1a J)KOHE Ka30alia HbICaH1aFbl KOMMYHHUKAITUSUIAPIbI O1IeTi )KOHE TYCIHEI;
Urepinren OumiMai  e3repinm  jKaTKaH — QJIEyMETTIK-MOJCHHM  JKarjaimapaa  THIMI
QJIEyMETTEHIIPY *KoHe OerimIey YIiH KOJIIaHaIbI;

OJIEYMETTIK KYOBUIBICTAp/bI, MPOIECTEP MEH MpoOJieMaIapIbl CaHJIBIK JKOHE CAllaIbIK
TaJIJIay JIaFIbUIaphIH MEHICPEIi.

OK1

OK2

OK3

OK4

OK5

OK6

OK7

OK8

OK9
OK10

OKl11
OK12

OK13

OrneHuBaeT OKPYkAIOIIYI0 NEHCTBUTEILHOCTh HA OCHOBE MHPOBO33PEHUECKUX MO3UIIUH,
COPMHUPOBAHHBIX 3HAHUEM OCHOB (DMIIOCOPHH, KOTOphIE OOCCIECUMBAIOT HAYYHOE
OCMBICIIEHHE M M3yUYEHHE IMPUPOJHOTO U COLMAIbHOIO MHpa METOAaMHM HAy4HOIro U
¢unocohckoro mo3HaHUS,

Wurepnpetnpyer copepkaHue U crenupHuyeckue OCOOEHHOCTH MH(OIOTHUECKOro,
PEITUTHO3HOTO ¥ HAYYHOTO MUPOBO33PEHUS;

ApryMeHTHUpyeT COOCTBEHHYIO OLIEHKY BCEMY IPOMUCXOJSIIEMY B COLMAIbHONH H
MIPOU3BOJICTBEHHOM chepax;

[IposiBisieT TpaXIaHCKYIO MO3UIMIO HA OCHOBE ITTyOOKOrO MOHHMMAHHS M Hay4yHOro
aHaJIM3a OCHOBHBIX 3TAllOB, 3aKOHOMEPHOCTEH M CBO€OOpa3Hs MCTOPUUYECKOTO Pa3BUTHS
Kazaxcrana;

Hcnonb3yeT MeToIbl M HpHEMBbl MCTOPHYECKOrO ONUCAHMSA A aHalu3a NPUYMH U
crenctBuil coObITHiA Mctopun KazaxcraHa;

OueHuBaeT cuUTyallMM B pa3IMuHbIX cdepaXx MEXIMYHOCTHOH, COLMAIBbHOM U
npoecCHOHATPHONH ~KOMMYHHKAIlMM C Y4eTOM ©0a30BOrO 3HAHMS  COIMOJIOTHH,
TIOJIUTOJIOTUH, KYJIBTYPOJIOTH U TICUXOJIOTUH;

CuHTe3upyeT 3HaHHS JAHHBIX HAyK KaK COBPEMEHHOTO TPOAYKTa HHTEIPATHBHBIX
IIPOLIECCOB;

Hcronp3yer HaydHbIE METOABI M MPUEMBI UCCIIENOBAaHMS KOHKPETHOW HAyKW, a TaKKe
BCET0 COIHAIBHO-TIOIUTUYECKOTO KIIacTepa;

BripaOaTbiBaeT COOCTBEHHYIO HPAaBCTBEHHYIO U IPKIAHCKYIO TIO3UIIHIO;

Onepupyer OOLIECTBEHHBIMH, JEIOBBIMH, KYJIbTYPHBIMH, MPAaBOBBIMH M ATHYECKUMHU
HOpPMaMH Ka3aXCTaHCKOTO OOIIeCTBa;

JleMOHCTpHUpYET JIMYHOCTHYIO U IPO(ECCHOHANBHYIO KOHKYPEHTOCIIOCOOHOCTB;
[lpumensier Ha TmpakTHKE 3HAHWA B O00NAacTH OOIIECTBEHHO-TYMAaHHTApPHBIX HAayK,
MMEIOIIEr0 MUPOBOE NIPH3HAHUE;

Ocy1ecTBiIsIeT BHIOOP METOAOJIOTHH U aHAJIH34,




OK14  OOGo06m1aer pe3ynbTaThl UCCIIEIOBAHNS;

OK15 CuHre3upyer HOBOE 3HAHHWE M IPE3CHTOBATH €r0 B BHUJIC TYMAHHTApHOW OOIIECTBEHHO
3HAYMMOM ITPOAYKLMH;

OK16 Bcrymaer B KOMMYHHKAIIMIO B YCTHOM M MMCBbMEHHOM (hopMax Ha Ka3aXxCKOM, PyCCKOM U
HHOCTPAHHOM A3bIKaX JJIA PpCIICHHA 3adad MCKINYHOCTHOI'0, MCKKYJIBTYPHOI'O U
MTPOU3BOJICTBEHHOTO (TMPO(ECCHOHATILHOTO) OOIICHUS;

OK17  OcyuiecTBiasieT HUCIOIb30BAaHUE S3bIKOBBIX U PEUEBBIX CPEICTB HAa OCHOBE CHCTEMBI
IrpaMMaTH4YCCKOro 3HaHUA, aHAJIU3UPOBATH I/IH(l)OpMaI_II/II-O B COOTBETCTBUU C CHTyaHHeﬁ
OOIICHMS,;

OK18  OruenuBaer NeHCTBUS U IOCTYNKH YYaCTHUKOB KOMMYHHKAIIUH.

OK19 MHcnome3yer B JHMYHOW JESATENBHOCTH pPA3IMYHBIE BUABI LU(PPOBBIX TEXHOJOTHIA:
HMHTEPHET-PECYPChI, 00JauHbIe 1 MOOMIILHBIC CEPBHUCHI IO MTOMCKY, XPaHEHHIO, 00padoTKe,
3aIUTE U PACIPOCTPAHEHUIO HH(POPMAIIHY;

OK20 BeicTpanBaeT JIMUYHYIO OOpa30BATEIBbHYIO) TPACKTOPHIO B TEUEHHE BCEU JKU3HU IS
CaMOpPa3BUTHUSI M KaphEPHOTO POCTA, OPUEHTHPOBATHCS HA 3/I0OPOBBIM 00pa3 >KU3HU IS
obecrieueHust HOJ'IHOLIGHHOI71 COHI/I&HLHOﬁ n HpO(i)eCCHOHaHBHOﬁ JACATCIIBHOCTHU
IIOCPEACTBOM METO/I0B U CPEACTB (PU3NUECKON KYJIBTYpBI;

OK21 3naer u TmOHMMAaeT OCHOBHBIE 3aKOHOMEpPHOCTM ucTtopuu KazaxcraHa, OCHOBBI
(1)I/IJ'IOCO(1)CKI/IX, COUATIBHO-TIOJIMTHYCCKUX, OJOKOHOMHUYCCKHX H IIPABOBLIX 3HaHI/II71,
KOMMYHHKAIIMY B YCTHOW M TIMChbMEHHON (pOpMax Ha Ka3axXCKOM, PYCCKOM M MHOCTPaHHOM
A3BbIKAX,

OK22 IlpumeHsier OCBOCHHbIC 3HAHUA I A(Q(GEKTUBHONW COLMAIM3AIMK W aJanTaldd B
HU3MCHAIOIHNXCA COOMOKYJIBTYPHBIX YCIIOBHSX,

OK23 Bianeer HaBbIKAMH KOJMYECTBCHHOIO M KAYCCTBSHHOI'O aHAIM3a COLMAJILHEIX SBJICHUIM,
IIPOIIECCOB U MPOOIIEM.

GC1  Evaluate the surrounding reality on the basis of worldview positions formed by the
knowledge of the philosophy fundamentals, which provides scientific comprehension,
natural and social world study by the methods of scientific and philosophical cognition;

GC2  linterpret the content and specific features of mythological, religious and scientific
worldviews;

GC 3  Argue one's own evaluation on what happens in social and industrial spheres;

GC4  Show civic position on the basis of deep understanding and scientific analysis of the main
stages, regularities and originality of historical development of Kazakhstan;

GC5 Use methods and techniques of historical description to analyze the causes and
consequences of the historical events in Kazakhstan;

GC6 Evaluate situations in various spheres of interpersonal, social and professional
communication with regard to basic knowledge of sociology, political science, cultural
studies and psychology;

GC 7  Synthesize knowledge of the sciences as a modern product of integrative processes;

GC8  Use scientific research methods and techniques of a particular science as well as of the
whole socio-political cluster;

GC9  Develop one's own moral and civic position;

GC 10 Operate with social, business, cultural, legal and ethical norms of the Kazakh society;

GC 11 Demonstrate personal and professional competitiveness;

GC 12 Employ the knowledge in the field of social and human sciences of world-wide recognition;

GC 13 Make a choice of methodology and analysis;

GC 14 Summarize research results;

GC 15 Synthesize new knowledge and present it in the form of humanitarian socially significant
products;

GC 16 Start oral and written communication in Kazakh, Russian and foreign languages to solve
problems of interpersonal, intercultural and industrial (professional) communication;

GC 17 Use linguistic and speech skills on the basis of grammatical system; analyze information in




accordance with the situation of communication;

GC 18 Evaluate the actions and deeds of participants in communication;

GC 19 Use different types of digital technologies in personal activity: Internet resources, cloud and
mobile services for search, storage, processing, protection and dissemination of information;

C20  Build a personal lifelong educational program for self-development and career growth,
focus on a healthy lifestyle to ensure full social and professional activity through the
methods and means of physical education;

GC21 Know and understand the basic patterns of the Kazakh history, philosophical, socio-
political, economic and legal knowledge, communication in oral and written forms in
Kazakh, Russian and foreign languages;

GC 22 Employ mastered knowledge for effective socialization and adaptation in changing socio-
cultural conditions;

GC 23 Possess skills of quantitative and qualitative analysis of social phenomena, processes and
problems.

bbb Goiibiaiia oKy HaTHKeIepi/ PesyabTarel 00ydyenus no OI1/ EP learning outcomes

OH1 OnemIik TYpPHUCTIK KO3FalbIC MEH TYPUCTIK OWM3HECTIH Ka3ipri namy YypAicTepi MeH
MEPCIEKTUBAIAPBIH TAJIAWAbl KOHE Taljgay HOTHDKEIEpiH TYPHCTIK MapIIpyTTapibl
o3ipJIey, TYPHUCTIK OHIMII KaJIbITACTBIPY.

OH?2 Typusm camacelHOarbl KociOM MIHZETTEpAlI OpBIHAAyAa 3aMaHayd  UQPIIBIK
TEXHOJIOTUSIAp MEH aCaH/Abl HHTEJUIEKT KypallJapblH KOJJAaHA/bl, OHBIH IIIIHIE
TYpPUCTEPl KYKBIKTBIK YKOHE CaKTaHIBIPYJIBIK CyHeMeney/i, TYPUCTIK MapIIpyTTap/Ibl
o3ipyieyai, TYpUCTIK OHIMA1 KaJIbIITACTHIPYAbI, UITepPIIeTy Il KOHE caTy[bl, COHJAN-aK
aKnmapaTTHIK JAepeKTep 0a3achiH KYpri3yi )Ky3ere acbipabl.

OH3 KapXbulblK-IIapyalmbUIbIK JKOCHapiay, OO/DKETTeY MOHE SKOHOMUKAIBIK Tajjiay
KypajnapblH KOJIAaHAIbl, OJapAbl TYPHCTIK MapHIPYTTapAbl 3ipiieylie, pPecypCThIK
KaMTaMachl3 €Tyl (Kypan-xKaOapIKTapbl, TYPUCTIK *KapaKTapAbl >KOHE a3bIK-TYJIKTI
ipiKTey) YHBIMIACTHIPY/Ia, TYPUCTIK OHIMAI KAJIBINITACTHIPY/a, LITEPUIETYAE JKOHE iCKe
achIpy/ia naiijanaHa/bl.

OH4 benceHai xoHEe CHOPTTHIK TYPHU3M CalachlHIA OKY-KATTBIFY YIEPICIH YHBIMIACTBHIPY
KOHE OTKI3y OJICTEeMECIH KOJJaHaJbl, HYCKAYIIbl, THJ >XOHE SKCKYpCHUS JKETEKIIici
peTiH/Ie KOc10U KBI3METTI JKY3€Tre achIpaibl.

OH5 [raTThIK >XKOHE TapThUIFAH IEPCOHAIMEH, CEpIKTECTEPMEH, KOHTpPareHTTEpMEH,
cabaKTac KbI3MET KOPCETYIIUJIEPMEH >KOHE TYpPUCTEpPMEH THIMIl e3apa 1C-KUMbUIIbI
yIBIMAACTBIPAIBL.

OH6 Kemenni TypHuCTiK KBI3MET KOPCETY OapBIChIH/IA TYPUCTEPAiH KayilCi3airiH KaMTaMachl3
eTelll, KayllcCi3/iK TajJantapbl MEH CTaHAAPTTAPBIHBIH CaKTaybIH YHBIMAACTBHIPAIBL.

OH7  TypucrepniH KaXeTTUTIKTEPIH TalIaiabl, TYpPUCTIK MapmpyTTap MEeH OaraapiamMmanap/ sl
o3ipneiii, TYpPHUCTIK KbI3METTEpAl, TYPHUCTIK JKapakTaplbl, Kypai-KaOIbIKTap MEH
pecypcerapabl ipiKTeH 1, Typiap, CepIKTeCTep >KOHE KBI3MET KepceTyliuiep OoilbIHIIA
nepekTep 0a3achlH KalbIITACTBIPAbl KOHE JKYPri3ei, TYPUCTIK OHIMHIH camachl MeH
TYTHIHYIIBUIAP CYPAHBICHIHA COMKECTITIH KaMTaMachl3 €TeIi.

OH8 TypucTik eHIMJII MaKeTTey MEH Typiap/bl >KMHAKTayAbl >Ky3ere achlpajbl, TYPHUCTIK
Ou3HecTiH OoJpKay, JKocmapiay, YUbIMIACTHIPY, ICKE achklpy JkKoHE OaKbUiay Ke3eHJCpiH
KEeIIeH I OpbIHAANIbI.

OH9 Typuctik KbpBMETTI 0OacKapaabl, TYpPUCTIK TONTapAbl YHBIMIACTBIPAIBl  KOHE
cyilemenaeni, opTypiai TypiapAbl ©TKi3ell, CTaHAApTThl JKOHE CTaHAAPTThI eMec
KaFaaimapaa IenrM KaObUIIAiIbl, aFalIKel MEIUIIUHAIBIK KOMEK KOpCeTeali KOHE
TYPH3M IICUXOJIOTUACH OOMBIHIIA O1TIMIH KOCIOM KbI3METTE KOJIIaHa/Ibl.

OH 10 AkaneMusuIbIK aNaiablK KaFUJATTapblH CaKTaWIbl, FBUIBIMH 3€pTTEY OMdicTepi MEH
aKaJIeMUSUIBIK Ka3blUIBIMIBI KOJJIaHA OTBHIPBII, TYPUCTEPJIiH KAyilCi3AiriH KaMTamachl3
€Ty, KYKBIKTBIK CyHeMelJey >KOHE TYPUCTIK KbI3MET KOpPCETy YIEepiCTepiH XKETUIIIpY
OOMBIHILIA HETI3/IeNTeH YCBIHBICTApD 931pJeial JKOHE TYPHUCTIK OHM3HECTIH TYpPaKThl




JaMYbIHA BIKIAJT €TeIi.

PO 1

PO 2

PO 3

PO 4

PO5

PO 6

PO7

PO 8

PO9

PO10

AHanmu3upyeT COBpPEMEHHbIE TEHJCHLUMU M IEPCIEKTUBbl Pa3BUTHS MHUPOBOIO
TYPUCTCKOTO JIBXKEHHS U TYPUCTCKOTO OM3HEca U MPUMEHSET pe3yIbTaThl aHAIHU3a MPH
pa3paboTKe TYPUCTCKUX MapLIpyTOB, (OPMHPOBAHMHU, MPOJBUKEHUU M pealu3aliuu
TYPUCTCKUX MPOJIYKTOB.

[Ipumensier coBpeMeHHblE LU(POBbIE TEXHOJOTUM U UCKYCCTBEHHBIH MHTEIJIEKT MPH
BBINOJIHEHUH TPOPECCHOHATBHBIX 3a7ad B cdepe TypusMma, BKIIOYash MPABOBYIO H
CTPaxoOBYI0 MOAJECPKKY, pPa3pabOTKy TYpUCTCKMX MapHIpyToB, (opMupoBaHue,
MPOABIDKEHHE U MPOJAXKy TYPUCTCKOTO MPOIYKTA, a TAK)KE BeJeHHE HH()OPMAITMOHHBIX
0a3 JaHHBIX.

Brnaneer MHCTPYMEHTaMHU (MHAHCOBO-XO03HCTBEHHOTO TUTAHUPOBAHHUS,
OIOJKETUPOBAaHUS U SKOHOMUYECKOIO aHajln3a, NPUMEHsAeT WX Ipu pa3paboTke
TYPUCTCKHUX MapIIPYTOB, MOJATOTOBKE PECYpPCHOTO obecrieueHus (mogdope CHapsKeHUs,
000pyI0BaHUS U NMPOJYKTOB MUTAaHUsA), (OPMUPOBAHUH, MPOJBUKECHUN U peaTu3aluu
TYPUCTCKOTO TIPOTYKTA.

Bnaneer MeToaukoil opraHuzanMM M OCYLIECTBICHHMS y4e€OHO-TPEHHUPOBOYHOIO
nporecca B 007aCTH aKTUBHBIX M CIIOPTUBHBIX BUJOB Typu3Ma. MiMeeT ombIT paboThI B
KayecTBE MHCTPYKTOpa, F'MJ1a, SKCKYPCOBOJA.

OOnamaer HaBBIKAMH  pabOTBI  CO  INTAaTHBIM, MPHUBICYCHHBIM  IIEPCOHAIIOM,
KOHTpareHTaMu, IpOU3BOJUTEIIMU CMEXHBIX YCIYT U KIMEHTaMHU.

ObecnieunBaeT ¥ TMOJACPKUBAECT BBICOKUNA YypPOBEHb 0OE€30MAaCHOCTH B MPOIECCE
KOMILIEKCHOTO TYPUCTCKOTO 00CTyKMBAHUS.

Brnageer HaBplkamMu aHanM3a MOTPEOHOCTEH TYpUCTOB, pPa3pabOTKH TYPUCTCKUX
MapuipyToB U Iporpamm, 1noadopa TYPUCTCKUX YCIYT, CHaps KeHUs, 000pylOBaHUS U
pPeCypcoB sl OpraHU3alMH MTyTEeIIeCTBUN, (JOPMUPOBAHUS U BelCHUS 0a3 JaHHBIX IO
TypaMm, MapTHEpaM M IOCTAaBIIMKAM TYPHUCTCKUX YCIYyr, oOeclieunBas KayecTBO U
COOTBETCTBHE TYPUCTCKOTO MPOTyKTa TPEOOBAHUSIM MMOTPEOUTEIHCKOTO PHIHKA.
Bnaneer HaBblkaMM NAKETUPOBAHMSA MPOAAaX M KOMIUIEKTallMM TypoB. Peamusyer
MOJHBIA IUKJI TPOTHO3WPOBAHMS, IUIAHUPOBAHUS, OCYIIECTBICHHS W KOHTPOJIS
TYpPHUCTCKOTo Ou3Heca.

Bnameer HaBbIKaMH yIpaBICHHS TYPUCTCKOW JIEATENIHOCTBIO, OpPraHU3AlUU U
CONIPOBOKACHUS TYPUCTCKMX TpYINN, TPOBEIEHHUS pPA3JIUYHBIX BHJOB TYpPOB,
obecriedeHrsi 0€30MaCHOCTH TYPHCTOB, NPWHSATHS pPEIICHWH B HECTaHIAPTHBIX
CUTYyallUsX, OKa3aHUs MEepPBON MOMOIIM U MPUMEHEHUS 3HaHUM IICUXOJIOTMU TypU3Ma BO
B3aMMOJICHCTBUHU C YYaCTHHUKAMHM MTyTEHIECTBUI, IEPCOHATIOM U MapTHEPaMHU.

[ToHnMaeT 3HavYeHWE MPHUHIUIIOB M KYJIbTYPHI aKaJIEMHUECKOW YECTHOCTH, TIPUMEHSET
METOAbl HAyYHBIX MCCIEOBAaHUH M aKaJeMHYecKOoro IMuchbMa Uil pa3paboTKu
00OCHOBAaHHBIX PEKOMEHJAIUi B 00JacTh 0€30MacHOCTH, NMPABOBOTO COMPOBOXKJIECHUS
TYpUCTOB U  COBEpIICHCTBOBAHUS  IPOLECCOB  TYPUCTCKOTO  OOCIy>KHBaHUS,
CTIIOCOOCTBYIONIMX YCTOWYMBOCTH M Pa3BUTHIO TYPUCTCKOTO OHM3HECA.

LO1

LO 2

LO3

LO4

Analyzes current trends and future prospects for the development of the global tourism
industry and applies the results of this analysis to the development of tourist itineraries
and the creation, promotion, and marketing of tourism products.

Applies modern digital technologies and artificial intelligence to perform professional tasks
in the tourism sector, including legal and insurance support, the development of tourist
itineraries, the creation, promotion, and sale of tourism products, as well as the maintenance
of information databases.

Is proficient in the tools of financial and operational planning, budgeting, and economic
analysis, and applies them when developing tourist itineraries, preparing resources
(selecting gear, equipment, and food), and designing, promoting, and marketing tourism
products.

Is proficient in the methods of organizing and conducting educational and training




LO5

LO6

LO7

LO8

LO9

LO 10

programs in the field of active and sports tourism. Has experience working as an
instructor, guide, and tour guide.

Has the skills to work with in-house and contracted staff, business partners, service
providers, and clients.

Ensures and maintains a high level of safety throughout the comprehensive tourism
service process.

Possesses the skills to analyze tourists’ needs, develop tourist itineraries and programs,
select tourist services, gear, equipment, and resources for organizing trips, and create
and maintain databases on tours, partners, and tourism service providers, ensuring the
quality of the tourism product and its compliance with consumer market requirements.
Has expertise in sales bundling and tour packaging. Manages the full cycle of
forecasting, planning, execution, and monitoring of the tourism business.

Possesses the skills to manage tourism operations, organize and lead tour groups,
conduct various types of tours, ensure the safety of tourists, make decisions in unusual
situations, provide first aid, and apply knowledge of tourism psychology when
interacting with travelers, staff, and partners.

Understands the importance of the principles and culture of academic integrity; applies
research methods and academic writing techniques to develop well-founded
recommendations in the areas of safety, legal support for tourists, and the improvement
of tourism service processes, thereby contributing to the sustainability and development
of the tourism industry.




«6B11101 - Typusm» 0iim Gepy 6arnapiaMachl 00MbIHIIA OKBITY HOTH:KeJIePiHiH

«Kipy Typu3mi :koHe ilIKi TYpU3M CcaJIaChbIHAAFbl TYPUCTIK KbI3MeTTePAi YibIMAACTHIPY», « [ypuU3MHiH OesiceH/1i TYpJiepiH YHBIMIACTBIPY

JK9He OTKi3y», « Typu3mHiH Gesiceni TypJiepiH yilbIMAACTBIPY &KIHe OTKI3Yy» («ATamexken» Kazakcran Pecnydimkachbl YITTBIK

KdcinkepJep najgaracobl backapma TeparacbinbiH 2022 xbliarbl 15.11 Ne 210 OyiipeirbiMen OekiTisiren) apakarbinacel; '"'Typusm" Kacion

crangaprTbiMed ("'Atamexen' Ka3zakcran Pecny0iukacsl YarTeIk Kacinkepaep nanaracel backapma Teparacbinbin 2017 axblirsl 17
KaHTapaarbl Ne 3 OyilpbIFbl).

CooTHeceHue pe3yabTaTOB 00y4eHHs 110 00pa3oBaTebHOIl nporpamme «6B11101 - Typuzm»
¢ [IpodeccnonanbupivMu cTangapramu «Opranu3anus TYPUCTCKHUX YCJIYT B cpepe Bbe3THOI0 M BHYTPEHHEro Typu3ma», «QOpranu3zanus u
NpoBe/ieHHe AKTHBHBIX BUI0B Typu3ma», «IIpegocTaBiieHue ycayr MeHeKepa TypusmMa» ([Ipuka3 HCIOJTHSIONIEro 00sI3aHHOCTH

IIpencenarens [paBienus HaunonanabHoil nanarsl npeanpuuumaresied Pecnyoanku Kazaxcran «Artameken» ot 15.11.2022r. Ne210).

" KipMeJtik Typu3M KoHe ilIKi TYPH3M caJacbIHAAFbl TYPUCTIK KbI3MeTTep/i YHBIMIACTBIPY ''KICiOM cTaHAapPTHI
IIpodeccuonanbublii ctTanaapT «Opranuzanus TYPUCTCKHUX YCJIYT B cepe Bbe3IHOI0 M BHYTPEHHEro Typu3Ma

K9CIBU KAPTACBHI: «Typucrik oneparop», CBII 6 nenreiii — bakanaspuar
KAPTOYKA ITPO®ECCHUMU: «Typucrckuii oneparop», 6 ypopenr OPK — bakanaspunar

OH/ PO KC endex pynkumsnapol/ MamsbikTap/ Binimaep/ 3nanus JInyHoCTHBIE U NIPO(ecCHOHAIbHbIE
Tpyaossie pynxuuu IIC Ymenus komunerenuuu (ILC)/
Kexe xoHe Kkciom KysbiperTitikTep (KC)

OH1 1-eHOek GYHKIMACHL: Typiap, 1. KemerTi >keTki3ymrinep OOHBIHIIA, 1. Hler Timi kociOm omeOumerTepAi OKy | O3 ToxipuOeciHne peduiekcus jKacalabl JKoHE
OH 2 TyponeparopJiiap >xoHe 0acka Ja KbI3MET KOpCETy HapbIFBIHAAFbl Oap JIeHrefine @3repicTep eHri3e aaibl.

OH 3 cepikTecTep OOUBIHIIA IEPEKTED TypJiap Typaibl aKnapar KuHay. 2. Typusm TypJepiH XalbIKapalbIK KiKTey Keke xociOm mamy acreKTisiepi Typaibl TyCIHIKKe
OH 5 6a3achIH KaJBIITACTHIPY. 2. TypusmHIH XaJbIKApaJbIK 3. Ickepmix ic-mapamap  TYpJepiHiH | e )KoHE YHEMI KeTUIIIpyTre YMThIIa bl

OH 7 CHIHBIITAMAChIHA,  MAayChIMBLIBIFbIHA XaJTBIKAPAIIBIK KIKTENYi. O3iH-631 YHBIMIACTBIPY, ©3iH-031 TopOwmeney.
OH 8 Harner 1: Typomeparopiap, KOHaK | Coiikec enjep MeH aiimakrap OOMbIHIIA 4. TuiMIi KapbIM-KaThIHAC HET13/epi. KomMmyHUKaTHBTI, AHAIIUTUKAJIBIK,
OH9 yiep sxoHe 6acka cepikrecTep TypJap/ibl KYHeTey. 5. TypusM canacbiHIaFbl 3aHHAMA. YHBIMAACTBHIPYIIBUIBIK KaOineTi. JKayankepuriiik,

TypaJibl aKIapaTThl )KUHAY JKOHE
Kyheney

3. AxmnaparTtel Jepektep ©0a3acblHa
€HTi3y, OHBI TYPaKThI TYPJE )KaHapTy.

4. AxmapaTTsl KypacThIpy, €CElKe aly
JKOHE CaKTay TEXHHMKACHIH MEHTepy

6. ©Op anyaH KbI3METTEp
oTIHIITEP peciMaey.

TypJiepine

Tpynosas dysknust 1:
®dopmupoBanue 0a3bl JaHHBIX 110
Typam, TyponepaTropam U APYruM

1. Coop unHpOpPMAIMK IO IMOCTABIIMKAM
yCIIyT, 00 UMCIOIIUXCS Typax Ha PHIHKE

TypYCHYT.

1. HocTpaHHBI 53bIK HAa YPOBHE YTCHHMS
npodeccHoHAILHO JUTEpaTypHl.
2. MexxnyHaponHas  Kiaccu(UKalMs  BHUJIOB

3eHIHAUTIK.

YibIMAacTBIpYIIBIIBIK — Kabimertep.  Ctpeccke
TO3IMIUTIK. AJaIABIK, HKEMIUTK. AHAIUTHKAIBIK
KaOuler, TeXHUKaIbIK  cayarTbUiblk  OKyra
OeltiMainik, kaciOu OlmKTUIIriH apTTHIpY. JKbBLIIaM
memiv - KaOburnay  KaOineri.  JKayamkepuiisik,
3efiHAUTIK.




mapTHepam 2. CucteMaTm3anus TypoOB IO CTpaHaM H Typu3Ma.

Hageix 1: Coop u pernoHaM, COTJIAaCHO MeXAyHapomHoi | 3. MexayHapogHas KiacCH(D)HKAIUS BHIOB

crcTeMaTH3alus nHGopManum o KiaccuuKauy Typu3Ma, CE30HHOCTH. JIETIOBBIX MEPOTIPHUSATHH.

Typoneparopax, TOCTUHHLIAX U 3. Buecenne  umHdpopmammum B 6azy | 4. OcHOBBI 3 PEKTUBHOTO OOILEHNUSI.

JPYTHX MapTHEpax JAHHBIX, PETyJSIPHOE ee 0OHOBJICHHE. 5. 3akoHozaaTensCcTBO B chepe Typusma.

4. Bnagenne TexHHKON  cocraBienwus, | 6. JlemonpousBoacTtBo odopmiieHHsT 3asBOK
yueTa ¥ XpaHeHHs1 HHPOpMaun Ha pa3IMYHbIe BUJBI YCIYT.

OH1 2-eH0eK (DyHKLUSICHL: 1. Op Ttypm  wmamanpaugsippiiran | 1. Iler Timi kociOu onmeOuerrepai  OKy
OH 2 KoMnaHusHBIH TYpHCTIK ©HIMIH OarmaprmamanbslK OHIMICpAlI NaigamaHa | IeHreiiHme
OH 3 JKHHAKTAy KOHE CaTy. OTBIPBIN, HAaKThl TypFa KoMmaHusHbIH | 2. TypHCTIK eHiMAEpHdi caTy Typajbl KediciM-
OH7 JepeKTep 0a3acblHaH OHTAIlIBI | MIAPTTAPABI xKacacy KOHE KaXeTTi
OH 8 JKETKI3yIIiIep i TaHaay. KyKaTTapapl  (TYpHCTIK  JKOJIaMallap.Ibl,

Harnet 1: CBIpTKBI KBI3METTEPI1
CaTBHII ATy

2. TypMmeH GalmaHBICTBI 9p TYPJi KBI3MET
TYpJepiHe OTIHIITEep i pecimMaey.

3. Op T1ypm OaiimaHeic  TypJepiH
naijajgaHa OTBIPBIN, KETKI3yLIire ©TIHilI
Kibepy.

4. Orinimrepal Mep3iMiHIE XKOHE OTIHIM
HIapTTapblHa JIOJI  COMKECTIKTEe JKy3ere
aCBHIPBUTYBIH KaJlaranay.

5. Ketkizymrinep KOPCETETiH
KBI3METTEP/IiH CamachlH TalJaybl jKy3ere
aceIpy.

6. JXKetkizymiizep Ti3iMiH OHTaHIaHABIPY
OOMBIHIIIA YCBIHBICTAp SHTI3Y.

Bay4depJIepAi, CaKTAHIBIPY IIOJHCTEPiH JKOHE
T. 0.) peciMaey TopTiOi.
3. OneM enyiepiHiH reorpauschl.

4.

¥YCBIHBUIATBIH ~ TYPHUCTIK — ©HIMICPIiH

TYpJiepi, KIKTEIyl, CUIIaTTaMachl.

5.
TYPHCTIK

Konak yitnepai Oponmay skoHe Oacka na
KbI3METTep1 KOMITBIOTEPJIIIK

KyiienepiMeH KoHe IepeKTep OazanapbIMeH
JKYMEIC ICTEY epeKeci.

TpynoBast dyHKIHS 2:
ITakeTrupoBaHue u mpojaxa
TYPUCTCKOTO MPOJYKTa
KOMITaHUHU

Hageix 1: Iloxymka BHEITHIX

ycIIyr

1. Bri6op onTHMaIBHBIX MMOCTABIINKOB U3

06a3sl  JaHHBIX KOMIIAaHUM  TIOJ
KOHKPETHBII Typ, HCIIONB3YS
pasnu4HbIE CIIEUAIN3UPOBAHHbBIE

MIPOTPaMMHBIE TIPOTYKTHI.

2. OcdopmiieHne 3asBOK Ha pas3JIMYHbBIE
BU/IBI YCIIYT, CBSI3aHHBIX C TYPOM.

3. OtmpaBnieHre  3asSBOK  IOCTABINHUKY,
UCIIONB3YS pa3IHuHbIE BUBI CBA3H.

4. KOHTpOJIb UCTIONHEHUSI 3aBOK B CPOK U
B TOUYHOM COOTBETCTBUH C YCIOBUSMHU
3a51BKH.

w

. Iopsanox

. IHOCTpaHHBIN $3bIK Ha YypPOBHE YTEHHUS

podeCcCHOHATBHOM JTNTEePaTyPHI.
3aKIIOYEHHS  JIOTOBOPOB O
peanu3auuyd TYPUCTCKUX IIPOAYKTOB H
obopMieHHS HEOOXOAMMBIX JOKYMEHTOB
(TypucTcKux Iy TEBOK, Bay4epoB,
CTPaxOBBIX ITOJHMCOB U JIp.).

. T'eorpadus crpan mupa.
. ACCOpTUMEHT,

knaccuukanus,
XapaKTePUCTHKA MpeyIaraeMbIx

TYPUCTCKUX IIPOAYKTOB.

. I[IpaBmyia paboTel ¢ 0Oa3aMM JaHHBIX H

Ymeer  pedrexcupoBate  Ham  COOCTBEHHOU
NPaKTHUKOW U BHOCUTH U3MEHEHUSI.

Wmeer mnpexacraBieHne 00 acmekTax JIMYHOTO
Npo(heCCHOHATIBHOTO  Pa3BUTUS U MOCTOSIHHO
CTPEMHUTCS K COBEPIICHCTBOBAHMUIO.
Camoopranu3zalys, caMooOpa3oBaHHe.
KoMMyHUKaTUBHbIE, aHATUTUYECKHUE,
OPTaHU3aTOPCKUE CIIOCOOHOCTH.
OTBETCTBEHHOCTh, BHUMATEIHHOCTb.
OpraHu3aTopcKue CIIOCOOHOCTH.
CrpeccoycToitanBocTh. JIOSIIBHOCTh, THOKOCTB.
AHaNUTHYECKHE CIIOCOOHOCTH, TEXHHYECKas
MOAKOBaHHOCTh  CKJIOHHOCTH K 0Oyd4eHHIO,
MOBBILIEHUIO  MPO(QECCHOHAIBHBIX ~ HABBIKOB.
YMmenue  ObICTpO ~ TPHUHUAMATh  PELICHUSL.
OTBETCTBEHHOCTh, BHUMATEIBHOCTb.

Komangana >kyMbIC iCTEH ayajbl, QJICYMETTIK,
MOJICHH JKOHE TYJIFAIIBIK albIPMaIIbLIBIKTAP.IbI
TOJICPAHTThI KaOblIAayFa KaOiIeTTi.

Kocibm ecy MakcaThiHOa — opinTecTepMeH
BIHTEIMAKTACa/IbI.

bIHTEIMAKTACTHIK, JKAHKATIAP B HIenry
MAFOpUIAPBIH  KOJMAHANBL,  ©3IHIH  Kociom

KBI3METIHIH HOTIDKEIIEpiHEe JKayamnThl Ooiryra
JlaliblH, CTAaHAAPTTHI EMEC XKarJaiiap TybIHAaFraH
Ke3JIe MIeIly JKOJJapblH Tabaabl OHE MIeUIM
KaOBLIIaliabI.

YoKpIMAAFel YHBIMIACTHIPYIIBUIBIK KabijerTep,
eHOeK YKBIMBIH Gackapy Kabineri,
KOMMYHHUKATHBTIJIK.

O3 Toxipubecine pediekcus jxacail anajabl KoHe
e3repicTep eHrize anajpl.
O3iH-031 YHBIMIACTHIPY,
KomMyHUKaTHBTI,
YHBIMIaCTBIPY IIBUIBIK,
JKayankepurisik, 3ediHIUIIK.

Crpeccke ToO3IMAUTIK. AJANIBIK, WKEMIUTIK
AHaJIWTHKAQIBIK JaFAbUIap, TEXHUKAIBIK OiliM
Okyra, KkociOM  HmarmpuIapabl  KETUIIIpyre

e3iH-631 TopOuerney.
AHATUTHKAJIBIK,
KaOljeTi.




5. OcymiecTBieHne aHanM3a  KadecTBa KOMITBIOTEPHBIMHU CHCTEMaMHU
yCIyT, MIPEAOCTaBIAEMbIX OpOHMpOBaHMSA TOCTHHHI] U  JIPyTUX
MOCTaBIINKAMH. TYPHUCTCKHX yCIYT.
6. Buecenue IPEII0KECHUI o
ONTHMU3AIIMH NIEPEYHSs TOCTABIIMKOB.
OH1 2-eH0eK (DyHKLUSICHIL: 1. Kemmerrepai (Omnerrepai, koHak | 1. Typusm  camaceiHmarsl  KasakcTtan
OH 2 KoMnaHHsSHBIH TYPHUCTIK OHIMIH yinepneri opblHOapael) OpoHnay oHe | PecrmyOnMkachlHBIH 3aHAapbl MEH e3re e
OH 3 JKUHAKTay JKoHE caTy. pacray axicrepi. HOPMaTHBTIK KYKBIKTBIK aKTLIEI.
OH7 2. Typucrepai opHanacTeipy, xxaracTelpy | 2. KoOHCynipIKTapMeH, KOHaK YHIIEpMeH,
OH 8 | Hdarmer 2: Typnapasig JKOHE TaMaKTaHABIPY; KOJNIKTIK, BU3aIbIK, | TaChIMAIJAayIIblIapMeH  (dye,  TeMipikod,

JKHWHaKTaMacChl

IKCKYPCHUSUIBIK, MEAUIMHANBIK  (eMaey-
MpOHUIAKTHKAIBIK) XoHE Oacka KBI3MET
KepceTy TypJiepi OobIHIIIA
MiH/IETTeMeIepIiH OPBIHAATYBIH
yitnecripy;

3. TypomeparopiapMeH, 3KCKYPCHSIIBIK

OroponapmMen, OwieT cary KaccanapbMeH
J)KOHE e3re e yYHbIMJapMeH  e3apa
OPEKETTECTIK.

4. TypuCTiK KbI3MET KepCeTyre KeliciM-
IIapT jkacay YIIiH KaKeTTi KyKaTTapabl
JARBIHIAY, peciMIey XKoHE BU3a KOKO.

aBTOOYC, KPYU3MIK JkKoHE T. 0.) J)KOHE e3re Jie
yHBIMIapMeH KYMBIC icTey cXeMalapbl.

3. ler Timi.

4. TypHCTIK eHIMIEpi caTy Typajbl KeIiciM-

HIapTTapabl
Ky)KaTTapAbl

JKOHE KaXkeTT1
JKOJIIaMalIapIbl,

xKacacy
(Typucrik

BaydepJiep/i, CaKTaHABIPY IMOJHUCTEPIH JKOHE
T. 0.) pecimMaey TopTiOi.

5. barnapnamansik JKacakTama,
KOMIIBIOTEPIIEP/Ii, DICKTPOHIBIK IOIITAHBI
JKOHE skahaHIBIK JKOHE JKEPTUTIKTI
TENICKOMMYHUKAITHSLUTBIK Kyhenepai

nmaianany xoHe T. 0..
6. KoMMepIusuibIK xaT-xabapiaapisl peciMaey

epexeci.
Tpynosast pyHKums 2: 1. Metonmt OpoHUpPOBaHUS u | 1. 3akoHbl ¥ WHBIE HOpPMaTHBHbBIE MPaBOBbIE
IlakernpoBanue u Npoaka MOATBEPKIIEHUsT ycuyr (OUIeToB, MecT akTel PecnyOmmku Kazaxctan B cdepe
TyPHUCTCKOTO IIPOAYKTA B TOCTHHUIIAX). Typu3Ma.
KoMIaH!u 2. Koopauuarms BeImoNHeHUs | 2. CXeMbl paGOTBI € KOHCYJLCTBAMH, C
Haspik 2: KommexTas Typos 00513aTeJILCTB 1o pa3MelIeHHIo, TOCTHHHIIAMH, KOMITaHUSIMH
NPOKUBAHUIO M IUTAHUIO TYpPHCTOB; MepeBO3YHKAMH (aBma,
TPaHCIIOPTHOMY, BU30BOMY, JKEJIE3HOIOPOKHBIMH, aBTOOYCHBIMH,
SKCKYPCUOHHOMY, MEIUINHCKOMY KPYU3HBIMH W Jp.) U UHBIMH
(J1eueOHO-TIPOPMIIAKTHIECKOMY ) u OpraHU3alUSIMH.
APYTHM BUIaM OOCITy)KHBAHHS, 3. VIHOCTpaHHbIii A3BIK.
3. Bsanmorieiictaue ¢ Typomeparopamu, | 4, Iopsimox  3akmroueHHs  AOTOBOPOB O

9KCKYpCHOHHBIMH  OIOpO,
MPOIaXH OmIIeTOB u
OpTraHU3AIUSIMH.

KaccaMu
WHBIMHA

peanu3allMd TYPUCTCKHUX TPOLYKTOB H
odopmiieHnsT HEOOXOIMMBIX JTOKYMEHTOB
(TypucTCKUX MyTEBOK, BayuepoB,

OeHIMIIITIK

CrniocoOeH paboTaTh B KOMaHJE, TOJIEPAHTHO
BOCIIPHHMMATh COLMANbHBIC, KYJIbTypHBIE U
JMYHOCTHBIC PA3IHYHS

CoTpyaHHYaeT ¢  KOJJIeTaMH B
HpoQecCHOHATBHOTO POCTa.
[IpuMeHsieT HaBBIKH COTPYAHHYECTBA, YMEHHUS

LEIX

pa3peiaTtb KOH(I)J'II/IKTBI, TOTOB HCCTH
OTBCTCTBECHHOCTH 3a PCe3yabTaThl cBoeH
HpO(I)CCCHOHaJ'IBHOfI JACATCIBbHOCTH, HaXOoJquT

IMYTH pEUICHUs W IPUHUMAaeT pEUICHHS Ipu
BO3HHKHOBEHHH  HECTAHJAPTHBIX  CHUTyaluil.
OpraHu3aTopcKie CrIocOOHOCTH B KOJJIEKTHBE,

CIOCOOHOCTh YIPaBJISTh TPYAOBBIM
KOJJICKTHBOM, KOMMYHUKATHBHOCTb.

Ymeer pediekcupoBaTh Hag  COOCTBEHHOI
MPAKTUKO# M BHOCUTH U3MEHCHUSI.
Camoopranuzanus, camoobpa3oBaHHe.
KomMMyHHUKaTHBHBIE, AHATUTHYCCKHE,
OpraHU3aTOPCKUE CIIOCOOHOCTH.

O3 mamMybIH KoHE KI3METiH Oackapy

YOKbIMIarel ~ YABIMAACTHIPYINBUIBIK — KaOLIeTi,
eHOEK YKBIMBIH Oackapy KaOireTi,
KOMMYHHUKATHUBTIK.

O3 Toxipubecinme pediekcust JKacaiapl JKOHE
e3repicTep eHri3e anajbl.

XKexe xocibn mamy acnekTiiepi Typajbl TYCiHIKKe
He KoHe YHEMI KeTUIIipyTre YMThIIa bl

bIHTBIMAKTaCTBIK, YKaHKasapabl 151147
JIaFIbUIapbIH KOJITaHAIpI, O31HIH Kocion
KbI3METIHIH ~ HOTIDKEJEpiHEe kayanTbl —Ooiyra

JTAWBIH, CTAHAAPTTHI €MeC XKarJaiiap TybIHIaFraH
Ke3[le WICHIy S>KOJIApPhIH TabaJbl JKOHE IICHIM
KaObLIIal Ib1.

MeMJiekeTTiKk KoHe Oacka TULIepJe TaOBICTBI

JKOHE  TIO3UTHBTI  ICKEpJIIK  KOMMYHHKAIIHSFA
KaOlIETTIIIK TAHBITAIBL.
O3iH-031 VYHBIMIACTBIPY, ©3iH-031 TopOueney.




4. Toxaroroska, odopmiienne u
BU3UPOBaHUE JIOKYMEHTOB,
HEO0OXOANMBIX TS 3aKJIIOYEHUS

JOTOBOPOB Ha OKa3aHUC TYPHUCTCKUX

ycIyr

CTPaXOBBIX IIOJIUCOB H JIp.).

5. [IporpamMmMHOe OGecrieyeHue, TNoNb30BaHUE
KOMITBIOT€PAaMH, 3JEKTPOHHOW IOYTOH, M
rI00aTbHBIMH u JIOKaJIbHBIMH
TENCKOMMYHHUKAIIMOHHBIMH CHCTEMaMH |
Ap.

6. [lpaBuna  odopmneHus
KOPPECHOHICHIINH.

KOMMEpYECKOU

OH1
OH 2
OH 3
OH 5
OH 7
OH 8
OH9

3-eHOEK (DYHKIHACH: TYPHUCTIK
OHIM/JIi OTKI3yTe KaThICY.

Harner 1: Typucrik KpI3MeTTep/i
OTKI3y TYXKBIPbIMAaMaChIH
aziprey

1. KoMmaHusHBIH KBI3METI
JKapHaMaJIbIK OHIMJIepAl Tapary.
2. KommnaHMsIHBIH jKapHama eHIMIEpiH
JKETUIIpy OOMBIHIIA YCHIHBICTAp JKacay.
3. Typucrik KbI3METTEp HapBIFBIHJIA,
OHBIH e OocekenecTeperi
JKapHaMaJbIK OHIMICPAl 3epPTTey.

4. KoMnanusiasig JKapHAMAJIBIK
aKIUSTIApbIHA KaThICY.

5. UuadoTypnapasl yHBIMAACTEIPY KOHE
JKY3ere achIpy.

Typassl

1. MapKeTHHT aHe KapHama ici Kypaiaapbl.
2. TypucTiK KbI3METTEP/i OTKIZY epexkenepi.
3. CaTy ICHXOJIOTHSCHI.

4. CaTy TEXHHUKACHI.

Tpynoas dynkuus 3:IIpuaaTue
y4acTusl B IPOJBHKCHUH
TYpPUCTCKOTO NMPOJYKTa

Hagrik 1: Pa3zpaboTka koHIIEIIUN
MPOABHKEHUS TYPUCTCKUX YCIYyT

1. PacmpoctpaneHue peKIIaMHOM
MPOYKIIUH 0 JIeSITEIEHOCTH
KOMITaHUH.

2. Baecenue TIpeATIOKEHU I o
COBEPLICHCTBOBAHUIO peKIIaMHOM

MPOAYKIIMU KOMIIAHUU.

3. U3zyuenue pekiamMHONl NPOAYKIMH Ha

pPBIHKE TYpPUCTCKUX YCIyT, B T.4.
KOHKYPEHTOB.

4. VYyacTme B  PpEKIAMHBIX  aKIHUAX
KOMITaHUH.

5. Opranuzanus u peanu3zanus

nH(OTYpOB.

1. UncTpyMenThl MapkeTHHra M peKIaMHOIO
nena.

2. TIpaBuia NPOJIBHXEHUS TYPHCTCKHUX YCIIT.

3. cuxomnorus npojiasx.

4. TexHuku npoaa.

KomMMyHHKaTHBTI, AQHAJIMTHKAJIBIK,
YUBIMIACTRIPYIIBUTBIK, KaOireTi. JKayankepririk,
3eHiHAUTIK.

VYnpaeineHue  COOCTBCHHBIM
COOCTBCHHOM JICATCITBHOCTHIO.
OpraHu3aTopcKue CIOCOOHOCTH B KOJUICKTHUBE,
CIIOCOOHOCTB YIPABJIATH TPYAOBBIM KOJJICKTHBOM,
KOMMYHHUKATUBHOCTb.

Ymeer peduiiekcupoBath  Ha
MPaKTUKOM ¥ BHOCUTH N3MEHEHHSI.
Hmeer mnpeacTaBieHHe 00 acmeKTax JHYHOTO
npo(eCCHOHATIBHOTO ~ Pa3BUTUSI ¥ MOCTOSIHHO
CTPEMHUTCS K COBEPIICHCTBOBAHUIO.

IIpuMeHsieT HaBBIKM COTPYAHUYECTBA, YMEHUS
pasperars KOH(JIUKTEHI, TrOTOB HECTHU
OTBETCTBCHHOCTh 332  PE3yNbTaThl  CBOCH
po(eCCHOHATLHOM ASATENbHOCTH, HAXOAUT ITyTH
peuieHMss W I[PUHMMAET  pEUIeHUs  IIpU
BO3HUKHOBEHHH HECTAHAAPTHBIX CI/ITyaI_[I/Iﬁ.

Pa3sBUTHCM n

COOCTBEHHOI

[MposBisier  crnocoOHOCTH K YCHEIIHOM U
MO3UTUBHOM  JIETIOBOM  KOMMYHHMKalMM  Ha
TOCYJIapCTBEHHOM U JIPYTHX S3bIKaX.

Camoopranu3ans, caMoo0pa3oBaHue.
KoMmyHuMKaTHBHEIE, AQHATUTHYECKHE,
OpraHU3aTOPCKUE CIIOCOOHOCTHL.

OTBeTCTBeHHOCTI), BHUMATCJIIBHOCTD.




"Typu3mHin 0esceHi TypJiepiH YiibIMIACTBIPY #KIHe OTKI3Y' KICciON cTaHIapTHI
y Y y M Yy
IIpodeccnonanbublii ctangapt ""Opranusanusi 4 NpoBe/ieHNe AKTHBHBIX BUI0B Typu3zMa'"

KO9CIBU KAPTACBI: «Typusm xeningeri Hyckaymsbi-aickep», CBII 6 nenreiii — bakanaspuart

KAPTOUYKA ITPOPECCHUMN: «UHCTPYKTOP-METOAMCT 1O Typusmy», 6 ypobenb OPK — bakanaspuar

OH/ KC endek pynkuusiiapol/ MamsbikTap/ Binimaep/ 3nanus JIMYHOCTHBIC U
PO Tpynosbie pyukuuu IIC Ymenus npogeccuoHaJIbHbIC
kommnerenuuu (IIC)/
Keke xoHe KIciOn
Ky3biperTisikTrep (KC)
OH 3 | 1-eHOek ¢yHKmusce: Typu3sMHIH op axyaH 1. TypucTik MapmIpyTTapAbIH Ti3iMiH, OJIAPIBIH 1. Typmwm canaceiHgarsl KP 3apmaper |©3 nmamMyblH JKOHE KBI3METIH
OH 7 | Typnepi YIIiH TYypUCTIK MapIIPyTTapabl epEeKIIeNKTEPiH CUIATTail OTBIPHIN 3€PTTEY, HAKTHI MEH e3r¢ J¢ HOPMATHBTIK KYKBIKTHIK |Oackapy
3eprITey, Tauaay )KoHe a3ipiey TYPHCTIK TOI YIIiH MapUIPYTTHIH >XapaMIbUIBIFbIH aKTinepi. YOKbIMIAFrbI
Oaranay. 2. Typuctix casxaTrTapAbl | YHBIMIACTBIPYLIBLIBIK
Harner 1: 2. MapupyTThIK KYXKaTTap MEH KapTorpausuibK YHBIMIACTBIPY XKoHE OTKI3y 9ficTemMeci. | KaOijneri, eHOEK  Y)KbIMBIH
Typu3MHIH op ajlyaH TypJiepi YIIiH TypUCTIiK MaTepuaiapabl JalbIiHaaY . 3. TypucTik MapuipyT OTETiH OHIpAiH | Oackapy KaoijieTi,
MapIIpyTTapAbl 3epTTey, Taljiay KoHe 3. TypucTiK MapumpyTThl, TYPHUCTIK CasXaTTbIH TapUXbl, MOJICHHUETI KoHE reorpadusicel. | KOMMYHHUKATHUBTIK.

azipiey

KECTECIH JKOHE TYPHUCTIK MapIIpyTTa ©TKi3y
00JDKAHATBIH iC-IIapaap KOCMapPbIH J3IpJey.

4. MapmpyTThiH Ke3CeHIepiH OpBIHIAY
Mep3IMJIEpiH aHBIKTay, TYPUCTIK MapIIPYTTHIH
KYpIeli ydJacKelepiH 3epTrey, OJapAbl eHcepy
TOCIAEPIH aHBIKTAY.

5. Typuctik casxaTka KaTBICYIIBUIAPABI JKaH-
JKAKTBl  Jaspiayasl  YHABIMAACTBIpPA  OTBIPHII,
TYPHUCTIK TOINTHI KAJIBIITACTHIPYFa KATHICY.

6. Typucrik OaFbITTaFbl TIPIITIKTI KaMTaMachl3
eTy Macenenepi OoMbIHIIIA TypucCTepre
KOHCYIIbTaIus oepy.

7. TypuCTiK MapIIPyTTBIH IIBIFBIH CMETACBhIH
xKacay.

8. KaxerTi >xaOIbIKTapIbl, XaOIBIKTapABl KOHE
TaMaK eHIMJIEPiH JalbIHIAY JKOHE ipIKTEY

9. Typucrik MapumpyTTa TYPHUCTIK TOITHI €pTill

Kypy.

4. Typuctik  cagxarTsl OTKIZy
ayJIaHbIHBIH CaHUTAPIIBIK-
STHAAEMHUOJIOTHSUTBIK JKaF Jalbl.

5. Typuctik MapmpyTTapisl xacay
epexenepi.

6. TypucTepaiH >KaFgailbIH IOPIirepiik
OakpuTay HETi3Aepl JKOHE TypHCTepre
AJIFaIIKbl KOMEK KOPCETY epesKeci.

7. KyTkapy Kbp3MeTTEpiMeH OalaHbIC
Tocinaepi.

8. Typuctepmaig TYPHCTIK
MapuipyTTapJaH eTy epexenepi (kasy,
CyJIbI, Tay XoHe T.0.).

9. Tetenme xargaiimap TyBIHAAFaH
Ke3JIeT1 iC-OpEeKeT ChI30aCHL.

10.  Tynraapanblk  KapbIM-KaThIHAC
TEOPHUSICHI, TICUXOJIOTHS,
KOH(IJIMKTOJIOTHS HeTi31epi.

11. Wer Timi.

O3 Toxipubecinne pedrexcus
JKacaWapl  JKOHE — e3repicTep
€Hri3e anaipl.

Kexe kociOm mamy acrekTtinepi

Typajbl TYCIHIKKE He IKOHE
YHEMI KeTiAipyre YMTHUIA/IBL.
BbIHTEIMAKTACTHIK,

JKaHKaj[apabl hIemry
JIaFIbLIapbIH KOJIIaHaIbl,
O31HIH  KOCiOM  KBI3METIHIH,
HOTWXKeEIepiHe JKayarlThl
Oonmyra JaiblH, CTaHIAPTTHI

eMec Karjaiulap TybIHAAFaH

Ke3Je eIy YKOJIIapbIH
Tabaabl JKOHE LIEIIiM
KaObULIai b1

MemiekeTTik  KoHe  Oacka
Tinaepae TaOBICTBI JKOHE
TIO3UTHBTI icKepItiK

KOMMYHUKAITUSAFA KaOUIETTIIK




Tpynosast dynxuus 1: 3zydenne, ananms u
pa3paboTKa TypHCTCKUX MapIIPyTOB JUIs
pa3IUYHBIX BUAOB TypHU3Ma

Hagpik 1:

AHanu3 u pa3paboTka TypUCTCKUX
MapuUIpyTOB JUIS Pa3IUYHBIX BUIOB TypH3Ma

1. HzyyeHme cmHCKa TYPUCTCKMX MAapIIpyTOB C
ONIMCaHWEM WX  OCOOCHHOCTEH,  OLICHHUBaHHE
MPUTOAHOCTH MapUIPyTa Uil KOHKPETHON TYPHUCTCKOM
TPYIIIBL.

2. TlomrotoBka  MapIIPyTHBIX
KapTorpaduIecKoro Martepuana.
3. Paspaborka TypuCTCKOrOo Mapupyta, rpaduka
TYPHUCTCKOTO TMMOXOJa W IUIAHOB  MEPONPHUATHIA,
KOTOpbIE MPEIIoaraeTcsi MPOBECTH Ha TYPUCTCKOM
MapIupyTe.

4. OrmpezneneHne  CPOKOB  BBIIOJHEHHS  OTAIoB
MapIupyTa, U3y4eHHUE CIIOKHBIX YYaCTKOB
TYPHUCTCKOTO MapUIpyTa, OIpPEACICHUE CIIOCOOOB HX
NPEOIOJICHHS.

5. Ilpunstue yuyactust B ()OPMUPOBAHUM TYPUCTCKOH
TPYIIIBI, OPTAaHU30BBIBAS BCECTOPOHHIOK TMOATOTOBKY
YYaCTHUKOB TYPUCTCKOTO MOXO/Ia.

6. Koncynpramus TYPHCTOB o BOIPOCAM
KHU3HEOOECTIEUCHHS HA TYPUCTCKOM MapIipyTe.

JOKYMCHTOB u

7. CocraBieHHE CMEThI PacXofOB TYPUCTCKOTO
MapuipyTa.

8. Opranusanus MOATOTOBKU u nojidoopa
HEOOXOJMMOrO  CHapsDKeHHUs,  00OpynOBaHUS U

MPOJyKTOB ITUTAHHUS.
9. CompoBoxaeHne
TYPUCTCKOM MapuIpyTe.

TYPUCTCKOH  Tpymmsl  Ha

10.

11.

3akoOHBI W  WHBIE  HOPMATHBHBIC
npaBoBsle akTHl PK B chepe Typusma.
Metoarka opraHu3aliil U NPOBEICHUS
TYpPUCTCKHX NTOXOJIOB.
Ucropus, KyiapTypa u
peruoHa, IO  KOTOPOMY
TYypPUCTCKUI MapIIpyT.
CaHUTapHO-3MUAEMHUOIOTHUECKOE
COCTOSTHHE paiioHa MIPOBECHNUS
TYPHUCTCKOTO MOXO0/a.
ITpaBuna  cocraBieHHS
MapIIpyToB.

OcCHOBBI  BpayeOHOTO  KOHTPOIS 32
COCTOSHHEM TYpUCTOB M  IIpaBHIia
OKa3aHMs TypHCTaM MEepBOH ITOMOIITH.
Croco6bl  CBSI3M €O ClacaTesIbHBIMU
city)x0aMH.

IIpaBuna  IPOXOKACHUS
TYpPUCTCKHUX MapuIpyToB
BOJIHBIX, TOPHBIX H 1Ip.).
CxeMa JeWCTBUH MNpU HACTYIUIEHUU
Ype3BbIlYalHBIX CUTYyalUH.

Teopust MEXIMYHOCTHOTO  OOIIECHUS,
OCHOBBI TICHXOJIOTMH, KOH(DIUKTOIOTHI
WNHocTpaHHBIN S3BIK.

reorpagus
TIPOXOJIUT

TYPHCTCKHX

TypUCTaMHU
(mermmx

OH 4
OH 6
OH 9

2-eH0eK (QyHKUMSCHL: Op TYpJIi TypJiap/bl
OTKi3Yy.

Haraer 1: Typuctik TonTapast ap Typaii
MapuIpyTTapaa epTil Xypy

1. TypusmHiH ajyaH TypJi TypJiepiMeH alHaJbICy
Ke3iHAe  Kayinci3mikTi  KaMTaMachl3 €Ty  JKOHE
cyliemenyey.

2. OpTypii TypusM TypliepiMeH aiHaibicy Ke3iHze
aBapHAJIBIK JKaFAaiyiap Ke3iH/e dKyMbICTap KYprizy.

3. TypaplH TypiHe OaWIaHBICTHI apHAWBI iCKEPIIKTED
(cakTaHABIPYIBI XKY3€re achlpy, CaKTAHABIPYIBIH ©3i,
e3eHep apKbLIBI KaparnaibiM oTKeNIepi
YHBIMAACTBIPY, KYPHAET emec kep OemepiH eHcepy,
apHAWbI )KaOIBIKTAp 1Bl TalJaIany ).

1.

Typuctik casxarTapisl YHBIMIACTBIPY

KOHE OTKI3y dficTemeci

2. TypucTik casxaTThl OTKi3y ayJaHbIHBIH
CaHUTAPJIBIK-3ITHIEMHOJIOT HSJIBIK JKaFaaibl.

3. AnFalKel KOMEK KOpCeTy epexenepi.

4.

Kyrkapy Kp3merTepiMeH OaiinmaHbic

Tocinaepi.

5. TypucrepiiH TypHUCTIK MaplupyTrapaaH
oTy epexenepi (kasty, CyJbl, Tay XaHe T.0.).

6. TereHnie >karmaiyiap TybIHAAFaH Ke3JeTi

TaHBITABL.
O3iH-631 YHBIMIACTHIPY, ©3iH-
e3i TopOueney.
KomMyHUKaTHBTI,
AHATUTUKAJIBIK,
YABIMAACTBIPY IBLIBIK
Kabineri. XKayankepuinik,
3eHIHIUTIK.
VYupasnenue
pa3BUTHEM.
Opranu3zatopckue
CIIOCOOHOCTH B  KOJUICKTHBE,
CIIOCOOHOCTD yIpaBIATh
TPYIOBBIM KOJUICKTHBOM,
KOMMYHUKATUBHOCTb.

YMmeer  peduiekCHpoBaTh  Ha
COOCTBEHHOI  NPaKTUKOM |
BHOCHUTH U3MCHCHUA.

COOCTBEHHBIM

Nmeer  mpencraBneHue 00
aCIICKTax JIMYHOT'O
NPOGECCHOHATIEHOTO Pa3BUTHS H
MIOCTOSIHHO CTPEMHTCS K
COBEPIICHCTBOBAHHIO.
[pumensier HaBBIKH
COTPYAHHYECTBA, YMCHHUS

paspemarb KOHMIUKTHI, TOTOB
HECTH OTBETCTBEHHOCTh 3a
pe3ynbTaThl cBoeit
npodeccHnoHaTLHOM
ACATCIBHOCTH, HAaXOJUT MIYTH
pemeHusa u IpUHUMACT
pelIeHUs] TPH BO3HUKHOBCHHH
HECTaHIAPTHBIX CUTYyaIlni.
[IposBasier  cmocoOHOCTE K
YCHEIIHON U MO3UTUBHOM J1eJI0-
BOH KOMMYHHUKAIIMH Ha TOCY-
JAPCTBCHHOM U JIPYTHX S3bIKAX.




ic-opeKeT chI30acHL.

7. TynraapaiblK KapbIM-KaTbIHAC TEOPHSICHI.
8. Uler Timi.

9. TypaplH TypiHe OailaHBICTHI apHAMNBI
OimiM (cakTaHIBIPY, ©31H-631 CaKTaHIbIPY,

KapamaibiM ©3CHICp apKbUIbl OTy, Kypaeni
emec xep OeepiH eHcepy).

Tpynosast pyaxums 2: [Tpoenenue
Pa3IHMYHbIX BUJOB TypOB

Hasbik 1: ConpoBoXaeHHE TyPUCTCKUX
TPYI Ha Pa3IUYHBIX MApIIPyTax

1. CompoBoxnaeHue u obOecredeHne 0e30MacHOCTH
P 3aHATHAX PA3THYHBIMUA BHIAMHU TypU3MA.

2. TlpoBemenme paboT BO BpeMsl  aBapHUIHBIX
CUTyal[Mii [pU 3aHATHAX PA3NUYHBIMH BHIAMU

TypHU3Ma.
3. Crnenuanu3upoBaHHbIE YMEHHS B 3aBUCHMOCTH OT
BUIa Typa (OCYIIECTBIATH CTPAaxOBKYy, CaMo

CTPaxoOBKy, OPraHM30BBIBATH MPOCTHIE MEPEHpaBbl
4yepe3 peKH, MpeoJiojeBaTh HE CIOXKHBIH penbed,
UCIIOJIb30BaTh CIIEIHAIbHOE CHAPSHKEHHE).

1. Mertoauka opraHu3aldd U MPOBEACHUS
TYPHUCTCKHX IMOXO0B

2. CaHMTapHO-3MHIEMHOJIOTHYECKOE
COCTOSIHUE palioHa IIPOBEICHUS
TYpPHUCTCKOTO 110X0/1a

3. IpaBuia okazaHus TypHCTaM MepBoit
TIOMOIIN

4. Cnoco6st
ciyx6aMu

CBsA3M CO cCHacaTCJIbHBIMU

5. MpaBuia  TPOXOKIEHHUS
TYPHCTCKHX MapHIpyToB
BOJIHBIX, TOPHBIX U JIP.)

TypHCTaMHU
(memux

6. Cxema feiicTBHil NpH HACTYIUICHUH
Ype3BbIYaHbIX CUTYalIUN;

Teopust MEXITMIHOCTHOTO OOIIEHNS,
WHocTpaHHBI A3bIK.

© N

CHeHI/IaJ'H)HBIe 3HAHUS B 3aBUCUMOCTHU OT
BUJIa Typa (CTPaxoBKa, CaMOCTPaxoBKa,
nepernpaBa  uyepe3  MPOCThIE  PeKH,
MIPEOJI0JICHUE HE CIOXKHOTO penbeda).

OH 4
OH 6
OH 9

3-enbex dyHkuusicel: TypuCTik casxarka
KaTBICYIIBUIAP/BI KaH-KAKTHI
JalbIHIAY bl YIUBIMIACTBIPY

JKOHE TYPHUCTIK MapHIpyTTa

TYPHCTIK TOIITHI €PTill XKYPY

Harnas! 1: Typuctep TonrapsiMeH

1. Typucrepre KOJaWIBI TYPHUCTIK OaFBITTapabl
aHBIKTay MaKCaThIHJa TypPUCTEPTe cayallHaMa XKYpri3y.

2. Typuctik oOBekTiiepre Oapy HIapTTapbl Typabl
TYPHCTEpre KOHCYJbTalus Oepy.

3. Kopmiaran TaOuru OpTaHbBIH JKai-KYHi; CAHUTAPIIBIK-
SMHUIACMHUONIOTHSIIBIK ~ JKaFjail  Typaibl — TypuCTepre

1. Op TYpii TypHU3M TYpJIepiMEH IIYFBUIIAHY
Ke3iHJe MapuIpyT ayJaHbIHBIH (U3UKAIIBIK-
reorpaQusuIbIK  KQHE  QJIEyMETTIK-MO/ICHH
€peKIIeNIKTepi Typalibl aKmaparTap.

2. MapmpyTThIH 9pTYpdi TYpPJEPiHIH OTy
epeKIIeIiKTepi.




HKYMBIC

KOHCYJIBTAIHs Oepy.

4. Typucrepre TYpHUCTIK MapuIpyTTa Kayilci3aik
epexernepi, COHIai-aK TYpHUCTIK MapuIpyTTa KYTIEreH
JKarIainap TyblHIaFaH jKaFaiaa ic-opeKeTTep Typalibl
KOHCYJIBTAIHsI Oepy.

Tpynoast dyaxuus 3: Opranuzanus
BCECTOPOHHEH IIOTOTOBKH yYaCTHUKOB
TYPHCTCKOTO MOX0/1a U COIPOBOK/ICHHE
TYPUCTCKOH IPYIIIbI HA TYPUCTCKOM
Mapuipyre

1. TIpoeaeHme ompoca TypHCTOB C LENbIO BBIIBICHUS
Hambomee  yMOOHBIX  TypHUCTaM  TYPUCTCKHX
HaIIPaBJICHUH.

2. KoHcyibpTanusi TypucTOB 00 YCIOBHUSIX IMOCEILICHHS
TYPHUCTCKHX 0OBEKTOB.

1. Nudopmannu 0 ¢$uznKo-
reorpagpu4ecKux " COLMAIIBHO-
KyJIbTypHBIX ~ OCOOCHHOCTSIX  paifoHa

MapuipyTa NpU 3aHATHUAX pa3IMYHbIMU
BUJIaMH TypU3Ma.

Hagrik 1: PaGota ¢ rpynmaMu TypucTOB 3. Koncynpraius TYpPHUCTOB 0 coctostHu | 2. OCOOCHHOCTH MPOXOKACHHUS PA3TUUHBIX
OKpY>Karolleil MpUPOJHON cpelpl; CaHUTapHO- BHUJIOB MaplIpyTa.
SMHUAEMHUOJIOTHYECKOI 00CTaHOBKE.
4. KoHcymbTanus TypUCTOB 0 TIpaBUIaxX
0€30MacHOCTH Ha TYPUCTCKOM MapIIPyTe, a TaKKe
JEHCTBUSIX B ciydae BO3HUKHOBEHUS
HETPEABUJICHHBIX CHTyalldid HAa  TYPUCTCKOM
MapuipyTe.
OH 3 | 4-eHOek ynxmusicer: Kaxerri 1. KaxxerTi a0apIKTap MEH KYPBUIFBUIAPIBI TAHIAY. 1. Typuctik MapmipyTTBIH 9p TYpJi
OH 6 | »xaOxpIKTapsl, )KaOIBIKTAP B XKOHE TAMAK TypJiepine apHaJFaH JKaOIBIKTapIBIH
OH 7 | enimzepin faiiblHaay xoHe ipikTey 2. Tamak eHiMJEpiH TaHIAY. epeKIeNiKTepi.
JNarasr 1 )KapaKTapm)I, 7Ka6)1LIKTap}Z[BI 3. MapI.prTTBIH epexmeniriH €CKE€pE  OTBIPHIIN, | 2. epTYpHI TypU3M TYpﬂepl YHIIH eHiMHep
JKOHE TaMaK OHiMIEpiH MapHaipyT M33IpIH XKacay. MEH ONIapIblH CPEKIICNIKTepiH MHaiganaHy
NaitbIHay TociIaepi.
Tpynosas ¢yskuus 4: [Tongroroka u 1. TloxGop HEOOXO0ANMOro CHapsKEHUS u | 1. OcobeHHocreit CHapsKEHUS Juis
1oA0Op HEOOXOANMOTO CHapSHKEHHS, 000py1oBaHUsL. Pas3IMYHbBIX BHJIOB TYpPUCTCKOTO
000py/I0BaHUS U TIPOTYKTOB ITUTAHHS 2. Tlombop MpOAYKTOB MUTAHUS. MapIipyTa.
Hageik 1: [ToaroroBka cHapsOKEHHS, 3. CocraBneHne MeHI0 Mapumpyta ¢ yderoM | 2. Crnoco®oB HCIONIB30BaHHS MPOJIYKTOB U
000pyTOBaHUS U MPOAYKTOB MTUTAHUS crenu(UKA MapIupyTa. UX OCOOCHHOCTEH LTS Pa3InIHBIX BUAOB
Typu3Ma.
OH 6 | 5-Enbex dynkumsicer: Kazakcran 1. TipkeyzeH eTy yLIiH Ky>KaTTapAabl JalbIHAAY. 1. KP Typu3m canacelHIAFbl 3aHAapHl KOHE
OH9 | PecnyOsmkacer TeTeHIie xaraaimap e3re JIe HOPMATHUBTIK KYKBIKTBIK aKTiJIepi

JKOHE TaOUFH araTTap bl KO0
MUHUCTPJIITiHIH THICTi
OpraHapbIHIa TYPHUCTIK

2. TypucTik MapmIpyTThl COMKeC opraHaapaa TipKey.




MapIIpyTTH TipKEy

Jarnet 1: TypucTik MapmipyTTHI TipKey

Tpynosast ¢pyaxums 5: Perucrparus 1.

TYpPUCTCKOTO MapIIpyTa B

COOTBETCTBYIOIIUX OpraHax MuUHUCTepCTBa 2.
PK no upe3BbIuaiiHbIM CUTYyaIUsIM U
JIMKBUAALUHA CTUXUHHBIX O€NCTBUI

Hagbik 1: Peructpanus TypucTckoro

Maplpyra

[MoxroTroBka MOKYMEHTOB  IUIS
perucTpanu.
Peructpanus TYPUCTCKOTO

COOTBCTCTBYIOLIUX OpraHax.

TIPOXOXKIACHUS

MapuIpyTa B

1. 3axonsl H HMHBIE

HOpMAaTHBHBIC
npaBoBsie akThl PK B chepe Typuzma

KO9CIBU KAPTACBI: «I'na-xkoicepik», CBI 6 genreiii — bakanaspuar
KAPTOUYKA NPOPECCHUU: «'ma-npoBoaHUK», 6 ypoBenb OPK — bakanaBpuar

OH/ PO | KC enbex MambIKTap/ Binimaep/ 3nanus JINYHOCTHBIE H
pynxuusaaps/ Ymenus npogeccuoHaIbHbIE
TpyaoBble pyHKUMH komuerenuuu (ILC)/
nc Kexe JKIHe Kacion

Ky3biperTijikrep (KC)
OH1 1-eHOek GYHKIUACHL: 1. Typucrik MapmIpyTTapablH  Ti3iMiH, onapabiy | 1. Typusm canaceingarsl KP 3annapel MeH e3re | bIHTBIMakTacThIK, sKaHXKalgap bl
OH 4 | Typucrepni osapapiH epeKIIeNIKTepiH CHUMaTTail  OTHIPBIN, 3€pTTey, HAKTHI | JIe HOPMATHBTIK KYKBIKTHIK aKTLIEpI. HIENTy JIaFAbUIapblH KOJIJaHaIbl,
OH5 | Typys TYPHUCTIK TOII YIIIiH MapIIpyTTHIH KapaMIbUIBIFBIH Oaranay. O3iHIH  KociOM  KBI3METiHIH
y1IiH GeniHreH 2. TypucTik casxaTTapibl YHBIMAACTBIPY KOHE | HoTHKelepiHe KayanThl GOJyFa
OpbIHApFa, 2. MapmpyTThlK  KyKaTtrap MEH KapTorpaQusuiblK | ©TKi3y 9icTeMeci. TaifbIH, CTAHIAPTTHI eMec
canapJjap/a )KoHe MaTepuanIap/bl JanbiHay. ) ) o JKaFfainap TybIHAAFraH Kesze
KOPHEKT 3. TypucTtik MapumpyT OTeTiH OHIpAIH TapHXBbl, LIeNTy KOIAPbIH Tababl KOHE

OpbIHAapFa 6apy Ke3iHze
epTil Kypy

Harnapr 1:

Mypasxaiinap, kepmenep,
TaKBIPBIITHIK TAPKTEP,
3ayBITTap JKOHE Oacka 1a
00BEeKTINIep CEeKIIAL
KOPHEKTI

OpBbIHAApAa KemyIiaepai

3. Typuctik MapumpyTThl, TYPUCTIK CasXaTThlH KeCTEeCiH
JKOHE TYPHUCTIK MapLIpyTTa ©TKi3y OOJDKaHATHIH ic-Inapanap
JKOCTIapbIH d3ipIiey.

4. MapmpyTTelH Ke3€HIEepiH OpBIHIAY Mep3iMaepiH
aHBIKTAYy, TYPHCTIK MapIIPYTTBIH KYpIeNdi ydYacKelepiH
3epTITey, OJIapAbl EHCEPY TACUIIEPiH aHBIKTAY.

5. Typucrik casxarka
Jaspiayapl  YWbIMAACThIpa
KaJIBINITACTHIPYFa KATBICY.

KATBICYIIBIIAPABI  JKaH-)KaKThI
OTBIPBINl, TYPUCTIK TOMTHI

MOJICHHETI )KOHE TeorpagHsChI.

4. Typuctik casfxaTTsl ©TKi3y ayJaHbIHBIH
CaHHUTAPIIBIK-AITHIEMHOJIOT HSUTBIK JKaFIaifbl.

5. TypuCTiK MapIIpyTTapAbl xKacay epeKelepi.
6. Typucrepain kargaiiblH Jopirepiik Oakpuiay

HETi37epi JKOHE TYypUCTEpre ajFanikbl KOMEK
KOPCETy epexeci.

LIEITM KaObUIIAN IbI.

Keunam menrim kadbuigay
KaOleTi

KapbpIM-KaTbIHAC TaFIbLIapBI

Y HBIMAACTHIPYIIBUIBIK TAFBLIAD
Crpeccke TO3IMIUTIK ATaNbIK,
HKEMIUTK AHATUTUKAIBIK
JIAFbUIAP, TEXHUKABIK O1TiM
Okyra, KociOu JaFaplIapsl
KETUTIipyre OeHimMaiTik

[Ipumensiet HaBBIKH




epTil XYpy

6.

Typucrtik OaFbITTaFBl TIPIIUTIKTI KaMTaMachl3 €Ty

Mocerenepi OOHBIHIIA TypHCTEpre KOHCYIIBTAI Oepy.

7. TypucTiK MapIpyTTHIH HIBIFBIH CMETACHIH JKacay.

8. Kaxerri xaOmpIKTapapl, >KaOIBIKTapAbl JKOHE TaMak
OHIMJIEpiH NaHBIHAAY JKOHE ipiKTEy

9. TypucTiK MapuIpyTTa TYPUCTIK TOITHI EPTIIl XKYPY.

7. KyTkapy KpI3MeTTepiMeH OaitnaHsic Tocinaepi.

8.

TypucrepaiH MapuipyTTapliaH eTy epexeci

(xasty cyiisl, Tay jxoHE T.0.).

9.

TereHme >xarmaiiap TybIHOAFaH Ke3ZIeri ic-

9peKeT ChI30acHI.

10. TymnraapalblK KapbIM-KaThIHAC TEOPHSCHI,
TICUXOJIOTHSI, KOH(JIMKTOJIOTHSI HET13/1epi.

OH 4
OH 6
OH 9
OH 10

11. et Timi.

Tpynosas ¢pyskIus 1: 1. H3ydenue crimcka TYpUCTCKHX MapIIpyTOB ¢ onucanueM | 1. 3akoHbI W WHBIE HOPMATHBHBIC IPaBOBBIC
ComnpoBoxaeHUE UX 0COOCHHOCTEH, OIIEHUBAHHUE ITPUTOJHOCTH MapIpyTa aktel PK B cdepe Typusma.
TYPHCTOB B MecTa, JUISL KOHKPETHOW TYPUCTCKOW TPYIIIIBL. 2. Meroguka oOpraHu3alud ¥ HPOBEICHUS
OTBEJICHHBIC JUIS UX 2. TMoaroroBka MapIIPyTHBIX JIOKyMEHTOB u TYPHCTCKHX MOXO/IOB.
MPOYKMBaHUs, B MOE3KaX KapTorpagpu4eckoro Marepuaa. 3. Ucropwus, kynbTypa u reorpadus perioHa, o
U IIPY OCMOTpE 3. Paspaborka  TypucTcKOro  Mapupyta,  rpaduka KOTOPOMY MPOXOAUT TYPUCTCKUH MapuipyT.
JIOCTOIIPUMEYATEIbHOCTE TYPHUCTCKOTO TMOX0/ia U TUIAHOB MEPONpPHATHH, KoTopbie | 4. CaHHUTapHO-3MUAEMHONIOTHYECKOE COCTOSIHUE
7} NpeIosaraeTcs IPOBECTH Ha TYPUCTCKOM MapiipyTe. paiioHa MpoBeIeHNs] TYPUCTCKOTO MOX0/Ia.
Haggpix 1: 4. OmpeneneHue CpOKOB BBHITIONHEHUS 3TamoB MapuipyTa, | 5. IIpaBuia COCTAaBJICHUS TYPUCTCKUX
CormnpoBoxeHue W3y4YEHHE CIIOXKHBIX yYacTKOB TYPHUCTCKOTO MapHIpyTa, MapIIpyToB.
MOCETUTENEH 110 TAKUM oTpeZieTIeHHe CIIOCOO0B NX IPEOJOJICHHSI. 6. OcHoBBHI BpadeOHOTO KOHTPOJIS 3a
nocronpumMedatenbHocTs | 5. Ilpunsatne ywactust B (OPMHPOBAHMM TYpPUCTCKOH COCTOSIHHEM TYPUCTOB W IIpaBWJIa OKa3aHUs
M, KaK My3€H, BHICTABKH, TPYyTNIBI, OPraHU30BBIBAS BCECTOPOHHIOK ITOATOTOBKY TypHCTaM TI€PBOI MOMOIIIH.
TEeMaTHYECKUE TapKH, YYaCTHHKOB TypHCTCKOT'O ITOXO/Ia. 7. Cnocobbl  cBA3W  CO  cHacaTeIbHBIMHU
3aBOBI U APYTHE 6. Koncynpranus TypUCTOB o BOIIpOCaM ciIy>x0aMH.
00OBEKTHI ’KU3HEOOECIIeUCHHUS Ha TYPUCTCKOM MapIipyTe. 8. IlpaBuna MIPOXOXKIICHHUS TypHCTaMHU

7. CocraBlieHHE CMEThI PACXOJI0B TYPUCTCKOTO MapIipyTa. MapuIpyToB (IEUIMX BOIHBIX, FOPHBIX U JP.).

8. Opranuszanusi NOArOTOBKM W moabopa HeoOxoaumoro | 9. Cxema  AeHCTBUI  HpU  HACTYIUICHUH

CHapsDKEHUS1, 000PY/I0BAHUS U ITPOILYKTOB MTUTAHHS. Ype3BbIYANHHBIX CUTYAlIUH.
9. CompoBoxeHue TypucTCKod rpymmbl Ha TypuctckoM |10. Teopus MeXIMYHOCTHOTO OOIIEHHS, OCHOBBI
MapIpyTe TICHXOJIOTHH, KOH(IINKTOJIOTHH.
11. VHoCTpaHHBIN S3BIK.

2-eH0eK (DyHKIUSICHIL: 1. TypusmHiH amyaH Typui TypiepiMeH adHaibicy ke3innge | 1. Typucrik casxarrapabl YHBIMAACTBIPY JKOHE

Typucrepain kayincisuik
TEXHHUKACBIHBIH
HOpMaJapsl

MEH epexenepin
CaKTayblH

Kayilci3IiKTi KAMTaMachl3 €Ty XKOHE cyiieMenyey.

2.

OPTYpJi  TypH3M TypJepiMeH aWHaIbICy Ke3iHuae

aBapHSUIBIK JKaFaaiap Ke3iHe >KyMbICTap KYyprizy.

OTKI3y dficTeMeci.

2.

TypucTik casxaTThl ©TKi3y ayJaHBIHBIH

CaHUTAPIBIK-ITHACMHUOIOTHSUITBIK KaFJaibl.

COTPYIHHYECTBA,
paspematb KOH(QIHKTHL,

YMEHUS
TOTOB

HECTH  OTBETCTBEHHOCTh  3a
pe3ynbTaThl cBoei
npo¢eCCHOHATBHOM

JIESITEIbHOCTH, HAXOTUT IyTH

pELICHUs] ¥ IPUHAMAET PELICHUs
npu BO3HUKHOBEHHHU
HECTaHJAPTHBIX CUTYyalnil.
YMeHnue ObICTpO MPUHUMATh
perneHus.

KomMyHuKabemsHOCT
OpraHu3aTopcKue CriocoOHOCTH
CrpeccoycTOHIMBOCTh
JlosmbHOCTH, THOKOCTH
AHaTUTHYECKHE CITIOCOOHOCTH,
TEXHUYECKasi T0JIKOBAHHOCTh
CKJIOHHOCTB K 00y4eHHI0,
MOBBILICHUIO MTPO(ECCHOHANTBHBIX
HaBBIKOB.




KaMTaMachI3 €Ty 3. TypmeiH TypiHe OaimaHBICTBI apHaWbl ickepiikrep | 3. Typucrepre ajramKbl KOMEK  KOpCeTy
(cakTaHABIPYABI JKY3ere achlpy, CaKTaHIBIPYIBIH ©3i, | epexenepi.
Harner 1: ©3CHAEP apKbUIbl KapamaiblM ©TKeJlAepl YHBIMAACTHIPY,
Typuctepre Hyckay 6epy | Kypaeni emec xep Genepin eHcepy, apHaiiel xabasikrapael | 4. KyTkapy KeismerTepiMen Gaiinanbic Tacinepi.
JKOHE KayIiICi3/IiK naianany). ) ]
TeXHHKACEL 5. TypuctepaiH TypUCTIK MapLIpyTTapAaH Ty
HOpMaJIapbl MEH epexenepi (kasy, CyJbl, Tay XkoHE T.0.).
epexenepiHiy 6. T . .
caKTAyBIH . TeTeHwe >xarmainap TybIHIAFaH Ke3Jeri ic-
GaKpuTay SpeKeT CchI30achl.
7. Tynraapaiblk KapbIM-KaTbIHAC TEOPHUSCHI.
8. lller Tiui.
9. TypnelH TypiHe OaiimaHBICTHI apHABI OLTIM
(caxkTraHOpIpy, ©3iH-031 CaKTaHIBIPY, KapamalbiM
©3CHIIep apKBUIBI OTY, KYpIeli eMec xep Oenepin
eHcepy).
Tpynosas dyHkius 2: 1. CompoBoxnenne u obecrnedeHue OesomacHocTH mpu | 1. Merogwka OpraHM3allid M IPOBEICHHS
ObecnieueHue 3aHATUAX PA3TUYHBIMU BHIAMH TypU3Ma.

COOJIOJICHHUS HOPM U
NpaBHJI TEXHUKH
Oe3omacHOCTH
TypHUCTaMHU

Hasbik 1: UHCTpYyKTa)
TYPHUCTOB M KOHTPOJIb 32
co0JTI0IEeHHEM HOPM 1
NpaBHJI TEXHUKH
6e3omacHOCTH

2. Tlposenenue paboOT BO BpeMsi aBapUHHBIX CUTYyalUi pu
3aHATUAX PA3TUYHBIMU BHIAMH TypU3Ma.

3. Crneunanu3upoBaHHbIE YMEHHUS B 3aBUCHMOCTH OT BHA
Typa (OCYIIECTBISITH CTPAaXxOBKy, CaMoO CTpPaxoBKY,
OpPTaHH30BBIBATH IIPOCTBIC IIEPENpaBbl YEpe3 PEKH,
NpeojioyieBaTh HE CIOXKHBIA penbed, HMCHONb30BaTh
CIEUaTIbHOE CHAPSIKEHNE).

TYpPUCTCKHX TTOXOJIOB.
2. CaHMTapHO-3IHJEMHUOJIOTUYECKOE COCTOSIHUE
paiioHa ITPOBEACHUS TYPUCTCKOTO TTOXOa.

3. IlpaBuna  okazaHMs  TypHCTaM  IIEpBOI
TIOMOIIH.

4. CrnocoObl  CBSA3M €O  CHACaTeNIbHBIMH
cIry)kOaMH.

5. IlpaBuna TIPOXOXKJICHUS TypHCTaMu

TypPUCTCKMX MapIIpyToB (MEMINX BOJHBIX,
TOPHBIX H Ip.).
6. Cxema  geiictBuii  mpu
Ype3BbIUANHBIX CUTyaLUil.
7. Teopust MEXTMYHOCTHOTO OOIIICHUSI.
WHoCTpaHHBIN SA3bIK.
CrnenuanpHble 3HaHUS B 3aBUCUMOCTH OT
BUAa Typa (CTpaxoBKa, CaMOCTpaxoOBKa,
nepemnpansa yepes IpPOCThIE pexu,
MIPEOJI0JICHHE HE CIOXKHOTO pelibeda).

HACTYIUICHUN

© o




"Typu3m MeHeIKePiHiH KbI3METTePiH YChIHY '"'KICiOM cTaHAapThI

IMpodeccuonanbublii crangapt " [lpegocraBieHue ycjayr MeHea:kepa Typusma ™

KO9CIBU KAPTACHBI: "Kayinciz typuzm Mmenemxkepi' - 6imikTisiri skorapel geHreiigeri o6ipinmi canatrol, CBII 6 genreiii

KAPTOYKA TPO®ECCHUMN: «MeHem:xep 6e30MacHOro Typu3Ma) - BbICIIEro YPoBHS KBaJu(pUKAIMH NepBoii kaTeropun - 6 yposenb OPK

OH/ | KC enbek MambIKTap/ Binimaep/ 3nanus JInyHOCTHBIE U
PO pynkumusnapol/ Ymenus npodgeccuoHaIbHbIE
Tpynossie pynkuuu I1C kommnetenuuu (IIC)/
Keke xome  KociOm
Ky3biperTijikrep (KC)
OH1 | Enbex ¢dynkuuscsr 1: 1. Kazaxcran PecnyOnukachIHbIH Typusmpaeri | bIHTBIMaKTacTHIK,
OH 4 | Opnanactelpy 1. KP 3aHHamanblk JKOHE HOPMATHUBTIK-KYKBIKTBIK | KayiNCI3OIKTI KaMTamachl3 €Ty JKOHE CaKTaHABIPY | JKaHKajaap.bl HIenry
OH 6 | opsiHIapsHIa aKTinepiHiH ~ 0a3achlH  KaJbIITACTBIPY,  ONApPABIH | CalaChIHIAFrbl 3aHJapbl MEH YJITTBIK CTaHIAPTTAPBL JaFIbUIapbIH  KOJIaHAB,
OH9 | na, skckypcwusiiap, KOJIJAHBUTY Mep3iMIepiH JKyHeni Oakpuiay >KOHE ©3 ©3iHIH KOCIOM KBI3METiHIH
OH 10 | >xopsIKTap KbI3METiHIe OacIIbUIBIKKA aly YIIH 0asaHbl yaKTBUIE | 2 Op rypui Kayin (axTopiapbl GOMbIHIIA casxaT Kesinge | HOTHKCIEPIHE KayamTel
Ke3iHJIe JIe Kayirncisaik KaHapTy. TypHCTep/iH Kayilci3airin KaMTaMachl3 eTyre Koibumatein | 001yFa JIaUbIH,
KarialapbIHbIH . | TamanTapra KaTBICTHI KayJsbLiap, OYHpBIKTap, caHUTApiblK | CTAHAAPTTRI eMEC
CaKTaIybIH 2. ' QP'H?HaCTHPy OpbIH/IapBIHAA TYPUCTEPIIH | yopvanap MeH epexenep koHe T.6. jkoHe osapapl | KAFlainap — TyblHIaraH
6aKBIJ'Iay Kay1rcCi3Q1rta Kal\fITaMaCI)IS €Tyre KOﬁLIHaTBIH Tajanrap 6aKBUIay QI[iCTepi. Ke3lle MLIENly >KOJAapbIH
IIaf‘I[])I 1: OOMBbIHIIIA Ka)XXCTT1 aKnapaTThl )KMHAY. Ta6aﬂ],1 JKOHE HIemiM
ggg:ﬁ;gj;;;:figz;ﬂe 3. DKcKypcusuiap, JKOPHIKTap Ke3iHie TypHCTEpHiH 3. FOHBTO xanblkapaibIK TypUCTep/i KOpray KOAeKCi Kmaglﬁz[;nﬂm. _—

TYyPUCTEPIiH KayilcCi3irin
KaMTaMachl3 eTyre
KOWBLIATHIH TAIANTAP bl
’KOHE ONapAbl OaKpLIAY
QIiCTEpiH 3epaeney

Kayilci3MiriH KaMTaMachl3 €Tyre KOWBUIATHIH TallamlTap
OOMBIHIIIA KAKETTI aKMapaTThl KUHAY.

4. OpnHanacTelpy OpBIHIApHIHAA [a,
JKOPBIKTap  Ke3iHae e  Kayimnci3mik
caKTaybIH OaKplIay 9/iCTEepiH 3epTTey.

9KCKypCHsap,
epexenepiHiy

4. Typusmzeri kayin QakTopiapblHbIH JKIKTEIyi KoHe
oJlap/IplH maiiaa 6oy cebenrepi.

5. Typucrepre Kayin (axkTOpnapbIHBIH 3USHIIBI SCEPiHIH
anzpIH any (0oansIpMay HeMece TOMEHAETY) Tocliepi.

6. Op TYpal THITEri OpHAIACTBIPY KypaljapblHAa
TYPHUCTEP/IIH OMip cypy Kayilci3airine KOMblIaThIH

Tananrap.

7. CanlluH-re coiikec Tamak eHIMIEpiH
TackIMalIay oHe MaibIHIay OOWBIHINA TaJIarTap.

cakray,

KaObuIIay KaoiieTi
Kapbim-kaTeiaac

JaFIbLTIaphI
¥ HbIMAACTHIPYIIBUIBIK

JaFIpLIap Crpeccke
TO3IMILIIK Ananaplx,
UKEMIUTIK AHAJIATHKAIBIK
JaFapLIap, TEXHUKAIIBIK,
6imim  Okyra,  kociOu

JaFapUIapabl  KEeTUAipyTe
OerimMaiiK

IIpumenser HaBBIKH
COTPYIHHUYECTBA, YMEHHS
paspemiatb  KOHQ)IMKTHI,
TOTOB HECTH




8. KemikTiH HaKTHI TypiaepiHaeri (aBTOMOOWIIb, TEMIp KO,

aye,

Cy OkoHe T.0.) OKOJAyIIBUIApABIH Kayilci3iri

JKOHIHZET] Tanamnrap.

9. Typuctepre KbI3MET KepceTy Ke3iHAe KOJAaHBUIATHIH

TYPHUCTIK

XKaOABIKTap MEH Kypan-caiiMaHznapra

KOMBLIATBIH TaJIanTap.

10. Typuctepre KpI3MET KOPCETy KayiICi3ZiriH OaxpLiay

azicTepi.
Tpynosas pysknus 1: 1. ®opmupoBanne 6a3b1 3aKOHOJIATEIbHBIX u |1. 3axkoHBl W HaWOHANBHBIC CTaHIApTHl PecrryOmuku
Kontpoms 3a HOPMaTHBHO-TIPaBOBBIX akToB PK, cucremarnueckuii Kazaxcran B cdepe oOecreueHns 0€30mMacHOCTH |
COOJIIOICHIEM TIPABUIT KOHTPOJIb 32 CPOKaMHU MX JEHCTBHA M CBOEBPEMEHHOE CTpaxOBaHMs B TypH3ME.
0e301acHOCTH, KaK B oOHOBieHHe 0a3bl Uil pykoBoacTBa MMU B cBoeid | 2. IlocraHoBnenwus, [lpukassl, CaHuTapHbIE HOPMBI H
MecTax pa3MeleHus], TaK U JeSTEILHOCTH. npaBujia W JIp., Kacaloluxcs TpeOoBaHWM K
BO BpeMsl 9KCKYpCHH, 2. COop HE0OX0aMMO¥M HH(POPMALIUHU MO TPEOOBAHUSIM K obecrieueHn0 0€30MacHOCTH TYPHCTOB BO BpeMs
MOXO0/I0B obecrieueHnI0 0E30MaCHOCTH TYPUCTOB B MecTax MYTEUIECTBUH IO pPa3IM4YHbIM (aKTopam puCKa. H
HaBpix 1: pa3MelIeHHsI. METOJIOB UX KOHTPOJISL.
Wzydenne TpeOOBaHMH K 3. Cbop HeobxoauMoii nHpOpMaKHK 10 TpeboBaHusiM K | 3.  MexayHapoaHblil Koaekc 3auuTsl TypuctoB FOHBTO
obecrieueHnIo obecrieuennto Oe3zomacHocTH TypucToB BO Bpems |4. Kiaccnpukanms QakropoB pucka B TypusMe H
0€3011aCHOCTH TYypPHCTOB 9KCKYpPCHUH, TTOXOJI0B. MPUYUHBI UX BO3HUKHOBEHHSI.
BO BpeMs mmyTemecTBuii mo | 4. M3ydyeHume MeTonoB KOHTpons 3a cobOmopeHueM 5. CrocoObl  mpeaynpexaeHus  (MCKIIOYEHUs WU
(axTopam pucka u IpaBMJl 0€30MacHOCTH, KaK B MECTax pa3MElIeHUs, CHIDKEHUSI) BpPEIHOTO BO3JCHUCTBHSA (PAKTOPOB pHUCKA
METOJI0B MX KOHTPOJIS TaK ¥ BO BPeMsl 9KCKYPCHH, IOXO/I0B. Ha TYPHCTOB.
6. TpeOoBaHus k 6E30MACHOCTH MTPOXKUBAHUS TYPUCTOB B
Cpe/CTBax pa3MelIeH s pa3HOTO THIIA.
7. TpeOGoBaHUS TO XpaHEHHWIO, TPAHCIIOPTUPOBAHHUIO U
MPUTOTOBIICHUIO MHUIIEBBIX HPOJYKTOB B
cootBercTBuM ¢ CanlluH.
8. TpeOoBanusi 1o O€30MaCHOCTH MACCAXKUPOB HA
KOHKPETHBIX BHJIAX TpaHCIOpTa (aBTOMOOWIBHOTO,
JKEJIE3HOIOPOIKHOT0, BO3TyIIIHOTO, BOAHOTO H T.[1.).
9. TpebGoBaHust K TYPHUCTCKOMY CHApSDKCHUIO U
WHBEHTApIO, TPHUMEHSEMBIM TIpH  OOCITy>KUBaHUH
TYPHCTOB.
10. Metoxbl KOHTpOJs ©O€30MacHOCTH  OOCIYKHBaHHS

TYpHUCTOB.

OH 3

EnOek dbyHKumscs 1:

1. TypucrepaiH Kayincizairi TananTapblH KyHeney.

1. Typucrepre kayin (axkTopiapbIHbIH 3MSHJIBI dCEpiHIH

OTBETCTBEHHOCTH 3a
pE3yNbTaThI cBOE
npoQeCCUOHATBHOM
JCSITETBbHOCTH, HAXOIUT
MyTH peleHus "
NPUHUMACT PEUICHUS MPH
BO3HHUKHOBCHHUH
HECTaHIaPTHBIX
CUTyaluH.

Ywmenue Ob1cTpO
TIPUHUMATD PELICHHUS.
KommyHuKaOe1pHOCT
Opraan3zaTtopckue
CIIOCOOHOCTH
CtpeccoyCTOHIMBOCTh
JlostmeHOCTD, THOKOCTH
AHamuTHYECKHE
CITOCOOHOCTH,
TEeXHHYECKast
MOJIKOBAHHOCTH
CKIIOHHOCTB K 00YYEHHUIO,
TTOBBIIIEHUIO
po¢heCCHOHATBHBIX
HaBBIKOB.

Tonra  xymbeic  icTeid
ayajibl KOHE OJIEYMETTIK,
MOJICHH  JKOHE  JKeKe
aliplpMallIbUIBIKTapFa TO3€
anaael

Kacibu ecy
opinTecTepMeH
BIHTBIMAKTACaIbl.
BIHTBEIMAKTaCTBIK
JlaFIbIIapbIH,
JKaHKaj1ap bl nIemry
JaF/IbIIapblH  KOJIJaHa/Ibl,
031HIH KoCiOM KBI3METIHIH
HOTHXeIepi YUIig

YUIiH




OH 4
OH 5
OH 6

OpHanacTtsipy
OpBIHIAPBIHAA

11a, SKCKypcHsiap,
KOPBIKTAp

Ke3iHJIe JIe Kayinci3ik
KaFUIaIapbIHbIH
CaKTamyblH

OakpLIay

Jlarmp! 2:

OpHanacTslpy
OpBIHIAPBIHAA 14,
AKCKYpCHLIIAp, )KOPHIKTAP
Ke3iH[e JIe KayinCi3miKTi
0akplIay anropuTMiH
azipiey

2. OpHanacTeIpy OpBIHAAPBIHIAA /13, SKCKypCHsIap,
YKOPBIKTap Ke3iHe e TypUCTepaiH Kayilci3mirin
KaMTaMachl3 eTy OOMBIHIIA TananTapbl oap
HYCKayJIBIKTap, epesKeriep KoHe T.0. aKnapaTThIK
Marepuanaap a3ipiey.

3. Kayincizaikti TekcepyiH eJmeMIepit, apTTapbl MeH
PACiMIIEpiH, TEKCEPYICPIiH MEP3IMALIIT MCH Y3aKThIFbIH
azipiey.

4. Kayinci3nikti 6aKpUIay el XKY3ere achlpy YIIiH
caparubuiap 6oifbIHIIA JepekTep 6a3achlH
KAJIBIITaCTHIPY.

angaeH amy (6omapIpMay HeMece TOMEHIETY) TOCiaepi.

2. Op TYpii THITETI OpHANACTHIPY KypajmapblHIa
TypUCTEpIiH eMip cypy Kayilci3mirine KOHBUIaTBIH
TajamnTap.

3. CanlluH-re coiikec Tamak eHIMAEpIH cakxTay,

TackIMaIIay JKOHE MaifbIHay OOHBIHIIA TajmanTap.

4. KemnikTiH HaKTHl TYpJepiHeri (aBTOMOOMIIb, TEMIp KO,
aye, cy koHe T.0.) OKOJNAYMIBUIApABIH Kayirnci3airi
JKOHIHJIET] Tananrap.

5. Typuctepre KbI3MET KOPCETy KE3iHJE KOJAaHBLIATHIH
TYPHCTIK xKaOpIKTap MEH Kypail-caiiMaHapra
KOWBLIATBIH TajamTap.

6. TypucTik OarbITTapAarbl KayillCi3/liK TEXHHUKACHIHBIH
HeTi31epi.

7. Typucrepre KpI3MET KOpCeTy Kayinci3airin Oakpuiay
azicTepi.

8. AKnapatThl XHHAY, OHJICY JKOHE Talaay 9IicTepi.

9. Ic xara3apbIH XYprizy.

Tpynosas gysaknus 1:
Kontpons 3a
COOJII0/IEHNEM TIPABUIT
0€30MacHOCTH, KaK B
MecTax pa3MeleHus], TaK U
BO BpeMsI KCKYpCUH,
MOXO0/I0B

Hagsik 2:

Pazpabotka anropurma
MIPOBEICHUS] KOHTPOIIS
0€3011aCHOCTH KaK B
MecTax pa3MeleHus], TaK 1

1. Cucremaruzanus 6e3omacHoCcTH
TYpHCTOB.

2. PagpaboTka  MHCTPYKIMH, TIpaBWI W T.IL
nH(OPMALMOHHBIX MaTepUalioB ¢ TPEOOBaHUAMHU MO
obecrieueHnI0 OE30MTaCHOCTH TYPHCTOB, KaK B MecTax
pa3MelleHus, TaK U BO BPEMsl 3KCKYPCHil, I0XOA0B.

3. Pagpaborka KpuTepueB, YCIOBHUH U MPOLEIYD
NPOBEPKH  O€30MacHOCTH,  INEPHOIUYHOCTH U
MPOJIOSDKUTENLHOCTH TIPOBEPOK.

4, ®opmupoBaHne 0a3pl JAHHBIX IO JKCIEPTaM IS
OCYILECTBICHHSI KOHTPOJIsI 0€3011aCHOCTH.

TpeOOBaHMH 110

1. Cnocobbl  mpenympexiaeHust  (MCKIIOYCHHS — WIH
CHIDKEHUsI) BpPEIHOTO BO3JCHUCTBHS (PAKTOPOB pHUCKA
Ha TYPHCTOB.

2. TpeOGoBaHus K 0€30MACHOCTH MPOKUBAHUS TYPUCTOB B
Cpe/CTBax pa3MelleH s Pa3HOTO THUIIA.

3. TpeOoBaHusi MO XPaHEHUIO, TPAHCIOPTHPOBAHHIO M
IIPUTOTOBJICHUIO ITUIICBBIX IPOAYKTOB B
cootBercTBuM ¢ CanlluH.

4. TpebGoBanns 1O 0€30MaCHOCTH MACCAKUPOB HA
KOHKPETHBIX BHIIaX TpaHCIOpTa (aBTOMOOMIBHOTO,
JKEJIE3HOIOPOIKHOT0, BO3/TYILIHOTO, BOAHOTO H T.[1.).

5. TpeOGoBaHust K TYPUCTCKOMY  CHApSDKCHUIO U

JKAyalKepIIiikTi — ajayFa
JlaliblH, CTaHJAPTThl €Mec
JKaFfaiiaap — TybIHIaraH
Ke3Jie mIenrimMaep i
Tabagpl  KOHE  MICHIM
KaObuImaiael. Y KbIMIa
YHBIMIACTBIPYIIBLIBIK,
KabijeTi, >KYMBIC KYLIiH
Oackapa oimy,
KOMMYHHUKATHBTI
JaFIpLIap.

O3 Ttoxipudeci
oilnanyra
e3repicrep
KaOinerTi.
O3iH-031 YHBIMAACTHIPY,
©3iH-031 TopOueney.
KoMMyHUKaTHBTI,
AHAJTUTHKAJIBIK,
YHBIMIACTBHIPYIIBLIBIK,
KabinerTep.
JKayamkepmrimik,
3eMiHIUTIK.

Crpeccke Te3IMITIK
aJlalIIbIK, MKEMIUTIK
AHaINTHKAIIBIK
Ka0ijeTTep, TEXHUKAIBIK
mebepITik OKyFa
OeHiMIiTiK, KOCiOn
JaFIbUTAPIbI APTTHIPY.
Cnocoben  paborath B
KOMaHJe, TOJICPAaHTHO
BOCIIPUHHMATh
COLIMANIbHBIC, KYJIBTYPHBIC
Y JINYHOCTHBIC PA3INIHS

Typabl
JKIHE
eHTi3yTe

CotpyaHuuaer c
KoJUleraMH B LeJIsIX
npodeccHOHATEHOTO
pocrTa.




BO BpeMs 3KCKYPCHH, WHBEHTApI0, NPHMEHACMBIM IIpH  OOCITyKHBaHUH
MIOXOJ0B TYPHCTOB.
6. OCHOBBI TeXHUKM O€30MaCHOCTH Ha TYPHCTCKHX
MapupyTax.
7. Meroapl KOHTpoOJsl 0€30IacHOCTH  OOCITY)KHBaHUS
TYPHCTOB.
8. Meroauku coopa, 00pabOTKN U aHaIN3a HHPOPMALHH.
9. JlemonpousBoJCTBO.

OH 4
OH 5
OH 6
OH9

Enbex ¢yHkuuscer 1:
OpHanacTslpy
OpBIHIApBIHIA

I1a, SKCKypcusiap,
KOPBIKTap

Ke3iH[e [Ie Kayinci3mik
KaFuIaIapbIHBIH
CaKTaybIH

OakpuUIay

Jarasr 3:
OpHanacTsipy
OpBIHIAPBIHIA

I1a, SKCKypcusiiap,
KOPBIKTap

Ke3iHze Je (OHBIH iIIiHIe
KP

MeMITeKeTTIK YOKIIeTTi
OpraHIaphl TaparblHaH
KOMHCCHSLIIAP
KYPaMBbIHJIQ)TyPUCTEPIiH
Kayimncizik
Karu1aIapbIHBIH
caKTaJyblHa OaKbLIay

KYprizy

1. OpHanacTeIpy OpBIHIAPBIHAA, OHBIH IIITHIE TypUCTEP/i
TaMaKTaHIBIPYIbl YHBIMIACTHIPY JKOHE TachIMaaay
Ke3iHJeT1 Kayilci3aik Mocemenepi OOHbIHIA TYpUCTEPAiH
Kayilci3mik  KaruIallapblHBIH  CaKTaIyblH  Oakpliay
KeCTeCiH

aziprey.

2. Capanuipuiap KaTapblHaH KOMHCCHUS KYPY.

3. TypucTepaiH Kayinci3aik epexenepiHiy caKTalyblH
OakplIay bl YHBIMAACTHIPY JKOHE XKYPIizy.

4. KP MeMieKkeTTiK yaKiJIeTTi opraniapbl TaparnbiHaH
KOMMCCHSI KYPaMbIH/Ia TYPUCTEPAIH KayilcizaiK
epexeNepiHiH caKTalyblH OaKbUIayFa KaThICy.

5. bakpiiay HoTHXKEJIepiH Tanmay oHe THICTI mapanap
KaOBLIIAY.

1. Typucrepre Kayin (axkTOpiapbIHbIH 3USHIBI dCEPiHIH
anzpiH any (0oJanpipMay HeMece TOMEHAETY) Tacliepi.

2. Op Typili THUNTErl OpHANACTHIPY KypanJapbiHaa
TYPUCTEpAIH 6eMip Cypy Kayinci3airine KOWbIIaThiH
TajamnTap.

3. CaulluH-re colikec Tamak eHiMuIepiH
TachIMaJIIAy JKOHE MaiibIHIay OONBIHIIIA TaJanTap.

cakray,

4. KemnikTiH HakThl TypJepiHzeri (aBTOMOOWMIIb, TeMip
KOJ, dye, Cy *oHe T.0.) JKOJayUIbUIApBIH Kayirci3ziri
JKOHIHJIET1 TayanTap.

5. Typucrepre KbI3MeT KepceTy Ke3iHAe KOJJIaHbUIaThIH
TYPHCTIK KaOJbIKTap MeEH Kypain-caiiMmangapra
KOMBLIATBIH TajamTap.

6. Typucrepre KpI3MeT KOpceTy Kayilci3iriH Oaxpuiay
azicTepi.

7. AKnapaTThl XKHHAY, OHJEY KoHE Taliay o/licTepi.

TpynoBas pynxmms 1:
Kontpons 3a
COOJTI0/IEHNEM TIPABUIT
0€30MacHOCTH, KaK B
MecTax pa3MeLeHusl, TaK 1
BO BpEMsi 9KCKYPCHH,
MIOXO0/I0B

Hasbik 3:

1. Pazpabotka Tpaduka KOHTPOIS 3a COONIOACHHEM

paBuil 0e301acHOCTH TYPUCTOB B MECTax
pasMenieHus, B TOM YHuCIIEC, 10 BompocaM
0e30MacHOCTH npu OpraHmuzanuun I TaHUA u

TPAHCIOPTHPOBKH TYPHCTOB.

®dopMHpOBaHIE KOMHUCCUH U3 YHCIIA IKCIICPTOB.

3. Opranm3amus ¥ NPOBEJACHHE  KOHTPOJA 32
COOJTI0JICHNEM MPaBHIT 0€30TTACHOCTH TYPHCTOB.

N

1. Coocobpl mpenynpexneHus  (MCKIIOYEHHS — FITH
CHIDKEHUsI) BpPEIHOTO BO3JCHUCTBHS (PAKTOPOB pHUCKA
Ha TYPHCTOB.

2. TpeOoBaHus K 0€30MACHOCTH MPOXKUBAHUS TYPUCTOB B
CpeaCTBax pa3MeIeHHs Pa3HOIo TUIA.

3. TpeOoBaHust MO XpaHEHUIO, TPAHCIOPTHPOBAHHIO U
MPUTOTOBIICHUIO MUILEBbIX MIPOAYKTOB B
cootBercTBHH ¢ CanllnH.

IIpumenser HAaBBIKU
COTPYOHUYECTBA, YMEHHSA
paspemiatb  KOH(IUKTHI,
TrOTOB HECTH
OTBETCTBEHHOCTh 3a
pe3yJIbTaThI cBOCH
npoQeCCUOHATBHOM
JEATCNBHOCTH,  HAaXOIUT
My TH pemeHus u
MPUHUMACT PEUICHUS TPH
BO3HHKHOBECHHH
HECTaHIAPTHBIX CUTYAaIlUi.
Opraan3zaTtopckue
CIIOCOOHOCTHU B
KOJIJIEKTHBE, CIIOCOOHOCTH
YIIPaBJIATh TPYAOBBIM
KOJJICKTHBOM,
KOMMyHI/IKaTI/IBHOCTI).
Ymeer  pedirekcupoBath
Haj COOCTBEHHOM
MPAaKTHKOW ¥  BHOCHTH
HM3MCHCHHSI.
Camoopranuzanus,
camoo0pa3oBaHHe.
KomMMyHUKaTHBHEIE,
AHAJIUTUYECKHUE,
OpraHU3aTOPCKHE
CITOCOOHOCTH.
OTBETCTBEHHOCTb,
BHUMATCIIBHOCTb.
CtpeccoyCTORIMBOCTh
JlostmeHOCTB, THOKOCTh
AnanuTndeckue
CITOCOOHOCTH,
TEeXHHYECKast
MOJAKOBAHHOCTh

CKIJIOHHOCTh K OOYYCHHIO,
TMOBBILICHHUIO
npodeccCHOHATBHBIX
HaBBIKOB.




[IpoBenenue KOHTPOIA 32
cOOFO/IEHIEM TIPaBIII
0€3011acCHOCTH TYypPHCTOB
KakK B MECTax pa3MeIleHus,
TaK M BO BpeMsl 9KCKYPCHIH,
MOXO0/I0B (B TOM 4YHCIIe, B
COCTaBe KOMHUCCHIT CO
CTOPOHBI TOCY/IaPCTBEHHBIX
YIIOTHOMOYEHHBIX OpPraHOB
PK)

4. VYgactme B KOHTpOJE 3a COONIOJACHHWEM IIPABHI
0e30IacHOCTH TYPUCTOB B COCTAaBE KOMHCCHH €O

CTOPOHBI roCyAapCTBEHHBIX YIOJHOMOYEHHBIX
opranos PK.
5. Anamu3  pe3yabTaTOB KOHTPOJS U  HPUHATHE

COOTBETCTBYIOIIUX Mep.

4. TpebOoBanus 1O 0€30MACHOCTH MACCAKUPOB HA
KOHKPETHBIX BHUJaX TpaHCIopTa (aBTOMOOMIBHOTO,
HKEJIEe3HOAOPOXKHOT0, BO3LYIIHOTO, BOJHOIO H T.1.).

5. TpebGoBaHust K TYpPUCTCKOMY CHApSDKCHUIO U
WHBEHTApIO, TPHUMEHSEMBIM TIPH  OOCITy>KUBaHUH
TYpHUCTOB.

6. Meroapl KOHTpoOJsl 0€30IacHOCTH  OOCITY)KHBaHUS

TYPHCTOB.
7. Metoguku c60pa,00pabOTKH U aHANIN3a HHPOPMAITUHL.

OH 5
OH 6
OH9
OH 10

Enbex ¢pyHKUIHSACH 2:
Typucrep YIIiH oMapIsIH
JIeMaIbIC OPBIHAAPEIHA
Kemyi

OOMBIHINA JKOHE KBI3MET
KepceTyIli epcoHal I
HYCKama eTKi3y

Jarnawr 1:

Ke3mer kepcerymri
[IEPCOHAJIFa TYPUCTEPIiH
Kayincizairi Macenenepi
OOMBIHIIIA HYCKaMa OTKi3y

1. HyckaybIK KypHAaIBIH 33ipiey

2. KpI3MeT kepceTyIil MepCcoHaiFa oJIapIblH aFbIM/IaFbl
KBI3MET CaJlaChlHA COUKEC TYPUCTEPAiH Kayinci3miri
Macenenepi OOMBIHIIIA HYCKaMa OTKi3y.

3. KpI3MeT KepceTylili epCoHAN bl OPHATACTBIPY
OPBIH/IAPBIH/IA, COHAN-aK IKCKYPCHUSLIAP, HKOPHIKTAP
Ke3iHJIe TypUCTEPiH KayillCi3IiriH KaMTaMachI3 €Ty
JKOHIHJIET] Tamanrtapsl 0ap aKnapaTThIK MaTepHaIapMeH,
HYCKayJIBIKTapMEH, epexesiepMeH xoHe T. 0. KaMmramacsi3
ery

4. Typti cUIIaTTarbl TOTCHIIE XKaFaaliap Ke3inme
TYpUCTEP/iH KaYillCi3iriH KaMTaMackl3 €Ty Macelelnepi
OOMBIHIIA KBI3MET KOPCETYIIIep YIIiH OKBITY
TPEHUHTTEPIH OTKI3Y.

5. Kayincizaik Mocesnenepin Koca anFaHaa, TYPUCTIK
KBI3METTEP/Ii )KETKI3YIIIMEH oJIap IIapT KacacKaHFa AeHiH
HEMece OJIap/IbIH apachIHIa KOPCETUIETIH KbI3METTiH
HETI3r1 cHmaTTaMaiapsl Typaibl TYPUCTi xabapaap eTy.

1. HakTpl MapmIpyTTHIH €peKIIeTiKTepiH, OaKpuIay
Mep3iMAEpPiH, MapIIPYTTHIH KOCAIKBI JKOHE aBaAPHSIIBIK
HYCKaJapbIH, OaiilaHbIC KYpalaaphlH jKoHE T. 0. Oiry.
2. Typucrepre Kayin (hakTopIapbIHBIH 3UAHIBI OCEPiHIH
anaeIH amy (0omapIpMay HeMece TOMEHIETY) TOCLIaepi.
3. Op TypJli TUNTET] OPHANACTHIPY KYpajlapblHaa
TYPHUCTEP/IIH OMip cypy Kayilci3airiHe KOMblIaThiH
Tajanrap.

4. CaunlluH-re coiikec TaMaK eHIMIEPIH caKTay,
TackIMaljay oHe JaibIHaay OOWMBIHINA TaanTap.

5. KemikTiH HaKTHI TYpJiepiHAETi (aBTOMOOWIIB, TEMIp KO,
aye, Cy JkoHe T.0.) KOJayIIbUIAP IbIH Kayirci3Iir
JKOHIHIET]

Tajanrap.

6. TypucTepre KpI3MET KOpCeTy Ke3iH/e KOJIIaHbUIATHIH
TYPHCTIK >KaOAbIKTap MEH Kypaj-caiiMaHapra
KOUBLIATBIH

Tayanrap.

7. TypHCTIK KBI3METTi YHBIMIACTHIDPY.

8. Ickeputik XaT anmMacyabl XYpPri3y dTHKETI.

9. Ickepiik 3THUKET Heri3aepi.

10. IIpe3enTarsuapas! ©TKi3yre KOMBUIATHIH TajamnTap.

Tpynosas pysknus 2:
IIpoBeneHue HHCTpYKTaXka
JUIS TYPHUCTOB I10
MIPUOBITHIO X B MECTa
OTZIBIXa U TS
00CITy>KNBAIOIIETO
HepcoHaa

Hagpik 1:

1. Pa3pabotka KypHaia HHCTPYKTaxa

2. TlpoBeneHre MHCTPYKTaXKa A 0OCTYKHBAIOIIETO
MIEpCOHANa MO BOPOCcaM 0e30ITaCHOCTH TYPUCTOB
coryiacHo cdep uxX TeKyIeH AesTeIbHOCTH.

3. OOGecneyeHne 00CTyKUBAOIIETO IIEPCOHAIa
HHCTPYKIMSMH, TIPABUIAMH U T.IL
“H(OPMANMOHHBIMU MaTeprajJaMu ¢ TpeOOBaHUSIMHI
1o obecreueHnIo 0e30MaCHOCTH TYPUCTOB, KaK B

1. 3HaHuMs 0COOEHHOCTEHl KOHKPETHOrO  MapIupyTa,
KOHTPOJIBHBIX CpPOKOB, 3alacHbIX M aBapUHHBIX
BapHaHTOB MapIIPyTa, CPSICTB CBS3H U T.1.

2. CrocoOsl  mpexynpekaeHust  (MCKIIOYEHHs WA

CHIDKCHUSI) BPEIHOTO BO3JCHCTBHS (DaKTOPOB pHCKa
Ha TypHUCTOB.
3. TpeGoBanus K 6€30IaCHOCTH IPOKMBAHKS TYPHCTOB B

OpinrecTepiHig

ToXipubeci MeH o3
TOXIpUOECIH  KeTiaipy
MaKcaTbIH 12 3eprrey

HOTWDKEJIEpiH oHe Oacka
Ja CBIPTKBl JJIeNAepai
najaagaHaibl.
Hcnone3yer pe3ynbTaThl
HCCIIEIOBAaHUN M JpyTrHe
BHEIITHHE [JOKa3aTeIbHbIC
HCTOYHWKH B  IEIX
COBEPIICHCTBOBAHUS
CBOCH TIPaKTHKH u
MIPAKTHKH KOJIJIET.




[IpoBeneHue HHCTpYKTaXKa
U 00CITYKABAIOIIETO
IepcoHaja o BOnpocam
0€3011aCHOCTH TYypPHCTOB

MecTax pa3MEMeHUs, TaK U BO BPEMS 3KCKYPCHH,
MIOXO/I0B

4. TlpoBeneHue 00yYarONUX TPSHUHTOB IS

00CITy)KHMBAIOILETO M0 BOIPOcaM oOecriedeH s
0€30MacHOCTH TYPUCTOB BO BPEMsI YpE3BBIUANHBIX
CUTyallui Pa3HOro XapakTepa.

5. HMHbopMupoBaHue TypUCTa MOCTABIIUKOM

TYPUCTCKHX YCIIYT JI0 3aKJIFOYCHHUS JOTOBOPA UMU HITH
MEXIy HUMH 00 OCHOBHBIX XapaKTEPUCTHUKAX
MPEI0CTABIIAEMOH YCITyTH, BKIFOUYAst BOTIPOCHI
0e30IacHOCTH.

CPEeACTBAX pa3MEIIEHHs Pa3HOTO THIIA.

4, TpeOoBaHHS MO XPAHEHUIO, TPAHCIIOPTHPOBAHHIO H
MPUTOTOBJICHUIO MHIIEBBIX MIPOTyKTOB B
cootBercTBUM ¢ CanlluH.

5. TpeGoBamust 1O 06e€30MACHOCTH MACCAKUPOB HA
KOHKPETHBIX BHUJaX TpaHCIopTa (aBTOMOOMIBHOTO,
JKEITIE3HOIOPOKHOT0, BO3AYIIHOTO, BOIHOTO H T.1.).

6. TpeGoBaHust K TYpPUCTCKOMY CHAPSIKCHHIO W
WHBEHTApIO, TPHUMEHSEMBIM TIPH  OOCITYKUBaHUH
TYPHUCTOB.

7. OpraHu3amust TYPUCTCKOM AeATENHHOCTH.
8. DTuker BeleHHs JETOBOM MEPEMUCKH.

9. OCHOBBI JIEJIOBOTO 3TUKETA.

10. Tpe6oBanus K IPOBEIECHHIO IPE3CHTAIIHIA

OH 2
OH 4
OH 5
OH 6
OH9
OH 10

Enbex ¢yHkuuscor 2:
Typucrep YLIiH oIapIbH
JeMalbIC OpbIHAApBIHA
KeJyi OOMBIHIIA JKOHE
KBI3MET KOPCeTYIIi
NepCOHal YIIiH HycKama
OTKI3

Jarner 2:

Typuctep nemaisic
OpBIHJAPBIHA KEJITEHHEH
KeHiH ojapra HycKama
KYprisy

1. lemanbic OpbIHIApbIHA KEJITEH Ke3/Ie TypPUCTEPMEH
OaitimaHbIc OpHaTY.

2. TypucTep YIIiH JeMambIC OpBIHIAPEIHIA KaYiCi3aiK
epexeIepiH caKTay XKeHiHIe HYCKamMa oTKi3y.

3. Typucrepmi Kayinci3mik epexenepi OOHbIHIIA
)KaJIbIHAMaJlapMEH KaMTaMachl3 eTy

1. Tuimai KappIM-KaTbIHAC HET13/1epi.

2. Ickepimik STHUKET HeTi3aepi.

3. Kayimncizaik OofbIHIIA aKITapaTTHl TapaTy ddiCTepi.

4. Typucrepre Kayin (paKTOpIapBIHBIH 3USHIBI 9CEPiHiH
anaeIH amy (0omapIpMay HeMece TOMEHIETY) TOCLIaepi.

5. Op Typmi THUNOTEri OpHANACTBIPY KypalaapblHAA
TypUCTEpHIiH eMip cypy Kayilci3airine KOHBUIATBIH
Tajanrap.

6. CanlluH-re coiikec Tamak eHIMJIEpIH cakTay,

TackIMalliay oHe JaibIHaay OOWMBIHINA TaanTap.

7. KenikTiH HaKThI TypIepinaeri (aBTOMOOMIIb, TEMIp HKOJI,
aye, cy koHe T.0.) OKOJNAYMIBUIAPABIH Kayirci3airi
JKOHIHJIET] Tanamnrap.

8. Typucrepre KbI3MeT KepceTy Ke3iHJe KOJIaHbUIAThIH
TYPHCTIK XKaOIbIKTap MeH Kypain-caiiMaHapra
KOWBIJIATBIH TAJIANTAp

Tpynosas pysknus 2:
IIpoBeneHue HHCTpYKTaXka
JUIS TYPHUCTOB I10
MIPUOBITHIO X B MECTa
OTIBIXA U JUIS
00CITyKHBAIOIIETO
HepcoHaa

HaBbik 2:

IIpoBenenue nHCTpYKTaka
JUIs TYPUCTOB I10

1. BricTpanBaHHe KOMMYHHKAIMH C TYPUCTAMH 110

HpI/I6LITI/IK) HUX B MCCTa OTJbIXa.

2. IlpoBenenune MHCTPYKTaXa JUIL TYPUCTOB IO

COOJTIOZICHUIO TIPaBHJI O€30MIACHOCTH B MECTaxX
OTAbIXa.

3. OO0ecneyeHne TYpUCTOB MAMITKaMH 110 TIPaBHIaM

0€30MacHOCTH.

1. OcHOBBI 3PPEKTHBHOTO OOIICHUS.
2. OCHOBEHI JICIIOBOTO 3THKETA.

3. Merongsl  pacmpocTpaHeHHs ~— WHPOPMANUU 1O
0e30I1aCHOCTH.
4. CrocoObl  mpeaymnpexiaeHuss  (MCKJIIOYEHUs WU

CHWXCHHS) BPEIHOTO BO3JCHCTBHUS (AaKTOPOB pPHCKA
Ha TypHUCTOB.

5. TpeGoBanus kK 6€30MaCHOCTH TPOKUBAHUSI TYPUCTOB B
CpeICTBax pa3MeIleHHs Pa3HOTO THIIA.

6. TpeOoBaHUs MO XPAHCHHIO, TPAHCIOPTHUPOBAHUIO U




MIPUOBITHIO X B MECTa
OTHBIXA

HPUTOTOBIICHUIO IHIIEBBIX
cootBercTBHH ¢ CanlInH.

7. TpeOoBanuss 10 0€30MaCHOCTH TMACCAXXHPOB Ha
KOHKPETHBIX BHIAX TpaHCIoOpTa (aBTOMOOWIBLHOTO,
JKEJIE3HOIOPOIKHOT0, BO3/IYILIHOTO, BOAHOTO H T.[1.).

MIPOYKTOB B

8. TpebOoBaHMsI K TYpPUCTCKOMY CHapsOHKEHHIO |
WHBEHTApIO, TPHUMEHSEMBIM TIPH  OOCITy>KUBaHUH
TYPHCTOB.
OH 2 | Enbex ¢yHkumscel 2: 1. Typusmui nambiTyra OarbITTaJiFaH —ic-lnapajiapra
OH 4 | Typwucrep YIIiH OJapIBIH (xoH(epeHmmsmap, Qopymaap, KeHectep, TpeHuHTTep | 1. THiMII KapbIM-KaThIHAC HETi3Aepi.
OH5 | memaipIc OpBIHIApHIHA *KoHE T.0.), OHBIH INMIiHAE TYpPUCTEpHiH Kayimci3mirid | 2. Ickepiik XaT aaMacymbl KYpPri3y STHKETI.
OH 6 | kemyi OoibIHIIA JKOHE KaMTaMachl3 €Ty Mocelenepi OOWBIHIIA KATBICY. 3. Kayimncizaik Oo#bIHIIA aKITapaTThl TapaTy ddicTepi.
OH 9 KBI3MET KOPCEeTYIIi 2. MeMIIeKeTTiK, KOFaMIBIK JXKoHe 0acka ma yisiMaapaeiH | 4. [IpeseHTamusuiapas! ©TKi3yre KOMBUIATHIH TajarTap.
OH 10 | mepconan ymriH Hyckama mwratpopmanapeiHna  odpduaitn, coHpaii-ak  ommaiH | 5. TypHCTIK KBI3METTEpIi 6TKi3y HapBIKTAPHI
OTKIi3y (dopmaTTa TYpHCTEpIiH KayiNCI3AiriH KamMTaMachl3 €Ty
Harmsr 3: Macenenepi OOMBIHIIA Pe3eHTAIHUSIAP OTKI3Y.
Casixat ke3inzae | 3. YakpIT TaylantapblHa COUKEC TYPHUCTIK KbI3MET KOpPCETy
TYpHUCTEp/iH KayilcCi3mirid | Ke3iHae Kayinci3gik okyHeciH IKeTUImipy IKeHiHje
KaMTaMachI3 eTyre | YChIHBICTAp €Hri3y.
KONBLIATHIH tanantap | 4. BAK, oneymertik »kemiiep jkoHe 0Oacka Ja akmapar
Typalbl aknapaT Tapary Ke3zlepi  apKpUIBI  cafxaT  Ke3iHAe  TypHCTEepAiH
Kayilci3MiriH KaMTaMachl3 €Tyre KOWBUIATHIH TaslamlTap
Typallbl akmapaT Tapary.
TpynoBas gyHkIws 2: 1. VYwuactume B MEpONpPUATHIX, HampaBleHHBIX Ha |1. OcHOBHI 3¢ deKkTuBHOTO OOIICHUS.
[TpoBenenune HHCTpYKTaXKa pasBute  TypusMa  (KoH(pepeHumu,  (Gopymbl, |2. DTHKET BEJICHHUS JIEIOBOH NEPETTUCKH.
JUISl TYPUCTOB TIO COBEIIAHMS, TPEHWHTH W T.I.), B TOM uucie, mo |3. Meroapl  pacnpocTpaHeHuss — MHpopMmManuu 1O
NPUOBITHIO UX B MECTA BoOIpocaM obecriedeHust 0e30MacHOCTH TypHUCTOB. 6e3omacHocTH.
OTIbIXa U JJISI 2. Tlposencuue mpeseHTanii  mo  Bompocam |4. TpeGoBaHUS K POBEACHUIO MPE3CHTAIUH.
00CITy’)KHBAIOIIET0 obecrieueHns  0€30MacCHOCTH  TYPHCTOB, Kak B |5. PvIHKHM cOBITA TYpPHUCTCKHX YCIYT.
IepcoHana odduaitn, Tak ¥ B OHIAaWH (opMaTe Ha MIaThopmax
Haggix 3:Pacnipoctpanenne TOCY/IapCTBEHHBIX,  OOIIECTBEHHBIX M  APYTHX
nHpOPMALIIH O opraHu3anui.
TpeOOBaHUAX K 3. BHeceHue mnpeIOKEHUI 1O COBEPIICHCTBOBAHHIO
obecrieueHnIo cUcTeMbl O€30MacHOCTH NPH OKA3aHWH TYPUCTCKUX
0€3011aCHOCTH TYpPHCTOB BO YCIyT B COOTBETCTBUH C TPEOOBAHHUSIMH BPEMEHHU.
BpeMsI ITyTEIIeCTBUI 4. Pacnpocrtpanenne uHpopManmuM O TpeOOBaHUSIX,
NpeABsABISIEMBIX K oOecriedeHHio  0e30IacHOCTH
TypuUCTOB BO BpeMs myrtemiectBuil uepes CMU,
COLMAJIbHBIC CETH U JIPyrie NICTOYHUKU MHPOPMAIIHH.
OH 2 | 3-eHbek (YHKLMSICBL: 1. Kazakcran Pecriyosmkaceiabin Typusmaeri




OH 4
OH 6
OH 9

Typucrepmi
OIlIaKTapbIHAH
9BaKyalUsIIaY bl
KaMTaMachl3 €Ty, JAopirepre
nerinri  Anramksl  KOMEK
KepceTy, KaxeT OofnraH
JKaraina TypucTepi
M€ IULMHAIIBIK
MEKEeMeNepre OpHaIacThIpy

Kayim
YaKThLIbI

1. KoMMyHHUKaTUBTIK margsiiap (KaXeTTi aKmaparThl
YCBIHY, OapimelK  MyAneni — TapanTapMeH — Kepi
OailyIaHbICTBl KAJIBINTACTHIPY)

2. JKarpaii OoWbpIHIIA OJAH apfbl IC-KMMBLIIApFa
OacmbutblK  okacay yumiH TXK  OoiibiHIna KaxerTi
aKmaparThl xKejeln Tady Kadineri.

3. ©3reperiH xarnaiira Oeitimaeny.

4. TeteHuIe >xarjgainapiaa ic-KUMbUT Oaraapriamaiapbl
MEH JKOCHApJIapblH >Kacay OOWBIHIIA MEMJICKETTIK

Kayilnci3MiKTi KAMTaMachI3 €Ty XKOHE CaKTaHIBIPY

CaJTaCbIHAAFbI 3aHAApbl, YITTBIK CTAHAAPTTAPHI JKOHE O3r¢

Jie HOPMaTHBTIK KYKBIKTBIK aKTiIepi.

2. JOHBTO xanbIkapallblk TypUCTEpi KOpFay KOJEeKCi
(2022x.)

3. Typusmperi Kayin akTopiapbIHbIH KIKTETyl )KoHEe
oJnap/bIH maina 6oy cebenTepi.

4. Typucrepre Kayin (akTopiaapbIHbIH 3USHIIBI 9CEPiHIH
anaelH amy (0omapIpMay HeMece TOMEHIETY) TOCLIaepi.

Harnsr 1: YOKLIeTTI opraszgap Keici OoiibIHITA 5. MapuipyTThIH KOCAJIKbI XKOHE aBapUsUIBIK HYCKaJIapbIH,
XKeprimikri Oackapy | YHBIMIACTHIPBUIATHIH OapiIbIK ic-IIapanxapra KaThICy KYTKapy KbI3METiMeH (HeMece YKcac KbI3METTEPMEH )
opraHiapbIMeH, TXK KOMMYHHUKAIHSIIapAbL, TipKey TopTiOiH (Oencenmi
KBI3METTEPiMEH, Typiapna) koHe T. 0. Olry.

JTUTIOMATHSIIBIK JKOHE 6. KemikTiH HaKTHI TYpJICpiHIETI (aBTOMOOWIIB, TEMIp
KOHCYJIIIBIK KBI3MET JKOJI, dye, CY JKOHE T.0.) JKOJAYIIbUIAP IBIH KayIilCi3Iir
oKiniepiMeH (HaKTHI JKOHIHJIET] TajlanTap.

JKaF Al bl eckepe 7. Typuctepre KbI3MeT KOPCETY KayilcCi3irin Oakpuiay
OTBIPBII), TYPUCTIK KbI3MET auicrepi

KOPCETYLIJIepPMEH  JKOHE

MEIUIIMHAIIBIK KbI3MET

KOpCeTyILIiiepMeH  e3apa

iC-KMMBLI jKacay

Tpynoas ¢yukuus | 1. KoMMyHHKaTUBHBIE YMEHHUS (mpemocTaBiATh | 1. 3aKOHBI, HAlMOHANbHBIC  CTAHAAPTBL W WHBIC
3:06ecneueHue HEO0XOUMYI0 UH(MOPMALHIO, (dbopmupoBath HOpDMAaTHBHBIE  TIpaBOBBIE  akThl  PecnyOnuku

CBOCBpeMeHHOﬁ 9BaKyaluu

06paTHy}0 CBA3b CO BCEMU 3aMHTCPCCOBAHHBIMH

Kazaxcran B cdepe obecneueHus Oe30mMacHOCTH

nu

TypHUCTOB U3 04aroB CTOPOHAMM) CTpaxOBaHMs B TypH3ME.

OIIacHOCTH, okazaHue | 2. CrocoOHOCTh ONEPaTHBHO HAXOJUTh HeoOXomuMyr | 2. MexayHapoaHblid Kojaeke 3amuTbl TypuctoB FOHBTO
NEPBUYHON MEJUIIMHCKOU nHpopmanuio o YC i pyKOBOACTBA B JaTbHEHIINX (2022r.)

TTOMOIIIH, pa3menieHne JEHCTBUSAX MO CUTYAIHH. 3. Kiaccudukanms ¢akTopoB pucka B Typu3Me WU
TypUCTOB npu 3.  Ajanrtaius K U3MEHSIOLIEHCs CUTYallnH. MPUYUHBI KX BOSHUKHOBEHUSI.

HEOOXOIUMOCTH B |4. VYyactue BO BCEX MEpONPHATHX, OpraHm3yemsbix mo | 4. CnocoOwl  mpemynpexaeHus (UCKIIOYCHHS  WIH
MEIUIMHCKHX JIUHAN TOCYNapCTBEHHBIX YIOJHOMOYCHHBIX OPTaHOB CHIDKEHHSI) BPETHOTO BO3JIEHCTBHA (DaKTOPOB pHCKa
YUPEKIEHUAX [0 CO3JaHHMIO IIPOrpaMM U IUIAHOB JICHCTBUH B Ha TYPHCTOB.

HaBpix 1: YpEe3BBIYANHHBIX CUTYaLUsX. 5. 3HaHMe 3amacHBIX W aBapUWHBIX ~ BapHaHTOB
B3aumoneiictBue c MapuipyTa, KOMMYHHKAIIMH €O CIIy)OOH craceHus
MECTHBIMHA opraHamu (o aHaJIOTUYHBIMH ciryx0amn), TIOPSIIOK
yhnpaBjieHus,  ciyx0amu perucTpanuy (B aKTHUBHBIX Typax) H T.1.

4ycC, MIPEICTABUTEIIIMU 6. TpeOoBanuss 10 0€30HMACHOCTH TMACCAXKUPOB Ha
JUMIIOMATHYECKUX u KOHKPETHBIX BHAAX TPAHCIOpPTa (ABTOMOOWIBHOTO,
KOHCYJIbCKHX  cIyxk0 (¢ JKEJIE3HOJJOPOKHOTO, BO3IYIITHOTO, BOJHOTO U T.JI.).




y4eToM KOHKPETHOH 7. Metonpl KOHTpoNs 0e30macHOCTH 00CITy)KHBaHUS
CHUTYalllH), TOCTABIIUKAMH TYPHCTOB.
TYpUCTCKHX  yCIyr |
MOCTABUIMKAMH
MEJIMIIMHCKHX YCIyT
OH5 | 3-eHbex ¢ynkuusicer: | 1. KomMmyHuMKaTHBTIK nmarapuiap (KaxeTTi axmapatTel | 1. Kazaxcran Pecny0imKachbIHbIH Typusmpzeri
OH 6 | Typucrepnui Kayiln | yChIHY, OapiblK My[Aeni TapantapMeH Kepi OaiIaHbICTBl | KayilCI3miKTI  KamMTamachl3 €Ty JKOHE CaKTaHIbIpY
OH9 | omakrapslHaH  YaKTBUIBI | KANBIITACTBIPY) caJlaChIHJIAaFbl 3aHIAPbI, YITTHIK CTaHAAPTTaphl )KOHE ©3Te
IBaKyalUsIay bl 2. JKarmaii OoWMbIHIIA OJaH apfFbl iC-KUMBULIAPFa | i€ HOPMATUBTIK KYKBIKTHIK aKTiJepi.
KaMTaMachl3 eTy, gopirepre | Oacmeblk  ckacay ymrH 1)K Ooifprama  kaxkerrti | 2. FOHBTO xanbikapanblK TypuUCTEepAi KOpFay KOAEKCi
IeHiHri AJFamKel KOMEK | aKmapaTThl xenen Ta0y KaOiieri. (2022x.)
KepceTy, Kaxker Oosran | 3. Kayinri omakrapnaH Typuctepai sBakyauusuiay skoHe | 3. CrpeccTik jkaFmaiapia ajamIapra IICHXOJOTHSIIBIK
Karaaina TYpUCTEepAi | KaKeT OONFaH >XaFjaiia MeIMIMHAJBIK MEKeMelepre | KoJiay KepceTy SKOJIaphl.
MeIULITHAIIBIK OpHAJIaCTBIpY Ke3iHIe JKemel KOMeK KepceTy YoniH | 4. Op Typii »karmaiulapia Jopirepre AeifiHri KeMek

MEKeMellepre OpHAIACTRIPY
Jlaraer 2:

KOMaH[[a YHBIMAACTHIPY KaOiIeTi.
4. ToK xe3iHae papirepre JIeiiHri KOMeK KepceTe Oiy.

KOpCeTy Tocmepi.
5. TuiMzi KapeIM-KaThIHAC HETi3/epi.

Typucrepmi Kayin | 5. CtpeccTik jkarmaiapia agaMmjapra IMCHXOJOTHSUIBIK | 6. [cKepilik ATHKa )KOHE ITHUKET.
OIIAKTApbIHAH  YaKTBUIBI | KOJIAy KOPCETY MYMKIH/IITI. 7. Arbuninsie T, BaiinaHeic apHaTapsl
9BaKyanusutayra, amramkbl | 6. TXK OoiiblHIIA CEHIMII KOJ/DKETIMII  aKmapaTThl

MEIUIMHAIIBIK, KOMEK | YaKbpIThUIBI Taba Oy JKOHE OHBIH ©3 Ky3bIpeTi

KepceTyre, KaxkeT OonraH | meHOepiHIe OapiblK apHamap OOMBIHINA Xenen OepimyiH

Karmaiaa TYPHUCTEP/Il | KAMTaMAcChI3 €Ty.

MEIUIIMHAIIBIK

MeKeMerepre

OpHAJIACTHIPYFa

Kapaemecy

TpynoBas QpyHKITHS
3:0O6ecnieueHne
CBOEBPEMEHHOM 3BaKyallu
TYPHCTOB M3 0YaroB
OTIACHOCTH, OKa3aHHE
MEPBUYHON MEAUIIMHCKON
TTOMOIITH, pa3MeIICHIE
TYPHUCTOB NpU
HEOOXOUMOCTH B
MEIUIIMHCKUX
YUPEKICHUSIX

HaBpik 2:

CogneiictBue
CBOEBPEMEHHOM IBAKyaIUu

1. KomMMyHHMKaTHBHBIE YMEHHUS (mpenocTaBiATh
HEO0XO0IUMYIO HHpOPMAIHIO, (hopmMupoBathb
0oOpaTHY!0O CBSI3b CO BCEMH 3aHHTEPECOBAHHBIMH
CTOPOHAMH)

2. CrnocoOHOCTh OMNEpaTUBHO HAXOAUTH HEOOXOAMMYIO
nnpopmanuto o YC 111 pyKoBOICTBA B TaTbHEHIITNX
JEHCTBUSAX MO CUTYAIHH.

3. CrnocoOHOCTh OpPraHM30BaTh KOMAaHIy VIS OKa3aHH

ONEpaTUBHONW MOMOINM IpPU 3IBaKyalldd TypUCTOB U3

OyaroB  ONACHOCTH W, IIpU  HEOOXOJIMMOCTH,

Pa3MEILEHHIO B MEAULUHCKUX YUPEXKICHUAX.

YMeHnue okasbiBaTh JOBpaueOHyro nomouts npu YC.

YMeHHe OKa3bIBaTh IICHXOJOTMYECKYIO IMOAJEPKKY

JIFOJISIM B CTPECCOBBIX CUTYalUsIX.

o~

1. 3akoHBl, HauMOHAJIbHBIE CTAHAAPTHL M  HWHBIC
HOpDMaTHBHBIE  TPaBOBbIE  aKThl  PecryOiuku
Kazaxcran B cdepe oOecrneueHus: 0€30MaCHOCTH U
CTpaxOBaHMs B TypH3ME.

2. MexnyHapoHblii Kojeke 3amuThl Typuctos FOHBTO
(2022r.)

3. CriocoObl OKa3aHUsl TCHUXOJOTHYECKOH IMOJICPKKH
JIFOJISIM B CTPECCOBBIX CUTYalUsIX.

4. Crioco0bl OKa3aHus AOBpaueOHON MOMOLIM B PasHBIX

CUTYaISIX.

OcHOBBI 3 (GEKTUBHOTO OOIICHHMSI.

JlenoBast THKa U ITUKET.

AHrIicKUA A3bIK.

KaHass! KOMMyHHKaIHH.

©~N oo




TYpPHUCTOB U3 OYaroB
OIIACHOCTH, B OKa3aHUU
NIEpBUYHON MEAUIMHCKON
TIOMOIIH, pa3MEIICHUIO
TYPHUCTOB, IPU
HEO0OXOIUMOCTH, B
METUIIMHCKUX
YUPEKICHUSIX.

6. VYwmenue

CBOCBPEMEHHO HAXOIWUTh JOCTOBEPHYIO
noctynHyto uHpopmammo mo YC um obecrmednth
ONEepaTHBHYIO €€ IepeAady MO BCeM KaHajlaM B
paMKax CBOEi KOMIIETEHIIHH.

OH1
OH 2
OH 3
OH 6
OH9
OH 10

4-eHOCK (QYHKITHSICHI:
Typucrepai, OHBIH imTiHIS
CaKTaH/BIPY CalachlHIa
KYKBIKTBIK >KOHE 3aH/IBIK
KOJITayMeH KaMTaMachl3
eTy

Jarmer 1:

Typuctrepai Heri3ri
cUnaTTamaiapbl Typalibl
TYPHCTIK KbI3METTEep/i
KETKI3yIIIMEH [apT
aNJIBIH/IAFbI )KOHE IAPTTHIK
aKnaparIeH KaMTaMachl3
€Ty KOpPCETUICTiH, OHBIH
iIriHAe Kayinci3mik
KaruJagapblH KaMTaMachl3
€Ty JKoHE caKTay
Macenenepi OOHBIHIIA

1. Illekapagan eTy paciMaepi, MexKeli kepre Hemece OfaH
KONIKTIH KOJDKETIMII TYpJIepi, XOJX XYpyre MIeKTeyiep,
HdeHcaynmplk ~ cakray, KOpFay  JKOHE  KayilCi3mik
callaChIHJaFbl IIapajap Typajbl aKHmaparThl, COHMAAi-aK
TypHCTep YIIiH 0acka Ja NMpakTHKAIbIK aKmapaTrThl Koca
aFaHga, ©3¢KTi KOJDKETIMII aKmapaTThl i37Iey JKOHE
YCBIHY.

2. TeteHe xarmainapia TypUCTEpre KOMEK KepceTyi
KOCa aifaHfia, casxar Ke3iHJe KayilCi3IiKTI KamMTamachl3
eTy OOWbIHINA TapamnTapiblH JKayarKepIIir Oesirinie
TYpPHUCTIK KbI3SMETTED KOpPCeTy Typaibl [IapTTapiblH
TapMaKTapbIH HAKTHI )KOHE aHBIK TY>KBIPBIMIAN OLTy.

3. TypucTiH Ke3 KelIreH TYpPHUCTIK KbI3MET KOpCeTy
Typaibl MIApPTThl Oy3y KYKBIFBIHBIH OOJyBIH KaMTaMachl3
€Ty KOJIJIaHbICTaFbl 3aHHAMara CoHKec ImapTTap OoWbIHIIA
KBI3MET KOpCeTy OacTalFaHFa JCHiHTi COT

1. Kazakcran PecmyOnukachIHBIH Typusmueri
Kayilci3miKTI KaMTaMachl3 €Ty JKOHE CaKTaHIBIPY
CallaCcBIHAAFBl 3aHIAphl MEH ©3r¢ J¢ HOPMAaTHUBTIK

KYKBIKTBIK aKTiJIepi.

2. TyTHIHYIBIIAPIBIH KYKBIKTAPBIH KOPFay CalachIHAAFHI
Kazakcran PecnyOnukacklHBIH 3aHIapbl MEH e3re Je
HOPMaTHBTIK KYKBIKTBIK aKTLIEi.

3. IOHBTO xanblkapaiblK TYpHCTEpIi KOpFay KOJEKci
(2022 x.).

4. Tuimai KapbIM-KaThIHAC HETI37epi.

5. Ickepitik 3THKA KOHE ITUKET.

6. Ic Kara3mapbIH KYPrizy.

7. AFBUTIIBIH TiJTI.

Baiinaneic apHanapsl.

Tpynoas GbyHKIHA
4:00ecrieyeHre TYpPHCTOB
[IPaBOBOM MU HOPUIUYECKOU
NOAJEPXKKOW B T.U. B
00JacTH CTpaxOBaHU
Hagpik 1:

ObecrieueHne  TypHCTOB
[IPeJOTOBOPHOM u
JIOTOBOPHOH MHpopManuei
MOCTABIIMKOM TYPUCTCKUX
yCIyT 00 OCHOBHBIX
XapaKTEePUCTUKAX

1. Tlouck wm mpenocTaBiICHHE AaKTyaJbHOW JIOCTYITHOM

nH(pOpMaInH, BKJIFOYas, cpenu MpOYEro,
nH(OPMAIIMIO O TPOIETypax MepPeceueHus] TPaHHIIbI,
JOCTYIHBIX BHJIAX TPaHCIOPTa B WM W3 IyHKTa
Ha3HA4YeHUs, OTPAHWUYEHUSX Ha TMOE3JKH, Mepax B
ctepe 3apaBOOXpAHCHUS, 3aIIUTH B OC30MACHOCTH, a
TaKKe JPYTryl MNPaKTUYECKYyI HHOOPMAIHIO IS
TYPHCTOB.

2. YMeHHE YETKO M SCHO (HOPMYJIMPOBATH ITYHKTEHI

JIOTOBOPOB 00 OKa3aHMM TYPUCTCKUX YCIYr B 4YacTH
OTBETCTBEHHOCTH  CTOPOH 10  00ECIe4YeHUI0
0€30IacHOCTH BO BpeMs ITyTCIISCTBUH, BKIIOYAs

1. 3akoHbl M WHbIE HOPMATHUBHBIC IIPABOBBIE aKTHI
Peciyonmukun  Kazaxctan B cdepe obecnieueHHs
0e30I1aCHOCTH U CTPaXOBaHUS B TypU3ME.

2. 3akOHBl W WHbIE HOPMATHBHBIE MPABOBHIC AaKTHI
PeciyOonmuku  Kazaxcran B cdepe 3ammuThl  IIpaB
MOTpEeOUTEICH.

3. MexmyHapoHbIi Kogeke 3amuThsl Typucto FOHBTO

(2022r.).

OcHOBBI 3 (GEKTUBHOTO OOIICHHMSI.

JlenoBast THKa U ITUKET.

JlenonpousBoACTBO.

AHrmmiickuii s3bIK.

No ok~




[IPENOCTABIAEMON YCIIyTH,

B TOM 4YHCIE, H TIO
BOmpocaM OOeCIeYCHUsT U
coOuoieHus MPaBUII
0e30macHOCTH

OKa3zaHme
CHTYyaIHsX.

3. OOecneynTs HAIMYKE Y TypHCTa

4. mpaBa Ha pPACTOpPXKCHHE [OroBopa 00 OKa3aHUH
TYPUCTCKHX YCIYT B JIF000MH

5. MOMEHT /10 Hayaja OKa3aHWs YCIYTH MO YCJIOBHSAM B
COOTBETCTBHH C IPUMECHUMBIM 3aKOHOIATEIHCTBOM.

MOMOIIM TYPHUCTaM B  YPE3BBIYAHHBIX

8. Kanampsl KOMMyHHKaIIHH.

OH1
OH 2
OH 3
OH 6
OH9
OH 10

4-eHOCK (DYHKITUSICHI:
Typucrep/i, OHBIH iITiHIE
CaKTaHIBIPY callaChIH/a
KYKBIKTHIK JKOHE 3aHIIBIK
KOJJayMeH KaMTaMachl3
eTy

Jlarme! 2:

Typucrepi KYKBIKTBIK
KOJIJayMeH KaMTaMachI3
eTy

1. Typucrepai IarsIMAapisl Kapay casicaThl, OalaHbIC
JIepeKTepi JKOHE Ke3 KeJIreH IIarbIMAap/bl Kapay paciMi,
COHJAM-aK  JaymapAasl  OajmaMainbl  IISITyOiH  epikTi
tetiktepiHiy (APC) Oomysl Typamsl — akmapaTicH
KaMTaMachI3 eTy.

2. TypucrepamiH cOT TepewiriHe KON JKETKi3y KYKBIFBIH
CaKTay[bl KAMTAMaChI3 €TY.

3. Typuctepai KongaHBICTaFbl 3aHHAMara colikec Hemece
OJ1 KOJIAAHBUIATBHIH JKEpJe, KAThICYHIBICKI €Nl  OOJIbI
TaOBIIATBIH THICTI XaJIBIKApaIbIK KOHBEHIMSFAa COWKeC
KOPCETUIETIH KbIBMETTEpAl JKETKI3ylll KYpBUIFaH IKoHE
SKOHOMUKAJIBIK KBI3METTI JKYPri3eTiH ejje TeriH 3aH
KOHCYJIbTAIIMSAChIHA JKOHE/ HeMmece 3aH KOMeriHe KOJ
KETKI3yll YCBhIHY IIapTTaphl TYpalbl Xabapap ery.

4. Typucrepre Koprayabl XKy3ere achlpaTblH THICTI
opranjiap/ MHCTaHIMSIAp / PETTEyLIiyiep Typasbl aHbIK,
KapamaiipM  JKOHE  KOJDKETIMAI  akmapaT  Oepymi
KamMTaMachl3 €Ty »JKoHe/HeMece KOJJaHyra OoJaThIH
xepae, APC/ILIO Teriktepi >koHe Oacka J1a KbI3METTEp
MEeH Jaynapabl 0eHOiT KOJIMEH IIemyre apHajJFaH
miatgopmManap YIIiH KayanThl OpraHHBIH OailaHbIC

JepeKTepiH Koca anfaHga, KbI3METTep KOPCeTyIIi
KYpbUIFaH JKOHE ©3iHIH OKOHOMHUKAIBIK  KBI3METIH
KYPTri3eTiH  enjeri  TYTBIHYIIBIIAPABIH  KYKBIKTapBIH

KOpFay »JKOHIHJIETI KOHE/HeMece Ke3 KeNreH Tayelcis
OKLIII KayBIMIACTBIKTAPIBI Koca ajgFaHa,
TYTHIHYIIBUIAPIBIH KYKBIKTAPBIH KOPFay JXOHIHJET e3re
ze KBI3METTEP MEH wiatgopmanap OpBIHIAY
FOPUCTUKIUSIIAPBIHIA.

5. TpaHcmekapanblK JayjJapipl MICITy YIIiH Kojjxa Oap
OHIPIIIK/ XaJbIKAPAJBIK KYKBIKTHIK 0a3aHbl TYpUCTEPIiH
naiganany MyYMKIiHJITiH KAMTaMachl3 eTy.

1. Kazaxcran Pecny0imKachIHBIH Typusmpzeri
KayilCi3MIKTI ~ KamMTamachl3s €Ty JKOHE CaKTaHIbIpY
caJlachIHIOArbl 3aHIapbl MEH e3re J¢ HOPMATHUBTIK

KYKBIKTBIK aKTiIepi.

2. TyTHIHYIBIIAPIBIH KYKBIKTAPBIH KOPFay CalaChIHAAFbI
Kazakcran PecnyOnukachlHBIH 3aHIapbl MEH €3re [e
HOPMATHBTIK KYKBIKTBHIK aKTiJIepi.

3. A3zaMaTTapAblH KayilCi3miriH KaMTamachl3 eTyre
KaTBICTBI ~ TOTEHILE OKaFjailap Ke3eHiHe apHajFaH
Kaynsinap, Byiipsikrap sxoHe 0acka J1a KYKbIK OCITiIeHTIiH
Ky>Karrap.

4. Xanbikapanslk Typuctepai Kopray konekci (FOHBTO)
5. Tuimzal KapbIM-KaTbIHAC HETi3/epi.

6. [ckepItik STHKA XKOHE ITHUKET.

7. AFpUTIIBIH Timi. 8.

Baiinansic apHanapbl




TpynoBas ynxms 4:
ObecriedeHne TypUCTOB
[IPaBOBOY U HOPUIUYECKOU
MOJAEPIKKOH B T.U. B
o0nacTu cTpaxoBaHUs
Hagsik 2:

ObecrieueHne TypucToB
[IPaBOBOU U IOPUIUYECKOU
MOAJEPKKOM.

ObecrieueHne TypuCTOB MH(OpMAaed O MOJHTHKE
paccMOTpeHHsI  Kalo0, KOHTAKTHBIXJAHHBIX U
NpoLIEAype PacCMOTPEHHs JIIOOBIX Kanol, a Takxke
HaJTUYUH JI0OPOBOJIBHBIX MEXaHU3MOB
IbTEPHATHBHOTO pa3pereHus cropos (APC).
ObecnieunTh COOIIOICHHE MTPaBa TYPUCTOB Ha JAOCTYII
K [IPaBOCYIHIO.

WudopmupoBanue TYpPHCTOB 00 YCIIOBHAX
MIPEIOCTaBICHHS JOCTyTIa K OecraTHOM
IOPUANYIECKOW KOHCYNbTalWMU W/ WM IOPUIANIECKON
IIOMOIIM B CTpaHE, B KOTOPOH YUPEXKAEH M BEIET
SKOHOMHYECKYIO AEATEIHHOCTh MOCTABLIMK YCIYT,
COTJIaCHO NMPUMEHHUMOMY 3aKOHOZATENbCTBY WM, TAE
9TO NMPUMEHNMO, COOTBETCTBYIONIEH MEXyHapOIHOH
KOHBEHIIUH, YUaCTHUKOM KOTOPOH SBIIAETCS CTpaHa.
OOecreunTh NPENOCTABICHUE TYPUCTaM  SICHOM,
IIPOCTOM 5 JIOCTYIIHOU nHdopmanuu 0
COOTBETCTBYOIINX oprasax/ WHCTaHLUIX/
perynaTopax, OCYMIECTBISIOIIMX  3aIlUTy  IIpaB
noTpeduTeneii, BKIOYas JIOObIe  HE3aBUCHUMBIE
MIPEACTaBUTENbHBIE ACCOIMAIMM T10 3alUTE IpaB
norpedutened  W/waM, TAE OTO  NPUMEHHMO,
KOHTaKTHBIX JaHHBIX OpraHa, OTBETCTBEHHOIO 3a
MexanmsmMel  APC/OPCu  nmpyrme  ycinyru o
I1aTGOPMBI JJISI MUPHOTO Pa3pelIeHUs! CIIOPOB, €CIH
TaKOBBIE MMEIOTCS, B CTpaHE, IIe MOCTaBIIUK yCIyT
ObUI YYpEeXIEH W BeJeT CBOK HSKOHOMHYECKYIO
JeATeNIbHOCTh W/WJIM B IOPUCAMKIUSIX HCIOIHEHHS

JIOTOBOpA.
Ob6ecnieunTs BO3MOXHOCTH HCIIOJIE30BaHUS
TypUCTaMHU CYIIECTBYIOMICH PETHOHATBHOM/

MEXXIyHapOoJHOH NpaBOBOM 0asbl Uil pa3pelIeHHs
TPaHCTPAaHUYHBIX CIIOPOB.

>

NGO

3aKkoHBl M HMHBIC HOPMATHBHBIC IIPABOBHIC AaKTHI
Pecnyommkn  Kaszaxcran B cdepe obecrneueHus
0€3011aCHOCTH M CTPAXOBaHMUS B TYpH3ME.

3aKOHBl M HHBIE HOPMAaTUBHBIC IPABOBBIC aKTHI
PeciyOmmkn  Kazaxcran B cdepe 3ammrsl Impas

norpeduTenei.

[ocranoBnenus, MPUKa3bl u Jpyrue
MIPaBOYCTaHABJIMBAIOIIUE JOKyMEHTHl Ha MEpPHOX
Ype3BBIYAHHBIX CHUTYyalHii, KacaroIuecs
o0OecredeHns 6e30MaCHOCTH TPAKAAH.
MexXIyHapOoOHBIH ~ KOJEKC  3allUTBl  TYpPHCTOB
(IOHBTO)

OCHOBBI 3 PEKTHBHOTO OOIICHHUS.
JlenoBast 3TUKa U 3THKET.
AHTTIUHCKUN S3BIK.

Kanansl KOMMyHUKaITUH.




Binim 0epy 0arnapJacbinbiH Ma3MyHbl/Coepaxanue 00pa3oBaTeIbHON MPOrpaMMbl/

Content of the educational program

Kommonent Kansmracatea
nukiasl (MK, Kpenurre KOMIICTCHLISLI
KOO, TK) [lonHiH /ToxipubeHiy aTtaybl/ p caHbl/ (ko TT;I 1)/
/1yki, HaunmeHnoBanue . Komn-Bo P (KOATTp
[ToHHIH KBICKAIITa Ma3MYHEI/ dopMupyemslie
KOMIOHCHT AMCHUTLIHbL /MpaKTuicH/ Kpatkoe onucanne nuctimtuinast / Brief description of the discipline KpeuTos/ KOMIIETCHIINN
(OK,BK,KB)/ Name p et p P Number (ko7151) /Forljne J
Cycle, disciplines / practices of credits A X
component competencies
codes
(OK,VK, KV) (codes)
JKBIT MK KazakcTan Tapuxsl ITon KazakctaH Tapuxbl JaMYBIHBIH HET13T1 Ke3eHaepiH Oy MeH TYCiHy i 5 KK 4
001 OK KOpCeTyre, aaam3aT KOFAaMBIHBIH TYHHEKY3UTIK-TApUXH JTaMybIHBIH KK 5
GED MC KBl TApaJInTMacbIMEH TapUXH OTKCH OKHUFaJlap MEH KYOBUIBICTAP.IBI KK 9
OaiimaHbICTRIpYFa, Kazipri KasakcraHHbIH Tapuxu yaepicrepi MeH KK 21

KYOBUIBICTAPBIH 3€pPTTEY/e aHATMTUKAIBIK KOHE aKCHOJOTHSUIBIK Talay
JKacay JaFapUTaphlH - MeHrepyre, KazakcTaH TapuXbIHBIH — TapuXu
KyOBUTBICTApBl MEH IPOLIECTEPiHe ChIHU Oara Oepyre MyMKIiHJIIK Oepe/ti.

Ucropus Kazaxcrana

JucuumiuHa 1O3BOJIIET JEMOHCTPHPOBAaTh 3HAHHE M IOHUMAaHHE
OCHOBHBIX 3TAaIlOB pa3BUTHs ucTopuu KazaxcraHa, COOTHOCUTD SBJICHUS U
COOBITHSI MCTOPUYECKOTO MPOILIOr0 C OOIIeH MapajurMoil BCEMHUPHO-
HUCTOPUYECKOT0 Pa3BUTHsI YEIOBEUECKOTO OOIIeCTBA, BIAJACTh HABBIKAMHU
AQHAJTUTUYECKOTO M AKCHOJIOTMYECKOTOo aHanmM3a IpH  HU3YYCHUH
UCTOPUYECKUX TIPOIIECCOB M SIBJIICHUI coBpeMeHHoro KaszaxcraHa, j1aBaTh
KPUTHYECKYIO OIEHKY HUCTOPUYECKUM SIBICHHSM W TIPOIIECCaM HCTOPUHU
Kazaxcrana.

History of Kazakhstan

The discipline allows students to demonstrate knowledge and
understanding of the main stages of the development of history of
Kazakhstan, to correlate phenomena and events of the historical past with
the general paradigm of world-historical development of human society,
to possess analytical and axiological analysis skills when studying
historical processes and phenomena of modern Kazakhstan, to give a
critical assessment of historical phenomena and processes of history of
Kazakhstan.




BT MK
00J] OK
GED MC

Ounocodus

ITon cTynentTepae Oonammak KociOu ic-opekeT KOHTeKCTiHAe (uaocodpust
Typajbl, OHBIH HETi3ri OemimMiepi, Macenenepi >XKoHE oJapAbl 3epTTey
omicTepi Typalbl TYCIHIKTEPIl KaJIBIITACTHIPAIBI. ITon ascerHOa
CTyJIeHTTep (PUIOCOPUIHBIH KOFaMIIBIK CaHAHBI JKAHFBIPTYAAFbl POJIiH
TYCIHY JKOHE Ka3ipri 3aMaHHBIH KkahaHJBIK MOceNeNepiH IIery
KOHTEKCTiHAC (PHIOCOPMIIBIK-TYHHCTAHBIMIBIK JKOHE  OIIICHAMAIIBIK
MOJICHUETTIH HETI3/IepiH 3epTTeHIi.

Ounocodus

JucturuinHa QopMupyeT y CTYIEHTOB LEJIOCTHOE MpEACTABICHUE O
¢unocopun kak ocobol ¢opme MO3HAHUS MHpa, 00 OCHOBHBIX €€
pasznenax, mpobjeMax W MeToJax MX H3y4YeHHs B KOHTEKcTe Oymyrieit
Mpo(heCCHOHANBHON JESITeIbHOCTH. B paMkax JUCIHMILIMHBI CTYIECHTHI
U3y4aT OCHOBBI (HIOCO(PCKO-MUPOBO33PEHUECKON U METOJO0IOTNUECKOM
KyJbTypbl B KOHTEKCTE MOHMMaHHUS poin (rirocopuu B MOAEpHHU3ALUH
OOIIECTBEHHOTO  CO3HAHMSI W PEUIGHWH  III00albHBIX  3a7ady
COBPEMEHHOCTH.

Philosophy

The discipline forms students' holistic understanding of philosophy as a
special form of understanding the world, its main sections, problems and
methods of studying them in the context of future professional activities.
As part of the discipline, students will study the basics of philosophical,
worldview and methodological culture in the context of understanding the
role of philosophy in modernizing public consciousness and solving
global problems of our time.

KK 1
XK 2
XK 9
KK 12
KK 15
KK 21

XKBIT MK
00/ OK
GED MC

OneymeTTany, CascarraHy,
MoneHuerTany

Monyns moHzepi «bonamakka Ke3kapac: KOFaMJIBIK CaHaHBI )KaHFBIPTY»
MEMJICKETTIK ~ OarJapiiaMachlHIa aHBIKTAJFaH KOFaMJBIK  CaHaHBI
KaHFBIPTY MIHJIETTEpiH IIelly KOHTEKCiHAe OULTIM  alylibuIap sy
QJIeyMETTIK-TYMaHHUTAPJIIbIK JIYHHETAHBIMBIH KaJIBIITACTBIPAJIbI.

Conmornorus, [lonuronorus,
KynsTyponorus

JIUCLMILIHHEL MOTYJISI bopmupyIOT COIUATTbHO-TYMaHUTAPHOE
MHUPOBO33peHHE  OOYyYaromUXCsA B KOHTEKCTE  PEHICHHs  3a7ad
MO/IEpHHU3AINN 0OLIECTBEHHOTO CO3HAHU, OTIpeIEIEHHBIX
roCyIapCTBEHHOW mporpammoin «Bsrmsa B Oymayiiee: MoJepHH3AIUSA
0OIIIECTBEHHOI'O CO3HAHUSY.

Sociology, Political science,
Culturology

The disciplines of the module form the social and humanitarian outlook of
students in the context of solving the problems of modernization of public
consciousness, determined by the state program "Looking into the future:
modernization of public consciousness".

KK 2, KK 3,

KK 6, KK 7,

KK 8,XKK9,
KK 10
KK 12
KK 15
KK 21
KK 22
KK 23

KBIT MK

Ilcuxonorus

IToH OimiM  adymIBUIAPABIH OJNEYMETTIK -TYMaHUTApPJBIK KO3KapachlH

XK 6,




00J] OK
GEDMC

KaJIBIITACTBIPYFa  OarbITTaFaH, «bojaliakka Ke3Kapac: KOFaMJIbIK
CaHaHbBI JKAaHFBIPTY» MEMJICKETTIK OarmapiiamMaceiMeH OalimanbIcThl. [loH
TYJIFA TICUXOJIOTHACKHI, ©31H-031 PETTEY IICHUXOJIOTHACKH], OMIpIiH MOHI MEH
KociOUM ©31H-631 aHBIKTAy IICUXOJIOTHACH], COHIali-aK TYJIFaapajiblK KaphIM-
KaThIHAC TICUXOJIOTUSCHIHIAFbI HET13r'1 TYCIHIKTEPi KAMTH/IBL

Ilcuxonorus

JlcuuIuiiHa HampaBiieHa Ha GOPMUPOBAHHE COIMATBHO-T'YMaHHTAPHOTO
MHPOBO33PCHHsI CTYJICHTOB, CBS3aHa C TOCYJapCTBEHHOM IIPOrpaMMOi
«B3rsn B Oyaymiee: MoJAepHHM3AlMs OOLICCTBEHHOTO CO3HAHUS».
JlucuuminHa BKIIOYAeT B CeOs OCHOBHBIE TIOHATHS II0 IICHXOJOTHU
JIMYHOCTH, IICHXOJOTHU CaMOPErY/ISIHM, IICHXOJOTHU CMBICIA KHU3HH H
Mpo()eCCHOHANBHOTO  CaMOOTpPEACICHUS, a  TaKKe  ICUXOJIOTHU
MEKINYHOCTHOTO OOIIEHMUSL.

Psychology

The discipline is aimed at the formation of the social and humanitarian
outlook of students, is associated with the state program "Looking into the
future: modernization of public consciousness.” The discipline includes
basic concepts in personality psychology, psychology of selfregulation,
psychology of the meaning of life and professional self-determination, as
well as the psychology of interpersonal communication.

KK 7
XK 9
XK 10
KK 11
KK 12
KK 22

XKBIT TK
00/J] KB
GED CC

KyKkpIK skoHE chibaiiiac
JKEMKOPJIIBIKKA KApPChl MOJICHHET
Heri3aepi

[lonmi oKy 3aHHAMAaNBIK HOPMAJIAPIBIH POJI Typajibl KNIl TYCIHIK
OepeTiH KYKBIKTBIH HETI3Ti  camalapblHBIH MoceleliepiH  Kapayra
OaFbITTaIFaH, COHJAN-aK OLIIM aayIIbUIapAbIH ChIOANIac KEMKOPJIBIKKA
Kapchl JIYHUETaHBIMBI MEH KYKBIKTHIK MOJICHHETIH KaJIbIITACTHIPYIbI
3epaeney i Ke3aewni

OcHOBEBI TIpaBa u
AHTHKOPPYIIIMOHHOHN KYJIBTYPbI

N3yuenue AUCLUMIUIMHBI HAlpaBJIEHO HAa PAaCCMOTPEHHUE BOIIPOCOB
OCHOBHBIX OTpaciel mpasa, KOTOPBIE JAIOT 0011ee MPEACTABICHUE O PO
3aKOHOJATENbHBIX HOPM, a TaKXKe IpeAyCMaTpUBacT M3ydEHUE
(dbopMHpOBaHUsSI AHTHKOPPYIIIHOHHOTO MHPOBO33PEHUST W TPABOBOI
KYJIBTYPBI 00Y4aIOLIMXCSI

Basics of Law and Anti-Corruption
Culture

The study of the discipline is aimed at considering the issues of the main
branches of law, which give a general idea of the role of legislative norms,
and also provides for the study of the formation of anticorruption
worldview and legal culture of students

KK

KK 10

KK 21
OHI1, OH10

DKOJIOTHS JKOHE TipIIUTIK
Kayinci3airi Herizaepi

[Monpme Ouoskonorus, ouocdepa xKoHe agam3aT, TAOUFU TEXHOTCH/IIK )KOHE
OCKEepM CHIIATTarbl TOTEHINE JKardaijap KapacTeIpbliaabl. bosamak
MYFaTIMICPIIH JKOJOTHSUIBIK OarjapiaHraH  OuniM  Oepy OpTachlH

XK 10
KK 20




KaJIBIITACTBIPYFa JAaWbIHIBIFBl YINiH >kahaHJBIK MakcaTTap TYPaKThl
JIAaMYJIBIH HET13r1 uaesiapsl peTiHae 3epTTeNei: KayanTsl eHAIpIC KoHe
TYTHIHY; TaOWFU pecypcTap MeEH OSHEprHsSHbl Oackapy; KJIAMATThIH
e3repyiHe JKOHE TaOWFU OpTaHBIH JIACTaHYbIHA KAapChl 1C-KUMBLT,
cajayaTThl eMip CaIThIH KaMTaMachl3 €Ty MOHE TEXHOTCHIIK >KOHE
QJICYMETTIK JKYHeNIepIiH KayiTci3iri MeH TYPaKTBUIBIFBIHA BIKIAN CTY.

DKOI0THs 1 OCHOBBI 0€30IIaCHOCTH
KU3BHCACATCIIBHOCTHU

B  nmucumnimHe — paccMmarpuBaioTcst  Omoskonorus, Ouocdepa U
YeJI0BEUECTBO, UPE3BBIYANHBIC CHUTYyallMd HPUPOJHOTO TEXHOTCHHOTO M
BOGHHOTO Xapakrtepa. Jlmsg roroBHOCTH OynymuxX NeJaroroB K
(OpMHPOBAaHHIO HKOJIOT0-OPHEHTUPOBAHHON 00Pa30BATENBHON Cpembl
u3yqarorcs [7oGanpHBIE WEnM Kak KIIOYEeBBIE HACH YCTOHYMBOTO
Pa3BUTHA: OTBETCTBEHHOE IPOM3BOACTBO M IIOTPEOJICHHE; YIPABICHHE
IPUPOAHBIMM PECYPCAMH M 3SHEPIHEH; IPOTUBOACUCTBUE W3MEHEHMIO
KIMMaTa ¥ 3arpsa3HEHUI0 NPHPOIHBIX Cpei; OOecreyeHue 3710pOBOTO
obpaza JKHM3HH H® COACHUCTBHE O€30MACHOCTH ¥  CTa0WIBHOCTH
TEXHOT'€HHBIX U COIIMAIIBHBIX CHCTEM.

Ecology and Basics of Life Safety

The discipline examines bioecology, the biosphere and humanity,
emergency situations of natural, man-made and military nature. To
prepare future teachers for the formation of an ecologically-oriented
educational environment, the Global Goals are studied as key ideas of
sustainable development: responsible production and consumption;
management of natural resources and energy; combating climate change
and pollution of natural environments; ensuring a healthy lifestyle and
promoting the safety and stability of man-made and social systems.

DOKOHOMHUKA KOHE KOCIIKepIIiK
Heriz3epi

Ilon  SKOHOMHKAIBIK  OWJay  TOCUTH,  OJCEKeNeCTiK  opTajaa
KOCINOPBIHAAPABIH TaOBICTBl KOCIMKEPIiK KhI3METIH YHBIMIACTHIPYIBbIH
TEOPHSUIBIK KOHE MPAKTHKAJIBIK JAaFIbIIapbIH KAJIBIITACTHIPAIBI

OH1, OH6

OCHOBBI PKOHOMUKH U
MpePUHAMATEIILCTBA

HuctumnuHa  popMHUpyeT  SKOHOMHYECKHMH  00pa3  MBIIUICHHS,
TEOPETUYECKHE U MPAKTUUYECKHE HAaBBIKM OpPraHM3alMM  YCIEIIHOH
NPEANPUHUMATEIBCKON JIEATEIbHOCTH HNPEANPUATHA B KOHKYPEHTHOM
cpene

Basics of Economics and Business

The discipline forms an economic way of thinking, theoretical and
practical skills in organizing successful entrepreneurial activities of
enterprises in a competitive environment

KK 10
KK 12

OH3, OH8




Kembacuibuislk HeTizaepi

Byn moHai oKy Ke3iHAE CTYOeHTTep KoeMOacIIbUIbIK KacueTTepi,
CTHIIBJIEP/Ii, KOCITOPBIH, aiiMaK XoHE TYTacTail el JACHTeHiHIe acep eTy
omicTepiH KOJNJaHa OTBIPBIN, aJamIapAblH MiHE3-KYIKbl MEH e3apa
OpeKeTiH THiMAl OacKapyAbIH dlicTeMeci MEH MPAKTUKACHIH UTepei

OCHOBBI TUAEPCTBA

IIpu n3yyeHun NaHHOU JUCLUIUIMHBI CTYACHTHI OBJIAACIOT METOAO0JIOTUEH
" MPaKTUKOU 3¢ (HEeKTUBHOTO VIIPaBJICHUS MMOBEIEHUEM "
B3aMMOJICHCTBHUEM IIOJIE TyTEM HCIIONb30BaHUS ITUACPCKUX KadecTs,
CTHIICH, METOJIOB BIMSIHAS HA YPOBHE MPEATIPUATHS, PETHOHA U CTPAHEI B
LIEJIOM

Basics of Leadership

When studying this discipline, students will master the methodology and
practice of effective management of behavior and interaction of people
through the use of leadership qualities, styles, methods of influence at the
level of the enterprise, region and country as a whole

KK 6
XK 9
XK 10
KK 11
KK 18
XK 20
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FrumeiMu 3epTTeynepaiy Herizaepi
JKOHC aKaACMMUAJIBIK XaT

IToH OKBITBIIATBIH cCallaiaFbl FBUIBIMH  3€pPTTEYyJiep OJicTepi MeH
aKkaJeMUsUIBIK ~ XaTThl 3epTreyre OarpITTanrad. bimiM — amymisioiap
TYKBIPBIM/IAMAIIBIK ~ AMMAPATICH JKOHE 3€PTTEY JKYMBICBIHBIH HEri3Ti
Ke3eHJIepPIMEH, 9iCTepAiH KIKTeIyiMeH, olapAbl KOJIaHy callajapbIMEeH
TaHbICAJbl. bBigiM anymsuiap FBUIBIMH 3€PTTEYJIEPIAl CAHABIK KOHE
canaJblK Tajjay MJaFAbUIapblH HWIepyre JKOHE OHBIH HOTHKEJEPIH
aKaJeMUsUTBIK OpTajla Makaia MeH OasHaaManap TYpiHIAEC YChIHyFa
yipeHeni.

OCHOBBI HAYYHBIX UCCIICIOBAHUHN U
aKaJIeMIIeCcKOe MUChMO/

ﬂI/ICHI/IHHI/IHa HarpaBJICHa Ha U3Y4YCHUC METOJ0B Hay4YHbBIX I/ICC.HGI[OBaHI/II\/'I
M aKaJeMHUYeCcKOr0 MHChMa B Hu3y4aeMoil oOmactu. OOywarommecs
O3HAKOMSITCSI C TMOHSATUHHBIM ammapaToM M OCHOBHBIMHU 3TalaMu
UCCIIEIOBATENBCKON  JIEATENFHOCTH,  KiaccuuKkaluwed  MeTOJIOB,
00JIacTIMH UX IIPUMCHCHUA. 06yqa}oumec;[ Hay4daTcCsd BJIaACTh HaBbIKaMH
KOJMYECTBEHHOI'0 M KaYECTBEHHOIO aHAIM3a HAYYHBIX HCCIEJOBAaHUN U
MPEACTABISTh PE3yNbTaThl B BHIE IyOIWMKanWid ¥ BBICTYIUICHHHA B
aKaJIEeMUYECKO cpejie

Basics of Research and Academic
Writing

The discipline is aimed at the study of research methods and academic
writing in the field of study. Students will study the conceptual apparatus
and basic stages of research activities, classification of methods, areas of
their application. Students will acquire skills of quantitative and
qualitative analysis of scientific research and will be able to present their
results in the form of publications and presentations in the academic

KK 8
KK 13
KK 14
KK 15
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environment.

KapKpUIbIK cayaTThUIBIK HETi3aepi

[Ton GinmiM amymbUIapia KeKe KapiKblFa KaTBICTHI LICIIiMaep KaObuigay
Ke3iH/e YTBIM/BI KApKBUIBIK MiHE3-KYJIBIKTBl KaJbINTacTeIpanbl. [loH
asicelH/Ia OUTiM alTyIIbuIap Kap Kbl callachIHIAFbl OapibIK KypangapAabl ic
KY3iHAC KOJJaHyFa, JKUHAKTapIbl KeOCWTyre, OFOKETTI CcayarThl
JKOCTIapliayFa, CalBIKTapAbl ECeNTeyre, CallblK ECEeNTUITiH YpBIC
TOJNTBIPYFA, KApXKBUIBIK TpoOJeManap TYBIHIAFaH Ke3/1e KapsKbUIBIK
nrenriMep Kabbuiiayra JKoHe KapKbUIbIK alasiKTHIKThI TaHYFa YHpEeHEel

OcHOBBI (PMHAHCOBOM IPaMOTHOCTH

JucuunnuHa GopMupyeT y 0Oydaromuxcsl paluoHalbHOE (prHAHCOBOE
HOBE/ICHHE MIPY MPUHATUH PEIICHHUH, KaCAIOMUXCs JINYHBIX (pUHAHCOB. B
paMKax JUCHUILIAHBI 06yqafoumec;1 Hay4dYaTbCiA HCIIOJIb30BaTh Ha
NpakTUKE BCEBO3MOXKHBIE HMHCTPYMEHTHI B 00JacTd  (PMHAHCOB,
NPUYMHOKaTh HAKOIUICHHUs, TPAMOTHO IIAHHUPOBATh OIODKET, HAaydaTcs
UCUHCIIATh HAJIOTH, NPABWIGHO 3aIOJHATH HAJOTOBYIO OTYETHOCTS,
NpUHUMATh (PUHAHCOBBIC PEIICHHWS NP BO3HUKHOBEHHH (HHAHCOBBIX
npoOJieM U pacno3HaBaTh (PUHAHCOBBIC MOIICHHUYECTBA

Fundamentals of Financial Literacy

The course develops rational financial behavior of students when making
decisions related to personal finances. Within the framework of the
course, students will learn to employ all kinds of tools in the field of
finance, to increase savings, to plan budget, to calculate taxes, to fill in tax
returns, to make financial decisions in case of financial problems and to
recognize financial fraud

KK 10
KK 23
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WHK1103UBTI ©3apa 9peKeTTeCy
THUKACHI

IMon MyMKiHAIN TIEKTEYdl aJamaapMeH KapbIM-KaTblHAC —jKacay
MPOLECIiHAE  CTYyNSHTTEPAIH  KOMMYHUKATHBTI KOHE  QIIEyMETTIK
JAFJBUIAPBIH  JAMBITY/IBI, epeKIle JCHCAYyJIbIK MYMKIHAIKTepi Oap
amaMIapIbH QJIEYMETTIK, IMOIIMOHAIIEI JKOHE MIiHE3-KYJIBIK
KUBIHIBIKTAPBIHBIH ~ €peKIIeNiri Typaibl OUTIMAI  KaJbINTacTHIPYAbI
KaMTHJIbl, COHBIMEH KaTap WHKIIO3MBTI OiniM Oepy >koHe Kacibu oprana
TYBIHIANTBIH TYJIFaapaliblk e3apa OpeKeTTeCy MacelelepiH IIenryre
KOMEKTECYI'e apHAIIFaH.

ITHKa MHKIIFO3UBHOTO
B3aUMOJICHUCTBHS

JucnunnuHa npeanonaraeT pa3BUTHE y CTYI€HTOB KOMMYHUKATUBHBIX U
COLMAJIBHBIX HABBIKOB B IIPOLIECCE B3aMMOJCHCTBUS C JIIOIABMH C
OTPaHMYEHHBIMH BO3MOXXHOCTSIMH 3/I0pOBbs, (OPMHUpPOBAHHE 3HAHWUU O
CBOCOOpa3HM  COLUAIBHBIX, OMOLMOHAIBHBIX W  TOBEJCHYECKHX
TPYAHOCTEH 1MLl C OCOOBIMH BO3MOKHOCTSIMU 3/0pOBBS, a TaKxKe
IIpU3BaHa NIOMOYb B PEIICHUH 33]1a4 MEKINYHOCTHOTO B3aMMOACHCTBHUS

KK 10
KK 22

OH6, OH7




BO3HUKAIONIUX B WHKJIIO3UBHOW 00pa3oBaTeinbHON U MpodeccnoHambHON
cpere.

Ethics of Inclusive Interaction

The discipline develops communication and social skills in the process of
interaction with people with disabilities. It forms knowledge about
characteristics of social, emotional and behavioral difficulties of people
with disabilities. Also it helps to solve the tasks of interpersonal
interaction in inclusive education and professional field.

JBII MK
00J1 OK
GED MC

Kasak (Opsic) Timi

Ilon Ka3ak TUMIH IIET TUTl PETiHAE CTYACHTTEPre TN KOJIIAHYIbIH
OapnblK JeHrediHge KOMMYHUKATHBTIK KY3BIPETTUTIKTI KaJbIITACTBIPY
apKBUTBI QJICYMETTIK, MOIEHHUETAPAIIBIK, KOCiOW KaphIM-KaThIHAC KYpasbl
peTiHJIe Ka3aK TiJIiH canajibl MEHIepy/ i KaMTaMachl3 eTei

Kazaxckwii (Pycckwit) si3p1k

JucriuruinHa oGecreunBaeT KaueCTBCHHOE YCBOEHHME Ka3aXCKOTo SI3bIKa
KaK CpeICTBa COLMAJIBHOTO, MEXKYJIbTYPHOIO, NpodeccHoHaTIbHOIO
oOmeHust yepe3 (HOPMHUPOBAHHE KOMMYHHKATUBHBIX KOMIIETCHIMN BCEX
YPOBHEW HCIIONB30BAHUS S3bIKA JUISI M3YYAIOIUX Ka3aXCKHUW S3bIK Kak
VHOCTPAHHBI.

Kazakh (Russian) Language

The discipline provides high-quality mastering of the Kazakh language as
a means of social, intercultural, professional communication through the
formation of communicative competencies at all levels of language use for
students of Kazakh as a foreign language
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KB MK
00J1 OK
GED MC

leren Tim

[loH cTymeHTTepiH MoieHHETapallbIK-KOMMYHUKATHBTIK KY3BIPETTLIITIH
meren  TUTHAE ~OlmiM  Oepy  OaphIChIHIA  KETKUTKTI  JCHreine
KaJIBIITACTHIPA/IBI.

WNHocTpaHHBIH S3bIK

Jucnunnuna bopmupyet MEXKYJIBTYPHO-KOMMYHHUKATHBHYIO
KOMIIETEHIIMIO CTYIEHTOB B MPOLECCe WHOSA3BIYHOIO 00pa3oBaHUs Ha
JIOCTaTOYHOM YPOBHE.

Foreign Language

The discipline forms the intercultural and communicative competence of
students in the process of foreign language education at a sufficient level.
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KBIT MK
00J1 OK
GED MC

AKIapaTThIK-KOMMYHHUKAITUSITBIK
TEXHOJIOTHSIIap

ITor 1MAPIBIK KOMMYHHUKAIUSUTBIK TEXHOJOTHSIIAD APKBUIBI aKMapaTThl
1371y, caKTay, OHJEY KoHE Oepy MpOIECTEPiH, dMICTEPiH ChIHU Oarajay
YKOHE Tay1ay KaOlIeTiH KablITacThIPa bl

WUndopmaunonno-
KOMMYHHKAIIMOHHBIE TEXHOJIOTUH

JuctummuHa  (QopMUpYyeT CIIOCOOHOCTh KPUTHUYECKH OIICHWBAaTh M
aHAJIM3UPOBATH TPOIIECCH, METOJbl IMOWMCKA, XpaHEHUs, 0OpaOdOTKU u
nepegayn MHGOpPMAIMK, MOCPEACTBOM HUMPOBBIX KOMMYHHKAIIHOHHBIX
TEXHOJIOTHH.

Information and Communication

The discipline forms the ability to critically evaluate and analyze the

KK 19
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Technologies

processes, methods of searching, storing, processing and transmitting
information through digital communication technologies

BIT KK
BJI BK
BD UC

Typucrik enaxeTany

Kypc aliMakThIH TypHCTIK TapTHIMIBUTBIFBIH KAJBIITACTHIPY YIIiH Oipere
Tapry OOBEKTUIEpiH 3eprTeyre OarbiTTayFad. OKbITY OapbICHIHAA IIIKi
TYpUCTIK OHIMAI KYpy JKOHE OHIPAIH TYpPHUCTIK KBI3METTEPiH
KaJBIITACTBIPYy HETI3i peTiHAe TaOWfHh, MOACHU JKOHE PEeKpealusuIblK
pecypcTap Typasl Oi1iM KaJblnTacThIpbuiaabl. HoTmkecinae cryneHTrep
KITMEHTTEPiH OpPTYPJi CaHATTaphl YIIiH JKEePTUTIKTI TycTepAi mainanana
OTBIPBIN, MAapHIPYTTAPIbl 93ipieyre, O©IKEeTaHyIbl TYPUCTIK TaxipuOemne
KOJIJIaHYyFa JIalbIH 00J1a]1bI

Typucrckoe kpaepeeHue

Kypc HampaBieH Ha M3y4eHHE YHUKAIBHBIX OOBEKTOB NPUTSDKEHHS TS
(dopMHpOBaHUsT TYPHCTCKOH IPHBIEKATEIBHOCTH peruoHa. B xope
oOyueHuss (GOPMHPYIOTCS 3HaHMsT O MPHUPOAHBIX, KYJIBTYpHBIX U
PEKPEALIMOHHBIX peCcypcax, KaK OCHOBBI IIOCTPOCHUSA BHYTPEHHETO
TYPUCTCKOrO MPOAYKTa U (POPMHUPOBAHUS TYPUCTCKUX YCIYT peruosa. B
pe3yJbTaTe CTYyAEHTBl OyAyT TOTOBBI pa3padaThiBaTh MapUIPYTHI, C
WCIOJIB30BaHUEM MECTHOTO KOJIOPUTA ISl Pa3HBIX KaT€rOpHil KIMEHTOB,
MPUMEHATh KPACBEICHUE B TYPUCTCKOM MTPAKTHKE

Tourism and Regional Studies

This course is aimed at studying the unique objects of attraction for the
formation of tourist attractiveness of the region. The course develops
knowledge of natural, cultural and recreational resources as a basis for
building a domestic tourist product and forming tourist services of the
region. As a result, students will be ready to develop routes, using local
colour for different categories of clients, to apply local history in tourism
practice

OH7, OHS8

Bell KK
I1J1 BK
PD UC

JKacanapl MHTEIUIEKT HETi3aepi

ITonni oxky OaphICBIHAA CTYACHTTEpP KOJAAaHOATbl >KacaHIbl HWHTEIJUIEKT
JKYHeci Typalibl, )KacaH (bl MHTEJIEKTTIH KOFaM MEH aJlaM eMipiHJeri pedi
Typallbl JKajJlbl TYCIHIK KaJBITACTBIPAAbl. ©Op TYpJi MaKcaTTarbl
MHTEJUICKTYaI bl  JKacaHIbl OKYHenepAl KYpyAblH TEOpHsIChl MEH
MPaKTUKACHIHBIH Ka3ipri )KarIaibl Typasbl TYCIHIK KJIbINTACA b

OCHOBBI HCKYCCTBEHHOTO
WHTEIIEKTa

B xome wu3yueHHs AMCHUIUIMHBI, CTYACHTHI CQOPMHPYIOT OOIIHe
MIPEACTABICHUS O MPUKJIAJAHBIX CUCTEMAaX MCKYCCTBEHHOI'O MHTEIIEKTA, O
pPOITM MCKYCCTBEHHOTO WHTEIUIEKTa B OOIECTBE W HKU3HU YEIOBEKa.
Cdopmupyercsi mpencTaBlIeHHE O COBPEMEHHOM COCTOSIHUA TEOPUU W
MPAKTUKU TOCTPOCHUS HMHTEIJICKTYAJIbHBIX HCKYCCTBEHHBIX CHCTEM

OH2




Pa3JIMYHOI0 Ha3HAUCHM.

Fundamentals of Artificial
Intelligence

In the course of studying the discipline, students will form general ideas
about applied artificial intelligence systems, about the role of artificial
intelligence in society and human life. An idea of the current state of the
theory and practice of constructing intelligent artificial systems for various
purposes will be formed.

BIT KK
BJI BK
BD UC

Typu3m MapKeTHHT1

Kypc TypuCTiK KbI3METTEp HApPBIFBIHBIH MOHIH 3€pTTEyre OarbITTaNFaH.
TypuCTIK HapbIKTHI AAMBITYABIH EPEKMICTIKTEPI MEH MepCIeKTHBAIAPHI
Typauisl OiTiMAl KansinTacTeipy. CTyAEHTTEp MapKETHHITIK 3epTTeyIepai,
Kayilnci3 OpTaHbl FBUIBIMHA TalJayAbl, HApBIKTHl CErMEHTALUSIIAY b,
JKOCTIapiay MEH CTpaTerusiHbl KaJbIITAaCTHIpyAbl MeHrepenai. OKBITY
HOTIKECIHE OJIap camnaiibl TYPUCTIK OHIMII )KBUDKBITYIBI THIMI OacKapa
anajpl, Kayirci3 TYpUCTIK KbI3MET KOpCEeTy YIIiH KOMMYHHKAIUSHBIH
JKOFaphl JICHIeHiH caKTail anabl

MapkeTuHr Typuzma

Kypc HampaBneH Ha u3ydeHHE CYIIHOCTH pPBIHKA TYPUCTCKHX YCIYT.
dopMHUpOBaHUE 3HAHUHN CIICHU(PHUKH U IEPCIIEKTHB PA3BUTHS TYPHCTCKOTO
poiaka. CTYJIEHThI OCBAaHMBAIOT MAPKETUHTOBBIC WCCIICIOBAHMUS, HAYYHBIH
aHamM3 0e30TmacHON Cpejbl, CErMEHTAIlMI0O pBIHKA, IIAHWPOBAHHWE U
dbopMupoBaHue crparerud. B pesyibraTe OOy4YeHHS OHHM CIIOCOOHBI
3 (EKTHBHO YIPABIATH TMPOABUKEHHEM KAYECTBEHHOTO TYPHCTCKOTO
IPOJYyKTa, NOMJIEPKUBATh BBICOKMA yPOBEHb KOMMYHHUKAIUM IS
0€30MMacHOr0 TYPUCTCKOT0 00CTYKUBAHMSI

Tourism Marketing

This course is aimed at studying the essence of the tourism services
market. Formation of knowledge of the specifics and prospects of
development of the tourism market. Students master marketing research,
scientific analysis of the safe environment, market segmentation, planning
and strategy formation. As a result of training, they are able to effectively
manage the promotion of quality tourism product, maintain a high level of
communication for safe tourism service

OH1, OHS6,
OHI10

Bell TK
IJ1 KB
PD EC

Bencenai MapuipyTrapaa TypUCTIK
TONTHI Oackapy

Kypc Oencenpi OarbITTapiarsl TYypHCTIK TONTapibl Oackapy ojicTepiH
3eprreyre OarbITTanFad. CTylneHTTEp TYpUCTIK OW3HECTIH Kypamjaac
Oemiri periHae OenceHAl TypAbl XHHAKTay oficTepiH MeHrepedi. OHBI
inrepinery »xoHe icke acwlpy. I[IoHmI OKY HOTIDKECIHIE CTYICHTTEP
KIMCHTTEPIH CypaHbICTapblHa OAHIaHBICTBI JKE€KE OCJICEHIl TypJapibl
TaHJal anajpl, oJapAbl JAalbIHAAd anagsl KoHE OaFbITThl KO3FaJIbIC

OH4, OHS,
OH9




OaphICBIH/IA PETTEH anajpl, 9p TYPJIi JSHreHaeri TonTapbl, COHBIH iITiH/IS
MEKTEeIl OKYIIBUIAPHI MEH CIOPTTHIK €MeC TypiapAarbl KIUEHTTEPIi
Oackapa amanpl, cyliemenaeyaeri peiaepai Oene amaabpl, COHBIMEH KaTap
TOPTIM MEH TICUXOJIOTUSIIBIK KAMITBUTBIKTBI THIMJTI KOJIal bl aBTOHOM/IBI
JKarjana

YnpaBneHue TypUCTCKON Ipynmnon
Ha aKTUBHBIX MapIIpyTax

Kypc HampaBieH Ha H3y4YeHHE METOAOB YIPABICHHUS TYPUCTCKUMHU
TpynnaMd Ha aKTUBHBIX MapuipyTaX. CTyAeHThl OCBaMBalOT METOIbI
KOMIUJICKTOBaHHUS aKTHUBHOTO Typa, KaK COCTaBHOM 4acTU TYPUCTCKOTO
6usHeca. Ero mponsmwkenne um peanuzanuioo. B pesynprare usydeHus
JUCHUIUIMHBI CTYJEHTBI CMOTYT MOAOUpATh WHIUBHUyaJbHbIC aKTHBHBIC
Typel, B 3aBUCUMOCTH OT 3alpoCOB KIMEHTOB, TOTOBUTb HX U
KOPPEKTHPOBaTh MaplIpyT IO XOAy [BW)KEHUS, YIPABJIATh TPyHIIaMU
pa3IMyHOrO YPOBHS CJIOXHOCTH, B TOM 4HCJE IIKOJIbHUKAMH H
KIMEHTaMH B  HECIOPTUBHBIX  Typax, paclpeleNnsiTb polu B
COIIPOBOXK/ACHUH, a Takke 3(P(EKTHBHO NOIIEPKHUBATH IUCLMIUIMHY U
NICUXOJIOTHYECKHH KOM(OPT B AaBTOHOMHBIX YCJIOBHSIX

Management of a Tourist Group on
Active Routes

This course focuses on the methods of managing tourist groups on active
routes. Students learn the methods of completing an active tour as a part
of the tourism business. Its promotion and realisation. As a result of
studying the discipline students will be able to select individual active
tours, depending on the requests of clients, to prepare them and adjust the
route as they move, to manage groups of different levels of complexity,
including schoolchildren and clients in non-sports tours, to distribute roles
in the escort, as well as effectively maintain discipline and psychological
comfort in autonomous conditions

Typusmzeri HHCTPYKTOPJIBIK,
JAWBIHIBIK

Kypc Oerncenai skoHe CHOPTTBHIK TYpHU3MJIE MEHEDKEP-HYCKayLIbLIapIbl
nasiprnayra OarbiTTasFad. CTyAGHTTEp aBTOHOMIBI TONTapAbl OacKapy
MICUXOJIOTMSACHIH, CTAHAAPTThl €MeC Karfaiiapja IIenrnM KaObuiaaybl
yipeneni. HoTwkecinge omap TaObicka  JCHIHIT  JaHBIHABIKTHI
YUBIMIACTBIPY KOQHE KYprisy ogmicremecin Oinmeni. ©Op  Typii
MapuipyTrapia TypUCTEepAi THiMai  Oackapyra KOHE  OJiapJblH
KayiMcCi3airiH KaMTaMachl3 €Tyre KabiaeTTi

HuctpykTopckas HOATOTOBKA B
TypuU3Me

Kypc nampasieH Ha MOATOTOBKY MEHEIKEPOB-UHCTPYKTOPOB B aKTUBHOM
M CHOPTHBHOM Typu3Me. CTyIEHTHl H3y4aloT ICHXOJIOTHIO YTPaBJICHUS
ABTOHOMHBIX TPYIII, IPUHATHE PEUICHHUH B HECTAHIAPTHBIX CUTYarmsx. B

OH4, OH6,
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pe3ylbTaTe  BJIAJCIOT METOAMKOW  OpraHM3allMd W [POBEACHHS
MPENMOXOTHOW MOATOTOBKU. CHOCOOHBI K 3QQEeKTHBHOMY PYKOBOICTBY
TYpUCTaMH Ha Pa3IMIHbIX MAPIIPYTaxX U 00eCIeUeHUIO X 0e30MacCHOCTH

Instructor Training in Tourism

This course is aimed at training instructor managers in active and sport
tourism. Students study the psychology of managing autonomous groups,
decision-making in non-standard situations. As a result, they know how to
organise and conduct pre-travel training. They are able to effectively
manage tourists on various routes and ensure their safety

BI1 TK
BJ1 KB
BD EC

Typusmae 6pormay

Kypc TypucTik KbI3MeTTepi, aTan alTKaHIa, OpOoHAay JKOHE KOHAKTapFa
KbI3MET KOpCeTy IKyHelepiH THIMII JKOHE camalbl YCBhIHY YIIiH
aKMapaTThIK TEXHOJIOTHSUIApAbl 3eprreyre OarbiTTanmraH. CryneHTTep
TEXHOJIOTHSUIBIK ~ IIMKJABI, KbI3METKEpre KOMBUIATBIH  TallalTap.sl,
OpoHIay omicTepiH >XKOHE aBTOMATTAHABIPHUIFAH JKYHEIEPMEH KYMBIC
icreyni MeHrepemi. OKBITY HOTWXKECIHIAE OJap TYPHUCTIK cajana
KBI3METKEPMEH JKOHE KIMEHTTePMEH OpOHAAY Il )KOHE ©3apa 1C-KUMBLUIIBI
THIMJ YHBIMIACTHIPA aJIajIbl

BponupoBanue B Typusme

Kypc HampaBneH Ha wH3ydeHHE HH(MOPMAIIMOHHBIX TEXHOJIOTHU IS
3G PEKTUBHOTO U Ka4eCTBEHHOTO MPEIOCTABICHUSI TYPUCTCKUX YCIYT, B
YaCTHOCTH, CUCTEM OpPOHUPOBAHUS U OOCHYXHBaHUS roctei. CTyaeHTHI
OCBAMBAIOT TEXHOJIOTUYECKUI UK, TpeOOBaHHS K MEPCOHATY, CHOCOOBI
OpoHupoBanuss W paboTy ¢ aBTOMAaTH3UPOBAaHHBIMHU cCHCTeMaMu. B
pesyabrate oOydeHHs OHHM cMOryT 3(QeKTHBHO OpraHM30BLIBATH
OpOHHMpOBaHHME U B3aUMOJICHCTBHE C TIEPCOHAIOM U KIMEHTAaMH B
TYPHUCTCKOM cthepe

Reservations in Tourism

This course focuses on the study of information technology for the
efficient and quality provision of tourism services, in particular,
reservation systems and guest services. Students learn the technological
cycle, staffing requirements, booking methods and working with
automated systems. As a result of the training, they will be able to
organise reservations and interaction with staff and customers in the
tourism industry effectively

Typu3Maeri KOMITBIOTEPIIIK JKOHE
PR-texnonorusnap

Kypc Typusmzeri 3amMaHayn KOMIBIOTEPIIK *koHe PR-TexHomorusmapast
3epIrTeyre OarbITTanfaH. 3aMaHayd HHHOBALMAJIBIK TEXHOJIOTHsIIApIbI
naiasiaHa OTBIPBIN, caTylbl IAKETTEy JKOHE Typjapibl >KUHAKTay
JAFIBICHIH KAJIBITACTRIPYFa BIKman eremi. CTyaeHTTep KOpPIOPATHUBTIK

OH2, OH5
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UMHDKI KYPYJbl, MHHOBAIMSUIBIK MAapKETHUHT OICTEPiH, aKmapaTThIK
TEXHOJIOTHSIIAP/IBI JKOHE FHUTBIMUA-TEXHHUKAJIBIK HHHOBAIMSIAPIBIH dCEPiH
3eprreiini. HoTmxkecinae omap TypUCTIK ©HIM/III KBUDKBITY KOHE TYPUCTIK
KOMIaHusapasl Oackapy yimiH PR TexHomorusmapbiH THiMAI KojaaHa
anajpl

Komnbrorepusie u PR-texHonoruu
B TypHU3Me

Kypc HampaBieH Ha H3y4eHUE COBPEMEHHBIX KOMIBIOTEpHBIX U PR-
TexHonoruii B TypusMe. CnocoOcTByeT (OpPMHUPOBAHUIO HaBBIKA
MAaKeTUPOBAHUS MPOJAX W KOMIUIEKTOBAHHUA TYpPOB C HCIOJIB30BAHHEM
COBPEMEHHBIX WHHOBAIlMOHHBIX TexHoJormid. CTYIeHTBl HW3y4YaroT
KOHCTPYHUPOBAHUEC KOPIIOPaTUBHOI'O HUMUJKa, WHHOBAIITMOHHBIC
MapKETHHTOBBIE METOMbI, WH(GOPMAIIMOHHBIE TEXHOJOTHU W BIHSHHE
HAyYHO-TEXHUYECKHX HOBIIECTB. B  pe3ympTare OHH  CIIOCOOHBI
3¢ PeKTHBHO NMPUMEHATh PR-TexHONMOTHM 1151 TPONBUIKEHUS TYPUCTCKOTO
NPOAYKTA Y YIPaBJICHUSA TYPUCTCKUMU KOMIIAHUSIMU

Computer and PR-technologies in
Tourism

This course is aimed at studying modern computer and PR-technologies in
tourism. It contributes to the formation of the skill of package sales and
tour kitting with the use of modern innovative technologies. Students
study the construction of corporate image, innovative marketing methods,
information technology and the impact of scientific and technological
innovations. As a result, they are able to effectively apply PR-
technologies to promote the tourism product and manage tourism
companies

Bell TK
IJ1 KB
PD EC

TypucTiK KpI3METTET1
MHHOBAIMSUIBIK TEXHOJIOTHSIap/

Kypc Typusmaeri HWHHOBalMSUIBIK — TEXHOJOTHSIIAPABI  3epTTEyTe
OaFpITTaIFaH. CryneHtTep  TYTHIHYIIBUIAPABIH  CYPaHBICTaphbIH,
MEHE/PKMEHTTI, MapKeTHHITI, KOHAK YH JOHE MelpamxaHa OW3HeCiH
€CKepe OTBIPBII, HHHOBALMSA TEOPHUACHIH, MEMJIEKETTIK PETTEYil, TYPUCTIK
OHIMJI OHJIipy/ie MHHOBALMSIIAPABI JKOCTIapiay MEH KOJAAHYIbl UIepei.
Hotmxecinae TypHCTIK KbI3METTI TaMbITY YIIIH WHHOBAIMSIAP CHI13LITYi
MYMKIH

VHHOBaIMOHHBIE TEXHOJIOTUH B
TYpPUCTCKOH AEATENbHOCTH/

Kypc HampasiieH Ha M3y4YeHHWE WHHOBALMOHHBIX TEXHOJIIOTMH B TypH3ME.
CTy#eHTBl  OCBaWBAalOT TEOPHIO  HWHHOBATHKH, TOCYJapCTBEHHOE
peryaupoBaHue, IUIAaHHPOBaHWE W  [PUMEHEHWE HWHHOBaUUH B
NPOM3BOACTBE TYpPHPOIAYKTa, C YUYETOM 3ampoOCcoB MOTpeOHTeNeH,
YIpaBIeHUH, MapKeTHHTe, TOCTHHHYHOM W pecTopaHHOM OwmsHece. B
pe3ynbTaTe MOTYT BHEAPSTh HMHHOBAIIMH JJISl  Pa3BUTHSA TYpPUCTCKOM

OH2, OH7




JCATCIIBHOCTHU

Innovative Technologies in
Tourism Activities

This course focuses on the study of innovative technologies in tourism.
Students master the theory of innovation, government regulation, planning
and application of innovation in tourism product manufacturing, consumer
demands, management, marketing, hotel and restaurant business. As a
result, they can implement innovations for the development of tourism
activities

Typusm canachinzarel IloH TypUCTIK calafarbl KbI3METKep/i 6acKapyblH 3aMaHayd TOCLIAepiH OHS5, OH9
KOPHOPATUBTIK MOJICHUCT JKOHE seprreyre  OarbiTranFaH. CTyAeHTTep KajapiapAbl  KOCHapiayjsl,
KpI3METKepIep/ii backapy MOTHMBALMSAHBI,  0ackapy  CTWIiH, OTHKaHbl, €HOEK  YKBIMBIH
KaJIBIITACTBIPYIbI KOHE SKaHkKalngapiabl Iiemyai MeHrepemi. OKBITY
HOTIDKECIHE OJIap ajaM pecypcTapblH THIMII Oackapa anaibl >KoHE
YABIMJIBIK MOJICHHETTI TaMBITA aJIa]Ibl
KoprioparisHas kynsTypa n JIMCLUMIUIMHA HAMpaBleHAa Ha M3ydeHHE COBPEMEHHBIX IIOJXONO0B K
YUpaBJieHHe MEPCOHANOM B CHEPE | yrnapennio nepcoHasoM B TypUCTCKOH oTpacii. CTYIEHTbl OCBAHBAIOT
Typusma/ IUIAHMPOBaHWE KaJpOB, MOTHBAILMIO, CTHJIb YIPABICHUS, OTHKY,
(GopMHUpoBaHME TPYJOBOrO KOJUIEKTUBA M paspelleHde KOH(IUKTOB. B
pe3yiabrate  OOy4eHUS OHHU  CMOTyT  OS(GQEKTHBHO  YIPaBIATh
4eJI0BEYECKMMH PECYPCAMHU M Pa3BUBATh OPTaHU3AIMOHHYIO KYJIBTYPY
Corporate Culture and Personnel The discipline is aimed at studying modern approaches to human resource
Management in Tourism management in the tourism industry. Students master personnel planning,
motivation, management style, ethics, labour team building and conflict
resolution. As a result of the training they will be able to effectively
manage human resources and develop organisational culture
bell TK Event- mere/kmenTi Kypc  ImapyamibuiblK — OKYprisymni — CyOBEKTiIEpHiH  KapiKbUIBIK OH3, OH7
II;I[);[ [15%3 TYPaKTBUIBIFBIH KaMTaMachl3 €Ty Kypajibl pETiHAe, OHBIH IIIiHIC

MayChIMapaiblK JKarjaiiia jJa ic-mapajgap TYpPH3MIH KOCHapiiay MeH
yiBIMAAcTBIpy bl  3epTTeyre OarbiTTaiFaH. CTyAeHTTEep YFBIMAAPIBIH
KIKTEylH, MEMIIEKETTIK KYPBLIBIMIAPIBIH POJIiH, OyKapajblK >KOHE ic-
nrapanapApl  JalblHAAy [PHHIUINTEPIH Wrepeii, oJiapibsl  KYprizy
epekulenikTepiMer TaHbicaapl. HoTmkecinae OiiM amymbuiap TYTHIHY
HAPBIFBIHBIH ~ CYPAHBICTAPBIHBIH TOJBIK CICKTPIH KaMTaMachl3 €T¢
OTBIPBIN, TYPHUCTIK OKHFAIApAsl THIMAI >KOCIapiiayra jkoHe OacKapyra
KaOl1erTi




Event- menemxMenT

Kypc HampaBieH Ha WU3yYeHUE IUIAHUPOBAaHUS U  OPraHU3AIUU
COOBITHHOTO TypH3Ma, KaK WHCTpyMeHTa obOecredeHrs (QHHaHCOBOU
YCTOWYMBOCTH XO3SHCTBYIONIMX CYOBEKTOB, B TOM YHCIIC, B YCIIOBUSX
Mexce30Hbs. CTyIEeHTBI OCBaWBAIOT KJIACCU(DHKAIUIO TMOHSATHHA, POJb
TOCYJIAPCTBEHHBIX CTPYKTYp, TPHHIUIBI T[OATOTOBKA MAacCOBBIX U
COOBITHHMHBIX ~ MEPONPUATHH, 3HAKOMSITCSI C OCOOCHHOCTSAMH  HX
npoBeficHus. B pesynbrare oOydwarommecs CIoCOOHBI 3P PEKTUBHO
TUTAHUPOBAThL M YIPABIATh TYPUCTCKHMH COOBITHUSIMH, OOecreunBas
TIOJTHBIH CIIEKTP 3apOCOB MOTPEOUTENHCKOTO PhIHKA

Event Management

This course is aimed at studying the planning and organisation of event
tourism as a tool to ensure the financial sustainability of economic
entities, including in the off-season. Students learn the classification of
concepts, the role of state structures, the principles of preparation of mass
and event events, familiarise themselves with the peculiarities of their
conduct. As a result, students are able to effectively plan and manage
tourism events, providing a full range of consumer market demands

OKOJOTUSUIBIK TypU3M

Kypc aliMakThIH o1€yMeTTIK-9KOHOMHKAIBIK, TYPAKTHUTBIFBIHBIH MaHBI3 bl
Kypamjiac 0eJIiri peTiHae 3KOJOTHSUIBIK TYPU3MII JaMbITYJIbIH HETi3aepi
MeH epeKILeNKTepiH  3epTreyre OarbITTaJIFaH. CryzneHTrep
KYPBUTBIMBIMEH, KIKTEIYIMEH, PEKPEAIUSITBIK PECYPCTAPHIMEH TaHBICAIHI,
TYpU3MHIH TaOWFaTKa ocepiH 3eprreiini. HoTmwkecinae OuniM amymisuiap
Kazakcran PecnyOnukachbiHbIH ayMarblHJAa cala MEH 3KOKayilCi3IiKTi
TOMEHJIETIIeH, TYPUCTEpIiH OpTYpdi  CHEKTPiHIH CYpaHBICTapbIH
KaMTaMachl3 €Ty YIIIiH ayMaKTapJIbIH aJIeyeTiH Oarajaii anajibl

OKOJIOTHYECKUAN TYPHU3M

Kypc HampaBiieH Ha wH3y4YeHHE OCHOB W OCOOEHHOCTEH pa3BHTHUS
9KOJIOTUYECKOTO TYypH3Ma, Kak BaXHOIO KOMIIOHEHTa COLUMAJIBHO-
9KOHOMHUYECKONW YCTOWMYMBOCTH peruoHa. CTyIOeHTh 3HAKOMATCSA CO
CTPYKTYpOH, KiaccuuKaiyed, peKpeallMOHHbBIMUA PeCypcamMy, H3y4aroT
BIMSHUE TypH3Ma Ha Npupony. B pesymbrate oOyuaromuecsi cMOTYT
OIICHWBATh TIOTEHIWAN TEPPUTOpPUH, JUId oOOecredeHus] 3ampocoB
pa3INYHOTO  CHEKTpa TYPUCTOB, 0€3 CHIDKEHHS KadecTBa W
sKo0e3omacHocTy Ha Tepputopun Pecniybnuku Kazaxcran

Environmental Tourism

This course is aimed at studying the basics and peculiarities of ecological
tourism development as an important component of socio-economic
sustainability of the region. Students are familiarised with the structure,

OH3, OH7




classification, recreational resources, and study the impact of tourism on
nature. As a result, students will be able to assess the potential of
territories, to ensure the demands of a diverse range of tourists, without
reducing the quality and environmental safety on the territory of the
Republic of Kazakhstan

BIT KK
B/ BK
BD UC

Typusmomnorus Heriznepi/

Kypc TypusmHIH oneyMeTTiK-5KOHOMUKAJIBIK JKYHe peTiHIeri HeTi3aepiH
3eprreyre OarpiTTanrad. CTyIeHTTEp TypU3M TYPJIEPiHIH IKIKTelTyiH
urepesi, TYPHCTIK CalaHbl JaMBITYIarbl PEKPEALVSUIBIK pPeCcypCTapIblH
peni MeH MaHBIBABUIBIFBIH 3epTTeiini. TYypUCTIK ©HIMHIH KYPBUIBIMBIH
JKOHE XaJBIKAPAIBIK TYPU3MHIH JaMy epeKIIeTIKTEePiH, aeMIiK TYPHUCTIK
KO3FAJIBICTBIH HAKTHl TEHACHUUIAPHl MEH IEPCIeKTHBATIAPBIH TYCIHYyTe
kaOinerti. [[oH1 OKY HOTIXKECIHIE TYPHUCTIK HHIYCTPUSHBI )KOHE OHBIH €Il
MeH aliMaK SKOHOMHKACHIHAFbI POJIiH TANJay JaFIbICHl KAIBINTACA b

OCHOBBI TYPU3MOJIOTHH/

Kypc HampaBieH Ha Wu3yuyeHHE OCHOB TypH3Ma Kak COLHaJIbHO-
9KOHOMMYECKOH cucTtembl. CTyIeHThl OCBaUBAIOT KJIACCU()UKAIIMIO BUIOB
Typyu3Ma, H3y4aloT pOJb W 3HAUYEHHE PEKPEalMOHHBIX PECypcoB B
pasBUTUM TypUCTCKOM orpacind. CrocoOHBl TOHUMAThb CTPYKTYPY
TYPUCTCKOTO NPOAYKTa WU OCOOCHHOCTH PAa3BUTUS MEXIYHapOIHOIO
Typu3Ma, crnenupuveckue TEHACHIMH W TIEPCIEKTUBBI MHPOBOIO
TYpUCTCKOTO JIBW)KEHHMA. B pe3yiabTare U3ydeHUs JUCHUIUIMHBI
¢dopMupyeTcs HaBBIK K aHAIU3y TYPUCTCKONW HMHAYCTPUHM M €€ POJIM B
9KOHOMHKE CTPaHBl U peruoHa

Fundamentals of Tourismology

This course is aimed at studying the basics of tourism as a socio-economic
system. Students master the classification of types of tourism, study the
role and importance of recreational resources in the development of the
tourism industry. They are able to understand the structure of the tourist
product and the peculiarities of international tourism development,
specific trends and prospects of the world tourist movement. As a result of
studying the discipline the skill to analyse the tourism industry and its role
in the economy of the country and the region is formed

OH1, OH3

BIT KK
BJI BK
BD UC

TypHCTiK KBI3METTIH Kayincizaik
Herizaepi/

Kypc TypuCTiK KbI3METTEri Kayilci3JiKTi KamTamachl3 eTyJiH peini MeH
MaHBI3[BUIBIFBIH, €peKUICeTIiKTepiH 3eprreyre OarbiTTanFad. CTyaeHTTep
ToyeKen QaKTopiapblH Urepeai, OeICeH Il )KoHe CIIOPTTHIK MapLIpyTTapaa
714, XalbIKapaJblK TypU3MIE JIe BIKTUMall KayinTepMeH TaHblcansl. Omap
TICUXOJIOTHSHBI 3epTTEii/li J)KOHE CTaHAAPTThl eMec JKarjaaiaapia MiHes-

OH6, OH9




KWIBIK 9IIICTEpiH MOJIENBICH I, anarrap MeH jka3zaTalblM OKHFaJIapIbIH
anneiH ananel. [loHmI oKy HoTWXKeciHIe OUTIM amymbuiap TYypPUCTIK
KBI3METTIH TYPJIi acIIeKTUIepiHAe Kayilci3aiKTi THIMII 6acKapa ajmaapl

OCHOBBI 0€301TaCHOCTH TYPUCTCKOM
EeSITeIbHOCTH/

Kypc HampaBineH Ha Wu3y4YeHHE POIM M 3HAYCHUS, OCOOEHHOCTEH
obecrieueHnsi 0€30MaCHOCTH B TYPUCTCKOW AeATedbHOCTH. CTyIeHTHI
OCBaWMBAIOT  (aKTOpbl pHUCKA, 3HAKOMATCA C  MOTCHIHAIbHBIMU
OMAacHOCTSIMA KaK HA aKTHBHBIX M CIIOPTHBHBIX MapIIpyTax, TaKk U B
MEXKIyHAPOTHOM Typu3Me. M3ydaroT TIICMXOJOTHIO W  MOJEIHPYIOT
METOJbl TIOBEIACHUS B HECTAHAAPTHBIX CHTYalMsAX, MPEIOTBPALICHUS
aBapI/Iﬁ U HCCYACTHBIX CIIy4acB. B PE3YIbTATC U3YUYCHUA JUCHUIIIIWMHBI
obOydaroruecst cMOryT 3¢ GEKTUBHO YIPaBIATh 0€30MacCHOCTEIO B
Pa3IMYHBIX aCHEKTaX TYPUCTCKOM NeSTeIbHOCTH

Bases of Safety of Tourist Activity

This course is aimed at studying the role and significance, peculiarities of
safety in tourism activity. Students master risk factors, familiarise
themselves with potential hazards both on active and sporting routes and
in international tourism. They study psychology and model methods of
behaviour in non-standard situations, prevention of accidents and
incidents. As a result of the discipline, students will be able to effectively
manage safety in various aspects of tourism activities

BIT KK
BJI BK
BD UC

TypusmHiH Oenceni TypiepiHiH
TEXHHUKAChl MEH TaKTHUKAChI /

KypcTeiH ~ epekimeniri-oKybuiap/AblH  aBTOHOMIBI  OpTa  JKaFJaaibIHIa
OeJiceH 1l MaplIpyTTapJa KIUEHTTEPre KbI3MET KOpPCETYre JalbIH]bIFbIH
KaJBINTacThIpy. benceHmi Typiepai yHBIMAACTBIPYIAFbl TEXHUKAa MEH
TaKTUKaHbI OlTy, TYpJIEpHAiH epeKIIeNiKTepiHe ColKec, Ollapra KayiIci3
JKOHE camalibl KbI3MET KepceTyre bIKnan erefi. CTyAeHTTep TaKTUKAaJbIK
aziprmeMenepai  KYpacThIPYIbIH Kypal-)KaOJbIKTapbIMEH, Ma3MYHbIMEH
JKOHE 9licTEMECIMEH TaHbICabl, OPTYPJi KYPACIUIIKTEri MapupyTTapia
JMAUBIHIBIK ~ OMICTEPiH, KO3FABIC  EPEKIIETKTePiH, MEIUIMHAIIBIK
KaMTaMachl3 €Ty MEH Kayinci3mikTi MeHrepemi. [IoHIi OKy HOTMIKECIHe
OlmiM  anmympulap  TYPHCTIK  JKOPBIKTApAsl  THIMII  JKocHapliau,
yibIMIACTBIpa JKoHE OacKapa anajpl

TexHuKa U TaKTHKa aKTUBHBIX
BUJIOB Typu3Ma/

OcobeHHOCTh  Kypca 3akiitodyaercss B (OPMHPOBAHHHM T'OTOBHOCTH
oOyyaromuxcsi K 00CIy>)KHBaHUIO KIMEHTOB Ha aKTHBHBIX MapuLIpyTax B
YCIOBHUSAX ABTOHOMHOW cpenpl. 3HAHUS TEXHUKM W TaKTHUKH MpH
OpraHu3aliiyd aKTUBHBIX BHJOB, COTJIACHO BHJIOBBIX OCOOCHHOCTEH,
CITOCOOCTBYET WX 0€301acHOMY M KadeCTBEHHOMY OOCITyKMBAHHIO.

OH4, OHe,
OH7




CTy/leHThl 3HAKOMATCS CO CHApsDKEHUEM, COJACPIKAHUEM W METOIMKOU
COCTaBJICHHS TAKTHYECKHX pa3pabOTOK, OCBAMBAIOT METObI IOATOTOBKH,
0COOEHHOCTH JBM)KEHHS, MEIUIIMHCKOIo oOecredyeHuss M 0e30MacHOCTH
Ha MapHIpyTax pa3jiMyHOW CIIOKHOCTA. B  pesymbraTe uU3y4eHUs
MUCIUILTAHBL ~ oOydatomuecss cMOTyT 3()(EeKTHBHO  IUIaHUPOBATh,
OPraHM30BBIBATh M YIPABJISITh TYPUCTCKUMH ITOXOJaMHU

Techniques and Tactics of Active
Tourism

The peculiarity of the course lies in the formation of students' readiness to
serve clients on active routes in an autonomous environment. Knowledge
of techniques and tactics in the organisation of active types, according to
the species characteristics, contributes to their safe and quality service.
Students get acquainted with equipment, content and methodology of
tactical developments, master the methods of preparation, peculiarities of
movement, medical support and safety on routes of different complexity.
As a result of studying the discipline students will be able to effectively
plan, organise and manage tourist trips

BIT KK
BJI BK
BD UC

Typusm MeHeIKMEHTi /

Ilon Oonamak TYpUCTIK YHBIMIACTHIPYINBUIAPABIH 0aCKapyIIBLIBIK
JIAFIBUTAPBIH KAJIBIITACTHIPYFa BIKNAN eTedi. CTyIeHTTep YIKBIMIBI KOHE
YABIMIIBIK  OpTaHbl 0AacKapyJblH CpEKIICTIKTepIMEH, KOCIMOPBIHHBIH
JAMYBIH/IaFbl TYJIFAHBIH 9CepiMeH, MeNiM KaObUIay IblH epeKIIeNiKTepi
MEH MaHBI3bUIBIFBIMEH, JKaHXKaJIJap/Ibl IICHIYMEH JKOHE e3repicTepii
OackapymeH TaHbicanbl. [IoHAmI OKy HoTmXKeciHIe OUTIM amymbuiap
TypHCTIK KOCINOPBIHAAPBIH TaOBICTBI JKYMBIC iCTEYiH JKOHE TYPHCTIK
KBI3METTEP/Il JKETKI3YIIIEPMEH BIHTHIMAKTACTHIKTHI THIMJII KaMTamachl3
eTe alaabl

MenemKkMeHT Typu3ma/

JuctumiuHa criocoOCTBYeT (POPMHUPOBAHUIO YIIPABIEHYECKIX HABBIKOB y
OyAaymux TYpPHCTCKHMX OpraHu3aropoB. CTyAEHTBl 3HAKOMSTCS C
0COOEHHOCTSIMU YIIPABJICHUSI KOJUIEKTHBOM M OPTaHU3allMOHHOW CpeloH,
BIMSHUEM JIMYHOCTH B Pa3BUTUW MPEIIPHUSITHS, OCOOCHHOCTSIMH U
3HAYEHUEM TMPHUHATUS  PElIeHWH, paspenieHueM KOH(MIMKTOB U
yIpaBieHHEM H3MEHEHUsIMA. B pe3ynbraTe HW3y4YeHUS IUCLMIUIMHBI
oOydaronuecss  crocoOHbl 3 ¢GEeKTUBHO  OOeCHeuuBaTh  yCICUIHOE
(YHKIIMOHUPOBAHWE TYPUCTCKHUX MPEINPUSITHH W COTPYJAHHYECTBO C
MOCTaBIIMKAMH TYPUCTCKUX YCIYT

Tourism Management

The discipline contributes to the formation of management skills of future
tourist organisers. Students are introduced to the peculiarities of team

OHS5, OH9




management and organisational environment, the influence of personality
in the development of an enterprise, the peculiarities and importance of
decision-making, conflict resolution and change management. As a result
of studying the discipline, students are able to effectively ensure the
successful functioning of tourism enterprises and co-operation with
suppliers of tourism services

BIT KK
BJI BK
BD UC

Typusmzeri enrany/

By xypc TypHCTIK aFbplHIApAbl TapTy JKOHE ycTam TYpy KacueTi Oap,
COHJIali-aK TYpPHUCTIK KAKETTUTIKTepAl KaHaraTTaHABIPY VIIiH OapIibIK
JKarmaimapsl 0ap TyTac Kyienep peTiHae SJMeMHIH TYPHCTIK aiiMakTapsl
Typaslbl TYTac TYCIHIK KaJbIITAaCThIpaAbl. bByn moHAE MOICHUETTIH
TypU3MJIET] POIIIH 3epTTeyre €NTaHy TACclal KONJaHbUIaNbel. PecypcThik-
reorpag¥sUIbIK KaMTaMackl3 €Ty/IiH cunarTaMachl. TypH3MIl JaMbITyIBIH
CasiCH IapTTaphl

CtpaHoBeicHHE B Typu3Me/

Hannpiii Kypc (opMUpyeT NeNOoCTHOE MpEACTaBICHHE O TYPHCTCKUX
peruoHax Mupa, Kak LEJOCTHBIX CHCTeMax, KOTOphle O0JafaroT
CBOICTBOM MpHUBIEKaThb W YAEPKUBATh TYPUCTCKHE IOTOKH, a TaKXKe
MMEIOT BCE YCJIOBHS Ul yIOBJIETBOPEHUS TypPUCTCKUX MOTpeOHOCTEeH. B
JAaHHOM OUCHUMIUIMHE TPUMEHSETCS CTPaHOBENYECKHH MOAXO0H K
W3Y4YEeHUI0O  POJIM  KYyJAbTYpel B  TypusMe.  XapaKTepHCTHKa
pecypcHoreorpaduyeckoro  oOecrieueHusi. [lonuTuueckue  yclioBuUs
pa3BUTHA TypHU3Ma.

Regional Geography in Tourism

This course forms a holistic view of the tourist regions of the world as
holistic systems that have the property of attracting and retaining tourist
flows, and also have all the conditions to meet the tourist needs. This
discipline applies a country-specific approach to the study of the role of
culture in tourism. Characteristics of resource and geographical support.
Political conditions of tourism development.

OH1

BIT KK
BJl BK
BD UC

KoHakkalIbUIBIK HHY CTPHSICHI/

Ilon TypHUCTIK KBI3METTEpZl YCBIHYIBIH camachl MeEH Kayimnci3miri
TYPFBICBIHAH KOHAK YH MHIYCTPHICHI MEH KOHAK YU KbI3METIH 3epTTeyre
OarpiTTaiFad. CTyAEHTTEp KOHAKKAMIBUIBIK CalaChIHIAFbl TYPHUCTIK
KBI3METTEP/IH KYPBUIBIMBI MEH OPTYPJLUITiH, HEri3ri KbI3METTepIIiH
(YHKIUSIIAPBIH JKOHE OJIAP/IBIH KYMBIC ICTEY epPeKIIeTiKTepiH, KOHAK Vi
MapKETUHTIHIH MaHBI3IbUIBIFBIH XKoHE 0oceKere KaOUISTTUIITIH 3epTTekIi.
IMonmi oKy HOTHXKECIHAE OLIIM anyliblap camajibl KOHE Kayimcis
KBI3BMETTEPZl  THIMJI  KaJNBITACTHIPA  alaiubl, KOHAKKAWIBUIBIK

OH6, OH7,
OHS8




WHIyCTPHUACBIHBIH JKYMBIC iCTEy €peKUICNKTepiH TYpUCTIK Ou3HecTi
JKOCTIapIiay MEH JaMBITYABIH HETi31 peTiHae TyCiHe anaibl

WHnycTpus rocTenpuuMcTBa

JluciMiuinHa HampaBieHa Ha W3y4YeHHE TOCTHHUYHON WHIYCTPUH U
TOCTHHHUYHOTO CEpBHCa, C TOYKM 3pPEHHS KadecTBa M 0€30MacHOCTH
HPEIOCTABICHUS TYPUCTCKUX ycIyr. CTyIeHTBl M3yd4alOT CTPYKTYpy H
pasHooOpa3ue TYPHUCTCKHX YCIYr B cdepe TOCTeNpUUMCTBA, (PyHKIMH
OCHOBHBIX CIIy’)KO W OCOOCHHOCTH HMX (YHKIHOHUPOBAHUS, 3HAUYCHUE
TOCTHHHYHOTO MapKeTHHIa W KOHKYPEHTOCHOCOOHOCTB. B pesymbrare
W3YYeHHUS TUCIUILINHBI o0yyarommecs MoryT ¢ dekTnBHO (hopMHUpOBaThH
KaueCTBCHHbIC M  O€30IacHbIC YCIyrd, IOHMMAaTh OCOOCHHOCTHU
(YHKIIMOHUPOBAaHUS  WHIYCTPHHM  TOCTCIIPUUMCTBA, KaK  OCHOBEI
TUIAHWPOBAHUSL U Pa3BHTHS TYPUCTCKOTO OM3HEca

Hospitality Industry

The discipline is aimed at studying the hotel industry and hotel service,
from the point of view of quality and safety of tourism services. Students
study the structure and variety of tourism services in the hospitality
industry, the functions of the main services and features of their
functioning, the importance of hotel marketing and competitiveness. As a
result of studying the discipline, students can effectively form quality and
safe services, understand the peculiarities of the functioning of the
hospitality industry as a basis for planning and development of tourism
business

Bell XK
I1]] BK
PD UC

XaIbIKapablK TYpU3M
reorpadusce

Kypc xanbikapaisik Typu3MHiH reorpaduscsl MeH AaMy TeHASHIHsIapbiH
3eprreyre OarbITTanFad. CTyIeHTTEp 9J€MHIH OHipiepi OOHbIHIIA enTaHy
MIOHIH, EJIACPAIH TYPHCTIK JIEyeTiH 3epTTeWIl, TYpPHCTIK arbIHIApIbIH
reorpadusAChIH FHUIBIMH HETi37€¢ KapacThIpaibl JKOHE OJapIbIH e3repy
cebenTepiMeH TaHbICabl, TYPU3MHIH 0ackIM TYpJiepi MEH CTaTHCTUKACHIH
3eprreiai. [loHni oKy HoTIXKeciHAe OiTiM adymbuiap TYPU3MHIH TYPaKThI
JAaMybIH FBUIBIMH TalljlayFa JKOHE OHBIH AaiMaKThIK EpeKIIeNTiKTEePiH
Oaranayra, TYypUCTIK OusHecTi skahaHmbIK JeHredae iirepijgeryre
KaOlIeTTi

I'eorpadus MexxayHapoJHOTO
Typu3Ma

Kypc nampaBnen Ha wu3yuyeHwe reorpapum W TEHASHIWH pPa3BUTHSA
MEXIyHapoaHOro TypusMa. CTyIEHTBl H3y4arOT CTPAHOBEACHHE IIO
peruoHaM MHpa, MOTEHLHal CTpaH B TYPHUCTCKOM OTHOIIEHUM, Ha
HAayYHOH OCHOBE pPacCMaTpHUBAIOT Teorpaduio TYPUCTCKUX MOTOKOB H
3HAKOMSTCSL ¢ TIPUYMHAMU HMX HW3MCHCHMH, W3ydYaloT Hamboiee
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MIPUOPUTETHBIE BUABI Typu3Ma M CTaTHCTUKY. B pesynpTate n3ydeHus
JUCUUIUIMHBL ~ OoOyvaromuecs CIOCOOHBI K  HAaydyHOMY  aHaIHU3y
YCTOMYMBOIO Pa3BUTUSA TypU3Ma M K OLIEHKE €ro perHoHaIbHbBIX
0c0oOEHHOCTEH, sl IPOABHKEHUSI TYPHCTCKOTO OM3HEcCa Ha TI00aIbHOM
YpOBHE

Geography of International
Tourism

This course is aimed at studying the geography and development trends of
international tourism. Students study country studies of the regions of the
world, the potential of countries in terms of tourism, on a scientific basis
consider the geography of tourist flows and get acquainted with the causes
of their changes, study the most priority types of tourism and statistics. As
a result of studying the discipline, students are able to scientifically
analyse the sustainable development of tourism and to assess its regional
characteristics, to promote tourism business at the global level

BIT KK
BJI BK
BD UC

Typusm Tapuxsr/

Kypc onemaik TypUCTiK KO3FaJbICTBIH HAKTHI TEHICHIMSIIAPHl MEH Jamy
MEPCIIEKTUBATIAPBIH TYCiHY HETi3i peTiHAe TYpU3MHIH KAIbINTACy >KOHE
JaMmy Ke3eHJIEepiH 3epTreyre OarbITTaiFaH. bimiM anymbuiap anemze,
KCPO-nma xone kazipri KasakcraHma XanbpIKapaiblK TYpPU3MHIH JaMmy
TapuxbiH 3eprreini. Ilonai oky HoTmwxkeciHze Oimim amymsuiap TMO
engepi MeH KaszakcraHmarbl Typu3M JaMyBIHBIH Ka3ipri Kai-KyuiH,
ypaicTepiH, mpobiieManapbl MEH epeKIICTIKTEePIH TaAal anajbl

Hcropus Typuszma

Kypc HanpaBiieH Ha U3y4EeHHE 3TANIOB CTAHOBJICHHUS U PAa3BUTHS TYPHU3MA,
KaK OCHOBBI TOHWUMaHHUS CIENU(PUUECKUX TEHJICHIUNA W TEepPCIEeKTUB
PasBUTHS MHUPOBOIO TYPHUCTCKOro ABMXeHus. OOyuaromuecs H3y4aroT
UCTOPHIO DPa3BUTHS MeXAyHapoaHoro typusma B mupe, CCCP, u B
coBpemMeHHoM Kazaxcrane. B pe3ynprare u3ydeHUS IUCIUILTAHBI
oOyyaromuecss CMOTYyT aHAJM3UPOBATb COBPEMEHHOE COCTOSHHE,
TEHJIEHIMH, NpoOieMbl U OCOOEHHOCTH Pa3BUTHSI TypH3Ma B CTpaHax
CHI u Ka3zaxcrane

History of Tourism

This course is aimed at studying the stages of formation and development
of tourism as a basis for understanding the specific trends and prospects of
the world tourism movement. Students study the history of international
tourism development in the world, USSR, and in modern Kazakhstan. As
a result of studying the discipline, students will be able to analyse the
current state, trends, problems and features of tourism development in the
CIS countries and Kazakhstan
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BII TK
B KB
BD EC

Typu3M KocinOpBIHIAPHIHBIH
Kap>KbI-IIaPyalbUIbIK KbI3METI

Byn T1oH  CTYAGHTTEpOiH TYPUCTIK  KOCIMOPBIHIAPIBIH  KapiKbi-
[IapyamrblIblK, ~ KBI3METI  CallaChIHAAFBl  OUTIMIEPIH KaJbIITacThIPyFa
OarbpITTanFaH. 3epTTey OaphICHIHIA pPECypcTap, IIBIFBIHIAD, Takija MEH
KapXKbUIBIK JKarjaai, conmaii-ak eHOex pecypcrapbl TanmmaHaibl. OKBITY
HOTIDKECIHIE CTyNEHTTep aiifaH OUTIMIEpiH Kap KbUIBIK THIMAUTIKTI
Oaranay >KOHE TYPHUCTIK YHBIMIapibsl 0ackapy YIIiH KOJJaHyFa JaibIH
0omabl

DdunaHCcOBO-X03SIMCTBEHHAS
JIESITEIbHOCTD TIPEINPUAATHI
Typu3Ma

JlaHHas IMCUMIUTMHA HANpaBJieHa Ha (JOPMUPOBAHNE Y CTY/ICHTOB 3HAHUH
B chepe (PHUHAHCOBO-XO3AHUCTBEHHOH  JEATEIBHOCTH  TYPUCTCKUX
npeanpusATuii. B nponecce n3ydeHus aHATM3UPYIOTCS PECypChl, 3aTPaTHl,
npuOBTF M (PUHAHCOBOE COCTOSIHME, a TaKKe TPYAOBBIE pecypchl. B
pe3yJbTaTe 00y4eHUs CTyJIeHTHI OyIyT TOTOBBI IPUMEHSTH MOTYYCHHBIE
3HAHWS JJIs OLEHKH (UHAHCOBOW APQPEKTHBHOCTH W YIPaBICHUS
TYPHUCTCKUMH OpPTaHU3aIHIMH

Financial and Economic Activity of
Tourism Enterprises

This discipline is aimed at the formation of students' knowledge in the
sphere of financial and economic activity of tourism enterprises. In the
process of study, resources, costs, profit and financial condition, as well as
labour resources are analysed. As a result of the study, students will be
ready to apply the acquired knowledge to assess the financial efficiency
and management of tourism organisations

Typusmperi O6ara Oenriney

Kypc TYTBIHYIIBUTAP/IBIH TYTHIHYIIBUIBIK CYPAHBICTAPBIH €CKEPE OTHIPHIII,
TypusMJieri Oara Oenriiey MPUHIUNTEPI MEH omicTepi Typanbl Oimimui
KaJbInTacTeipyra OarbiTTanFad. CTyIeHTTEp TYPHCTIK KBI3METTEp/i
JKOCTapiiay *oHe icKe achIpy meHOepiHIe Typlapbl KAIBIITACTHIPY )KOHE
JKUHAKTAy Ke3iHAE KapKbUIBIK KaMTaMachl3 €TYyIiH epeKIIeNiKTepiH
seprreiai. Kasakcran PecnybOnukaceiHna pga, mierenge nge  Oara
(GYHKIMSUIApBl MEH JKyHelepiH, ToyeKenaepadi, KapKbUIBIK KayillCi3IiKTi
KaMTaMachl3 €TY[l, peTTey >KykelepiH kapahasl. OKBITY HOTIKECIHIS
OimiM  amymbuIap — TYPUCTIK  ©OHIMAI  KaJBINTACTBIPY  JKOHE
KoCINOpBIHIAPBIH KipicTepiH Oackapy ke3iHje Oara Oenrineyi KoJijgaHa
aJa il

OH3

LlenooOpa3zoBaHue B TypuzMe

Kypc nHampaBneH Ha (opMUpoBaHWE 3HAHMH O MPHUHIUIAX U METOAAX
[IEHO00Pa30BaHUs B TypH3MeE, C y4ETOM IOTPEOUTEIBCKHUX 3aIPOCOB CO
CTOpPOHBI KIMEHTOB. CTYIEHTBl H3Y4alOT OCOOCHHOCTH (DHHAHCOBOTO
oOecrieyeHusi npu (GOPMHPOBAHMM M KOMIUICKTALUH TYpPOB, B PaMKax
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IUTAHUPOBAaHUS M pealln3allid  TYPUCTCKUX yciyr. PaccMarpuBaer
(GYHKIIM ® CHUCTEMBI IIeH, pHCKH, o0ecnedeHre (QHHAHCOBON
0e30MacHOCTH, CHCTEMBI peryiupoBaHus kak B PecrmyOnmke Kaszaxcran
Tak ¥ 3a pyOexom. B pesynbrate oOyueHus oOyuaromuecs CMOTYT
MPUMEHATh  IICHOOOpa3oBaHWE TMpU  (POPMHUPOBAHMU  TYPHUCTCKOTO
MPOJIYKTA U YIPABJICHUH JOXO0JaMH MPEAIPUITUR

Stocking in Tourism

The course is aimed at developing knowledge of the principles and
methods of pricing in tourism, taking into account the consumer demands
of customers. Students study the peculiarities of financial support in the
formation and bundling of tours, in the planning and implementation of
tourist services. It considers functions and price systems, risks, financial
security, regulation systems both in the Republic of Kazakhstan and
abroad. As a result, students will be able to apply pricing in the formation
of the tourist product and management of income of enterprises

Bell TK
IJ1 KB
PD EC

TypusMHiH TaMybIH MEMIIEKETTIK
perrey/

bimiM amymputap omeMAiK TYPHUCTIK KO3FaJbIC IMEH TYPHUCTIK OW3HECTI
JIAMBITYIBIH JKaJIIbI JKoHE epeKIIe ypaicTepiMeH JKoHE
MepCIIeKTHBaJIapbIMeH TaHbIcaabl. CTYICHTTEp MEMIIEKETTIH Kipy JKoHe
IIIKI TYpU3M/II TaMBITYIaFbl POJIi MEH MaHBI3BIH 3epTTeri. MemiekeTTik
peTTeyaiH QYHKIUIAPbIMEH, 9AICTEPIMEH JKOHE TETIKTEPIMEH, TYPHCTIK
CaJlaHbl FBUIBIMHM CTPATETHSUIBIK KOCIapiay MOJACIbACPIMEH TaHbBICAIIbI.
ITonmi Urepy HOTHXKECI, OPHBIKTHI JaMy KarWAaTTapblH TYCIHY, TYPUCTIK
KBI3BMETTEP/IH  camachlH KamMTaMachl3 eTe  OThIpbil, Kasakcran
PecnnyOnukaceiHna na, 1meTenge e TYypU3MJL UITepilieTylli perTey
CasiCaThIH TAJJIAY JAFIbICHI

T'ocynapcTBeHHOE perynupoBaHue
pa3BUTHS TypH3Ma

OO0yyaroImecs: 3HaKOMSTCS C OOIIMMH U CIICHU(UISCKMMU TEHACHIIUIMU
W TEpPCHeKTHUBAMH PAa3BUTHS MHUPOBOTO TYPUCTCKOTO JIBIDKEHHUS U
TypucTckoro ouszHeca. CTyIeHTBI U3y4YalOT POJIb M 3HAYSHUH TOCYAapCTBa
B Pa3BUTUH BBE3AHOIO W BHYTPEHHErO0 TypH3Ma. 3HAKOMSTCS C
GYHKIUSIMH, METOAaMH 5 MeEXaHU3MaMHU roCyIapCTBEHHOTO
PETYJIMPOBaHUS, MOJEISIMH HAYYHOTO CTPaTErMYECKOrO ILIAHUPOBAHHS
TYPUCTCKOM oTpaciiu. Pe3ynbraToM OCBOCHHS AMCIHUILUIMHBI, IOHUMAaHKUE
MPHUHIIMIIOB YCTOWYHMBOIO PAa3BUTHS, HAaBBIK AHAJIM3UPOBATH IOJUTHKY
pEryIHpOBaHUs MPOABIKEHUS TypHu3Ma Kak B PecryOnuke Kazaxcran tak
1 3a pyOexom, o0ecrieunBasi Ka4eCTBO TYPUCTCKUX YCIIYT

State Regulation of Tourism

Students get acquainted with general and specific tendencies and
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Development

prospects of development of the world tourist movement and tourist
business. Students study the role and significance of the state in the
development of inbound and domestic tourism. They get acquainted with
the functions, methods and mechanisms of state regulation, models of
scientific strategic planning of the tourism industry. The result of
mastering the discipline, understanding of the principles of sustainable
development, the skill to analyse the policy of regulation of tourism
promotion both in the Republic of Kazakhstan and abroad, ensuring the
quality of tourism services

TypusmHiH OenceH/Ii xxoHe
JKCTpeMallIbl TypJiepi

Kypc TypusmHIH D3KCTpeMannsl Typiiepi HapbIFBIHAAFBl  OPTYPII
KBI3METTEePIiH 0ap CIEKTpPi Typalbl OJIapAbIH OCJICEH Il IEMAITBIC CallaChIH
JMAMBITyIaFbl ~ MaHBI3ABUIBIFEI  Typadbl  OUTIMII  KaJIBIITACTBIPYFa
OarpiTTanFaH. CTyIeHTTEp TYp epeKUICNKTepiMEH, IKIKTelyiMeH
TaHBICAJIbl; YHBIMIACTHIPYIIBUIBIK KOHE >KO0aJbIK Ke3CHIETi Kayilci3
JMAUBIHIBIKTEIH HETi3Ti epexernepi. TypUCTIK KbI3METTepIi Kayimcis
YCHIHYJBI KaMTaMachl3 €Ty YIIIH THICTI KaJp KOHTHHICHTIH TaHIay
JIAFJIBICBIH  KaJIBINTACThIpyFa BbIKNAN erefai. OKBITY HOTHXKECIHIE OiIiM
aNyIIpUIap aiFaH OuTiMAEpiH Cy, Tay, aT Typu3Mi, aIBIIMHU3M XKoHe Oacka
Jla DKCTpEeMaJ/bl KBI3MET TYpJIEPiH 33ipiiey KOHE iCKe achlpy KesiHne
KOJIJIaHA aJiaJibl

AKTHBHBIE U SKCTPEMaJIbHBIE BUIbI
TypU3Ma

Kypc HanparieH Ha ¢popMHUpOBaHHME 3HAHWIN O CYIIECTBYIOIIEM CIEKTpE
Pa3HOOOpa3HBIX YCIYr Ha PBIHKE SKCTPEMAJIbHBIX BHUIOB TypH3Ma HUX
3HAYUMOCTH B pa3BUTHH cdepbl aKTUBHOTO OTAbixa. CTyAeHTHI
3HAKOMSITCS C BHJIOBBIMH OCOOCHHOCTSIMHM, KJacCU(pHUKAIMEH; OCHOBHBIMHU
MpaBwiiaMu 0€30MacHON TOATOTOBKHM B OPTraHU3aI[MOHHOW W TPOEKTHOU
dasze. Cmocob6cTByeT hopmupoBaHUio HaBBIKA moabopa
COOTBETCTBYIOIIIETO  KaJpOBOTO  KOHTHHIEHTa, Uil  oOecredeHus
0e30MmacHOro0  TMpeNoCTaBICHUS TYPUCTCKUX yciIyr. B pesyibrare
o0ydeHusi 0OydJaromuecss CMOTYT NPHUMEHSTh IMOMydeHHbIE 3HAHWUS TpU
pa3paboTKe W peaiu3allii MapimpyTOB BOJHOTO, TOPHOTO, KOHHOI'O
TypU3Ma, ATBIIMHU3MA U IPYTHX BUJIOB 3KCTPEMAIIBHBIX YCIYT

Active and Extreme Types of
Tourism

This course is aimed at the formation of knowledge about the existing
range of various services in the market of extreme types of tourism and
their importance in the development of active recreation. Students get
acquainted with species features, classification; basic rules of safe
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preparation in the organisational and project phase. Contributes to the
formation of the skill of selecting the appropriate staff contingent, to
ensure the safe provision of tourist services. As a result of training,
students will be able to apply the acquired knowledge in the development
and implementation of routes of water, mountain, equestrian tourism,
mountaineering and other types of extreme services

BIT KK
BJ BK
BD UC

Typusmzeri Oyxrantepiik ecemn
MOHE CaJIbIK Caly

ITornmi oKy CTyAEHTTepre MIapyallbUIBIK >KYPri3yin CcyObeKTinepliH
Kap)KBUTBIK TYPAKTBUIBIK TPHUHIMIITEPIH TYCIHYre MYMKIHIIK Oepeni.
CryneHtTep Oyxrantepiik OanaHC, OHBIH KYPBUIBIMBI OHE TYPHUCTIK
yibIMaapaarel KYpBUIBIMBL Typallbl TYCIHIKTEpi 3epTTeiini. KapxKbuibik
KyKaT alHaJbIMBIH CyHeMelnjiey VIIiH KOMITBIOTEPIIK TEeXHOJIOTHsIIAp
Typajsl OiTiM KajblTacaael. byxranrepiik OalaHCTBIH, KapiKBUIBIK,
ECENTLTKTIH epeKIIeNiri MeH KYpPbUIBIMBI, TYpJapAblH ©3iHIIK KYHBIH
ecentey >koHe 1C Oyxrantepusaarbl KipicTep MEH IIBIFBICTAPIIbl €CETKe
ay epeKmIeNiri KapacTeIpblianbl. OKBITY HOTIXKECIHIAE OLNIM amymrsiiap
TypU3MJIETT KapKbl Y/IEPiCiH JKOHE CalbIK Caly[bl, OHBIH IIIiHIE
aKMaparThlK TEXHOJOTHsUIAp/bl MakjanaHa OTBIPHIN THIMAI Oackapa
aJta il

Byxranrepckuii yuert u
HAJIOT000JI0)KEHUE B TypH3ME

W3ydyeHne AMCHUIUIMHBI TO3BOJIAT CTYJAEHTaM IIOHATh IPHHIMIIBI
(DMHAHCOBOI yCTOWYMBOCTH XO3SMCTBYIOUIMX CyOBeKkTOB. CTyaeHTaMH
U3y4yaroTcs TOHATHA O OyXrajTepckoM OanaHce, €ro CTIPYKType |
CTPOEHHUM B TYPHUCTCKHX oOpraHu3amuiax. PopMHUpPYIOTCS 3HAHUA
KOMITBIOTEPHBIX ~ TEXHOJOTMH JUII  COMPOBOXKICHUS  (DMHAHCOBOTO
JIOKyMeHTooOopoTa. PaccmaTtpuBaercsi OCOOCHHOCTH W CTPYKTypa
Oyxrantepckoro OanaHca, (MHAHCOBOW OTYETHOCTH, KaJIbKYJIHPOBAaHHUE
ce0eCcTONMOCTH TYPOB M OCOOEHHOCTH ydeTa JOXO0J0B M pacxonoB B 1C
Byxranrepun. B  pesyiaprate o0y4deHuss OOydarommecss CMOTYT
3¢ PeKTUBHO YIPaBIATh (uHAHCOBBIMU MpoLeccamu u
HAJIOr000JI0XKEHUEM B TypU3Me, B TOM 4YHCIE C HCIIOJIb30BaHUEM
WHPOPMAITMOHHBIX TEXHOJIOTHH

Accounting and Taxation in
Tourism

The study of the discipline will allow students to understand the principles
of financial sustainability of economic entities. Students learn the
concepts of the balance sheet, its structure and structure in tourism
organisations. The knowledge of computer technologies to support
financial document flow is formed. The peculiarities and structure of the
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balance sheet, financial statements, costing of tours and peculiarities of
income and expenditure accounting in 1C Accounting are considered. As
a result of training, students will be able to effectively manage financial
processes and taxation in tourism, including the use of information
technology

BIT KK
B/ BK
BD UC

Oky npakTukacsr 1

Oky mpakTuKacel | CHIHBINTHIK JKOPBIKTapFa KaTbICy OlmiMIepiH,
JarapuIapbl MEH JaFablIapblH KaJbINTacThIpyFa OarbiTTanFaH.CIOpTTHIK
TypIOsl AAaMBITY JKOHE OHBI opi Kapail Tekcepy. TypHCTIK KbI3METTI
yUBIMIACTEIpy/la KAyIiNCI3[iK calachlHAa epTe allblHFaH OiliM  MeH
JIAFIbLIAP/IbI OCKITYTE YIIeC KOCa bl

VYyeOHnas npakTuka 1

YyeOHasi mMpakTHUKa HampaBlieHa Ha (OpPMHUpPOBaHWE 3HAHWH, YMEHHU H
HaBBIKOB Y4acTHsl B moxojax | K.c.. Pa3paboTku CIOPTHUBHOTO Typa, U €ro
nanpHedmed — anpobamuu.  CrnocoOCTBYeT — 3aKpeIUICHHIO — paHHee
MpHOOpPETEeHHBIX 3HAHWH W HAaBBIKOB B 00macTu  oOecreveHus
0e30I1aCHOCTH MPH OPraHU3aIMU TYPUCTCKOH IESITEIbHOCTH.

Training Practice 1

Educational practice is aimed at the formation of knowledge, skills and
abilities to participate in hikes 1 k.s.. Development of a sports tour, and its
further approbation. Contributes to the consolidation of previously
acquired knowledge and skills in the field of safety in the organization of
tourist activity.

OH4, OHS6,
OH10

BIT KK
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OKy npakTukacel 2

bimim ©Oepy mnpaktukacel OenceHai Qopmanmapasl KoJJaHa OTHIPHII,
OyKkapasblK TYPUCTIK ic-lIapanapibl YHBIMIACTBIPY JKOHE OTKi3y
JaF/IblIapbIH JaMBITYFa OarbITTalIFaH. Epre MeHrepuireH aarapuiapibl
oexiryre, MeHeKep-YHbIMIACTHIPYIBIHBIH JaF IbLTapbIH
KaJIBIITACTBIPYFa BIKIAJ eTeIi.

YyeOHas mpakTuka 2

VY4eOHass TMpakTWKa HampaBiieHa Ha  (OpMHUpOBaHUE  HABBIKOB
OpraHu3allid M TPOBEACHUS MAaCCOBBIX TYPUCTCKHX MEPOIPHATHI C
WCIIOJIb30BaHUEM aKTUBHBIX (popM. CrocoOCTBYET 3aKpEIJICHUIO paHHEe
NpUOOPETEHHBIX HABLIKOB, W (OPMHPOBAHHIO HABBIKOB YIIpaBIICHIIA-
OpraHuszaropa.

Training Practice 2

Educational practice is aimed at the formation of skills in organizing and
conducting mass tourist events using active forms. It contributes to the
consolidation of previously acquired skills and the formation of skills of a
manager-organizer.
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Typucrik OuzHecreri 6encenai

byn «kypc Kazakctam  PecnyOnukacelHBIH ~ TYpHCTIK  OH3HeC
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Typraapbl YUIMAACTBIPY

KYPBUIBIMBIHAFBI TYPU3MHIH O€JICEH/ I HhICAaHAPhIH JaMBITY/IBIH SPEKIIIe
ypaictepin 3epaeneyre OarbiTTanFad. CryaeHTTep OarmapiamMalibiK-
HOPMATHUBTIK HETI3Nep/ai, Kayirci3 Om3Hec-TypiapAbl YHBIMIACTHIPYFa
KOMBUIATBIH TalanTapAbl, cydemMenaey OpuraaanapbliH sKkoHe KIHSHTTePAiH
epekuienikTepin yhpeHeni. TapTbuiFaH HYCKaylIbl MEPCOHAIMEH >KOHE
cabakTac KbI3METTepi >KETKI3YIIJIEPMEH XYMBIC ICTEY epeKIIeTiKTepi
KapacThIpbuiapl. OKBITY HOTHXKECIHIEC OUTIM amylibuiap MapIipyTTapibl
ozipnen, OeNCeHIl TYPUCTIK TPEKHMHITEP MEH casxarrapisl THIMI1
Oackapa anafpl

OpraHu3anysi akTHBHBIX TYPOB B
TYypUCTCKOM OHM3HECe

JlaHHBIA Kypc HaIpaBJICH Ha HW3YyYCeHHE CHeUU(PUUYCCKUX TCHICHITHIA
pasBUTHSL aKTUBHBIX (OPM TypH3Ma B CTPYKTypEe TypHUCTCKOro OH3Heca
Pecny6nmku Kazaxcran. CTyneHTBHI M3y4aloT MPOTrPaMMHO-HOPMAaTHBHBIC
OCHOBBI, TPEOOBaHUS K OpraHu3aliy 0e30NacHbIX OW3HEC-TYpOB, Opuran
CONIPOBOK/ACHUSI W OCOOCHHOCTHM  KIMEHTOB.  PaccmarpuBarotcs
0COOEHHOCTH PabOTHI C MPUBJICUEHHBIM HHCTPYKTOPCKUM IIEPCOHAIOM U
MOCTAaBIIMKAMH CMEXHBIX ycayr. B pesynbrare o0ydeHus: oOydarommecs
CMOT'YT pa3zpadarbiBaTh MapuIpyThl U 3QPEKTUBHO yIPaBIsATh AKTUBHBIMU
TYPUCTCKUMU TPEKUHTaMU U [Ty TEIIECTBUSMHU

Organization of Active Tours in
Tourist Business

This course is aimed at studying specific trends in the development of
active forms of tourism in the structure of the tourism business of the
Republic of Kazakhstan. Students study programme and regulatory
frameworks, requirements for the organisation of safe business tours,
escort teams and the peculiarities of clients. The peculiarities of work with
the involved instructor staff and suppliers of related services are
considered. As a result of the training, learners will be able to develop
itineraries and effectively manage active trekking and travelling activities
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BIT KK
BJI BK
BD UC

binim Gepy canacbIHIIaFbl TYPHCTIK
KBI3METTI YHBIMIIACTBIPY

ITon Oimim Oepy »xyieciHzmeri Typu3MHIH TapuxXblH, pejii MEH Jamy
nepcnekTuBanapbiH  3eprreiai. CryneHtrep Oinmim  Oepy kylieciHne
TYPHUCTIK KBI3METTI JaMBITYJIbIH YHBIMIACTHIPYIIBLIBIK, OaFaapiiaMalibiK-
HOPMATHUBTIK HETi3[epiH KapacThpabl, Oajajmap MeH jXacecHipiMzaep
TYpPU3MIHIH €pEeKIIETIKTEPiH, Kalmai TYPHCTIK )KYMBICTBIH HbICAH/IAPbIH,
KOPBIKTap MEH Jlarepbliepre KOWBUIATBIH TaJlaNTaplibl, COHIaNH-aK OlIiM
Oepy TypuCTIK >kobanapblHIa KayilCi3OiKTi KaMTaMachl3 €Ty oHdicTepiH
sepreneiai.  OKBITY  HOTWKECIHAE  CTYAGHTTep  Oamamap  MeH
KACOCIIPIMICPAIH  TYPHUCTIK  ic-TMapajmapblH  JKOCmapiial  JKoHe
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yHBIMIACTBIpa anajibl, MEKTEN Typu3Mi OargapiaManapbiH d3ipiieil anamsl,
KaTBICYIIBUTAPABIH KAYINCI3AIriH KaMTaMachl3 €Te ajajbl, HOPMAaTHUBTIK
TaJanTapabl KOJJaHa ajaabl )koHe OimiM Oepy OpTachIHBIH epeKIIeTiKTepi
MEH MakcaTTapblH €cKepe OTBHIPBIN, JKammail OimiM Oepy TypHCTIK
»ko0aaphiH THIMJII OacKapa ayiajpl

Opranu3zanus TypuCcTCKOi
NesATeTLHOCTH B cepe
o0Opa3oBaHwUsI

JuctumiHa n3ydaeT HCTOPHIO, POJIh U MEPCTIIEKTHBHI Pa3BUTHUS TypHU3Ma
B oOpasoBaTenbHOM cucteMe. CTYJIEHTBI PaCCMOTPSAT OPTaHU3allMOHHEIC,
MPOrpaMMHO- HOPMATHBHEIE OCHOBBI Pa3BUTHS TYPHCTCKOMN EATEIIEHOCTH
B cHmcTeMe 00pa3oBaHUs, H3ydaT OCOOCHHOCTH JETCKO-FOHOIIIECKOTO
Typu3Ma, GOpMbI MacCOBOM TYpPHCTCKOH paboTHI, TpeOOBaHUS K IOXOAaM
W JarepsM, a TaKkKe METOApl oOecrmeueHus Oe30MacHOCTH B
o0pa3oBaTenbHBIX TYPUCTCKHX TpoekTax.B pesymprare oOydeHus
CTYJIEHTBI CMOTYT IUIAHUPOBAaTh U OPraHU30BBIBATh JIETCKO-FOHOIICCKHE
TYPUCTCKUE MEPONPHUATHS, pPa3padaThiBaTh IPOrPpaMMbl IIKOJIEHOTO
Typu3ma, obecrieurBaTh O€30MaCHOCTh  yYACTHHKOB, IMPUMEHSTH
HOpMaTHBHbIE TpeOoBaHusd © dS(P(PEKTHBHO yNPaBISITH MAaCCOBBIMHU
00pa3oBaTeIbHBIMU TYPUCTCKUMHU IMPOEKTAMH C Y4ETOM Creuu(UKA U
1eneld 00pa3oBaTeNbHON CpeIbl

Organization of Tourism Activities
in the Field of Education

The discipline studies the history, role and prospects of tourism
development in the educational system. Students will consider the
organisational, programme and regulatory bases for the development of
tourism activities in the educational system, study the peculiarities of
children and youth tourism, forms of mass tourism work, requirements for
hikes and camps, as well as methods of ensuring safety in educational
tourism projects. As a result, students will be able to plan and organise
children's and youth tourism activities, develop school tourism
programmes, ensure the safety of participants, apply regulatory
requirements and effectively manage mass educational tourism projects,
taking into account the specifics and goals of the educational environment

BIT KK
BJI BK
BD UC

TypusmHiH Oernceni TypiepiHgeri
ic-mapanapasl YHBIMAACTBIPY

[on imKi jkoHE XaJBIKAPAIBIK TypU3MIE OYKapalblK TYPHCTIK-CIIOPTTHIK
ic-mapangapasl YUBIMIACTBHIPY Ke31HIE YKbIMIBI 0Oackapy JaFibIChIH
KaJIBIIITaCTEIpyFa OarpITTaNFaH. CryneHrrep YCBIHBICTapAbI
KaJIBIIITACTBIPY €PEKIICIIKTEPIH KOHE KIMEHTTEPAIH MaKCATThl TOOBIHBIH
MOTHBALIMSACHIH Oackapyabl 3epTreimi. [c-mmapa MonmemiH KYpy.IbIH
TYTaCTBIFBI, COHJAW-aK KAyINCI3MiKTI KamMTaMachkl3 €Ty >KOHE KENICHI
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JKOHE MaMaHAaHJBIPbUIFaH TYPUCTIK OKWFajapAbl Oackapy oaicrepi
KapacTeIpbutapl. [1oHAI OKy HOTHIKECIHIIE CTyIEHTTEp Kallai TYPHUCTIK-
CIIOPTTBHIK iC-IIIapaiapsl JKOCTIapiiayFa XKoHe OTKi3yre, KaThICYIIbUIAPIbIH
KayilCI3MiriH,  KOpCeTUIETIH  TYpPUCTIK  KbI3METTEpAiH  CalachlH
KaMTaMachl3 eTyre KabijieTTi

Opranu3zamus MEpOTpUsITHI B
aKTHUBHBIX BUIAX TypH3Ma

JucuunnuHa HanpaBieHa Ha (OPMHPOBAaHHE HaBBIKA YIPABICHUS
KOJUIEKTUBOM, IIPH OpPraHU3allid MAacCOBBIX TYPHUCTCKO-CIIOPTUBHBIX
MEPOINPHUATHH BO BHYTPEHHEM M MEXAyHapoIHOM TypusMme. CTyIeHTHI
u3yyaT OCOOCHHOCTH (DOPMHPOBAHUS NPEATIOKECHUH M  YIpaBIeHUE
MOTHBALMEN LIEJIEBOM IPyIIIbI KIMEHTOB. PaccmarpuBaercs LEI0CTHOCTh
MOCTPOCHUSI MOJIENIM MEPONPHUATUS,, a TaKKEe METOAbl O00CeCIeYeHUs
0e30MacCHOCTH U YHPABJICHUS! KOMIUICKCHBIMHM M CHELUATN3UPOBAHHBIMU
TYpPUCTCKUMHU COOBITUSIMH. B  pe3ynbprare wu3ydeHUs AUCLUIUIMHBI
CTYACHTBI CHOCOOHBI IUIAHUPOBATh M MPOBOJUTH MACCOBBIE TYPHCTCKO-
CHOPTUBHBIE MEpOIpUATHs, oOecrneynBaTh OE30MaCHOCTh YYaCTHHKOB,
Ka4eCTBO MPEJOCTABISIEMBIX TYPUCTCKHUX YCIYT

Organization of Events in Aactive
Tourism

The discipline is aimed at the formation of team management skills in the
organisation of mass tourist and sports events in domestic and
international tourism. Students will study the peculiarities of proposal
formation and management of motivation of the target group of clients.
The integrity of building a model of the event is considered, as well as
methods of ensuring safety and management of complex and specialised
tourist events. As a result of studying the discipline, students are able to
plan and conduct mass tourist and sporting events, ensure the safety of
participants, the quality of tourist services provided

BI1 TK
B/l KB
BD EC

TypuCTIK KemeHepiH
YHBIMIIACTBIPY-IIAPYaIIbIIBIK
KBI3METI

ITon TypuUCTIK KeImEHJEPAIH IKIKTEeNyiH, KYpamblH, KYpbUIBIMBI MeEH
KbI3METiH 3epTreiai. CTyAeHTTep MIMKi3aT MeH Tayap KOpJiapblH Oackapy
HETri37epiMeH, KapKbIMEH, €HOCKAKbIMEH XOHE KbI3METTEPHIH O31HIIK
KYHBIMEH TaHbIcalbl. [1oHII 0Ky OaphICBIHIA TYPHCTIK KOCIOPBIHIAPIBIH
HIapyallblUIbIK ~ KBI3METIH KewmleHAl Oackapyra MYMKIHOIK —OepeTiH
TUIMJIUTIK TIeH Oocekere KaOLISTTLIIKTI jKocnapiayra, Oaranayra epekiie
Hazap aynapbuiaael. [ToHAI OKY HOTHKECIHJIE OUTIM amymibuiap TYPUCTIK
KELICHACPAIH Kap)Kbl-DKOHOMHUKANBIK KBI3METIH JKOcHapiail >koHe
Oakputaii amafgel, pecypcTap MeEH IIBIFBIHIApABI Oackapa —anajisl,
KBI3METTEPIH O31HJIK KYHBIH eCenTed anambl, O0JCEKEIECTIK OpPTaHbI
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Tangai amaabl koHe TYPHCTIK KOCIMOPBIHAAPABIH TUIMAUINT MEH
TYPaKTBUIBIFBIH apPTTHIPY VIIIH HIenTiMaep Kabbuinail anausl

Opra"m3anoOHHO-X03SHCTBEHHAS
JEeATEIbHOCTh TYPUCTCKUX
KOMILIEKCOB

JucnunnuHa n3ydaeTr Kiaccu(UKALMIO, COCTaB, CTPYKTYpPY M (QyHKIMH
TYpPUCTCKUX  KOMIUIEKCOB. CTynEHTBl 3HAKOMATCS C  OCHOBAMH
YIpaBJICHHUs 3alacaMH ChIpbs U TOBapoB, (PMHAHCAMH, OIUIATOHW TpyAa U
cebecTouMOCThI0 ycIyr. B Xome wu3ydYeHHs OUCHMIUIMHBIL, 0co0oe
BHUMaHWE YyAeJseTCs IUIAaHWPOBAaHHIO, OLEHKe JS((EeKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH, YTO TIO3BOJISIET KOMIUIEKCHO —YIPaBIATh
XO03UCTBEHHOH JIEATENBHOCTBIO TYPUCTCKUX MpeAnpusituil. B pe3ynbrare
HN3YyUCHUA JUCHUITIINHBI o6yqafoumec;1 MOTYT IIJIaHUPOBATH u
KOHTPOJIMPOBATh (PMHAHCOBO-3KOHOMHUYECKYIO AEATEIBHOCTh TYPUCTCKUX
KOMIUJICKCOB, YIpPaBIATh pecypcaMd M 3aTpaTaMH, pacCUUTHIBAThH
ce0eCTOMMOCTh  YCIIYT, aHalM3UpOBAaTh KOHKYPEHTHYIO cpeny |
NPUHUMATEH PELICHUS AJISl TIOBBIIICHUS 3PPEKTUBHOCTH M YCTOHYNBOCTH
(YHKIHMOHUPOBAHHUS TYPUCTCKUX MIPEANPHUITUN

Organizational and Economic
Activities of Tourist Complexes

This course examines the classification, composition, structure and
functions of tourism complexes. Students are introduced to the basics of
management of raw materials and goods stocks, finance, labour
remuneration and cost of services. During the study of the discipline,
special attention is paid to planning, evaluation of efficiency and
competitiveness, which allows to comprehensively manage the economic
activity of tourist enterprises. As a result of studying the discipline,
students can plan and control the financial and economic activities of
tourist complexes, manage resources and costs, calculate the cost of
services, analyse the competitive environment and make decisions to
improve the efficiency and sustainability of tourism enterprises

Emuniey-caybIKThIpY TYpU3MIiHIH
PEKpEALUSIIBIK PECYPCTAPHI

ITon Tabufu pecypcTapiblH pPEKpealusuIbIK oJICYeTiH JKOHE OJapabl
eMJIey-CaybIKThIPY TYpPH3MIHJE MailanaHy/bl 3epTTeyre OarbITTaIFaH.
CryneHTTep peKpeanusulblK pecypcTapibl, Kalbl )KOHE epeKIle dcepliH
TaOUFU-KIMMATTBIK ~ (DakTOpJapblH ~ €cKepe  OTBIPBIN,  TYPUCTIK
KBI3METTEP/IIH ~ OPTYpil TYpJiepiMEeH TaHbICajlpl, Kayilci3 emIey-
CayBIKTBIPY  TYpU3MIH  YHBIMJACTBIPY  YIIiH  WH(PpaKYpHUIBIMMEH
Tanbicaabl. Onemue, TMJl-ga xoHe Kazakcranma emzaey, OHanTy,
JCHCAYJBIKTBl JKalIbl HBIFAUTY VINIH TaOMFU pecypcTapibl HaijanaHy
ToxKipuOecin 3epaeneiini. I[loHmi wWrepy HOTIKECIHIAE CTYACHTTED
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ayMaKTapblH PEKpealusUIbIK PeCypCTapblH FBUIBIMU TYPFBIIAH TaJIarl,
Oaramaif amampl, CayBIKTBIPY HPOQUMIIHACTI TYPHUCTIK OHIMAEPHl d3ipiei
ananmel, KIMMATTBIK JXoHE TaOWFm ocep eTy (QaxkTopiapblH ecKepeni,
TaOUFU pecypcTap bl THIMJII aiiianany ToxipuOeciH KoiaHa aiajibl

PexpearmonHnsie pecypchl JieueOHO-
0370POBUTENHHOTO TypHU3Ma

JluciMiuinHa HampaBiieHa Ha HM3YYeHHE PEeKPEallMoOHHOTO IOTEHIHasa
MPUPOAHBIX PECYPCOB U UX MCIOJBH30BaHUS B J1€4eOHO-0310POBUTEIIEHOM
TypusMme. CTYAEHTBHl 3HAKOMATCSA C Pa3IHMYHBIMH BHIAMH TYPHCTCKHX
YCIYT ¢ YY4€TOM PEKpealMoOHHBIX PECypCoB, MPUPOJHO-KIMMATHICCKUX
(akTopoB 00mEro W CcrnenupuIeckoro BO3IEHCTBHS, 3HAKOMSTCS C
WHQpPACTPYKTypoll  aisl  OpraHu3anuu  0Oe3omacHoro  Je4eOHO-
03JIOPOBHUTEIIFHOTO Typu3Ma. M3ydaroT OIBIT MCIIOIb30BAHUS IIPHPOIHBIX
pecypcoB ISl JIeYeHUsI, peaOMINTaIy, 00Iero YKpEeIuIeHHs 310pOBbs B
mupe, CHI' um Kazaxcrane. B pe3ynbprare OCBOGHMS TUCIMILIAHBI
CTYACHTBI MOTYT aHaJM3UPOBaTh M OLECHUBATH C HAYYHOW TOYKH 3PEHUS
PEKpealioHHbIe  PECYpChl TEPPUTOPHH, pa3pabaThiBaTh TYPHCTCKHE
NPOIYKTHl O370POBHUTEIBHOTO TMPO(QUIIS, YYUTHIBATh KIMMATHYECKHE H
NpUPOHbIE (aKTOPHI BO3ACUCTBHS, HCIIONB30BATH ONBIT 3()(HEKTHBHOTO
PUMEHEHUSI IPUPOTHBIX PECYPCOB

Recreational Resources of
Seductive-Optimistic Tourism

The discipline is aimed at studying the recreational potential of natural
resources and their use in health tourism. Students are introduced to
various types of tourism services taking into account recreational
resources, natural and climatic factors of general and specific impact,
familiarise themselves with the infrastructure for the organisation of safe
medical and health tourism. They study the experience of using natural
resources for treatment, rehabilitation, general health promotion in the
world, CIS and Kazakhstan. As a result of mastering the discipline
students can analyse and evaluate from a scientific point of view
recreational resources of territories, develop tourist products of health
profile, take into account climatic and natural factors of impact, use the
experience of effective use of natural resources

Bell TK
I1J1 KB
PD EC

TypHCTIK KbI3METTiH KYKBIKTBIK
Herizaepi

Ilon Kazakcran PecnyOimkacbiHIa TYPHUCTIK KBI3METTI JaMbBITY/IbIH
OIO/DKETTIK KOHE OJICYMETTIK-9KOHOMMKAJIBIK CasiCAThbIH KaJIbINTACTHIPY
KaFUJATTapblH 3epjeiieyre OarpITTaliFaH. Enjeri JkoHe ImeTeNjeri
TYPUCTIK KBI3METTIH KYKBIKTBIK Herizgepi. CTyIOeHTTep TYpPHCTIK
OM3HECTIH OPHBIKTH JaMybl MEH UITEpUIeyiH PETTEHTIH JHUICH3WsIIAY
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HOPMAJIApbIH, INAPTTHIK KAThIHACTAP/bl, IACIOPTTHIK-BU3AIBIK KOHE
CaHUTAPJBIK epexenepii, COHAal-aK TYPHUCTIK cajalarbl Kayilci3miK MmeH
3aHIBUIBIKTEl KYKBIKTHIK KaMTaMachl3 €Ty TeTiKTepiH 3epaenerini. [Tormi
UTepy HOTHXKECIHIE CTYISHTTEp TYPU3MHIH HOPMATHBTIK-KYKBIKTBIK
OaszacpiHIa OarnapiaHa ajajbl, IIAPTTHIK KyKaTTaMaHbl peciMae anajsl,
JUIEH3USUTBIK ~ TATAanTapibl  €CKepeli, MACHOPTTHIK-BU3ANBIK JKOHE
CAHUTAPJIBIK PEKHMMHIH CaKTaIyblH KaMTaMachl3 €Teli, COHal-aK
XaJbIKapaIblK KOHE IMIKI TYPHUCTIK KbI3METTEpAl YHBIMAACTHIpYIa
KYKBIKTBIK OLTIMJTI KOJIJaHA aJIaJIbl

IIpaBOBBIC OCHOBBI TYPUCTCKOU
JIeITeIbHOCTH

JucuumnivuHa HampaBlieHa Ha UW3y4YeHHE MNPHHLUIOB (QOPMUPOBAHHS
OIO/KETHOW M COLMANTbHO-?KOHOMHYECKON  IOJIMTHUKH  Pa3BUTHUS
TypUCTCKO# nesitensHOCTH B PecnyOmmke Kazaxcran. [IpaBoBBIX OCHOB
TYPUCTCKOM NIEATSIILHOCTH B CTpaHe M 3a pyOexoM. CTyIeHThI U3y4aroT
HOPMBI JIMOCH3UPOBAaHUA, JOTOBOPHBIC OTHOUICHUA, ITACIIOPTHO-BU30BLIC
W CaHWTapHBIC IMIPAaBUJIA, PETYJIUPYIOLUIME YCTOMYMBOE pAa3BUTUE U
NPOJABIXEHUE TYPUCTCKOrO OH3HEca, a TaKKe MEXaHH3Mbl IPaBOBOIO
obecrieueHnsi 0€30MaCHOCTH M 3aKOHHOCTH B TYpUCTCKOH cdepe. B
pe3yJbTaTe OCBOCHHS AUCLMIUIMHBI CTYAEHTHI MOTYT OPHEHTHPOBATHCS B
HOPMAaTUBHO-TIPAaBOBOM  0a3e  Typusma, oOQOpPMIISITH  JIOTOBOPHYIO
JOKYMCHTAIUIO, YYUTBIBATH JIMICH3UOHHBLIC Tpe6OBaHI/I$I, obecreynBaTh
COOJIIO/ICHNE TIaCIOPTHO-BU30BOTO M CAaHUTapHOTO PEXHMa, a TaKKe
NPUMEHSTh [PAaBOBBbIE 3HAHMSA IPH OPraHM3alUM MEXIYHApOAHBIX U
BHYTPEHHUX TYPUCTCKUX YCIyT

Legal Basis for Tourism Activity

The discipline is aimed at studying the principles of formation of
budgetary and socio-economic policy of tourism activity development in
the Republic of Kazakhstan. Legal foundations of tourism activity in the
country and abroad. Students study licensing norms, contractual relations,
passport-visa and sanitary rules regulating the sustainable development
and promotion of tourism business, as well as mechanisms of legal
provision of safety and legality in the tourism sphere. As a result of
mastering the discipline, students can navigate the regulatory and legal
framework of tourism, draw up contractual documentation, take into
account licensing requirements, ensure compliance with passport, visa and
sanitary regulations, as well as apply legal knowledge in the organisation
of international and domestic tourism services




TypI/ICTiK KbIBMET IICUXOJIOTHACHI

Byn moH TypHCTIK KBI3METTi, MOTHBAalUS MEH KOMMYHHKAILUSHBI
OackapyAblH TICHXOJOTHSUIBIK €peKIIeNikTepin 3eprreiini. CryaeHTTep
TypU3MJEri TYJIFa TCUXOJOTHSACHIMEH, IITATTHIK JKOHE TapTbUIFaH
KBI3METKepIiepAi 6acKapy ICHUXOJIOTHACHIMEH TaHbIcaIbl. KpI3MeT kepceTy
KOHEe cary mcuxonorusicel. [lcmxommarHocThka omicTepi, CoHpaai-ak
Typusmaeri kemoOacHIbUTBIK MeH KOH(IMKTOJOTHAHBIH epeKIIeTiKTepi
KapacTeIpbuiaabl. TYpUCTIK Tayapiap MEH KbI3METTEpJi NCHXOIOTHSIIBIK
KaMTaMachl3 €Tyre jKOHE jKapHaMalayra epeKile Has3ap ayaapbUlajbl.
[lonmi wrepy HOTIKECIHAE CTYIEHTTED TYPHUCTIK Y KBIMIAPABI THIMII
Oackapa anajipl, KaHKaJIIbl JKaFJaiaapabl mele anaabl, KIUEHTTEp MeH
KBI3METKEPJICpi BIHTATAHIBIPAIIBI

Ilcuxonorust TypucTCKOi
JIeITeIbHOCTH

JanHast  guCHMIUIMHA  WM3y4aeT  IICHXOJIOTHYECKHE  OCOOCHHOCTH
YIpaBIEHUS TYPUCTCKOU JESTENbHOCTRIO, MOTHBaLUEN 5
KOMMYHUKae. CTyIeHTbl 3HAKOMSTCS € ICUXOJOTHMEH JUYHOCTH B
Typu3Me, IICUXOJIOTMEH YIIPaBICHUS IUTATHBIM U  IPUBJICYEHHBIM
nepconanoM. [Icuxomnoruei o6cmykuBanus u npojax. PaccmarpuBatorcs
METOJIBI TICUXOJMAarHOCTUKH, a TakKke OCOOCHHOCTH PYKOBOJICTBA U
KoH(QuuKTOJNOrMM B TypusMe. (Ocoboe  BHUMaHHE  yJIENSIeTCs
MICUXOJIOTMYECKOMY OOCCIICUCHHI0O M pEeKJiaMe TYPUCTCKHUX TOBapOB W
yciyr. B pe3ynmbTare OCBOEHHS IUCIUIUIMHBI y CTYIEHTHl yMEOT
3((eKTUBHO  yNpaBIsATh  TYPUCTCKUMHU  KOJUIGKTHMBAaMHU,  peIlaTh
KOH(bJ'II/IKTHLIe CI/ITya]_II/II/I, MOTI/IBI/IpOBaTB KIIMCHTOB U COpr,Z[HI/IKOB

Psychology of Tourism

This discipline studies the psychological features of tourism activity
management, motivation and communication. Students are familiarised
with the psychology of personality in tourism, the psychology of
managing full-time and engaged personnel. Psychology of service and
sales. Psychodiagnostic methods are considered, as well as the
peculiarities of leadership and conflictology in tourism. Special attention
is paid to psychological support and advertising of tourist goods and
services. As a result of mastering the discipline students are able to
effectively manage tourist teams, solve conflict situations, motivate clients
and employees

OHS5, OH9
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TypHUCTIK KbI3METTE TAMAaKTaHY bl
YUBIMIACTHIPY JKOHE KbI3MET
KOPCETY MOJICHUETI

Kypc  TypucTik  KbI3METTEp  HApPBIFBIHAA  CEPBUCTIK  KBI3METTI
VHBIMIACTBIPY TIPOIECIHIE IIEPCOHATl MEH KOHTpareHTTepAi Oackapy
JIAFJIBICEIH  KAJIBINITACTRIPYFa OarbITTasiFad. TYPHCTIK KbI3METTE KbhI3MET
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KOPCETy JKOHE TaMaKTaHy MOACHHMETIHIH MPUHIUNTEP] KapacThIPbLIAbI.
bimiMm amymbeuiap  KbI3MET KOPCETY TEXHOJNOTHSIJIAPBIH, OSTHKETTI,
HOPMATHBTIK-KYKBIKTBIK HETI3/IEp/li JKOHE KBI3SMET KOPCETy CalachIHBIH
KepceTKimTepin 3epaeneiini. Kpl3aMeT KepceTy MojICHUETIHE, TypJiap/IbiH
aprypai TYpJAEpiHe TaMaKTaHY/IbI YUBIMIACTRIPYFa KOHE
KOHAKKANITBIIBIK MHIYCTPHSCHIHIA KBI3MET KOPCETYJIH WHHOBAIUSIIBIK
TYPJIEPiH EHri3yre >KoHe olapbl OacKapyra epekile Ha3ap ayJapbliajbl.
[MoHmi OKy HOTIDKECIHAE CTYIEHTTEp TapThUIFaH MEPCOHAIIBIH >KOHE
HITATTHIK KBI3METKEPIIEP/IIH KOMETIMEH KbI3MET KOPCETYAl YUBIMAACTBIPY
JAFJBUIAPBIH  KABINTACTRIPABL.. KOFaMABIK TaMaKTaHABIPY MYHKTTEPiH
OackapyablH OacTamnKbl JaFiapliapbl, KOHAKTapJbhl KapChl aly >KOHE
IIBIFAPBIN  Caly CalachlHBIH KOFApbl JICHTCHWIH KaMTaMachl3 €Tyre
JIAMBIHJIBIK KAJIBIITACTHIPBLILIbI

OpraHu3aiys TUTaHus U KyJIbTypa
00CITy>KUBaHHS B TYPUCTCKOM
JeSATEIbHOCTH

Kypc HanpaBneH ¢opMupoBaHHWe HaBBIKA YIPABICHUS MEPCOHAIOM U
KOHTpareHTaMu B IIPOLIECCE OPTraHW3allii CEPBHCHON NEATENBHOCTH Ha
pPBIHKE TYpPUCTCKHX ycnyr. PaccMaTpuBaroTcs NpPHUHLUIBL  KYJIBTYPHI
00CITy>)KMBaHHS M THUTaHUS B TYPUCTCKOW JesTenbHocTH. OOydarommecs
U3y4YaloT TEXHOJIOTUH OOCITY)XKHBaHHs, 3THKET, HOPMAaTHBHO-IIPABOBBIE
OCHOBBI M IOKa3aTeiau KadecTBa yciyr. Oco0oe BHUMaHHUE YAEISIETCS
KyJbType CepBHCa, OPraHU3alMU MUTAHUS B PAa3IUYHBIX THIAX TypOB U
BHEJIDCHUIO HWHHOBAIIMOHHBIX (OpM  OOCITYy)XMBaHHS B HHIYCTPUHU
FOCTENPUUMCTBA M YIpaBlIeHWE UMH. B pe3ynabrare u3ydeHus
JUCHUIUIMHBL Y CTYJIEHTOB C(GOPMHUPOBAaHBl HABBIKM OpraHU3alud
o0CITy’)KMBaHHSA, KaK C IOMOIINBIO MPUBICYEHHOTO IEPCOHANA, TaK M
mratHoro.  CQopMupoBaHBl  TEPBUYHBIE  HABBIKAMH  YIPaBJICHUS
NYHKTaMH OOIIECTBEHHOIO MHUTaHHUs, TOTOBHOCTb K OOECIEYECHHUIO
BBICOKOT'O YPOBHSI KAUECTBO BCTPEYH M ITPOBOJIOB TOCTEH

Organization of a Food and Culture
of Service in Tourist Activity

This course is aimed at developing the skills of personnel and
counterparties management in the process of organising service activities
in the market of tourist services. The principles of service and catering
culture in tourism activity are considered. Students study service
technologies, etiquette, regulatory framework and indicators of service
quality. Special attention is paid to the culture of service, organisation of
catering in different types of tours and introduction of innovative forms of
service in the hospitality industry and their management. As a result of
studying the discipline students have formed the skills of service




organisation, both with the help of the attracted personnel and staff.
Primary skills of management of catering facilities, readiness to ensure a
high level of quality of meeting and seeing off guests are formed

KonakxalnblIbIKTaFbl STUKAIBIK
KBI3MET KOpCETY

[Ton Typu3M *XoHE KOHAKKAWUIBUIBIK CallaChIHAAFbI dTHKAJBIK HOpMaiap
MEH KociOM-amaMTepIIiTiK Ke3KapacTap bl KaJIBIIITACTBIPYFa
OarpiTTanFad. CTyZeHTTep KociOuW »dTHKA, ICKEepIiK KOMMYHHUKAIHMS,
Oackapy OTHKETi >KOHE MOpajb KaTeropusUIapblH, KYPBUIBIMBI MEH
KACUCTTEPiH 3epTTCH/, KOHAKKAIMIBUIBIK CalachlHIAaFbl MaMaHaapra
KOWBIIATHIH KoCiOM-amamMrepiIiTiK TajantapbIMeH TaHBICAIBL.
KiueHtrepre KpI3MET KOpPCETY MeEH CCHIMHIH KOFaphl JICHTCeHiH
KaMTaMachl3 €TETIH dTHUKAIBIK MiHE3-KYJIBIK, KOMMYHHUKATUBTI MOJCHHUET
JKOHE KhI3MET KOPCETY CTAHAAPTTAPhI KAJBIITACAIbI

OTuka 00CIy)KUBaHUS B
TOCTETIPUUMCTBE

JucuunivuHa HampaBieHa Ha (OpPMHUpPOBaHWE OSTHUECKUX HOPM H
npodecCHOHANIBHO-HPAaBCTBEHHBIX YCTAaHOBOK B chepe TypusmMa U
rocrenpuuMcTBa. CTyIEHTB M3ydaT KaTErOpHH, CTPYKTYpPy M CBOMCTBa
npodeCCHOHANLHONW ITHKH, JETOBOM KOMMYHHUKAIIMHU, YIPaBICHYECKOTO
9THKETa W MOpPAJM, 3HAKOMSATCA C Mpo¢ecCHOHANBHO-HPABCTBEHHBIMU
TpeOOBaHMSIMM K  cHenuaimucraM B cdepe  TOCTENPHUMCTBA.
DOpMUPYIOTCS. NPUHLUIBI 3TUYHOIO IIOBEJIEHUS, KOMMYHUKAaTHBHOMN
KyJIBTYpBl M CTaHAAPTHl OOCITY)XHMBaHHS, OOECIICUYMBAIOIINE BBICOKUHN
YPOBEHB CEpBHUCA U JOBEPHsI KIIMEHTOB

Ethics of Service in the Hospitality

The discipline is aimed at the formation of ethical norms and professional
and moral attitudes in the sphere of tourism and hospitality. Students will
study the categories, structure and properties of professional ethics,
business communication, managerial etiquette and morality, and are
introduced to professional and moral requirements for specialists in the
field of hospitality. The principles of ethical behaviour, communicative
culture and service standards are formed, providing a high level of service
and customer confidence

OH7, OHS,
OH10
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OKCKypCHUATaHY

IloH OBKCKYpCHAJNBIK KbI3MET cCalachlHIAarbl KoCiOM  Ky3bIpeTTepai
KaJbTacThipaabl. CTYJIEHTTEp TYpPHUCTIK KOHE DKCKYPCHSIIBIK OM3HECTI
JaMBITY/IbIH HAaKThl TEHACHIMSIAPBIH KapacThIpabl, 3KCKYPCHUSIIAP.IbI
JalbIHIay JKOHE OTKi3y oAicTeMeCiH, MapupyTTap MeH OOBEKTiJIepAiH
KIKTEIy1H 3epIeNeili, MaTepruanabl Oepy TEXHUKACHIH, OHTIMENICy MEH
KOPCETY/IIH 9ICTEMENIK dicTepiH MeHrepeni. Ilonai urepy HOTIKECIHIE

OH1, OH7




CTYJIEHTTEPIC  3KCKYPCOBOATHIH  JKYMBICBIHA  KOWBUIATBIH  KOCiOM
Tajantapabl €CKepe OTHIPHIN, TaKBIPHINITHIK OarmapiamManap MeH
OKCKYPCHS XKYPri3y TEXHUKACHIH 93ipJiey JaFIblIaphl KAJTBITACAIbI

DKCKYpCOBEICHUE

JuctummuHa GopMmupyetr npodeccunoHambHble KOMIICTCHIIMU B 00JIACTH
IKCKYPCHOHHOM JIeSITETBHOCTH. CTyaeHTsI paccMaTpUBarOT
CrieIU(pUICCKUE TCHIACHIIMA DPAa3BUTHS TYPUCTCKOTO M 3KCKYPCHOHHOIO
Ou3Heca, W3ydyaT METOJMKY TIOJATOTOBKH M TPOBEACHUS 3KCKYPCH,
KJIacCU(UKAIMIO MapIIPYTOB U OOBEKTOB, OBJIAJICIOT TEXHUKAMH MOJa4U
MaTepuana, METOAHMYCCKUMH TIPUEMaMU paccKkasa U rmokasa. B pesynbrare
OCBOCHHUS AUCHUIUINHBI Y CTYJICHTOB (POPMUPYIOTCS HaBBIKK pa3padOTKU
TEMATUYEeCKUX MPOrPaMM M TEXHHK IMPOBEACHUS SKCKYPCHUH ¢ y4EToM
PO eCCHOHATLHBIX TPeOOBaHUH K paboTe IKCKYPCOBOIA

Excursion Study

The discipline forms professional competences in the field of excursion
activities. Students consider specific trends in the development of tourism
and excursion business, study the methodology of preparing and
conducting excursions, classification of routes and objects, master the
techniques of presenting material, methodical methods of telling and
showing. As a result of mastering the discipline the students develop skills
of development of thematic programmes and techniques of excursions
taking into account professional requirements to the work of a tour guide

Bell TK
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Typucrik 6uszHecTi )xocnapiay
KOHE YHBIMIACTHIPY

Kypc TypHCTIK KoCIHOpPBIHAAPIBIH KYMBICHIH YHBIMIACTBIPY HETi3JepiH
3epleneyre, TYPHCTIK OM3HECTI jKocmapiay *koHe Oackapy NMPUHIMIITEPiH
urepyre  OarbiTTanFad. CTyAEGHTTEp  TYPHCTIK  KOCIIOPBIHIAPABI
YUBIMIACTBIPYIBIH HOPMATHBTIK-KYKBIKTBIK HEri3/epiH, MapIIpyTTapabl
a3ipney, KONIKINeH KaMTaMachl3 €Tyl  YUBIMAACTBIpY, OH3HecTI
KOCTapyiay  KOHE  WHBECTHIMSUIApPIBI  Oarayay  epeKIIeNiKTepiH
KapacTelpafsl. Kykarrapiasl KuHAy, TypiaapAbl >Kocmapiay KoHE
YUBIMIACTBIPY, SPTYPHi casxaT TYpJepiHAE KbI3MET KOpPCeTy CamlachlH
KaMTaMachl3 €Ty JIaFJIblIapblH MEHIepe/Ii

HHaHHpOBaHI/Ie " opraHu3ainusa
TYypUCTCKOro OM3Heca

Kypc nampaBien Ha m3ydeHHE OCHOB OpraHU3aIlMH PaOOTHI TypHUCTCKUX
NPENNpUATHH, OCBOCHHE MPHHIMIIOB IUIAHUPOBAHUS U YIIpaBJICHUS
TypucTckuM OusHecoM. CTyAeHTBl paccMaTpuBalOT HOPMAaTHBHO-
MIPaBOBBIE OCHOBHI OPTaHU3aNH TYPUCTCKUX MPEINPUSITUH, OCOOEHHOCTH
pa3paboTKH MapuIpyTOB, OPraHU3alMM TPAHCIOPTHOTO oOecreueHus,

OHS, OH9




Ou3HEC-TTAHMPOBAHKE U OIICHKY MHBECTHUIMIA. OCBaMBAIOT HABBIKU COOpa
JIOKyMEHTOB, TUIAHUPOBAaHWS W OpraHU3alil TypoOB, OOecIeYeHHs
KadecTBa 0OCIY)KUBAHUS B PA3IMIHBIX BHAX IMyTEIIECTBHHA

Planning and Organization of
Tourist Business

The course is aimed at studying the basics of organisation of tourism
enterprises, mastering the principles of planning and management of
tourism business. Students study the legal and regulatory framework for
the organisation of tourism enterprises, the specifics of route development,
the organisation of transport support, business planning and investment
appraisal. They master the skills of collecting documents, planning and
organising tours, ensuring the quality of service in various types of travel

Typu3sm UHAYCTPUSICBIHAAFBI
OM3HEC-TIPOLIECTI MOAETACY

byn moHze crymeHTTep OM3HEC-TIpoLeCTEpi KapacThIpaabl: TYCIHITI,
MoHI, *kikTenyi. CTyIeHT TypHCTiK OM3HECTI OOJKAYIbIH, dKOCTIapay/ IbiH,
iCKe achIpyIblH JKoHE OakpuIayIblH, OU3HEC-TPOIECTEPAl MOJEIBACY IiH
TOJBIK LUKJIIH CyHemenaey aFablIapblH KaJlbIITacThIpaasl. busHec-
MPOIECTEPAIH HETI3r KOPCETKIITepiHe FHUTBIMH Talay JKYpri3e amajsbl.
busnec-miporiectepai MoJienbaey Ke3iHAe akmapaT XHHAYIBIH SPTYpIi
omictepiH, coHmai-aKk OW3HEC-TpOoIeCTep/li OHTAMIAHABIPY ONIiCTEpPiHIH
HETI3ri TONTapblH KOJIJaHY JIaFJbUIapbIH MEHIepreH

MopnenupoaHue Ou3Hec-mporecca
B UH][yCTPUU TypU3Ma

Ha naHHOW AMCHHMIUIMHE CTYACHTHI PacCMaTPHUBAIOT OM3HEC-ITPOIIECCHI:
MOHATHE, CYIIHOCTh, Knaccuukanus. ¥ cTyaeHTa GOpMHUPYIOTCS HABBIKU
COTPOBOX/ICHUS TOJHOTO IHMKJIAa TPOTHO3HPOBAHMA, IUIAHUPOBAHUS,
peanu3anuy ¥ KOHTPOJISL TYPUCTCKOro OM3HEca, MOJeMpPOBaHus Ou3Hec-
nporeccoB. MOryT OCYIIECTBJISATh HAy4YHBIH  aHaIM3  KIHOUEBBIX
nokaszarenell Ou3Hec-poleccoB. BrnageoT HaBbIKaMHU NPUMEHEHUS
Pa3INYHBIX METOAOB cOopa MHOpPMAIMK MPH MOAETUPOBAHUM OM3HEC-
MPOLIECCOB, a TaKXKe KIIOYEBBIMU TPYINIaMH METOJOB ONTHMHU3ALUU
OM3HeC-POoLECCOB

Modeling of Business Processes in
Industry Tourism

In this course, students examine business processes: their concept,
essence, and classification. Students develop skills in supporting the full
cycle of forecasting, planning, implementation, and control of the tourism
business, as well as modelling business processes. They can perform
scientific analysis of key business process indicators. They master the
skills of applying various methods of information gathering in business
process modelling, as well as key groups of methods for optimising
business processes

OHS, OH10




Bell TK
]I KB
PD EC

Typusmai FEUIBIMU-9/1iCTEMETIK
KaMTaMachl3 eTy

[lon TypusMpaeri FHUIBIMH 3€PTTEY OMICTEPIH Wrepyre, FhUIBIMU
KBI3METTErl 3aMaHayH KOMITBIOTEPIIK TEXHOJOTHSJIAPMEH TaHBICYFa
OarpITTanFaH. 3epTTeydi JKocmapiay epexenepi MeH JepeKTepi
CTaTHCTUKANBIK OHICYIIH epeKIIeNKTepiH 3epTTehi, HOTImKeIepai
YCBIHYJIBIH 3aMaHayd TEXHOJOTHSIIAPBl MeH (popMallapblH KapacThIpaJibl.
Hepekrepai Tanaay, TYCIHAIPY koHE BepudUKanusiay, ceOemn-caiapibik
OaiinaneicTapapl Oaranay >KOHE FBUIBIMH HETI3AEIreH KOPBITBIHIBLIAD
KYpY JaFJbUIapblH MEHIepei

praBJ'IeHI/IC HUCCIICAOBAHUAMU U
MPOEKTHON JIEATEIIBHOCTHIO B
aKTHUBHBIX BUAAX Typu3Ma/
Scientific and Methodological
Support for Tourism

JluciMIuinHa HalpaBlieHa Ha OCBOCHHUE METOJIOB HAYYHBIX MCCIICIOBAHUI
B Typu3Me, O3HAKOMSITCS C COBPEMEHHBIMH  KOMIIBIOTEPHBIMH
TEXHOJOTMSIMH B HAYYHOH  JeATeIbHOCTH. M3ywaroT  mpaBmia
IUIAHUPOBAHUSI ~ UCCJICJOBAHUS W OCOOCHHOCTH  CTaTUCTHUYECKOIl
00pabOTKM NaHHBIX, PACCMOTPST COBPEMEHHBIC TEXHOJOTHH U (OPMEI
npeiacTaBieHus — pe3yibTaTtoB.  OCBaMBalOT  HABBIKM  aHAIH3a,
UHTEpIpETallid W BEepU(PHUKALUM  JaHHBIX, OLCHKH MPHYMHHO-
CJIC/ICTBEHHBIX CBS3€H U MOCTPOCHHS HAYYHO 00OCHOBAHHBIX BHIBOJIOB

Scientific and Methodological
Support for Tourism

The discipline is aimed at mastering the methods of scientific research in
tourism, get acquainted with modern computer technologies in scientific
activities. They study the rules of research planning and peculiarities of
statistical processing of data, will consider modern technologies and forms
of presentation of results. Master the skills of analysing, interpreting and
verifying data, assessing cause-and-effect relationships and drawing
scientifically sound conclusions

KoHaxxailabUIbIK
HHIYCTPUSACHIH/IAFbI )KO0aJIBIK
KBI3MET

Ilon TypHuCTIK OM3HECTI IKOOalay[blH IPAKTHKAIBIK JaFdbUIapbiH
KaJbINTacThIpyFa OarbiTTanFad. CTyaeHTTep OHM3Hec-)Kocmap Kypy[bl,
HapbIK KYPBUIBIMBIH JKoHE OaceKesecTeplli TangayAbl, TYPUCTIK eHIMAEp
MEH KbI3METTEpAl JKocmapiayabl YHpeHemi. TypHCTIK KOCITOPBIHHBIH
0oceKeNecTiK OpTachlH, Kap)KBUIBIK JKOCTApiiay HETi3lepiH, THIMILIIriH
Oarasyiay >KoHE ToyeKenepi backapy KypalgapblH MEHrepei

OH2, OH10

IIpoexTHas nesTENBHOCTD B
WHJYCTPUU TOCTEIPUUMCTBA

JucuuniinHa HampaBiieHa Ha (OpMHUpOBaHME MNPAKTHYCCKHX HABBIKOB
MPOEKTHPOBAHMsI TypUCTCKOro OmsHeca. CTyAeHTBl U3y4aloT pa3paboTKy
Ou3Hec-IJIaHa, aHATU3 CTPYKTYPHI PHIHKA M KOHKYPEHTOB, IUTAHUPOBAHUE
TYpUCTCKUX  NPOAYKTOB ¥  yciuyr. OcBauBarOT  MHCTPYMEHTHI
WCCIIEIOBAHUSA KOHKYpPEHTHOH Cpenpl, OCHOB (uHAHCOBOTO
TUIAHUPOBAHUS, OLCHKH J(PQEKTUBHOCTH M YNPaBICHHS PHCKaMHU

OH7, OHS,
OH10




TYPUCTCKOTO MPENTPUSITUS

Project Activities in the Hospitality
Industry

The discipline is aimed at the formation of practical skills of designing a
tourism business. Students study the development of a business plan,
analyses of market structure and competitors, planning of tourism
products and services. They master the tools of researching the
competitive environment, the basics of financial planning, efficiency
assessment and risk management of a tourism enterprise

Bell TK
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XampIKapalblK JKoHE 1IIKI TypU3M
TypONEpPEHTHHT

[loH imKi XoHE XaNBIKAPANBIK TYPU3MJCTI TYPOIEPEUTHHT HETi3AepiH
3epaeneyre OarbITTanraH. CTyIeHTTEpIE Typiapisl »xolajiay, KyKar
alfHAJILIMBIMEH JKYMBIC 1CTEY, CEPIKTECTEPMEH ©3apa OpPEKETTECY >KOHE
KAPXKbUIBIK-OKOHOMUKAIBIK ~ aCTEKTIEp  JaFApUIapbl  KAJBINTACAbI.
KiueHTTepaiH KaXETTUTIKTEpI MEH CalaHblH 3aMaHayd TaJlalTapbiH
ecKepe OTHIPBIN, TYPUCTIK OHIMAI 93ipiey, MapTrap jkacacy >KoHe
TYpJIAp.Ibl YUBIMIACTBIPY JAFIbIIAPHI

TyponepeUTHHT MEXIYHAPOJHOTO
U BHYTPEHHETO TypHU3Ma

JucuunnuHa HampaslieHa Ha W3YyYEHHE OCHOB TYPOIIEPEHTHHIA BO
BHYTPEHHEM M MEXIYHapOIHOM TypH3Me. Y CTYAEHTOB (OPMHUPYIOTCS
YMEHHUSI TIPOEKTHPOBAaHUS TYypoB, pabOTbl C JOKYMEHTOOOOpOTOM,
B3aUMOJICHCTBUEM C TapTHEpaMHM W (PUHAHCOBO-dKOHOMHYECKHMHU
acrniektami. HaBblku pa3pabOTKH TYypHUCTCKOTO TMPOAYKTA, 3aKIFOUYCHUS
JIOTOBOPOB U OpraHU3alud TYpOB C Y4ETOM NOTPEOHOCTEH KIMEHTOB U
COBpPEMEHHBIX TPeOOBaHMI OTPACIH

Turopereyting International and
Domestic Tourism

The discipline is aimed at the study of the basics of tourropereiting in
domestic and international tourism. Students develop skills in tour design,
document management, interaction with partners and financial and
economic aspects. Skills of tourism product development, contracting and
organisation of tours taking into account the needs of clients and modern
requirements of the industry

XasplKapaliblK JKOHE 1K1 TYpU3M
MEHEHKMEHTI

By xypc xanmblkapaiblK jKoHE 1IIKi Typusmzeri Oackapy mnpouecTepiH
3eprreyre OarpITTanFad. CTyHEHTTEp KOCIMKEpNiK KYPBUIBIMIAPIBIH
WHTETPAIWAChIH WTepelli, MepcoHalibl Oackapy MoceleliepiMeH >KoHe
allMaKTBIK JKOHE XaJIbIKapaJIblK, JeHreiae Oackapy menimMaepin Kadbuiaay
KaFuanapbIMEH, COHMal-aK ICKEepIIK KeTiCCO3NEep/IiH epeKIICTIKTepiMeH
TaHblcasbl. OKBITY HOTIKECIHIE CaTyAbl MAaKeTTEy JKOHE TYypJapibl
JKUHaKTay, *ahaHIbIK KOHTEKCTE TYPUCTIK YHbIMOapasl Oackapy Oiiri
MEH JaFrabuIapbl KaJIbIITaca bl

OH7, OH8
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MeHemKMEHT MeXTyHapOIHOTO U
BHYTPEHHETO TypHU3Ma

JlaHHBI Kypc HamlpaBlieH HAa W3YyYCHHE TMPOIECCOB VYIPABICHHUS B
MEXKIYHAPOIHOM ¥ BHYTpeHHeM Typusme. CTyIeHTh OCBaWBAIOT
WHTETPAIMIO TPEANPUHUMATEIBCKUX CTPYKTYP, 3HAKOMSTCS C BOIPOCAMU
VIpaBJICHHUS TEPCOHATIOM M TNPHHIUIAMU TPUHATHS YIPaBICHUECKUX
pellicHHld Ha PETHMOHATBHOM M MEXIYHApOTHOM YpPOBHE, TaKkKe C
OCOOCHHOCTSIMH TIPOBEJICHUS JEJOBBIX IIEPEroBOpoB. B pesynbrare
o0y4deHus: (HOPMUPYIOTCS YMEHHUS W HABBIKM TMAKCTHPOBAHUS MPOJAK U
KOMILJICKTAlMH TYPOB, YIPABICHUS TYPUCTCKUMH OPraHHU3alUsIMH B
ri100aJI5HOM KOHTEKCTE

Management of International and
Domestic Tourism

This course focuses on the study of management processes in international
and domestic tourism. Students master the integration of business
structures, familiarise themselves with the issues of personnel
management and principles of managerial decision-making at the regional
and international level, as well as with the peculiarities of business
negotiations. As a result of the training, the students develop skills and
abilities to package sales and package tours, to manage tourism
organisations in a global context

BIT KK
BJ BK
BD UC

OHipicTiK MpakTHKa

OHHipicTIK TNpakTHKagaH eTy OapbIChIHAA CTYIOCHTTEP TEOPHSIIBIK
OLMIMIEPIH TEpPEeHICTEMl, >KeTULMIpeal JKoHe OypbIH ajiFaH Kociou
JarnpUiapbiH - oketingipeni.  Onmap  TypuCTIK  OHIMIAI  MOJCIBIEY,
KaJBIITACTBIPY JKOHE JKy3ere acelpy JarapuiapelH urepeni. Omap
aliMaKTaFbl )KOHE eJJIeT] TYPUCTIK OU3HECTIH JaMYBIH TalJIaiIbl, TYPUCTIK
WHAYCTPUSHBI JKETUIMIPYAIH OHTAWIBI KOJAAPBIH 131eiai. OHAIpICTIK
MpaKkTHKa asKTaJFaHHAaH KeWiH CTYACHTTep TYPHUCTIK OHIMII Hemece
TYPHUCTIK KBI3METTi >KoOanayzpl, KYpacThIPYAbl JKOHE JKy3ere achIpylibl,
TEPEHIPpEK  3epTTeyJiep  OKYpri3ydi, TypuU3M  JKOHE  KOHaKXKaii
WHIyCTPUACBIHAA calajibl KbI3MET KOpCEeTyHAl YHpeHEeHdl; TONTa >KYMBIC
icrey.

HpOI/ISBOJICTBeHHaH IIpaKTHKa

B mpomecce mpoxokaeHHs IMPOM3BOACTBEHHON MPAKTHUKU CTYIEHTHI
YIIyOIsIFOT, COBEPIICHCTBYIOT TEOPETUYECKHE 3HAHWS W TIONy4YEeHHBIE
panee npodeccuoHanbHble yMeHus. OCBanBarOT HABBIKK MOJEIHPOBAHUS,
(GopMHPOBaHHUsS W peaju3aldd TYPUCTCKOTO MNPOAYKTa. AHAIUZUPYIOT
pa3BUTHE TYPUCTCKOrO OW3HECA B PETHOHE W CTpPaHe, OCYIIECTBIISIOT
MOWCK HanOoJjiee ONTHMAIBHBIX ITyTeH COBEpIICHCTBOBAHUS TYPUCTCKON
orpaciu. Ilo OKOHUaHMIO TPOM3BOJICTBEHHOW MPAKTHKH CTYAEHTHI
Hay4aTcsl MPOEKTUPOBATh, KOHCTPYHUPOBATh M PEaTM30BBIBATh TYPUCTCKUN

OH2, OH3,
OHS8, OH9




NPOAYKT WM TYPHUCTCKYIO YCIYTy, TpOBOIUTH Ooinee TiayOokue
UCCIICIOBAHUS, NPENOCTaBIATh KAYECTBEHHBIH CEPBUC B HHIYCTPUHU
TypHU3Ma U TOCTENIPUHMCTBA; paboTaTh B KOMAHJE.

Industrial practice

During the internship students deepen, improve theoretical knowledge and
acquired earlier professional skills. Master the skills of modeling,
formation and implementation of the tourist product. Analyze the
development of tourism business in the region and the country, search for
the best ways to improve the tourism industry. At the end of the internship
students will learn how to design, construct and implement a tourist
product or tourist service, conduct more in-depth research, provide quality
service in the tourism and hospitality industry; work in a team.

Bell XXKK
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OHIPICTIK TpaKTUKA

OHIIpICTIK TNpakTHKaJaH oTy OapbICBIHAA CTYICHTTEp TEOPHSIIBIK
OlmiMIepiH TepeHOeTell, >KeTUImipeai >koHe OypblH aiFaH Kociou
JAFIBUIAPBIH KeTiipeai. OHIIPICTIK ToXipube asKTalFaHHAH KeWiH
CTYJICHTTEp TYPHUCTIK OHIMJI HEMeCe TYPHCTIK KBI3METTI K0o0allayibl,
KYPacTHIPYIbl KOHE SHTI3Yi, TEPEHIPEK 3epTTey KYMBICTAPbIH KYPTi3iM,
KOPBITHIHAB! OUTIKTIJIIK KYMBICHIHBIH 3KCIEPUMEHTTIK OOIIriH OphIHmal
anajpl.

IIpousBoacTBEHHAS IIPAKTHKA

B nmponecce npoxoxkAeHHS ITPOU3BOACTBEHHOW IPAKTUKU CTYACHTHI
YIIyOJsIOT, COBEPILEHCTBYIOT TEOPETHUECKHE 3HAHUSI M IOJy4YCHHBIC
panee npodeccronanbubie ymMeHus. [lo OKOHUaHHIO NMPOU3BOJCTBEHHON
IIPAaKTUKU CTYJAEHTBl Hay4darcs IPOEKTUPOBAaTh, KOHCTPYUPOBaTb U
pealn30BBIBaTh TYPUCTCKANH TNPOAYKT WIH TYPUCTCKYHO YCIYTY,
MIPOBOJIUTH Oonee riryookue UCCIICZIOBaHUS, BBINOJHSAS
IKCIEPUMEHTAIILHYIO YacTh BBITYCKHOM KBaJIM()HUKAIMOHHON paboThI.

Industrial practice

During the internship students deepen, improve theoretical knowledge and
previously obtained professional skills. At the end of the internship
students will learn how to design, construct and implement a tourist
product or tourist service, conduct more in-depth research, performing the
experimental part of the final qualification work.

15
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I[I/IHJ'IOMaJ'I}_ILI MMPAKTHUKACHL

OKy mpolneciHiH MiHAETTI 0eJiri xkoHe Ooaniak eHOeK KhI3METiHe MaMaH
JaspiayablH THIMII HbIcaHbl. Herisri MIiHAET CTYyAEHTTI JAMILIOMIBIK
JKYMBIC TaKbIphIObI OOMBIHINIA KaXETTI akKmapar IeH MaTepualiaap/ibl
3epTTEY JKOHE iPIKTeY; YUBIMHBIH TEXHOJIOTHSUIBIK, KOHCTPYKTOPJIBIK KOHE
3epTTey d3ipiieMeriepiHe KAaThICy; KOCITOPHIHHBIH JKOHE OHBIH HETi3Ti
OetiMITeNIepiHiH KBI3METIMEH TAHBICTHIPY APKBUIBI AWTUIOMIBIK JKOOAHBI

OHI1, OH2,
OH6,




JKa3yra JalbIHay OOJIBI Ta0bLIAIbI.

[IpenaumnnomMHas npakTUKa OO0s3aTenbHas 4YacTh ydeOHoro mporecca W  dddexTuBHas ¢dopma
MOATOTOBKHW  CIIEMAJINCTA K 6yz[y1uel71 TPYIOBOH  J€ATEIbHOCTH.
OcHOBHOI1 3aaaqel71 SABJIACTCA TIMOArOTOBKAa CTYACHTAa K HAIIMCAHHWIO
JUIUIOMHOTO TpPOEKTa MyTeM H3Y4YeHUusi © 1moadopa HeoOXOoAuMoi
WH(GOPMAITUN ¥ MaTEPHUAIOB TI0 TEMATHKE IUTIOMHOW PaOOTHI; YIACTHIO
B TCXHOJOTHYCCKUX, KOHCTPYKTOPCKHX u HUCCICO0OBATCIBCKUX
pa3pa0oTKax  OpraHu3allid;  O3HAKOMJICHUIO C  JICATCIBHOCTHIO
MNPEANPUATHS U OCHOBHBIX €0 MNOAPA3ACICHUN.

Pre-Diploma Practice A mandatory part of the educational process and an effective form of
preparing a specialist for future employment. The main task is to prepare
the student for writing a diploma project by studying and selecting the
necessary information and materials on the topic of the diploma work;
participation in the technological, design and research developments of
the organization; familiarization with the activities of the enterprise and its
main divisions.

KocbiMina 6ijtiv 6epy 6arnapaamacel (Minor) / lonosinutebHasi o6pa3oBarteibHasi nporpamma (Minor)

BII TK [Ton 1/Jucuumnuna 1 5
BJI KB
BD EC

BITI TK [Ton 2/]ucuumnnuna 2 5
BJI KB
BD EC

BITI TK [Ton 3//1ucuuminna 3 5
B KB
BD EC

JKBIT MK JleHe MIBIHBIKTHIPY ITon KociOM KpI3METKE JalblHAANy YLIIH JI€HCAayJBIKTHI CakKTay, 8 KK 20
00/l OK HBIFAWTYJIBl KaMTaMachl3 €TETiH JeHE MIBIHBIKTEIPY KYpajiapbl MeH
GED MC o/icTepiH MaKCaTThl TYpJE KOJIaHyFa yhperei; GU3NKaIbIK KYKTEeMEHi,
JKYHWKE-TICHXHKAIIBIK ~CTPECCTI JKoHe OoNamiak eHOSK OpeKeTiHJeri
KOJIAHCBHI3 (hakTOpIapAbl TYPAKThI TYPAE aybICTBIPYFa BIHTAJIAHIBIPAIbL.

Ousnueckas KyJIbTypa JMcIuIIMHa YYHT [IeIeHANpaBIeHHO HCIIOIb30BaTh CPEACTBA U METOJIBI
¢bu3nuecko KyJIbTypbl, OO€CIEUMBAIOIINE COXPAHCHHUE, YKpEIUIEHUE
300POBbsl ISl TOATOTOBKM K MNPO(ECCHOHAIBHON JESITEeIbHOCTH; K
CTOMKOMY TEpEHECCHHIO (M3MUYECKUX HArpy30K, HEPBHO-TICHXHUECKHX




HanpsDKEHUH M HeOnarompusTHBIX (akTopoB B Oyaylield TpyIOBOH
JESITEIbHOCTH.

Physical Culture

The discipline teaches to purposefully use the means and methods of
physical culture, ensuring the preservation, strengthening of health in
order to prepare for professional activity; to persistent transfer of physical
exertion, neuropsychic stress and adverse factors in future labor activity.

KopbITbIHBI
arrecrarray/
HUtorosas
arrectanus/
Final
certification

JIMIUTOMIBIK KYMBICTBI  (3KOOaHBI)
JKazy )KOHe KOpray HeMece KelleH I
eMTUXAHIapAbl JTalblHAAY KOHE
TaIchIpy

FrumpiMu-3eprTey OUMKTUTITIHIH JEHTeHiH KopceTy, FRUTBIMH 13[eHICTI 031
JKyprize OiTy, HaKTHl FRUIBIMH JKOHE IMPAKTHKAJIBIK MIHICTTEPl IICITyre
KaOICTTIIIKTI TEKCEpy, HEFYPJIBIM Kbl 9JIICTED MEH OJIApAbl IICIIY
TOCUIIEpiH Oiry.

Hammcanne u 3amura IUINIOMHON
paboThI (MPOEKTA) WM MOJATOTOBKA
M cJava KOMIUIEKCHOI'O SK3aMEHOB

JleMoHCTpanuss ypOBHS HayYHON-HCCIICIOBATEIIBCKOW KBaTHU(HUKALIHH,
YMEHHUSI CaMOCTOSTENILHO BECTH HAYUYHBIN MMOMCK, MPOBEPKa CIIOCOOHOCTH
K PCIICHUIO KOHKPETHBIX HAYYHBIX MW TIMPAKTHYCCKHUX 3aaay, 3HaHUA
HauboJee O0MIMX METOIOB M MMPUEMOB UX PEIICHHUS.

Writing and Defense of the
Diploma  Work  (Project) or
Preparation and Passing of a
Comprehensive Exam

Demonstration of the level of scientific research qualification, the ability
to independently conduct a scientific search, check the ability to solve
specific scientific and practical problems, knowledge of the most common
methods and techniques of their solutions

OHI, OH2,
OHI10
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