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BBenenune

[Mpomenmee necsatunerue (1990-2000) mpoBo3riamieHo
IOHECKO necsatuneruem ycnyr, a 1996 r. o0bsiBIIeH MEXTy-
HapojHoW opranuzanueil nmo crapgaptuzauuu (MCO) romom
YCIIyT, 4YTO CBUIETEIBCTBYET O BCEBO3PACTAIONICH PO yCIYyT B
KHU3HU 4yesioBeka. Mup NoJjioH pa3sHOOOpa3HbIX YCIyT, U KOHKY-
peHTHast 0opb0a mepemMecTHiachk B ux chepy.

ViyunieHue KkauecTBa MPOAYKIUU U YCIyT, TapaHTHS UX
0€30MacHOCTH AJIsl MOTPEOUTENs SBISIOTCS OOBEKTUBHOW He-
o0xoaumocThio. [Ipon3BoAUTENs CTPEMUTCS YIYUIIUTh Kaude-
CTBO MPOAYKILHU WM YCIYTH, TOCKOJBKY 3TO CYJIUT €My pac-
LIMpEHUE PBhIHKA CObITA, MOIYYEHHE JONOJHUTEIBHON MpHUOBI-
.

Ceptudukainus — 3T0O OCHOBHOE CPEJICTBO B PBHIHOYHBIX
YCIIOBUSIX, TO3BOJISIONIEE TapaHTUPOBATh COOTBETCTBHE IPO-
OYKIUK TpeOOBaHUSAM HOpMAaTHUBHOW JokyMmeHTanuu. OHa oc-
HOBBIBA€TCS HA OLIEHKE Ka4eCcTBA YCIYT, UCIIBITAHUSX WU MPO-
BEpKE PE3yJIbTaTOB YCIYTH, a TAK)KE UCIBITAHUAX MPOAYKLUU U
OLICHKE YCJIOBUH €€ MPOU3BOJICTBA.

B poccuiickoii skoHOMUKe Ha (JOHE TPATUITUOHHBIX YCIyT
HaceneHuto  (OBITOBBIX, CBSI3M, TPAHCIOPTA,  KUJIMIIHO-
KOMMYHAQJIBHBIX, KYJIbTYPBI, Typu3Ma, OaHKOB, MEIUIMHCKUX,
TOPTOBIH, OOIIIECTBEHHOTO MUTAHUS) MOSBISIOTCS HOBbIE BUIBI
3TOr0 poja JEeATENbHOCTH: ayJIUTOpPCKUE (CTpaxoBas, (pUHaH-
COBasi M HAJOrOBas OLIEHKAa M KOHTPOJIb), TPACTOBBIE (JOBEpe-
HUE COOCTBEHHOCTH), (DMHAHCOBBIC (KpPEIUTOBAHHE, OpPOKEp-
CKHeE, 3aJI0TOBbIC), (paxTOBBIE U JIP.

Bcemy 3TOMy ecTh OOBSICHEHHE — COLIMATBHBIN, HAYYHBIH,
TEXHUYECKU, IKOHOMUUYECKUA U KYJbTYPHBIA MPOrpecc, MpHu-
BOJALIMMI K YCIOKHEHUIO SKOHOMUYECKON U COLIMATIbHOM KU3-
HU OOIIeCTBa, BO3pacTaHWO (AaKTOPOB PHICKA IS KU3HH H
3I0POBBSl YEJIOBEKA W OKPY’KAIOIIEH ero cpeabl (3KOJIOTHH),
HeJ0CTaTKa BPEMEHH MOTPEeOUTES.



1 HonsaTHA U KIaccHPUKANMSA yCIYT
1.1 IlonsiTue ycayru

TonKoOBBIE CIOBapH PYCCKOTO S3bIKAa JAIOT Pa3IUYHbBIC
TOJIKOBAHUSI TIOHSTHUS «YCIYTH» U B3aMMOCBS3aHHBIX TEPMHU-
HOB: B ciioBape Jlansi «oka3aTh YCIOyry — 3TO YCIYKHUTb, yTO-
IUTh, OBITH TOJIE3HBIM, CIIENaTh HY)XHOE, YrOIHOE IENo»; B
cioBape OkeroBa «yciyra — 3T0 JeHCTBUE, PUHOCSIIEE TTOJTb-
3y WIHM MOMOIIb Apyromy»; B bonbiioit CoBETCKOW 3HIUKIIO-
MeJIMN «yCJIyTra — 3TO OINpEACIICHHAs 11eJiecoo0pa3Hasl nesiTeb-
HOCTb, CYIIECTByIoIIass B (opme mnone3Horo 3¢HeKTUBHOTO
Tpyia».

B @3 «O rocynapcTBEHHOM pEryJIMPOBAHUN BHEUIHETOP-
TOBOM JIEATEILHOCTHY» YCIYTY OMPEAEISIOT KaK «IpearnpruHu-
MaTeNbCKYI0 AeSTeNbHOCTh, HAMPAaBICHHYI0O Ha YJIOBJIETBOpE-
HUE TOTPEOHOCTEH APYTHX JIUII, 32 UCKIIOYCHUEM JIEATEIbHO-
CTH, OCYUIECTBIIIEMOIl Ha OCHOBE TPYAOBBIX MPAaBOOTHOIIIE-
HUN.

B cranpapre MOK 1191-90 «HanexxHocTs u KauecTBO
yciyr. TepMHUHBI U ONIpEIEICHHS» YCIYTY BBIPAXKAIOT KaK «Ha-
60p (GyHKIUH, KOTOpBIE OpPraHU3alMs IpeIaracT norpedoure-
JIEOY.

Ycinyry oOBIYHO CBS3BIBAIOT C MOJOXKUTEIBHBIM PE3YIIb-
TaTOM. XOTS OH MOKET OBITh U OTPHUIIATECIHHBIM, HA3bIBACMBIM
B IIYTKy «MEIBEXbeH yciyroi». Pesynbrar yciayru oreHuBa-
eTcs morpeduteneM. VCIoHUTENb MOXKET MPOJIENaTh BCIO pa-
00Ty CIIOJIHA W TONXYYUTh CBOM pe3yJbTaT, HO MOTPEOHUTENH
MOJXKET OIICHHUTh €ro OTPUIATENFHO U HE MPUHATH paboTy. Ha-
MIpUMEp, B aTeNbe CIIUIN KOCTIOM M3 MaTepHalia IoTpeOuTes,
HO KOCTIOM €My HE€ IMOHpPaBWJICS, W, PAaCTOPTHYB JOTOBOp, OH
OCTaBWJI CHIMTBIA KOCTIOM B aTeibe. YCIyra He COCTOSIacCh.
[TosrToMy B ompeneneHun yciayrd Mo MeXIyHApOAHOMY CTaH-
napty UCO 9004.2:1991 «OGrmiee pyKOBOJACTBO Ka4eCTBOM H
3JI€MEHTHI CUCTEMBbI KadecTBa. PykoBojsiue yka3aHus 1o yc-
ayram» U 1o ['OCT P 50646-94 «¥Ycinyru HaceneHuio, TEpMHU-
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HBI ¥ ONIPEJICTICHIS PE3yJIbTaT CTOUT Ha MEPBOM MECTE.

Yenyea — 310 pe3ynabTaT HEMOCPEICTBEHHOTO B3auMO/IeHi-
CTBHSI HCTIOJTHUTEISI M TOTPEOUTENIS, a TaK)Ke COOCTBEHHAs Jesi-
TEJIbHOCTh HCIIOJIHUTENS 10 YAOBJIETBOPEHHUIO NMOTpeOHOCTEH
noTpeouTens.

Bbienum u3 onpezeneHus KIrOYeBbIe CIOBA U AaJUM UX
MOHATHS: TOTPEOUTENH U MOTPEOHOCTH; UCTIOTHHUTEb M COOCT-
BEHHasl JEATeJbHOCTh MCIIOJHUTENS; B3auMoJieiicTBue (IoTpe-
OWTeNs W MCIIONHUTENS); Pe3ybTaT YCIYTH, U TPEACTAaBUM HX
BO B3auMOCBsi3H (puc. ).

Ilompebumenem ycaye mo 3akony P® «O 3ammure mpas
notpeOuTeneil» sBIseTCs «rpa)KIaHUH, UMEIOUINH HaMepeHus
3aKa3aTh WM MPUOOPECTH, TUO0 3aKa3bIBAIOMINN, I MTPHOO-
pETaroUNi, WIX UCHOJB3YIOMUI TOBaphl, pabOThI, YCIyTU UC-
KITIOYUTENBHO ISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HHBIX
HYKJ, HE CBS3aHHBIX C OCYIIECTBICHHMEM MpeINpUHUMATENb-
CKOH JEeSATEIbHOCTI.

[TorpeOuTensiMu yciyr MOTyT OBITh:

— 00miecTBO (yCIIyTH OXpaHbI OOIIECTBEHHOTO TMOPSJIKa,
panuo- M TeleBeLlaHus, CBSI3U U 1p.);

— HaceneHWe (KHIMITHO-KOMMYHAIIbHBIE, JOPOXHO-
CTpOUTENbHBIE PabOTHI U JIP.);

— mpennpusTie (apeHna oguca, CIOPTUBHOIO U JIEKIU-
OHHOTO 3aJia U JIp.);

— TpakKIaHWH, 3aKa3bIBAIOUINNA YCIyTH MO WHIUBHUIYaIlb-
HBIM 3aKa3zaM (IIOLIMB BELIHM, MOCTpoiKa aoma, odopmieHue
UHTEpbepa KBapTUPHI U Ip.).

Craryc moTpeOuTens CKa3bIBaeTCs Ha XapaKTepe MmoTped-
JIEHUSI YCIIyTU — «KOJUIEKTUBHOM, CEMENHOM, JInyHOM». [0 3a-
koHy P® «O 3amure mpaB norpeduteneit»: «Ilorpedurens —
3TO TPaKIAHUH CO CBOUMH Pa3HOOOPa3HBIMU MOTPEOHOCTAMMI.

Ilompebnocmu cBs3aHbI C IMYHOCTBIO MOTPEOUTENS U €T0
co0cTBeHHOCTHIO. [IoTpeGHOCTH MOTYT OBITH pa3/iesieHbl Ha 1Ba
BUJA:



— HeMaTepHaJibHbIE — 3/I0pPOBbE YEJIOBEKa, €ro 00pa3oBa-
HUe, WHpOpManus, KyJIbTypa, JyXOBHBIE IEHHOCTH H Ip. B
I'paxnanckoM komekce PO ux Ha3bIBAIOT KaK «HEMaTepUalb-
HbIMH nOTpeOHOCTAMU» (cT. 117), Tak U «HEeMaTepUaIbHbIMU
Omarammy (ct. 128 1 150)

— MaTepHalibHble — UMYIIECTBO B BHUJE BEUICH, BKIIIOYAsS
JICHbTU M LIEHHBIE OyMaru; MOCTPOMKH; 3eMJIs, HEIBUKUMOCTb,
JIOMAIITHUE )KUBOTHBIE U JIpyTast COOCTBEHHOCTb.

Hcnonnumenem ycnyeu (no 3akony P® «O 3amure mpas
noTpeOuTeNei») MOXKET OBITh OpraHU3alus HE3aBUCHMO OT ee
OpraHU3aIMOHHO-TIPaBOBON (DOPMBI, a TAK)KE WHAUBH Y AITbHBIH
MpeIIpUHIMATENb, OKa3bIBAIONINE YCIYTH MOTPEOUTEISIM 10
BO3ME3/IHOMY JIOTOBODY.

B >ku3HU BCe MBI BOBJICYCHBI B MOCTOSTHHOE B3aUMOJICH-
CTBUE Yepe3 YCIyTd JAPYr APYry M TOCTOSHHO OKa3bIBaEMCS
WCTIOJTHUTEISIMU YCIIYT.

Cobcmeennas OesimenbHOCMb UCNOTHUMENSE — 3TO COBO-
KyIHOCTH Pa3HBIX MPOIIECCOB MPH OKazaHuM yciuyru. Hambomnee
XapaKTepHOW M3 HUX SBISETCS Mpoliecc o0cmykuBanus. Jpy-
THE TPOIECCHI ISl CO3MAaHUS TPOMYKIMH M OKa3aHHs yCIyT
MapKeTHHIa, MaTepHalIbHOTO OO0ecTeueHus, MOCTAHOBKH Ha
MIPOU3BOJICTBO, MOATOTOBKH NEPCOHANA, PEMOHTa M MOCTaBKH,
MEHE)KMEHTa Ka4ecTBa U T. II. SIBIISIOTCS OOLIUMHU.

Bzaumooeiicmeue (unu obcaysxcuseanue) — 3TO TpoIECe
OKa3aHUs yCIYTH, KOTJa MPOUCXOIUT:

— 1100 HEMOCPENCTBEHHOE OOIIeHue mnorpeourtens (3a-
Ka3uMKa) ¢ HMCIOJHUTEJEeM yciayru (TpueM U BblJadya 3aKasa,
oOcnmy)XMBaHUE KJIMEHTa B pecTopaHe, OaHe, Mara3uHe, Ha
TpaHCIOpTE U Jp.);

— 1100 OIOCpPEOBAHHOE 4Yepe3 TEXHUUYECKHUE CpEelCTBa
oOmieHust moTpeOuTeNs (3aKka3uuka) ¢ UCIOTHUTENEM (MEeXIy-
TOpOAHbIE TeNe()OHHBIE MEPEroBOPHl JHO0 WHGOPMAIMOHHBIH
ooMeHn B HMHrepHere, mponaaxa OWIETOB U pPE3epBUPOBAHHE
MECT, SKCIIETUTOPCKUE YCIYTHU U JIp.).

YCIIYTA

v

+

IIOTPEBEUTEJIb NCITOJIHUTEJIb
I'paxnanuH, [Ipeanpunumarens,
[Ipenmpusitue, [Ipenmpusitue
Hacenenue,

OO011eCcTBO
v v
ITOTPEBHOCTHU COBCTBEHHA#

JNESTEJIBHOCTD

Mamepuano- Hemamepu- WCIOJIHUTEJIA

Hble.! BEIIH, anvHwvle: OOGcnyxuBaHue, Map-

HeHHble OymMa- | MHpOpMa- KCTUHT, TCXHOJIOT U,

T'H, ICHBIH, s, 340PO- MIPOCKTUPOBAHUE, Ma-

HEJIBUKU- Bbe, 00paso- TepHalbHOE obecreye-

MOCTb, KUBOT- BaHUC,

HbIE U IpyTas KyJIbTYypHbIE
COOCTBEHHOCTh | LCHHOCTH U
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HHUEC, IIOCTAaHOBKA Ha
Mpon3BoACTBO, MC-
HCIPKMCHT Ka4€CTBaA U

Ap.

N

PE3VJIbTAT

HOCTEN

H3mMeneHnHOE cocTosiHUE
00BEeKTa YCIyTH WIN yI0B-
JICTBOPCHUC MATCPUATIbHBIX
¥ HEMaTepHATBHBIX TTOTPEO-

Pucynok 1 — B3aumocBsi3b MOHATHNA, COCTABISIOINX
ONPEAEIIEHUE «YCITYTH»




TepMuH «B3aMMOJEHCTBHE» B POCCHMCKOM CEPBHUCE Me-
Hee MPUMEHUM, YeM TEPMUH «00CITy)KUBaHUEY.

Obcnysrcusanue (mo TOCT P 50646-94) — 1o nesitenb-
HOCTh HMCHOJIHUTENS IPHU HEMOCPEACTBEHHOM WA OMOCPEIO-
BaHHOM 4Yepe3 TEXHUYECKUE CPENICTBA KOHTAKTE C MOTpeduTe-
JIEM yCIIyTH.

«Pe3ynpTaT yciayru» Kak TEPMHUH HPUMEHSETCS B 3aKO-
Hax, OJJHAKO OH HE CTaH/IapTU30BAaH.

Pezynomam ycnyeu — 370 N3MEHEHHOE COCTOSIHUE OOBEK-
Ta YCIYTH WIW YJIOBIETBOPEHHBIE MOTPEOHOCTH.

Hanpumep, pe3ybTaTOM CTPOUTEIBHONW YCIYTH SIBIISETCS
MTOCTPOCHHBIN JIOM, YCIYTH OOLIECTBEHHOTO MHUTAHUSA — KYJIHU-
HapHasi MPOJAYKIUs, YCIyTH MOIIMBA — CIINTasl Belllb, YCIyTU
PEMOHTa — OTPEMOHTUPOBAHHBIE BEILIH, YCIYTH PEKIaMbl — UH-
(dopmanus, ycIryru CTpaxoBaHHs — 3aCTPaxOBaHHAs KHU3Hb, YC-
JYTU 3paBOOXPAHEHHs — yIy4YIIEHHOE 3/I0pPOBbE, OAHKOBCKOU
yCIIyTh — 0AHKOBCKUI BKJIAJ U JIp.

1.2 Ilonsitue padoTnl

B 3akoHax u QenepaibHbIX NpaBuUiax oOCITyKUBaHUS HC-
MOJIB3YIOT BblpakeHus: «Beimonnenue pador» (ria. 38 cr. 770
I'K P®) u «Oxkazanue ycayr» (ri1. 39 'K P®; «O 3amute npas
MOTpeOHUTENEi»).

CrnoBa «paboTa» U «yCIyru» BKIIOYCHBI B HAUMEHOBAHUS
TaKUX JOKyMEHTOB, Kak: «Ilepedenp paboT u yciyr, noanexa-
X o0s3aTenbHol cepTudukanuny; «[Ipasuna ceprudgukanuu
pabot u yciyr B Poccuiickoit ®deneparumy.

[To I'paxxganckomy koxekcy (ct. 128) pabora u yciyru
ABJISIFOTCSL 0OBEKTaMH UMYILIECTBEHHOTO IIPaBa.

B 4em xe paznuune Mexay paboTol U yciyroi?

3a pyOexom moHATHE «paboTay BKIFOYAET KaK CaMOCTOSI-
TEJNbHBIN MPOLIECC, TAK U COCTABHYIO YaCTh YCIIyTH.

ITo T'OCT P 1.0-92 «I'ocynapcTBeHHasi cUCTEMa CTaHap-
tuzanu PO. OcHOBHBIE MONOXKEHUs» pabdoTa (Iporecc) sBis-
Jach OOBEKTOM TOCYAApCTBEHHOW CTaHIApTH3alMM U CUUTa-
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jack cuHOHUMOM cioBa «mporecey. [OCT P 1.12-99 «I'ocy-
JIapcTBeHHas cuctema crangaptuzauuu PO. Crangaptuzanus u
CMEXHBIE BHIBl JCSITEIBHOCTH. TEpMUHBI W OIPEICICHUS
YTOYHSIET 00BEKTHl ['0CyIapcTBEHHONW CHUCTEMBI CTaHAApPTH3A-
uu (I'CC) kak «mponecchl, MPOAYKIUS, YCITyTH.

JleiicTBUTENBHO, YCIYTH, B KOTOPHIX MpeodIadaaroT Mpo-
LIECCHI, 10 TPAIUIMK Ha3bIBalOT paboramu. Hampumep, k mpo-
u3BozacTBeHHbIM yciyraMm (mo I'OCT P 1.0-92 n. 3.2.) oTHOCAT
YCIYTH JUTS yIOBJICTBOPEHHS HYXKI NMPEINPUATHI U OpraHu3a-
IMiA, a TakkKe  Hay4YHO-HCCIIEJOBATEIbCKUE,  OIBITHO-
KOHCTPYKTOPCKHE, TEXHOJIOTHYECKHE, ITyCKOHAJIAI09HbIC, YTH-
nu3annonHble padoTel. B CIIIA moacuuTaHo, 4TO coaep)kaHue
paboT B ycayrax mpou3BOICTBEHHOM cepbl cocTaBisieT 72,5%.
B EBporie 6ombIiie yciryr HEmpOU3BOJCTBEHHOTO XapakTepa.

MHorue yciayra B IpOMBIIIICHHOCTH TPAJAUIIMOHHO TPH-
YUCIAIOT K paboTaM aJIMUHUCTPATUBHBIM, MapKETUHTOBBIM,
HKOHOMHYECKUM.

Ha ocHoBaHMM MpUBEICHHBIX MPUMEPOB MOKHO 3aKIIO-
9HUTh, YTO paboma — 3TO COCTAaBHAS 4YacTh YCIIyTH, CBS3aHHAsS
HEMOCPEACTBEHHO C MpolieccaMu oka3aHus yciyrd. [1o anano-
THH C TEPMUHOM «PE3YJIbTaT YCIyTHW» B 3aKOHAX MPUMEHSIOT
TEPMHH «PE3yTIbTaT paboThI».

Wtak, ycrmyry Ha3bIBalOT AEATEIBHOCTBIO, TPOMYKIIUEH,
paboToii, HabopoM PyHKIHIA. ITO CBUAECTEIHCTBYET O HEOTHO-
3HaYHOM TTOHMMAaHHH YCIYTH M O HAJUYUU TEPMHUHOJIOTHYE-
CKOI1 mpoOIeMBL.

1.3 Kuaccudgukanus ycayru

Yenyru pa3iensioT Ha MaTepualibHble, HeMaTepualbHbIe
(WK colManabHO-KYJIbTYPHBIE) U IPOU3BOJCTBEHHBIE.

[Ton maTepuanbHON yCIyro MOHUMAIOT AESITEILHOCTD €€
HCIIOJIHUTCIIA 110 YAOBJICTBOPCHHUIO MATCPHUAJIBHBIX HYX] I1O-
TpeOuTeNs.

B sToM ciydae pe3ynpTaT yCIyr MOXET ObITh BBIpa)Ke€H
O0OBIM HM3MEHEHHEM COOCTBEHHOCTH IIOTPEOUTENsA: BOCCTa-
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HOBJICHHEM, COXpPAaHEHHEM, YJIYy4IIeHHEM (BBIYMILEHHAs BEIlb,
3aCTpPaxOBaHHOE MMYILECTBO MJIM ILIEHHble OyMmaru, nepeme-
LICHHBIN Tpy3, OTPEMOHTHUPOBAHHBIM aBTOMOOWIb U Ap.) WIU
CO3JIaHMEM HOBBIX M3/EIHH 110 MHAMBUAYAIbHBIM 3aKa3aM (11o-
CTPOEHHBIN JOM, CIIMTBHIM KOCTIOM, M3TOTOBJIEHHAs KyJHMHAap-
Has MpOAYKUMA U JIp.). Pe3ynapTrar MarepuaiabHbIX yCIyTr — 3TO
W3MEHEHHas WM HOBas MPOAYKIIMSL.

HemarepuanbHas, Win COUMAIBHO-KYJIbTypHas, yclIyra —
3TO JESATENIbHOCTh MCIIOJHUTENS YCIYTH 1O yIOBJIETBOPEHUIO
COLMAJIBHO-KYJIbTYPHBIX HYK]] IOTPEOUTEIS.

B sToMm ciyuae pe3yapTaToM yCIIyTH SIBISIETCS U3MEHEHUE
COCTOSIHUSI CAMOT'0 YeJIOBEKa.

[ToTpeburens 3TUX yCIyr — YEJIOBEK: MAIUEHT KIMHUKH;
OT/BIXAIOLINI CcaHATOpUs; MOCETHTENb pecTopaHa, OacceliHa,
0aHu, MapuKMaxepckou; oOyyvaromuiics, cryaeHT u ap. Coot-
BETCTBEHHO XapakTepy MOTpeOHOCTEN UIMEHYIOT U YCIyTH.

HemarepuanbpHple  yciayrm  NMOpPOM  HAas3bplBalOT W
MPOAYKLMEH: 3cTeThuecKor (My3eHHble yCIIyTH), UHTEIIEKTY-
anpbHOM (yCcnmyrn HayKu W 00pa3oBaHUsA), O30POBHUTEIBHOU
(yciyru 3apaBooxpaHeHuss U (pU3KyIbTyphl), MHAHCOBOH (yC-
JTyru OaHKOB, ayAUTOPCKUX HUpM) U 1Ip.;

[Tpon3BoCTBEHHAs yCilyra — 3TO yciayra IO yIOBJIETBO-
PEHUIO HYXJ IPEeAnpuaTHid u opranusauui. [lonstue stoit yc-
JYTH BBIpAXKaeTcsl yepe3 TepMHUH «paboTa», HampUMep, Hayd-
HO-HCCJIEIOBATENIbCKAasl U TEXHOJIOTMYECKas; HaJIaJOyHble U
MIyCKOBBIE, IKCIUTyaTallMOHHbIe paboThl U T.N. COOTBETCTBYIO-
M€ MPOIIECCHl HA3bIBAIOT «BBIOJHEHUEM PAa0OT», «OKa3aHUEM
ycayr». OHM cTanu oObeKTaMH CepTH(UKALNU, B 4aCTHOCTH
BOIIUIM B OKyMeHT «IlepeueHp paboT M yCIIyr, MOAJEKAIINX
o0s3aTenbHOM cepTuduraum» (cMm. 1. 7.2).

Ha pucynke 2 moka3aHa OTeUeCTBEHHAsl KiacCHU(UKALUSA
yciyr (pabor).

[lpuBenenHass Ha pHUCYyHKE KiIacCH(UKAIMs  ele
HecoBepiieHHa. OHa He TApMOHHM3UPOBAHA C MEXIYHApOIHOM
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VCJIVTU (PABOTBI) |7

HACEJIEHUIO

[NPON3BO/JICTBY

OBITOBBIC
MaCCaXUPCKOTO TPaHC-
mopTa CBsI3U
JKUJTUIIHO-
KOMMYHAJIbHBIC
YUPESKICHUHN KYJIBTYPbI
TYpUCTUYECKHE U IKC-
KYPCHOHHBIC
($U3UUECKOi KyIbTypHI
U CIIOpTa
MEIUITMHCKHE, CaHa-
TOPHO-
03710POBUTEIIHHBIC, BE-
TEPUHAPHBIC
MPABOBOTO XapakTepa
0aHKOB

B cHcTeMe 00pa30oBaHUs
TOPTOBJIH, OOIICCTBEH-
HOTO MMUTAHUSI, PHIHKOB

u JIp.

B CEJILCKOM XO35IMCTBE
Ha TPaHCIOPTE

B MaTepHUaIbHO-
TEXHUYECKOM CHa0Xke-
HUU

B TOPrOBJIE

B IIPOMBIIIIJICHHOCTH,
KpOMe MallliHOCTpOe-
HUS

B MallIMHOCTPOEHUU

B CTPOUTEIILCTBE
ayJIuTOPCKUE
(bpaxToBble
TPacTOBbIE
nH(pOPMAaLMOHHbIE
(hvHAHCOBBIE U JIP.

Pucynok 2 — CoBpemMeHHas 0Te4eCTBEHHAs
Kknaccudukanus yciyr (pabor)
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Kiaccu(uKanueil, He OXBaThIBACT PAJ HOBBIX BHIOB YCIYT,
NOSIBJISIIOIIMXCST  PETYJISIPHO B COBPEMEHHOW POCCHIICKOI
MPAKTUKE CEPTUPHUKAIHH.

1.4 Homenkaatypa ceprupuuupyeMbix pador
U yCIayr

Kak u npoaykuus, yciyrd, MOTEHIUAIBHO ONACHbBIE IS
KHU3HH, 370pPOBbS M HMYIIECTBA TOTPEOHTENsT HAXOMIATCS B
T10JI€ 3pEHUsI FOCy1apcTBa MU 3alUTE €ro Ipas.

[ToctanoBneHMEM [IpaBuTenscTBa Poccuiickoit
O®eneparuu oT 13 utons 1997 r. B mepedeHb pabOT U YCHyT,
MOJUIeKAMUX 005A3aTENFHONW CepTU(PHUKAIMH, ObUTH BKIOYCHBEI
CJICAYIOUINE BUABI YCIIYT:

— PpEeMOHT U TEXHHYECKOoe O00cCiy)KMBaHHE OBITOBOU
panuo-3NIeKTpOHHOM  ammapaTypbl, OBITOBBIX MallUH U
OBITOBBIX MAILLIMH U OBITOBBIX IPUOOPOB;

— TEXHUYeCKoe OOCIy)XKMBaHHE U PEMOHT aBTOTpPAHC-
MOPTHBIX CPEJICTB;

— XUMMYECKasi YUCTKA U KPaLlICHUE;

— TpaHCHOPTHbIE (YCIYI'M IO IEPEBO3KE I[MACCAXKUPOB
aBTOMOOWJIBHBIM ~ TPAHCHOPTOM); >KHJIMIIHO-KOMMYHaJIbHbIE
(yciayru roCTUHHUL M IPOYUX MECT MIPOKUBAHUS);

— TYPHUCTCKHE U 3KCKYPCHOHHBIE YCIIyTH;

— YCIYr'H MapuKMaxepCKUX;

— YCIIyTY TOPTOBJIH U OOIIECTBEHHOTO MUTaHMUS.

OngHako B HOMEHKJIATYpy HPOAYKIMM M YCIYT,
BBelleHHYIO ¢ 1 okTaAOpst 1998 r., BOILIN TUIIb T€ BUABI YCIYT
U3 4YuCcla [EpPEYMCICHHBIX BBIIIE, IO KOTOPBIM HMEIOTCS
YTBEP)KJICHHBIE  CUCTeMBbI  cepTudukamuu. Bue cdeps
CepTUPHKAIMU  U3-32 OTCYTCTBUS ~ HOPMATUBHOM  0a3sbl
OCTAalOTCSl TaKHE Ba)KHEHIME YCIyrW, KaK yCIYrHM PbIHKOB U
MeauIUHCKUX yciayr. Opnako B 2003 1. Bce ycmyru
nepeBe/iecHbl B JOOpPOBOJIbHYIO  (OpMy  TOATBEPIKICHUS
COOTBETCTBHUS.
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2 HopmaTtuBHo-nnpaBoBoe obecneuyeHue B chepe
ycJIyr
2.1 IlpaBoBoe o0ecnieyeHue

B cdepe yciyr BBeZIeHO MHOTO 3aKOHOJATEIbHBIX aKTOB.
Ha xaxnmyto Beiciyro rpynmy yeayr mo OK 002-93  «O6mie-
poccuiicKuii  KiIacCu(UKATOP YCIYr HACEICHHUIO» HMMEIOTCS
OJIMH WJIM HECKOJIBKO 3aKOHOB W (eepajbHBIX MpaBuUil 00CTy-
KUBaHUs (HOPMAaTUBHO-TIPABOBBIX aKTOB). B HUX (ukcupyror-
Csl COBPEMEHHbIE TpeOOBaHMsI O€30M1aCHOCTH, KaueCTBa YCIyT U
oOciryxuBanus. HemonmHbli epeyeHb 3aKOHOB U (eIepalibHBIX
MpaBUJI OOCITY>KUBAHHS YIS TPYIIT OJAHOPOIHBIX yciuyT mo OK
002-93 mpuBeneH B Tabm. 1.

OcHOBOTIONATAOIINI MEXTyHAPOTHBIN JOKYMEHT 10 yC-

ayram — [‘eHepanbHOE corvalieHue NO TOPIoOBjE YCIyraMu
(ATC), BBenenHnoe B aeiicteue B 1995 r.

Bcemupnoii Toprosoit opranuzauuein (BTO), crumynu-
pyeT MUpPOBYIO TOPrOBIIIO, IPABOBOE U HOPMAaTHBHOE olecre-
YeHHe KayecTBa yCIyT, a TAKKe MOATBEPKICHUE COOTBETCTBUS
YCIYT YCTAaHOBJIEHHBIM TPEOOBAHUSM.

B Hacrosiiee Bpemsi, 4HMCIO HOPMAaTUBHBIX JOKYMEHTOB
10 KOTOPBIM OCYLIECTBIISIETCS CepTU(UKALUS YCIYT, COCTABIIS-
er cBeiie 150, M3 HUX MEXroCyAapCTBEHHBIX CTaHAApPTOB
(I'OCT)-69, I'OCT P-20, ocranbHble HOPMATUBHBIE JTOKYMEH-
Thl — OTPACIIEBbIE CTAHAPTHI, TEXHUYECKUE YCIIOBUS, HHCTPYK-
LIUH, TI0JIOKEHUSI, IPHKa3bl, pyKOBOJACTBA. B uacTHoCTH, pa3pa-
00TaHO OOJIBIIOE YHCIIO OTPACIEBBIX TOKYMEHTOB ISl CEPTH-
¢uKanuyu yciayr aBTOCEpBUCA U XUMUUCTKU. TeM He MeHee B
IIeJIOM HOpMaTHBHOE oOecrieueHne ceprudukanmu yciyr (pa-
00T) HaxoguTcd Ha craguu ¢opmupoBaHus. OHO MPOCTO He
yCHEBAaeT 3a BO3pACTaOLIEH pPOJbI0 YCIyr B COBPEMEHHOM
MIPOU3BOJICTBE U MOTPEOICHUY.

Jnsa Berymnenust B BTO Poccun Hy’KHO BBINOJIHUTH YC-
noBuss ['ATC u nomonHUTENbHBIE YCIIOBHS, YCTaHOBJICHHBIE
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MEXIYHapOAHBIMU JOKyMeHTaMu: «CorjamieHueM o TeXHU-
yeckuM OapbepaM B Topromiey; «CoriameHueM Mo CaHuTap-
HBIM ¥ (QUTOCAHUTAPHBIM MEpam».

Tabnuua 1 — HopMaTuBHO-IIpaBOBbIE aKThl Cephl yCIyT

OKOHYaHMe Ta0unel 1

1 2 3
Toprosmu 3akoH «O TOPTOBO NEATENHHOCTH B
r. Mockse» 1998
[IpaBumna mpogaxu OTIENBHBIX BH-
JIOB TOBapOB 1998
[IpaBuiia nposaku TOBapoB 10 00-
pasuam 1997
IIpaBuna npoaaxxu aaKoroabHOI
IpoAyKLUuH Ha Tepputopun PO u ap. 1996
OO1ecTBeHHOTO [IpaBuia okazanus ycuyr oOrect-
MTUTaHUS BEHHOT'O TUTAHU 1997
O6pa3oBaHus 3akoH P® «O06 obpazoBaHumY 1992
®3 «O IOIMOIHUTEIHFHOM BBICIIIEM
o0pa3oBaHNH 1997
MemnnmHackue n 3akoH PD «OcHOBBI 3aKOHOAATEIB-
CaHaTOPHO- ctBa P® 00 oxpaHe 310pOBbs IPa-
037I0POBUTENBHBIC | JaH» 1993
®3 «O caHnuTapHO-
SMUIEMHOJIOTHYSCKOM OJIaromnory-
91U HACEJICHUS 1999
@3 «O rocyapCcTBEHHOM PETyIHPO-
BaHUU B 00J1aCTH TCHHOM WHXXEHE-
pun» 1996
[IpaBoBeIe I'paxxpanckuii konexc PO 1994
ApOuTpaXHBIH NPOILECCYTBHBIH
Kozekc PO 1995
Konexc P® 06 anMHHUCTpATHBHBIX
MIPaBOHAPYIICHUSIX 2001
YronoBHsli Kogekc PO 1996

Bup ycnyru ®denepanbHbI 3aKOH U ITpaBuia Mo I'on BBeneHus
BUIaM yClIyr JOKYMEHTa
1 2 3
BrrToBEIE [IpaBuma GBITOBOTO OOCTYKHBAHUS
HaceneHus B PO 1997
D3 «O norpebeHNH ¥ TIOXOPOHHOM
Jerne» 1996
Cssizu D3 «O cBsizm» 1995
HNudopmanmon- D3 «O6 nadopmanuu, HGOPMATH-
HblE 3alKH ¥ 3aIUTe HH)OPMAITHID» 1995
D3 «O peknamey 1995
[Maccaxupckue @3 «O denepaabHOM KEIE3HOI0-
TIePEBO3KH POKHOM TPAHCIIOPTE 1995
KonBeHLus 0 MEXAYHAPOJHOU Ipa-
KIAHCKOM aBHALIH 1994
Bonnerit kogexc PO 1995
Bozaymssrit kogexc PO 1997
@3 «O 6e30macHOCTH TOPOKHOTO
TIBIKEHUS 1995
Kunuino- IIpaBuna npenocTaBieHus KOMMY-
KOMMYHaJIbHBIE HAJIBHBIX YCITyT 1994
3akoH PO «O06 ocHOBax (enepab-
HOW KVJTUITHON TIOJTUTHUKI 1993
@3 «O06 sHEprocOEepPEIKCHUN) 1996
KynpTypsl OcHOBEHI 3aKk0HOaTeIbcTBa PO 0
KYJIbType 1992
OU3KYIbTYPHI U @3 «O ¢usnueckoii KyJIbType 1
cropra CIopTe» 2000
bankoBckue 3akoH PCOCP «O 6ankax u 0aHKOB- 1990 c u3m. u
ckoit pesrenbHocTH B PCOCPy jo1. ot 1995
Typucrckue @3 «O06 ocHOBax TYpHCTCKOH Jes-
TeJabHOCTU B POy 1996
[IpaBuiia npegocTaBieHus TOCTH-
HUYHBIX yCIIyT B PO 1994
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['ATC Taxke omnpenenseT NpaBUTEIbCTBEHHbIC MPUHIIM-
MBI ¥ TIPAaBWJIA, PETYJIUPYIOIINE TOPTOBIIO YCIYraMH, MOCTaB-
JSIeMBIMH Ha KOMMEpYECKOW OCHOBE BHE 3aBUCHMOCTH OT
¢dopm cobctBeHHOCTH. [IpHHIMIIBI M TIpaBUiIa O(QOPMIISIOTCS
MOCPEACTBOM OOIMIMX M CIeIM(UIECKUX 005A3aTEIBCTB CTPaH
YYaCTHHUKOB COTJIAIICHUSI.
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2.2 HopmarTuBHasi 6a3a MOATBEP:KIEHUS
COOTBETCTBHSA

HopmartuBHOe obecrieueHHe MOJITBEPKACHUS COOTBETCT-
BUSL CKJIAJIBIBACTCS W3 HOPMATHUBHBIX JOKYMEHTOB, COJEpIKa-
IIMX TPeOOBAaHUS K YCIyraM M CIIOCOOBI MOATBEPKACHUS COOT-
BEeTCTBHS JTHM TpeOOBaHUSAM, a TaKKe OpraHU3aIlMOHHO-
METOJMYECKUX JOKYMEHTOB, PETJIaMEHTHPYIOLINX OpraHu3a-
[IMOHHBIC W MPOIEIYyPHBIC BOIPOCH! TMOATBEPIKICHHSI COOTBET-
CTBHSL.

Hopmamuesnvie 0oxymenmul. HeoOXOIUMBIM yCIOBHEM
JUTSL TIOATBEPKIACHHSI COOTBETCTBUS SIBIISICTCS HAIMYWUE HOpMa-
TUBHOTO JTOKYMEHTA, ONpEACISIIONIero TpeOOBaHUs K ycIyram
Y METOJIbI OIICHKH, MPOBEPKH, UCIIBITAHUH.

B HOpMaTHBHBIC TOKYMEHTHI JUISl IIEJICH MOITBEPIKIACHUS
COOTBETCTBUS BKJIFOYAIOTCS TOJBKO T€ XapaKTEPUCTUKU, KOTO-
pBIe MOTYT OBITH OOBEKTHBHO TIPOBEPEHBI MTPH MOATBEPKIACHUN
COOTBETCTBUS-XapaKTEPUCTHKH, obecrednBaione Oe3omnac-
HOCTB YCIYT IUTSl )KU3HH, 3I0POBBS TPAKAAH, COXPAHHOCTH HX
UMyIIecTBa U 0€30MacCHOCTh OKpPYKaIoIIeH cpebl. XapakTepu-
CTUKH W TpeOOBaHUS K yCIyraM JODKHBI OBITH CHOPMYIHUPO-
BaHBI SICHO, TOYHO, 00OCHOBAHHO U KOHKPETHO.

HemnocpencrBenHoe yuacTue KIHeHTa (4e0BeKa) mpu 00-
CIIy’KMBaHUH TPEAIoIaracT BO3AeHCTBIE HA HETO psiaa (hakTo-
POB, BIIMSIHUE KKAOTO M3 KOTOPHIX B OTACIBHOCTH HE MPEBBHI-
IIaeT ypOBEHb MOMyCcTUMOro pucka. Kaxmenii u3 takux (axro-
POB XapaKTepu3yeT TOT HIIM HHOH acleKT KadecTBa YCIyTH
(mampumep, (GOHOBBIA ypOBEHb IIyMa MPU OKa3aHUU YCIYTH,
OTIPSITHOCTH UCTIONIHUTEIS YCIYTH U 1p.). OJJHAKO COBOKYITHOE
UX BO3/JCUCTBHE MOXET HAHECTH YIIEpO 30POBBIO WM HMY-
IIECTBY OTPEOUTENS.

BHemrHuME onacHeIME (paKTOpaMu MOTYT CTaTh KaK caM
NoTpeOUTENs TPU HAPYIICHUH TPaBWI MOTPEOJICHUS YCIYTH
(TypHCT, 9KCKYpCaHT, IOCETUTENb NPEINPUITUS MUTAHUS U T.
1.), TaK U HETIPHEMJIEMbIC YCIOBHUS, B KOTOPBIX OCYIIECTBIISCT-
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csl OKazaHue yciyru (OOIIECTBEHHOTO MHUTAHUS, MapUKMaxep-
CKOM, pPO3HUYHOM TOProBiu U T. A.). Ocoboe 3HayeHue mnpu yc-
TAaHOBJICHUU TPEOOBAHM K yCIIyTre mpuoOpeTaloT TpeOOBaHMS B
yacTd MHQOpMaLUU MOTpeOuTened O HaIMYUMM OMACHBIX U
BpEIHBIX (PAKTOPOB MPHU OKA3aHUU U MOTPEOICHUN TAKOBOM.

Oco0eHHOCTH CTaHAApPTU3ALUU XapaKTEePUCTUK KadyecTBa
YCIYT TPOSIBIISIIOTCS B T€X BHIAX YCIYT, OOBEKTOM KOTOPBIX
SBJISICTCS. HETIOCPEICTBEHHO YeJIOBEK. 1pe0oBaHUs K KauyecTBY
YCIIyTHU B 3TOM CJIy4ae CKJIaJbIBAalOTCSA U3 MOKa3aTeslel KauecT-
Ba pe3ysbTaTa yCJIyTH U XapaKTepUCTUK YCIOBUN 0OCITyKHBa-
HUS, TaKUX, KaK: CBOEBPEMEHHOCTh (BpeMsl O>KHIaHUsS, OKa3a-
HUS ¥ TOTPEONIeHUsI YCIYTH); KyJbTypa oOCTyXKUBaHUS (KOM-
(OpPTHOCTH MOMEIICHHUS, 000pYyIOBaHUS, ICTETUKA UHTEPhEpa,
3THKa OOIIEHUs IepcoHala); CaHUTApPHO-TMTHEHHYECKOE CO-
CTOSTHHE TIOMEIIEHUH, TEXHWYECKHX W HWHBIX HCIIOJIB3YEMBIX
CpPEACTB U JIp.

B kauecTBe HOPMAaTUBHBIX JIOKYyMEHTOB, HA COOTBETCTBUE
KOTOPBIM IPOBOJUTCS MOATBEPKACHUE COOTBETCTBUS, HCIIOJIb-
3YIOTCSI: 3aKOHOJIATEIIbHBIE AKTHI, B KOTOPHIX COAEP)KATCs KOH-
KpeTHble TpeOoBaHUS K paboTaM, yciayram; rocyJlapCTBEHHbIE
CTaHJAPTHI; CAHWUTApHBIC TpPaBWJIA W HOPMBI, CTPOHUTEIHHEIC
HOpPMBI U TPaBUJIA; APYTHE JOKYMEHThI, KOTOpbIE B COOTBETCT-
BHH C 3aKOHOJATeIbCTBOM P® ycTaHaBIMBAIOT 00s3aTEIbHBIC
TpeOOBaHUSA K KaueCcTBY W 0€30MacHOCTU yciyr (IIpaBHjIa OKa-
3aHUS YCIYT, YTBEP)KICHHbBIC TOCTAHOBIICHUSIMH TTPABUTEIBCT-
Ba PD).

B xauectBe cocyoapcmeennvix cmanoapmos WUCHONb3Y-
IOTCSI:

MexrocynapctBernsie crannaptel (OCT);

Hanwmonanwsasie crannaptel PO (I'OCT P).

B ceprudukanum MCTONB3YIOTCS CIEAYIOUINE BHJBI T'0-
CYJapCTBEHHBIX CTAHJAPTOB: CTaHAAPThl TEXHUYECKHX YCIO-
BUH; CTaHAAPTHI OOLIMX TEXHUYECKUX TpeOoBaHM Oe301macHo-
CTH.
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Canumapnvle npasuia u HOpmbl pa3padaTHIBAIOTCA U yT-
BepkaaioTcs MunsapaBoMm Poccun. OHM onpenenstoT o0si3a-
TeJIbHBIE TPEOOBAHMUS K MPOIYKIMH U yciiyraMm. B mepByto oue-
penb 3TO KacaeTcs MUIIEBOM MPOAYKLUUH, MPOAYKLUU 0OLIeCT-
BEHHOTO MHUTAHUA U T. M., TI€ UMEETCS] KOHTAKT C YEJIIOBEKOM
WIN OPOAYKTaMH, TOTPEOIIIEMBbIMU YEITOBEKOM.

CanlluHs! Takxke comepkar o0s3aTenbHbIe TPEOOBAHHS K
00CITy’KUBAIOIIEMYy TEPCOHAIY U CAHUTapHO-TMTHEHUYECKOMY
COCTOSTHUIO TIOMELIEHUH, B KOTOPBIX OKa3bIBAE€TCS yCIIyra:

— «IIpaBuna ceprudukanuu padot u ycuyr B Poccuiickoit
®denepanyn», KOTOpbIE YCTaHABIMBAIOT MPOLEAYPHI, CXEMBbI
CepTUPUKALMU YCIYT, HOPSIOK PACCMOTPEHMs aneJUsIuui |
T.1.;

— JIOKyMEHTBI, YCTaHaBIUBAIOIIUE TPeOOBaHMs K ydacT-
HUuKaM cepTuukanuu («O0mue npaBuia 1Mo NpOBEACHUIO aK-
kpenutauuu B Poccuiickoit ®@enepanuu», 'OCT P 51000.6-96
«OO0ume TpedoBaHMS K aKKpEeIUTAIl[Ml OPraHoOB 10 cepTU(UKa-
un npoaykuuu u yeiayr», FOCT P ICO/MDK 65-2000 «O6-
mpe TpeOOBaHUS K OpraHaM Mo CepTUPHUKAIINH MTPOAYKIIUN);

— JIOKYMEHT, yCTaHaBJIMBAIOLIUN TpeOOBaHUS K PETUCT-
pauuu o0s3aTeNbHBIX U JOOPOBOJIBHBIX CUCTEM CepTH(PUKALINY,
— T'OCT P 40.101-95;

«l"ocynapcTBeHHass peructpanus JO0OpOBOJIBHBIX CHCTEM
CepTH(HKAINNY,

«llopsnok NpuHATHS AEKJIapalMy O COOTBETCTBUU U €€
peructpauun», «lIpaBuwia nposeneHUss TOCyAApCTBEHHOU pe-
THCTPALUU CHUCTEM CepTU(UKAIMM U 3HAKOB COOTBETCTBUS,
JercTByromux B Poccuiickoit @enepauum» u ap.

Hoxkymenmor cucmem cepmugurxayuu. Kaxnas cucrema
CepTU(UKAIMU JIOJKHA MUMETh OCHOBOIIONIATAONINNA JOKYMEHT
— 0o0IIMe MONOXKEHUSI CUCTEMBI, U JIOKYMEHT, yCTaHaBJIMBaIO-
LU 3HAK COOTBETCTBUSI CUCTEMBI. DTH JOKYMEHTBI ITPOXOIAT
rOCYyapCTBEHHYIO PETUCTpaluIo. Jlpyrue NOKyMEHTBI CHCTE-
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MBI, KaK IpaBWIo, OPOPMIISIIOT B BUJE MpaBWJI U PEKOMEH]Ia-
i o cepTuuKaIum.

PaccmoTpuM cocTaB M CTPYKTYypy NOKYMEHTOB CHCTEMBI
ceprudukanmu ycayr Ha npumepe Cucremsl 'OCT P. Kowm-
IJIEKC 3TUX IOKYMEHTOB MOKHO Pa3JIeIUTh HA TPU IPYyTIIbL:

1) oOuiecucTeMHble JOKYMEHTHI, yCTaHABJIMBAIOLIME TO-
JIOKEHUS 10 COCTaBy, CTPYKType, IPUHLIUIIAM OpraHU3aluu U
(YHKIIMOHMPOBAHUIO CUCTEMBbI. JJOKYMEHTBI 3TOM TpyIIbl SB-
JSIFOTCS. OCHOBOTIONIATAOIIMMHE, pa3padaThIBAIOTCS B BUZIE IIpa-
BWJI O cepTuduKaum, yreepxaatorcs ['occrangaprom Poccun
u peructpupytorcs B Muntocre Poccuuy;

2) mpaBuia cepTUPHUKALMU OAHOPOAHBIX yciayr. B aTux
JIOKYMEHTaX JOJIKHBI yCTaHABIMBAThCS: HOMEHKIIATypa yCIyT,
noJyIeXamux cepTUQUKaud B JaHHON cUCTeMe; HOpPMAaTUB-
HbI€ JOKYMEHTBI, HA COOTBETCTBUE KOTOPBIM IIPOBOAMUTCS MOJ-
TBEP)KJIEHUE COOTBETCTBUS, IPOBEPSIEMBIE XapaKTEPUCTHKHU
(mokaszaTenu) yciayr U METOJbl OLIEHKH, MPOBEPKH U UCIIBITa-
HUH; CTPyKTypa CHCTeMbl U (YHKIMU €€ YYaCTHUKOB; CXEMBI
CepTU(UKAINHU, HCIIOB3YEMbIE B TAHHOH CHCTEME, M MOPSIOK
UX INPOBEIEHUS; MOPSAAOK IIPOBEIEHUS MHCIEKIIMOHHOIO KOH-
TPOJIS 32 CEPTUPHUITUPOBAHHON YCIYTOM; MOPSAIOK PaccCMOTpe-
HUSA alleJUISAIINN.

Takue mpaBuna yTteepxknarorcs ['occranmaprom Poccun
(B cimydae cozgaHMs CUCTEMBI CEpTH(PHKALUK OJHOPOAHBIX YC-
JAYr KakuM-IIMOo ApyruM ¢eaepanbHbIM OpPraHoOM HCIOJIHU-
TEJIbHOW BJIACTH YTBEP)KAAIOTCS 3TUM OPraHOM) M IpH MOJ-
TBEPXKIACHUU COOTBETCTBUS PETUCTPUPYIOTCS B MuHrocre Poc-
cuy;

3) JOKYMEHTBI, yCTaHaBJIMBAIOIIHUE OTACJIbHBIC MpPOIe-
Oypbl cepTU(UKALNKU, TaKue KaK MHCIEKLIHMOHHBIA KOHTPOJb
CepTU(GHUIMPOBAHHON YCIYTH; OIICHKa MAacTepCTBA MCIOJIHUTE-
JIs1 yCIIyTH; OLICHKA IPOLEeCcca OKa3aHMsl YCIYTH; OLIEHKA Npea-
NPUATUS B LIEJIOM, B TOM YHUCJIE €ro KilacCu(UKalMK Ha Kare-
TOpUH; OLICHKA CHUCTEMBI KadecTBa U T. I. JIOKYMEHTBI 3TOH
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Ipynmbl pa3padaTbiBalOTCs, Kak MPaBUJIO, B BUAE PEKOMEH]IA-
i, yreepkaaembix ['occrangaptom Poccum unum mo ero pas-
PELICHUIO LIEHTPAJIbHBIM OPTaHOM CHUCTEMBI.

Hoxymenmvl  yuacmuuxog — cucmem — cepmu@uKrayuu.
YyacTHUKM cucTeM cepTU(UKalMM — LEHTpPalbHbIE OpraHbl,
Hay4YHO-METOJNYECKHE LIEHTPhl, OPTaHbl M0 cepTU(UKALUU U
UCTIBITATEIbHBIE JTAOOPATOPUHN — IOJDKHBI UMETHh JTOKYMEHTHI,
yCTaHaBJIMBAIOUIME UX IOPUIUYECKUH CTAaTyC M CUCTEMY
yIpaBieHUs] KAYECTBOM PalOT (CUCTEMY KayecTBa).

JIOKyMEHTBI, OTpakarollye IpUIHIECKUil cTaTyc yJacT-
HUKa, KaK [IPaBUJIO, HA3bIBAIOTCS MOJOKEHUSAMU. B HUX BKIIIO-
YaloT: KpaTKoe OIMHUCAHHE FOPUIMYECKOr0 CTaTyca OpraHu3a-
IUW; JaHHBIE 00 00JacTH aKKpeAWTanuu; (QYHKIHH, IpaBa,
00513aHHOCTH, OTBETCTBEHHOCTb; OPTraHU3AIL[IOHHYIO CTPYKTY-
pPY; B3aUMOJICHCTBUE C AKKPEAUTYIOIIMM OPraHOM U APYTUMHU
OpraHu3alysIMH; (GUHAHCOBYIO JIEATEILHOCTh; CBEACHUS O Iep-
COHaJIe.

Cucrema yrnpaBlieHHs] KA4eCTBOM pabOT yCTaHaBIUBAeT-
csl B JIOKyMEHTE, Ha3bIBaeMOM «PyKOBOJCTBO 110 Ka4ECTBY».

PykoBoacTBO MO KayecTBy oOpraHa IO cepTU(UKALUU
JOJKHO COZIEPKaTh CIEAYIOIINE CBEICHUS: MTOJIUTUKY B oOJac-
TH Ka4ecTBa; JJaHHbIC O MIEPCOHANIE OPraHa, ero KBaJIn(UKaIUH
Y NIOJIHOMOYMSIX (IITAaTHOTO M HELITATHOIO); JaHHBIE O CUCTEME
MOBBIIIEHUS KBAJTH(PHUKALUU SKCIEPTOB MO CepTUUKALMM YC-
JyT; OPTaHU3alMOHHYIO0 CXEMY, OTPaXKAIOILyI0 TOTYNHEHHOCTD,
OTBETCTBEHHOCTh U pacHpe/iesieHre 00s3aHHOCTEH MepCoHana;
IIPOLEAYPBI OLIEHKH (IIPOBEPKU M KOHTPOJISI) COOTBETCTBUS YyC-
JYT; CBEIEHMsI O MOPSJIKE MHCIEKIMOHHOTO KOHTPOJIS; Iepe-
YeHb CYOMOAPSAYMKOB U MPOLEAYPHI OLEHKH U NPOBEPKH HUX
KOMIIETEHINH; JOJKHOCTHBIE MHCTPYKIMM IEPCOHANa; CBeJe-
HUS O MOPSAKE MOJA4YM U PACCMOTPEHHUS aNeUIALNN; MOPSIOK
BHYTPEHHEN MPOBEPKH JEATEIBHOCTH OpraHa Io cepTuguka-
LIMYU; CBEACHUS O MOPSAKE PETUCTPALMU JAHHBIX MO pe3yJsbTa-
TaM CepTU(UKALNYU, BEIACHUM IOKYMEHTAllUd U CAAYU €€ B
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apXWB.

TpeOoBaHusi K JOKyMEHTaM OpraHa Mo CepTH(PHUKAIUU
m3noxkensl B [OCT P 51000-96 u T'OCT P MCO/MDK
65-2000.

Cmpoumenvubie HOpMbl U npasuia pa3padaTHIBAIOTCS U
yTtBepxkaatoTcs ['occtpoem Poccuu. OHu comepxat obs3aTenb-
HBIE TPEOOBaHMS K KOHCTPYKIIHSIM, 3[JaHUSM U COOPYKCHHUSM.

[Tpu 106poOBONBHOI cepTU]UKAIIMN HET KECTKHUX Orpa-
HUYEHUI Ha UCIIOJNIb30BaHUE Pa3HBIX BHOB HOPMATHBHBIX JO-
KyMeHTOB. Kpome rocynapcTBEeHHBIX CTaHIApTOB W TPHUPaB-
HEHHBIX K HUM JIOKYMEHTOB MOTYT HCITOJI30BAThCSl CTAaHIAPTHI
MPENNPUITHIA U Ap.

Opeanuzayuonno-wemooudeckue 0okymenmol. K opranu-
3alIMOHHO-METOIMYECKUM JIOKyMEHTaM IO CEePTH(PHUKAIUU OT-
HOCATCS: O0IIEPOCCHICKIE TOKYMEHTBI CHCTEM CepTH(HKALNH,
JOKYMEHTBI CHUCTEM CepTU(HKAIMN U JTOKYMEHTHl yUYaCTHUKOB
STHX CHCTEM.

Obwepoccutickue OOKyMeHmbl Cucmem cepmu@urkayul.
OcHoBO# M1 pa3pabOTKU ATUX JIOKYMEHTOB SIBJISIFOTCS COOT-
BETCTBYIOIIHNE 3aKOHOATEIbHBIC aKThl 1 HOPMAaTUBHBIE TIPABO-
BbI€ aKThI MpaBuTenbeTBa PO. Pa3paboTKy Takmx JOKYMEHTOB
OCYIIECTBIISIIOT CIEIUANBHO YIOJTHOMOYEHHBIE (enepalbHble
OpTaHbI UCTIOJTHUTEIILHOW BIACTH B 00JIACTH CEPTHU(PHUKAIIHH.

OcHOBOIONAralOMUMHA JOKYMEHTAMHU 3TOTO YpPOBHS SIB-
JISIFOTCSL:

«[IpaBuna no mpoBeneHuto cepruduxanuu B POy, xoto-
pble pacIpOCTPAHSIOTCS HAa BCE OOBEKTHI CepTU(HUKAIMU (TIPO-
IOYKIHIO, YCIIYTH, CHCTEMbI Ka4yeCcTBa U MPOU3BOJICTBA);

O6umme oOs3atensctBa [ATC ycraHaBIMBAIOT: PEXUM
HauOOJbIIEro OIAaronpusTCTBOBAHUS TOPTOBIM YCIyraMu;
TPaHCHApEHTHOCTH (IJIACHOCTH) 3aKOHO/IATENLCTBA B chepe yc-
JyT; B3aMMHOE NpU3HaHHE TpeOOBaHUI K KBanu(UKALUU TO-
CTaBIIMKA (Yepe3 TUIEH3UI0, CEPTUDUKAIINIO, IEKIAPALIUIO).

[Ipu mpuHATHHM 0053aTETBCTB MO KaKOMY-JIMOO BHUIY
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(cextopy) ycayr Poccust momxna OyAeT ykaszaTh CIOCoO TO-
CTaBKM yciryru no knaccuduxanuu ATC.

Criermudraeckue 0053aTeNLCTBA 1O JTOCTYITy HA POCCHIA-
CKHUIl pBIHOK YCJIyT MOTYT BBOAMUTHCS CIIELUAIbHBIMUA MEpaMH U
aKTaMH, OTPaHUYMBAIONIMMHU JIEATEIILHOCTh MHOCTPAHHBIX TI0-
CTaBILMKOB WJIN NMPOJaKy NHOCTPAHHBIX YCIyT Ha BHYTPEHHEM
pBIHKE (HarIpuMep, Yepe3 MOATBEPKICHUE COOTBETCTBHS).

3 OcoOenHocTH chepsbl yeayr

OcobenHoctu ycnyr (10 CPaBHEHHIO C MPOIYKIMEH) CKa-
3BIBAIOTCSL HA XapakTepe padoT Mo CTaHAApTU3AIMU U CEPTHU-
(buKanuu yciyr.

1 Paszoenenue nompebrocmetii Ha mamepuaibHvie U He-
MamepuaibHvle 00SI3bIBACT pa3NndyaTh KOJIUYECTBEHHBIE Mapa-
METpPBI U Ka4eCTBEHHBIC XapaKTEPUCTUKH YCIYT, & TAK)KE COOT-
BETCTBYIOIINE METO/bI HX OLICHKH.

2 Bosodeticmsue Ha nompedumens Ycioutl 0OCIYHICUBA-
Hus: KOM(GOPTHOCTHU, SPTOHOMUYHOCTH, CAHUTAPHH, ICTECTHKU
WHTEphEpa U IKCTEPhepa COBPEMEHHOTO OOOPYIOBAaHUS U WH-
CTPYMEHTOB U Ap. [[1s1 MHOTUX BUIOB YCIYT YCIOBHUS 00CIy-
YKUBAHUSI OTPEACNSIOT pe3yJibTaT camoil ycimyru. Hampumep,
MOCIICOTIEPAIIMOHHOE OOCITyXKMBaHUE B MEAMIIMHE, CPEICTBa
TEXHHYECKOTO OCHAIIEHUS B OOpa3oBaHWH, CAHUTAPHO-
TUTHEHUYECKHE YCIOBUS B OOIIECTBEHHOM MUTaHUH.

3 Bzaumooeticmeue nompeoumens u UCHOJHUMEN TIPU
OKa3aHUU yCcIyT (HEMOCPEACTBEHHO WM OMOCPEIOBAaHHO ) Jie-
JaeT BAXHBIM IMOTPEOUTEIILCKOE MHEHHE WIIM OICHKY PE3ylib-
TaTa ¥ KauyecTBa YCIyT.

4 Unousuodyanvuulil xapakmep OKA3aHU VYCIyeu u Mac-
mepcmeo ucnoaHumens yciyeu (mefarora, Bpaya, apTHCTa,
TpeHepa U JIp.), ¢ KOTOPHIM B3aHMMOJCHCTBYET MOTPEOUTEIH, BO
MHOroM oOycnaBnuBaeT kadecTBo. MCO 9004.2 BbiaBuraer
npodeccroHabHbIe TPEOOBAHUS K IMEPCOHATY, BBIpAKaeMbIC
KaueCTBEHHBIMU XapaKTEPUCTHUKAMU: TOCTYMHOCTh, BEXKIIU-
BOCTh, YyTKOCTh, aKKyPaTHOCTb, MPEAYIPEIUTSIIEHOCT, KOM-
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METEHTHOCTh, YMEHHE IOCTYITHO IMPEIOCTaBUTh HH(OPMAIIHIO
KIIMEHTY, o0ecneunTs 3(PpPeKTUBHOCTh KOHTAKTOB MpH 00CITy-
KUBAHUU.

5 Oonospemennocme okazanus u nompebreHuss yciyau
00S3bIBACT K KOOPJMHAUHU PabOT UCTIOIHUTEINS YCIYTH U JKC-
nepTa 1o OLEHKE KauecTBa yCIyTH.

6 Hecoxpansemocms yciyeu O3HA4YaeT, 4TO €€ HEIb3s
3aMacTy BIPOK. DTO YCIYTH, CBA3aHHBIE C paclUCaHUEM U TOY-
HBIM BPEMEHEM HCITOJTHEHHS, B KOTOPHIX BPEMEHHBIE XapaKTe-
PHUCTUKHU SIBIISIOTCS 0053aTEIbHBIMU TPEOOBAHUSAMU K KaueCTBY
yCIYTH, KOTOpoe 00yCIIOBICHO CBOEBPEMEHHOCTHIO WX OKa3a-
HUS (TPaHCHOPTHBIE, 00pa30BaTEIbHbIE, 3PEIUIIHbIE).

YacTh yCIlyTM MOXKET COXPAHSAThCS B BUAE WHTEIUICKTY-
anibHOM mpoaykuuu. Hampumep, aprymeHTtanus B 3aiiure aj-
BOKaTa; MEIHMIIMHCKAs KOHCYJIBTAIlMsl Bpaya; IJIAaHUPOBAaHUE
MapuIpyTOB MEepeMeIleHUs] IpU OKa3aHUM TPaHCIOPTHBIX YcC-
JyT; MHKEHEpHBIE yCIIyrd U Ap. [Ipu XpaHeHUH MHOTHX yCIyT
0co0oe 3HaueHHe MMEET «IIPOrpaMMHBIN MPOIYKT», KOTJa 3a-
nacaercsi HHpopMaIsl Kak COCTaBHAas YacTh TEXHOJIOTHH HC-
nojiHeHus ycayrd. Hanpumep, IMCTaHIMOHHBIA MEAULIMHCKHUMA
JIMarHO3; KCIIEPTHBIE CHCTEMBI MO OIEHKaM COOCTBEHHOCTH,
ONMCaHWE TYPUCTCKOTO MapIIpyTa, THIOBBIE IOKYMEHTUPO-
BaHHbIE (POPMBI.

7 Hugppopmayuonnas obycrosnrennocms mpolecca okasa-
HUS YCIIYTH 3aBHCUT OT 00beMa M KadecTBa WH(popMarnuu. 3a-
BUCUMOCTbh OT 00beMa MH(pOpMalMd MOXKHO OLIEHUTHh IO CTe-
MEHU KOMITBIOTEPU3ALMHU TIpoliecca OKa3aHUs yCIyT, MO COBO-
KyIIHOCTH PECypCcOB, IPUMEHIEMbIX K BXOJy, XpaHEHHI0, 00pa-
00TKe M TMocTaBke HHGpOpMAIMK (MHIUBUAYaAJIbHBIC YCIYTH
MHOTMX BHJIOB TBOPYECKHUX PAOOTHHKOB, KOHCYJbTallUOHHBIE
yCIyTH, 00pa3oBaTelIbHBIE).

[IpaBo moTpeduTENnss Ha KOMIETEHTHBIM BBHIOOP 3a CYET
MOJTHOW M J0CTOBepHOW  uHpopmammuu 00 ycmyre mo D3

«O 3amure mpaB notpedbutenein» (cr. 8—12) oOs3bIBaeT ycra-
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HaBJIMBATh TPeOOBaHUS KadyecTBa COOTBETCTBYIOIIEH HH(Op-
Maluu o0 yciayre, UCIIOIHUTENE U PACTIPOCTPAHUTENE YCIYT.

8 Hempancnopmupyemocms yciye O3Ha4aeT TPUBS3aH-
HOCTh UX K MECTy, TOpPOAY, pEerHoHy. B kaxaom ropojae cBos
MHPPACTPYKTypa yCIyT W, HECMOTPSI HA BO3MOXXHOCTh OOMEeHa
MU, OOJIBITUHCTBO UX JIOKAJIU30BaHO.

9 Pecuonanvuulii koropum cgepvi yciye 00yCIOBIECH
MacCOBBIM MOTPEOJICHHEM U MHOTOKPAaTHOW BOCHPOU3BOIMMO-
CTBIO YCIIYT B KaXKJIOM PErHOHE, TOPOJe, HACEICHHOM ITyHKTE,
MHoroo0pasuem BHIOB yciayr (tonpko B OK 002-93 Gonee
1500 HanMeHOBaHMI yCIIyT HACEJICHUIO), a TaKXKe pa3HooOpa-
3ueM mnotpebureneit ycayr. Hanpumep, B Tonbartu Haubomnee
pPa3BUT aBTOMOOWJIBHBINA CEPBUC, HA Ypale MOJIb3YIOTCS CIpO-
COM IOBEJIUPHBIE YCIyTy MO0 00paboTKe AparoleHHbIX KaMHEH,

B Jlonbacce — ycilyru TOPHOJIBDKHOTO OTIbIXa, B MOCKBE U
Cankr-IlerepOypre - yciuyru KyJIbTypbl, HHQOpMaIH, OaHKOB.

4 Ilenu u NnpUHIMIBI cCePTUHPUKATUAN YCIYT —
NMOATBEPKAeHUS COOTBETCTBUA

[TonTBepkIeHNE COOTBETCTBHS HAIIPABIICHO HA JIOCTIIKE-
HUE CIIEYIONIUX LeTei:

1) cozmanue ycioBHM A NEATEIbHOCTH OpraHU3alMN U
WHAVBUAYATbHBIX MPEANPUHUMATENCH HA €IUHOM TOBapHOM
peiHKe PO, a Takxke I y9acTHs B MEXTyHAPOIHOM SKOHOMU-
YECKOM, HAyYHO-TEXHHYECKOM COTPYIHHYECTBE U MEXKIyHa-
POIHOMN TOPTOBIIE;

2) coneicTBUE MOTPEOUTENSIM B KOMIIETEHTHOM BBIOOpE
yeuyr;

3) coneiicTBHe AKCHOPTY U TMOBBIIIEHUE KOHKYPEHTO-
CIIOCOOHOCTH YCIYT; 3aIUTY MOTPeOUTENsE OT HEAO0OPOCOBECT-
HOCTH MCTIOJIHUTENS YCIYT; KOHTPOJIb O€30MacCHOCTH YCIyT ISt
OKpYKArOIIeH CPeJIbl, )KU3HH, 3J0POBbSI K UMYIIIECTBA;

4) moaTBep)KIEHUE TOKa3aTelell KadyecTBa YCIyT, 3asiB-
JICHHBIX UCITOJIHUTEIISIMH YCITYT.
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[TonTBepk/1eHNE COOTBETCTBUSI YCIIYT, B 3aBUCUMOCTH OT
CTENEHU HUX MOTEHLUAIbHOW ONAacCHOCTH, OCYLIECTBISETCS B
IBYX (hopMax: MOCpPEenCTBOM cCepTH(HUKALUU YCIyT M MOCpe-
CTBOM IPUHATHUS UCIIOJHUTENIEM YCIYT JEKJIapaluud O COOTBET-
CTBUH.

[TonTBepkieHNE COOTBETCTBHS YCIYT OCYIIECTBIISETCS
Ha OCHOBE psiJia IPUHLIUIIOB.

1 Ilpunyun mpemveu cmoponsvi. OH 03HA4YAET, YTO CEp-
TU(UKALNMIO OCYLIECTBIIET OPIraH, NPU3HAHHBIN HE3aBUCUMbIM
OT CTOpPOH, 3aMHTEPECOBAHHBIX B pPE3yJIbTaTax CepTU(UKALIH
(MCTIONTHUTENB YCIYTH U €€ IOTPEOUTEND ).

2 3akonooamenvHasi OCHO8A NOOMBEPAHCOCHUS COOM-
gemcmaus. JlesTensHOCTh 1O cepTudukamun B Poccuu ocHo-
BaHa Ha 3akoHe P® «O TeXHHYECKOM pPEryJIMpOBAHUNY, JIPY-
I'MX 3aKOHOJIATEJIbHBIX U MHBIX HOPMATUBHBIX MPABOBBIX aKTaxX
PO, kacarommxcst cepTU(UKALUM OTIENbHBIX BHJIIOB YCIYT.
Hampumep, @3 «O 0e30macHOCTH JOPOKHOTO IBUKECHUSY,
@3 «O06 ocHOBax TYypUCTCKOW pesTenbHOCTH B Poccuiickoii
Oeneparun» — 0043aTeNbHYI0 CepPTU(UKALUIO TYpPIPOAYKTa,
D3 «O duzndeckoit KyiabType U CIIOPTE».

3 Omxpvimocms cucmem NOOMEEPIHCOEHUSL COOMBEN -
cmeus. DTO BO3MOXKHOCTh O3HAKOMJIEHHUSI C COCTaBOM y4acT-
HUKOB CHUCTEM IOJTBEPXkAECHUS COOTBETCTBMS, MpPaBUIAMU U
YCIIOBUSIMU CEPTU(DUKALINH.

4 Tapmonusayus npasuin u peKoMeHoayull ¢ MexicoyHa-
pooHbiMu Hopmamu u npasuiamy. OHa OCYILECTBISAETCS B Lie-
X obecredyeHus: MpU3HaHUS CEepTUPHUKATOB U 3HAKOB COOT-
BEeTCTBUS 3a pyOexxom. Pa3zpaboTka  opraHuzanvoHHO-
METOJMUYECKUX JAOKYMEHTOB CHUCTEM CEpTU(UKAIMHU OJHOPOJ-
HBIX YCIYT JIOJIKHA NMPOBOJUTHCS C YUETOM JECHCTBYIOIUX Me-
KIyHAPOJHBIX HOPM U MPaBWJI, U3JI0KEHHBIX: B PyKOBOJCTBAX
MexnyHapoaHoi opranuzauuu no cranaaptuzanuu (MCO) u
MexayHapoaHoi anekTpoTexHuueckoi komuccun (MOIK);
MexayHapoaubix cranpaprax HWCO cepunm 9000,10000 u
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14000; eBpomeiickux cranaaprax cepuit 45000 u 29000 u mo-
KYMEHT JIPYTHX MEXIYHAapOJIHBIX M PETHOHAIBHBIX OpraHu3a-
147078

["apmonM3aIys ABISETCS YCIOBUEM MPU3HAHUS CepTUDU-
KaTOB M 3HAaKOB COOTBETCTBHUS 32 PyOEKOM H BbI3BaHa HEOOXO-
JUMOCTBIO TECHOTO B3aUMOJICHCTBUS C MEXKIYHAPOIHBIMU, pe-
THOHATHHBIMA W HAllMOHAJILHBIMH CHCTEMaMHU CEPTH(PUKAIIUU
JPYTHUX CTPaH.

5 Hcknouenue ouckpumunayuu 6 npoyecce cepmughu-
kayuu. K cepruduxammun B PP momyckaroTcs Bce opraHuza-
IIUH, KOTOPhIE MOTYT TOJIaTh 3asBKY B JIF000I OpraH Ha CepTH-
¢ukanuo nanHoro Bunaa ycnyr. Mckmrouaercs iarobast TUCKpU-
MUHAIWS 3asBUTEIS U JIIO0OTO y4acTHUKA Tporiecca cepTudu-
Kauuu (IeHa, 3aBbIIIEHHAs B CPABHEHUU C APYTUMHU 3asBHUTE-
JSIMH, HEOTIpaB/IaHHasl 3aJiepKKa M0 CpoKaM, HeOOOCHOBaHHBIH
0TKa3 B IIpHUeMe 3asBKH U JIp.).

6 Obvexmusnocms oyernok. OHa oOecTIeUnBaCTC:

— HE3aBUCUMOCTBIO OpraHa Mo cepTUUKALUU YCIYT U
MIPUBJIEKAEMbBIX UM K paboTe 3KCIEPTOB OT 3asABUTENEH U JIpy-
TMX CTOPOH, 3aMHTEPECOBAHHBIX B pe3yJIbTaTax OLIEHKU U Cep-
TU(UKALINY;

— KOMIIETEHTHOCTBIO SKCIIEPTOB, MPOBOAAIIUX CepTUPH-
Kaluio (dKCIEPT JODKEH OBITh CepTUUIIMPOBAH Ha KOMIIC-
TEHTHOCTh CepTU(UKALNU OTMPEAeNIEHHOTO BHIA YCIyT U 3ape-
ructpupoBaH B I'ocynapcrseHHoM peectpe ['occranmapra Poc-
cumn).

7 Bocnpouszsooumocmv  pesynbmamoé oyenok. OHa
o0ecrnieunBaeTcs: MPUMEHEHUEM MPHU MPOBEACHUU MPOBEPOK U
OIICHOK COOTBETCTBUSI TPABHJ U TIPOIEIYyp, OCHOBAHHBIX Ha
€IMHBIX TPEOOBAHMSIX;

— IpOBEIEHHEM OIICHOK Ha OCHOBE (DaKTHUECKUX J1aH-
HBIX;

— IOKYMEHTAJIbHBIM O(hOpMIIEHUEM pPEe3yIbTaTOB OICHOK,
MIPOBEPOK, UCTILITAHUN U CepTUDUKALINH;
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— YETKOM OpraHu3alpeld ydeTa M XpaHEHMs JTOKyMEHTa-
LIUM OpraHaMu MO CepTHUPHUKALNH.

8 Konguoenyuanonocms. Opran 1o cepTH(HKALINH,
€ro 3KCIEPThI U MPUBIIEKAEMbIE K CEPTUDUKALIMH CHIEIIHATUCTHI
TOJDKHBI COOITIOIATh KOH(PHUIECHIIMATHLHOCTh BCel MH(pOpMAIim
00 opraHu3anmsix, nojryyaeMoi Ha Bcex dTanax cepTuduKanu,
a TakKe BBIBOJOB IO pE3yjibTaTaM CepTUGHUKAINH YCIyT,
NpEINpUATHIA U IIepcoHaIa.

Obecneuenue KOH(PUIEHIUAIBHOCTH HWH(OpPMALUU TIpe-
JTycMaTpUBaeT HepasIJalleHue ee JII0ObIM JIMLAM UM OpraHu-
3alusM, HE 3aHSATHIM HEMOCPEJICTBEHHO B Tpoleccax cepTudu-
Kalluu.

Kon¢uaenunansHocTh nHMOpMaLUu 00eceunBaeTCs:

a) /Ui IITATHOTO MEpcoHajla opraHa Mo cepThu(UKanuu —
orpeieieHueM TpeOOBaHUI KOH(HICHIIMATHLHOCTH B MPHKa3axX
PYKOBOJUTENS, OpraHa, JOJKHOCTHBIX HHCTPYKIMSAX;

0) [ MPUBJIEKAEMOTO TMEepPCOHaa K paboTaMm 1Mo CepTH-
(GuKany — yCTaHOBJICHHEM TpeOOoBaHUI KOH(HIECHIMAIbHO-
CTH MH(pOpMaIMU B JI0TOBOpax (TPYNOBBIX COTJIAIICHHUSX), 3a-
KIIIOYaeMBIX MEXAy OpraHoM IO CepTH(HKALNUU U MpHUBIIEKae-
MBIMU YYaCTHUKAMH.

K xoH¢puaeHuumanpHoi nHGOpMam, B 4aCTHOCTH, OTHO-
CSITCSl CBEJICHUS: O TEXHOJOTMH U OpraHU3aluy Mpoliecca OKa-
3aHUS YCIYT, «HOY-Xay», KOMMepUYecKHe, NepCIeKTUBHbIE UIIH
Mr00bIe ApyTHE JTaHHBIE, KOTOPhIe MOTYT TPEICTAaBIATh HHTE-
pec A KOHKYPEHTOB 3asBUTEINS; O HEAOCTAaTKax 3asBUTEI,
HECOOTBETCTBHSIX, MAaTEPUAIbHBIX, OPraHU3AIMOHHBIX U TEX-
HUYECKUX TPYIAHOCTSX M JpyTue, KOTOpble MOIJU Obl MOBpe-
JUTh TPECTHXKY OpraHU3allUK, IPUHECTH e MOpaJIbHBIA U Ma-
TepUANTBHBIN yIIepO; 00 IKOHOMHYECKUX pacuéTrax MEXIy yda-
CTHUKAMU CepTHU(PHUKAIINH.

He nomyckaercs nepenada TpeThbUM JIHMIIaM O€3 coriacus
00eHnX CTOPOH, Y4acTBOBABIIUX B CEPTU(PHUKAINU, JOKYMEHTOB,
CIPaBOYHBIX, Pa0OYMX MAaTEpHUaNoOB M PE3yJIbTAaTOB OILEHOK,
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HCIOJIb3YEMBIX U MOATOTOBJIEHHBIX B MPOIIECCE CEPTUPUKALIIU.

HNHdopmannio, COCTABIAIONIYIO CIIYyKEOHYIO I KOM-
MEpUECKYIO TalHy 3aIIMIIAIOT croco0aMu, MPeayCMOTPEHHbI-
MU ['paxaHnckuM koaekcoM P u qpyrumu 3aKkoHaMH.

Jluna, nomyyrBIIME HE3aKOHHBIMU METOAAMM HMH(pOpMa-
LUI0, KOTOpas COCTaBISET CIIy>KEOHYI0 WIM KOMMEPUYECKYIO
TaliHy, 00s3aHbl BO3MECTUTh MPUYMHEHHbIE YOBITKU. Takas e
OTBETCTBEHHOCTh BO3JIaraeTcs Ha pPaOOTHHUKOB, pa3riaCHBILUX
CIIyKeOHYI0 MJIM KOMMEPUYECKYIO TaliHy BOIIPEKH TPYIOBOMY
JI0TOBOpY. YcioBHE KOH(UIACHUMAIBHOCTH HMH(OpMALMM He
cOOJIOAAIOT B Cllydasx, KOI/la OKa3blBAEMbIE YCIIYTH MOTYT YT-
poXaTb 3/10pOBbIO MOTpeOUTENEH U MPEACTaBIATh OMNACHOCTh
JUISL OKPYKAIOIIEH CPEabL.

9 HUngopmamusnocms. B cucreme ceptuduxanyuu
JIOJDKHO 00ecTieYnBaThCsl MHPOPMHUPOBAHNE BCEX €T0 yYaCTHU-
KOB: IIEHTPAJbHBIX OPTaHOB MO CEPTUPHUKALMU, METOIUIECKUX
LEHTPOB, OPTaHOB MO CePTU(HUKAINH, UCTIBITATEIBHBIX Jabopa-
TOPHUM, HUCIOMHUTENEH YCIyr, MoTpeOuTeneil, a Takke Bcex
JPYTUX 3aMHTEPECOBAHHBIX OpPraHM3alMi (JIMLEH3UOHHBIX Op-
raHoB, OOIIECTBEHHBIX OpraHU3allMii, OPraHoB MECTHOIO
yIOPaBJIEHUS U OCYLIECTBIISIONIMX TOCYIapCTBEHHBIN HAA30p U
KOHTPOJIb) O MpaBUJIaX M pe3yibTaTaxX aKKpeIUTALUH, CEepTH-
(buKaIK U y4aCTHUKAX CEPTUPUKAIIH.

OdunmanbHBIM UCTOYHUKOM HH(DOpPMALUM MO MEepedHc-
JICHHBIM BOTIpOCaM sIBIIsIIOTCSL Peectp opranoB mo cepruduka-
UM U UCHBITaTeNbHBIX JlabopaTopuii, Peectp ceptuduuumpo-
BAaHHBIX YCIIyT U PeecTp skcrepTos.

10 Cneyuanuzayua opeanos no cepmugukayuu ycuye.
Oprasbl 10 cepTUGUKAIMH YCIYT CHEIHATH3UPYIOTCA 1O BU-
JaM YCIyT B COOTBETCTBUHU ¢ OOIIEPOCCHUCKUM Ki1accudpuka-
TopoM yciyT Hacenenuto OK 002-93.

VYcnoBueM A BKIIOUEHHs B 00J1aCTh aKKPEIUTALUN Op-
raHa 1o CepTU(HKAIMUA TOTO WA MHOTO BUJAA YCIYT SIBISCTCS
HaJu4he B OpTraHe Mo cepTU(UKAIMU IKCIEPTOB MO cepTUdH-
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KAl JJAHHOTO BUJA YCIIYT.
5 YuacTHMKM NOATBEP:KIAEHHUS COOTBETCTBUSA YCJIYT

YyacTHUKaMH TOATBEPKACHUS COOTBETCTBUSL  YCIYyT
(manee — cepTudUKaLnn) SBISIFOTCS:

1) cnenmanbHO YIIOJTHOMOYEHHBIM (eepanbHbIil Oopran
WCIIOJHUTENbHOM BiacTu B oOnactu ceptudukamuu (I"occran-
napt Poccun) nnm uHbIe (penepanbHbIe OpraHbl UCTIONHUTEIb-
HOM BIJIACTH, YMOJHOMOYEHHBIC MPOBOIUTH PAOOTHI MO MOJ-
TBEP>KJICHUIO COOTBETCTBHUS;

2) LeHTpaIbHbBII OpraH CHUCTEMbI MOATBEP)KIEHUSI COOT-
BETCTBUS OJTHOPOJHBIX YCIIYT;

3) opraHsl 1o cepTUPUKAIUU YCIYT;

4) akKpeIUTOBAaHHBIE HCIIBITATEIBHBIE JTAOOPATOPHH;

5) 1opuanyeckue Juia, o0pa3oBaBIINE CUCTEMBI A0OPO-
BOJIBHOT'O TIOJITBEP K/IEHUSI COOTBETCTBHUS;

6) UCTIOTHUTENHU YCIYT.

Kpome yka3aHHBIX, B UUCJIO YUaCTHUKOB BXOJAT yUEOHbIE
LEHTPBI AJI MOATOTOBKH 3KCHEPTOB MO CepTU(UKALNU, HAYY-
HO-METOAMYECKUE LIEHTPHI U AP.

CrienianbHO yIOJTHOMOYEHHBIH ¢hedepanvubiii opean uc-
NOTHUMENbHOU 8 0baacmu cepmugurayuy, KOTOPBIM SIBIISIETCS
loccranmapt Poccuu, ocCyIIeCTBISCT CIEAYIOMIYIO JesTelb-
HOCTb:

1) ¢opmupyeT u peanusyeTr rocyAapCTBEHHYIO MOIUTHKY
B oOmactu cepTu(uKanny, yCTaHABIMBACT OOIIME TpaBWIIa U
PEKOMEH/IAIINY TI0 IPOBEICHUIO CEPTU(PHUKAIIUU HA TEPPUTOPUU
P® u nyOGnukyeT opunmanbHyo HHGOPMAIUIO O HUX;

2) NpOBOJIUT TOCYAAPCTBEHHYIO PErHCTPAIUI0 CUCTEM
cepTu(UKAIMK U 3HAKOB COOTBETCTBUS, ICUCTBYIOMNX B PD;

3) nyOnukyer odunMambHy0 HHPOPMAIHMIO O JACHCT-
Bytomux B P® cucremax ceprudukanum u 3HaKaX COOTBETCT-
BUS M IIPEOCTABISAET €€ B YCTAHOBJICHHOM IOPSIIKE B MEXKIY-
Hapo/iHbIe (PEerMOHATIBHBIC) OPTaHU3aLUH 110 CepTU(UKALNY;

4) TOTOBUT B YCTAaHOBJICHHOM MOPSAKE MPEIIOKEHUS O
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MPUCOCTUHEHNN K MEXIyHApOIHBIM (PErHOHAIBHBIMU) Opra-
HU3aLUsAMHM O B3aMMHOM NPU3HAHUM PE3yJIbTaTOB CepTU(UKA-
uun;

5) mpeAcTaBnseT B yCTAaHOBJICHHOM mopsiake PO B mex-
IYHApOJHBIX (PETMOHANBHBIX) OpraHU3alHiX II0 BOMPOCAM
cepTU(UKAIMY KaK HallMOHAJIBHBIN OpraH 1o cepTu(uKaIum.

Hpyrue ¢denepanpHble OpraHbl UCTIOMHUATENFHONW BIIACTH,
Ha KOTOpBIE 3aKOHOJATeIbHbIMU akTaMu P® Bo3noxkeHa opra-
HU3aIMsl U TPOBeeHUE paboT 1Mo cepTu(UKauu, OCyIIEeCTB-
JISIIOT CBOIO JIEATENIBHOCTD B Mpeieax CBOEH KOMIETEHTHOCTH:

1) co3maroT cucTeMBl TIOATBEPKICHHUS COOTBETCTBHS OJI-
HOPOJHBIX YCIyI M YCTaHaBIMBAIOT IMpaBWiIa IMPOLEAYpPbl U
yTIpaBJICHUS TSI TPOBEACHUS CEPTU(PHUKAIINN B 3TUX CUCTEMAX;

2) OCYLIECTBIISIIOT BBIOOP cI10c00a MOATBEP)KACHHUS COOT-
BETCTBHS YCIYyT TpeOOBAaHMSM HOPMATHUBHBIX JOKYMEHTOB
(cxeMbl cepTH(HUKAIUN);

3) ompenensifoT LEeHTPAIbHBIE OpTaHbl CHCTEM CepTH(H-
Kalluy;

4) akkpeAUTYIOT OpraHbl MO cepTU(UKAIMM U HCIBITA-
TeJIbHbIE Ja0opaTopuu (LIEHTPHI) U BBLAAIOT UM pa3pelleHre Ha
IIpaBo MPOBEJICHUS ONPENEICHHBIX BUI0B padOT (JIMLIEH3UHN):

5) BeAyT rocyapcTBEHHbIN peecTp YUYaCTHUKOB U OOBEK-
TOB CEpTUDUKAINH;

6) yCTaHaBIMBAIOT NpaBWiIa TpPHU3HAHUSA 3apyOEKHBIX
CepTHU(HKATOB, 3HAKOB COOTBETCTBUS;

7) ycTaHaBJIMBAIOT MPaBUJIa aKKPEIUTAlMU U BBLAAYM JIH-
LIEH3UN Ha NpoBeJeHHE padoT 1Mo o0s3aTeNbHOU cepTu(UKa-
1y,

8) OCYLIECTBIISAIOT FOCYAAPCTBEHHBIH KOHTPOJIb U HAI30p
U YCTaHABIUBAIOT MOPAJOK MHCHEKIMOHHOIO KOHTPOJIS 3a CO-
OJI0ZICHUEM TpaBWII CEPTUPHUKAIMU U 32 CePTU(GUIUPOBAHHBI-
MU yCIIyTaMu;

9) paccmaTpuBalOT aneUIALUK 110 BOIIpOcaM cepTU(duKa-
LIUH; BBIAAIOT CepTU(UKATHI U JIMLIEH3UM Ha IPUMEHEHHE 3Ha-
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KOB COOTBETCTBHSI.

Llenmpanvhvle opeanvl 1O CePTUDUKALIN:

1) dbopmupyroT cucrembl cepTU(UKANH OJHOPOIHBIX
yCIyT, KOOPAUHUPYIOT JIESTEIbHOCTh OPraHOB IO cepTu(uKa-
uun;

2) yCcTaHaBIMBAIOT MOPAJOK M MPOLETyphl MPOBEACHUS
CepTU(UKAINN YCIYT;

3) BeayT yu€T OpraHoB MO CEpTU(PHUKALMU YCIYT, BbIIAH-
HBIX (OTMEHEHHBIX) CEpTU(PUKATOB COOTBETCTBUS U JHUICH3UN
Ha MPUMEHEHUE 3HaKa COOTBETCTBHUS;

4) yyacTBYIOT B paboTax IO COBEPIICHCTBOBAHUIO HOP-
MaTHBHOH TOKYMEHTALlUU 10 CepTH(UKALINN YCIYT;

5) obecrieunBarOT MyOIMKAINIO0 HHPOPMALIUHU O TIPABUIIAX
u pabotax CucTeMsl.

Memoouueckue yenmpuoi:

1) pa3pabaThiBalOT OpraHU3allMOHHO- METOJMUYECKUE J0-
KYMEHTHI 110 CepTUDHUKAIINH YCITYT;

2) ¢hOpMHUPYIOT M COBMECTHO C TE€XHHYECKHMHU KOMHTE-
TaMH TI0 CTaHIAPTU3alUN BeAyT (OHJ HOPMATHUBHBIX JOKY-
MEHTOB;

3) obecnieunBaIOT JOKyMEHTAaMU Y9aCTHUKOB CHCTEMBI.

Mertoandeckrue HEHTPbl B OCHOBHOM paboTaloT NpU IIeH-
TpaJbHBIX OpraHax Mo cepTuduranuu ycuyr. [loTpeOHOCTh B
HUX BO3HHMKJIA NpPU CEpTUPHKAIMU YCIYT B CBSI3M cO claboii
HOpPMATHUBHOW 0a30, OTCYTCTBHEM CTaHAApTOB Ha MOTpeOu-
TEeJIbCKHE CBOWCTBA M TpeOoBaHUs OE30MacHOCTH yciyr. B ka-
YeCTBE METOJIUYECKUX IIEHTPOB, KaK MPABUIIO, YTBEPIKIAIOTCS
orpacneBbie HUU (manpumep, HUMAT - aBTOCEpBUC, aBTOIIE-
PEBO3KH).

@OyHKIMM aKKPEIUTOBAaHHBIX OPraHOB IO cepTU(UKALUU
U UCTIBITATENbHBIX J1a00paTopuil aHAJIOTHYHBI COOTBETCTBYIO-
LIUM CTPYKTYPaM CHUCTEM CEPTH(PUKALNU TPOTYKIHH.

CocrtaB yyacTHHUKOB CHCTEMBI cepTH(PUKALUU yCIYyT TO-
CTOSIHHO M3MEHSETCSI U TPaHCPOPMHUPYETCS B COOTBETCTBHH C
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MEHSIOIUMUCS YCIOBUSIMM TPAKTUKU cepTudukanuu. B Ha-
crosimiee BpeMs B Cucreme ceptuduxanuu yeayr [OCT P ak-
KkpenuToBaHo 6osiee 200 opraHoB 1Mo cepTH(PHUKALNUN yCIYT, YT-
BEP)KICHO 5 IIEHTPAJIbHBIX OpraHoB Mo cepThdukanuu. Cpeau
HUX Takue, Kak ['0OCKOMHUTET 10 Typu3My M CHOPTY — IO TypH-
CTMYECKHM ycIyraMm, MUHTpaHC — [0 aBTONEPEBO3KaM U aBTO-
CEpBUCY, U IP.

6 Opranu3zanMoHHasi CTPYKTYPa NOATBEP:KIACHUS
COOTBETCTBHSA

[To cocrosiuto Ha 2001 r. B cTpaHe aeiicTBoBano 4 cuc-
TEMBbI 00s3aTeNIbHONW CepTU(UKAIIMU YCIyT, 00pa30BaHHbBIC
pasHbIMH (eepalbHBIMU OpraHaMU HCTIOTHUTEILHON BIACTH:

— cucrema ceprupukanun ['OCT P (pacmpocrtpansiercs
Ha OBITOBBIC YCIYTH, YCIYTH Ha aBTOMOOHMIIBHOM TpPaHCIIOPTE,
TYPUCTCKUE U YCIYTH CPEJCTB pa3MeIIeHHUs, YCIyTH TOPTOBIU
1 OOIIECTBEHHOTO TUTAHUSA U T. 11.);

— cucTemMa cepTU(UKAIMKM Ha BO3AYLIHOM TPAHCIOPTE
PO,

— cHcTeMa cepTH(UKAIMU Ha (eIepalbHOM KEIe3HOI0-
POKHOM TPaAHCIIOPTE;

— cucTeMa cepTH(UKAIMN MPOIYKIUH YCIyr B 001acTh
MOKapHOU OE30MaCHOCTH.

Hanbonee xpynHO#H u3 cucTeM 00s3aTenbHON cepTudu-
kauuu siBiserca Cuctema ceprudukanuu 'OCT P, o6pazoBan-
Has u Bo3rnasisiemas ['occranmaprom Poccun. B Hee Bxonar 8
cUCTeM cepTUUKALUU OAHOPOAHBIX yciayr U okono 300 ax-
KpEUTOBAaHHBIX OpraHoB Mo ceprudukamuu yciayr. Cucrema
ceprudpukanmun 'OCT P Beimaé€r exeromno cBoeimie 100 ThIC.
CepTU(HUKATOB Ha yCIIyTH.

CrenuanpbHO YIIOJIHOMOYCHHBINH (peepaabHbIii OpraH Hc-
MIOJIHUTEIFHON BJIACTU BBHITIOTMHSET paOOThI, CBSI3aHHBIE C Gop-
MHUPOBAaHUEM U peaM3alMedl TOCyJapCTBEHHOW IOJUTHUKU B
obmactu ceprudukamuu. Tak, ['occranmaprom Poccun paspa-
6oTaHbl U yTBEpKAeHbI B MuHIocte Poccun s mpyuMeHeHus B
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CTpaHE OCHOBOIOJArarolIe JIOKYMEHTHl MO CepTU(UKALNU:
[IpaBuna no mpoBeneHuto ceptudukanuu B Poccuiickoit ®ene-
pauuu, [IpaBuna ceprudukanuu padot u yciayr B Poccuiickoit
O®enepanuu, [IpaBuia npuMeHeHUsT 3HAKOB COOTBETCTBUS IMPH
o0s13aTenbHOM cepTuduKauy u ap.

Bce T ocHOBOMoOMNararomme JOKYMEHTHI HCIIONIb3YIOTCS
IIPU CO3/IaHUU MpaBWJI CEPTU(PHUKALMN KOHKPETHBIX BUIOB YC-
nyr. Opranuzanus paboT MO MOATBEPKACHUIO COOTBETCTBUS
peryiaupyercs 3aKOHOAATEIbHBIMU U HOPMAaTUBHBIMU aKTaMHU.

Ycnyru, nojjexkaniie cepTuPUKAIIN, ONPEISIISIOTCS 110
KpUTEPUSAM, YCTAaHOBJIEHHBIM 3aKOHOM. [lepeunu Takux yciayr
yTBepxkaaroTcs [IpaButenbctBoM PO unu denepanbHbIM opra-
HOM HCIOJIHUTEJIbHON BIIACTH, KOTOPOMY IOpy4eHa cepTudu-
kauug. OtnenpHO yTBepknaercs I[lepedeHb paboT u ycmyr,
noJyIexamux ceprudpukanyn, u [lepedens padot u yciyr, moj-
TBEP)KJIEHUE COOTBETCTBUS KOTOPBIX OCYIIECTBISIETCS uepe3
JEKJIapaluio 0 COOTBETCTBUU.

Ceptudukanus yciayr B PO ocymiecTBisieTcss B paMKax
COOTBETCTBYIOINX CHUCTEM CEPTUPUKAIMH. DTH CHCTEMBI CO3-
narotcsi (eaepaibHbIMU OpraHaMH HCTIOJIHUTEIHHOM BIIACTH,
Ha KOTOpbIE 3aKOHOAATEIbHBIMUA aKTaMHU BO3JIO’KEHA OpraHu3a-
1M ¥ IPOBEICHNE CepTU(UKAIIIHN.

Cucrema cepTu(UKaIMM BKIIOYACT YYaCTHHKOB padoT,
HOpMaTUBHYIO 0a3y, MpaBujia YIpaBICHUS CHCTEMOH U TOps-
JIOK CepTU(UKAIIH YCITYT.

dopMHUpOBAHUE CUCTEM OJHOPOJHBIX YCIYT OCYIIECTBIIS-
€TCsI C y4eTOM OOIIIHOCTH:

1) Ha3HAYCHMS YCIyT U TPEOOBAHHM K HUM;

2) METO/IOB OIICHOK;

3) obnactu pacupeneaeHuss HOPMAaTHBHBIX JOKYMEHTOB.

B cucreme moaTBEpIKACHMSI COOTBETCTBHUS OJHOPOIHBIX
YCIIyT yCTaHABIUBAIOTCSA:

1) mepedensb yciyr, NOUIEkKAIIUX TOATBEPKACHHUIO COOT-
BETCTBUS B CUCTEME;
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HanmoHanbHbIH OpraH no cepTuduKanuu
(F'occranmapt Poccum)

YipapiieHHe cTaHAaPTH3ALMH U CEPTU(H-
Kaliu B cepe ycayr
CoBet CHUCTEMBI

L[eHTpaJ'ILHaH allCJIIAIMOHHAsA KOMUCCUA

Hayuno-
METOIUYECKUHN
ueHTp Cucremsl
I'OCT P (BHU-
HC)

Mertoanuyeckuit
COLINOJIOTH-
YECKUU LEHTP
(Kal1C)

MeTtoanueckue
LIEHTPBI CUCTEM
OJTHOPOIHBIX
ycinyT

Lentpanbusie op-

TaHbl CUCTEM Cep-

TU(UKALUU OJTHO-
POIHBIX YCIIyT

AKKpeTUTOBaHHBIC
OpraHbI 110 CEPTH-
(uKauu oaHO-
POJHBIX YCIIYT

AKKpeITuTOBaHHBIE
UCTIBITATENILHBIE
naboparopuu
Counonoruyeckue
LEHTPHI

IIpennpusitus- uc- |«
MOJIHUTENHN YyCIyr |

Pucynok 3 — Opranu3anrioHHasi CTpyKTypa CUCTEMBI

cepTUHKAIMU YCITYT
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2) HOpMaTUBHbBIE JTOKYMEHTBI, HA COOTBETCTBUE KOTOPHIM
MIPOBOJUTCS TOATBEP)KJIECHHE COOTBETCTBHUS U MCIIOIb3yEeMble
METO/1bl MPOBEPKHU (OLIEHKH, UCIIBITAHUI );

3) opraHu3zanyoHHasi CTPYKTypa CUCTEMBbl U (DYHKIMU €€
Y4aCTHUKOB;

4) cxembl MOATBEP)KIACHUSI COOTBETCTBHS, NMPUMEHSEMBIE
B JJaHHOU CUCTEME, U IpaBUjIa UX IPUMEHEHUS;

5) GopMbl TOKYMEHTOB, MPUMEHSAEMBIX B CHCTEME, Ipa-
BUJIa HAHECEHUS 3HaKa COOTBETCTBHUSI;

6) NOPsI0K MPOBEACHUS MOJITBEPHKAECHUS COOTBETCTBUS U
WHCTIEKIIMOHHOTO KOHTPOJIA 32 CEpTH()UIIMPOBAHHOHN YCIIyTOH;

7) MOPSI0K pacCCMOTPEHUS AaNSIUISILUN.

OpranuzanvoHHasl CTPYKTypa CHUCTEMBI CEPTH(PHUKALUU
yCIIyT Mpe/icTaBlIeHa Ha PUCYHKe 3.

7 Ilopsaiaok npoBeAeHUs CePTUPUKALMHU YCIYT

[Tponenypa ceprudukanum yciayr BKIOYAET:

1) momauy 3asBKM Ha IpOBEJEHHE cepTU(UKALUU; pac-
CMOTpPEHHUE U NPUHATHE PELICHUS 10 3asBKeE;

2) OLIEHKY COOTBETCTBMSI YCIYI YCTAHOBIJIEHHBIM TpeOo-
BaHUSM;

3) npuHATHE pelIeHus O Bbljaye (OTKa3e B BbAaue) cep-
TU(UKaTa COOTBETCTBUS (Janee — cepTuuKar);

4) Bblmauy cepTuduUKaTta U JIMLEH3UM HAa NPUMEHEHUE
3HaKa COOTBETCTBUS;

5) MHCMEKIIMOHHBIA KOHTPOJIb CEPTU(UIIUPOBAHHBIX yC-
JyT.

Jns mpoBeneHus cepTH(UKALUU YCIyr 3asBUTENb Ha-
NIPABISET 3As6KY 10 YCTAaHOBIEHHOH (hopME B COOTBETCTBYIO-
M opran no ceprudukanyu. [lpn HaATMYUKM HECKOJIBKUX Op-
TaHOB IO cepTU(UKALMY JTaHHOTO BUJA YCIIyT 3asiBUTENb BIIpa-
BE€ HANpPaBUTh 3a8BKY B 000N U3 HUX.

3asBKa COAEPXKUT MHPOPMALIUIO O 3asBUTENE, yCIyrax u
HOPMAaTUBHBIX JOKYMEHTaX, Ha COOTBETCTBUE KOTOPBIM JIOJIK-
Ha MIPOBOJUTHCS CEPTHU(PUKALNA, a TAKKE 0043aTeNbCTBA OIUIa-
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TUTH paboThl N0 ceprudukanuu. K 3asBke MOryT OBITH MPUIIO-
KEHbl aHKETbI-BOIPOCHUKU M JIpyrHe JOKYMEHTHI, MPSMO WU
KOCBEHHO CBHJICTEIBCTBYIOIIAE O COOTBETCTBUH YCIYT yCTa-
HOBJICHHBIM TPEOOBAHUSM.

Opran mo cepTu(UKalMy pacCMaTpPUBAET 3asBKY M HE
MO3/IHEE OJIHOTO Mecsla MOcie €€ MOIydYeHUs] cooOIaeT 3asi-
BUTEITIO PEIICHHE.

Pemienue no 3asBKe COJIEPKHUT YCIOBUS IPOBEACHUS Cep-
TUPUKAIMA: HAUMEHOBAaHME aKKPEIWTOBAHHBIX HCITBITATEIh-
HBIX Ja00paTOpHid, KOTOpPHIE MOTYT MPOBECTH UCIHBITAHUS pe-
3yJbTaTa yCiayrd (MpOAYKIWU OOIIECTBEHHOTO MUTAHUS U pe-
3yJbTaTa YCIyI'M XUMUYUCTKH U KpalleHHs), CpOKU paldoT, WH-
dbopmanuio o cxeme ceprudukanun. [Ipu BeIOOpE cXxeM cepTu-
(buKay HMCIONB3YIOTCA T€ U3 HUX, KOTOpbIE 00ECIEeYMBAIOT
HEOOXOUMYIO JTOKA3aTeIbHOCTh CEPTU(DUKAIIH.

Oyenxy coomeemcmeus yciye mpebosanHusm 6e30nacHo-
cmu OpraH IO CepTHU(QHKAIMK MPOBOAUT HAa MECTE OKa3aHWUS
ycayru (y 3asBurens). [Iopsaok oLeHKH OKa3aHUs yCIyT ycTa-
HAaBJIIMBAIOT B TPaBWIAaX CEPTH(PHKAINN OIHOPOIHBIX YCIYT.
OneHka COOTBETCTBHS YCIyr TpeOOBaHUSAM O€30MacHOCTH
BKJTIOYAET: ONEHKY OKa3aHWUs yCIyT; MPOBEPKY, UCIIBITAHUS pe-
3yJbTaTa yCiyr.

Oyenka oxkazanus yciye B 3aBUCUMOCTH OT CXEMBI CEPTH-
(buKany BKIIOYACT: OLEHKY MacTepCTBa MCIOJHUTENS YCIYT;
OLIEHKY TIpoIlecca OKa3aHWs yCIyT; aHAJIU3 COCTOSHHS MPOM3-
BOJICTBA; OLIEHKY HPEANPHUATHUSA-UCIIOIHUTENS YCIYT; OLIEHKY
CHCTEMBl KaueCTBa; PACCMOTpPEHHE JEKJIapalii O COOTBETCT-
BUU M NPUJIAraeMblX K HeW JOKyMeHTOB. MITorm oneHku orpa-
KAIOT B aKTax.

IIposepky pezynbmama ycaye OpraH IO cepTUGUKALMU
MIPOBOJUT B COOTBETCTBUU C HOPMATHBHBIMH JJOKYMEHTAMHU.

Hcnvimanusa pezynomama ycnye NpOBOJAT B aKKPEIUTO-
BaHHBIX HCIBITATENBHBIX JabopaTopusx. Mrorm mpoBepku u
UCHBITAHUN Pe3ysbTaTa yCIyT OTPAXaroT B IPOTOKOJIAX.
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B cxemax, npeaycMaTpuBarOUIMX OIEHKY CHCTEMBI Kaue-
CTBa, 3Ta MpoLeaypa MPOBOAUTCS OPraHOM MO CepTU(HUKALUH
cucteM KadectBa. [lpu Hanmmumm y 3asBuUTENs cepTHPHUINPO-
BaHHOW CHCTEMBI KauecTBa OpraH Mo cepTU(UKALMN yUYUThIBA-
eT cepTU(UKAT CUCTEMBI KauecTBa INMPH BbIIave CepTHU(HUKATA
Ha yCIyTy.

Opran no cepTU(UKaIII Ha OCHOBE aHAIN3a aKTOB, MPO-
TOKOJIOB U JPYI'MX JOKYMEHTOB, IIOJTBEPKIAIOLINX COOTBETCT-
BHUE YCIYI YCTaHOBJIEHHBIM TpeOOBaHMSM (3aKIIOUEHUS LIE€H-
TpoB I'occamammuHanzopa, I'ocnoxHan3opa, akTOB HPOBEPOK
OpraHoOB, OCYUIECTBIISIOIINX T'OCYJIapCTBEHHBIN HaA30p U KOH-
TPOJIb 3a COOJIIOJICHUEM NpaBUI CepTU(UKALUKN U Ap.) MPUHU-
MaeT pelleHue O BblAaue cepTu(ukara cooTBETCTBUSA, 0POpPM-
J€T €r0 W PETUCTPUPYET B rocyaapcTtBeHHoM peectpe. Cep-
TU(QUKAT JEHCTBUTENIEH TOJIbKO TNPU HAIUYUU PETUCTPALU-
OHHOro HoMepa. B cepTudukare ykas3bIBalOT BCE JOKYMEHTHI,
CITy’Kalllie OCHOBAHWEM JUTSI BBIAYH CepTU(UKATA.

Ceptudukar MOXET HMMETh MPUIIOKEHHE, ColeprKallee
IepeueHb KOHKPETHBIX OJHOPOJHBIX YCIYr, Ha KOTOpbIE
pacnipocTtpansiercs ero aeiictsue. Cpok aeicTBUs cepTUdukara
yCTaHABJIMBAET OpraH 1O CEPTUPHUKAIMHA C YYETOB HTOTOB
cepTU(HKALMU, CPOKOB ACUCTBUS HOPMATHUBHBIX JOKYMEHTOB,
HO He Ooisiee yeM Ha TpH roza. IIpu oTpuuaTenbHBIX HTOrax
aHalu3a OpraH IO CepTU(UKALMU NPUHUMAET peLIeHHe 00
OTKa3e B Bbladye cepTu(uKaTa ¢ yKazaHHUEM MPHYUH OTKa3a M
JIOBOJUT €r0 IO CBEJICHUS 3asBUTEIIS.

IIpn BHeceHMM U3MEHEHUN B HOPMAaTHUBHYIO M TEXHUYE-
CKyl0 JOKyMEHTAallMl0 Ha YCIyI'M, B OpPraHM3aliOHHO-
MPaBOBYIO (OPMY IOPHIMYECKOTO JIMIA U JAPYTHX U3MEHEHUH,
KOTOpPBbIE MOTYT BJIUATH HA TPeOOBAHUS, MOATBEPKAAEMBIE IPU
cepTU(UKAINHU, AepKaTesb cepTU(UKaTa T0JDKEH U3BEIaTh 00
9TOM OpraH Mo cepTU(UKALUHN, KOTOPbIH MOXET NMPHUHATH pe-
IIEHWE 0 HEOOXOIMMOCTH MPOBEACHHUS JOMOTHUTEIBHBIX MPO-
BEPOK WJIM BHEIUIAHOBOI'O MHCIIEKIIMOHHOTO KOHTPOJIA.
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VYcnyra, Ha KOTOpYIO BbIJaH cepTU(UKAT, MapKUpyeTcs
3HAKOM COOTBETCTBUS, IPUHATBIM B CUCTEME. 3HAK COOTBETCT-
BHsI HAaHOCAT Ha KBHUTAHIIMIO, HApsJA-3aKa3, IYTEBKY, JOTOBOD,
YIaKOBKY, OJaHKM U JAPYTYI0 JOKYMEHTAIUIO, MCIOJIb3YIOT B
pEeKIaMHBIX U NeYaTHbIX u3gaHusx. [IpaBo mapkupoBaHus 3Ha-
KOM COOTBETCTBHUS AEPXKATEINI0 CepTU(PHKATAa MPEIOCTaABIACTCS
JULIEH3UEH, BbIIaBAEMON OPraHOM IO CepTU(DUKAIIH.

[TpaBuia nmpuMeHEHUs] 3HaKa COOTBETCTBUS U OCOOEHHO-
CTH MapKUPOBaHMsI YCTAaHABJIMBAIOT B MpaBUiIax cepTU(UKALINU
OJTHOPOJHBIX YCIIYT.

Hepxarens cepTudukara o00s3aH yKa3bIBaTh B JOKYMEH-
TalMK (B TEXHUYECKOM NacloOpTe, Ha 3TUKETKE, B HapsI-3aKase,
B ONMCAHUHU YCIIyTH) CBEICHHUS O MPOBEIECHNHU CEPTUDUKALINH.

8 Cxembl cepTudUKaALNH YCIYT

CxeMbl cepTUPUKALNNN YCIYT CYHMICCTBEHHO OTJIMYAIOTCS
OoT cxeM cepTudukanuu npoaykiuu. Cxemsl cepTUdUKaiu
MPOAYKIMH TAPMOHU3MPOBAHBI C MEXKIyHapOIHbIMU. B Mex-
JTYHApOJHOW TPAKTUKE CEPTUPUKAIMH YCIYr CTaHIapTHBIC
CXCMbI HC YCTAHOBJICHEI.

B Poccun ObuTH BBEICHBI €IMHBIC CXEMbI CEPTH(HUKAIINN
YCIIYT, LeJIb KOTOPBIX 3aKJI0Yaiach B 00eCIieYeHNH 00bEKTHB-
HOCTH, CIUHBIX TPEOOBAHUH M MOAXOJOB K OICHKAM KadecTBa
1 0€30MacCHOCTH YCIYT. DTU CXEMbI cepTU(UKALUU B TEUECHUE
IIeCTH JIeT ObLITU anmpoOupoBaHbl B pamkax CucremMsl cepTudu-
karuu ['OCT P.

[Tpu pa3paboTke cxeM cepTUGUKAIMH YCIYT TPUHSITH BO
BHUMaHHE 0COOEHHOCTH yciayrH. [Ipu 3ToM 6a30BbIM SIBIISIETCS
MOJIOKEHHE, YTO YCIIyra HpeACTaBisieT co00i coueTanue mpo-
necca OKa3aHusd yCJIyru u e€ pe3yjibTara, B CBA3U C YEM CXCMbI
cepTudUKaIMK yCIyr B o0OIeM ciiydae couepikaT TPU DJIEMEH-
Ta JI0Ka3aTeJIbCTB COOTBETCTBUS:

— OIICHKY COOTBETCTBUS OKa3aHUs yCIYT yCTAaHOBJICHHBIM
TpeOOBaHUM;

— MPOBEPKY WJIM UCTIBITAHUS PE3YJIbTATOB yCIYT;
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— HMHCIEKIMOHHBIH KOHTPOJIb CEPTUHUIIMPOBAHHBIX YC-
JyT.

Oyenxa coomeemcmeus OKaA3aHus yciye B 3aBUCUMOCTHU
OT CXEMbI CepPTUPHUKAIMU BKIIOYAET CIEAYIOIINE YIEMEHTHI:

— OIIEHKY MacTE€pPCTBA UCTIOJHUTEIIS YCIIYT;

— OILIGHKY Ipoliecca OKa3aHMs YCIyr; aHaJU3 COCTOSHHS
MIPOU3BOJICTBA;

— OLIEHKY MPEAIpUATHI-UCTIOTHUTENS YCIyT;

— OLCHKY CUCTCMBbI Ka4CCTBA,

— paccMOTpeHHEe JeKJIapallid O COOTBETCTBHM U INpHIIa-
raeMbIX K HEH JOKYMCHTOB.

Ilposepxy pesyrvmamog yciye NPOBOIUT OpraH IO Cep-
TUPUKAIMN, KaK TMPaBWIO, HA 0a3ze MPOBEPSIEMOTro IMpEeIpH-
ATUS B COOTBETCTBUU C HOPMAaTUBHBIMU JIOKYMEHTAMH.

Hcnvimanus pezynomamog yciye IPOBOIST B aKKPEIUTO-
BaHHBIX UCIBITATEIbHBIX J1a00PATOPUSIX.

Hncnexyuonnsiii Konmponb cepmu@uyuposanubix yciye
MIPOBOJIUTCS IO MIPABUIIAM U B COOTBETCTBHHU CO CXEMOI.

PaccmoTpuMm mipuMepbl BIUSHHUST OCOOCHHOCTEH YCIyT Ha
OTIpeJIeNIEHUE CXeM CepTU(UKAIIN:

a) CIEJCTBUE, BBITEKAIOLIEE U3 OCOOEHHOCTHU YCIYTH:
«HcnonHuTeNnb yCIyrd HE SBISETCS COOCTBEHHHMKOM OOBEKTa
YCIIYTH U €€ Pe3yJIbTaTa

[Ipennpustie yciayru M opraH no cepTU(UKaLuu yciyr
HE MOTYT MPOBECTU UCIBITAHUS pe3yJIbTaTa MaTEPUAIIBHOM yC-
Jyru B o0beMe, He0OXOAUMOM Il MOATBEP)KICHUS COOTBET-
cTBHS (KakK, HallpUMep, B Cllyyae MPOMBIIIJICHHOTO MPOU3BO/I-
CTBa MPOJYKIMHK). B CBA3M ¢ 3TUM HEOOXOIUMO yCUIICHHE KOC-
BCHHBIX OOKAa3aTCJIBCTB YCPC3 BKIIIOYCHUC B CXCMbI CCpTI/I(I)I/I-
Kalluy OLICHKY IIPOM3BOJICTBA U CUCTEM KavyeCTBa;

0) crnencTBue, BBITEKAIOUIEE W3 OCOOCHHOCTU YCIYTH:
«KnueHT (uenoBek) sBISIETCS HENOCPEICTBEHHBIM YYaCTHUKOM
nporiecca OKa3aHus yCIyTu».

B sToli cuTyanuu MCTOYHHUKOM MOTEHIMAJIbHOW OMAacHO-
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CTH JJIsl TIOTPEOUTENSI SBISAIOTCS HE TOJNBKO PE3yJIbTaT yCIyTH,
HO M BCsI cpefia MPeNNpUsiTUs YCIYTH, a TaKXKe YCI0BUs 00ciy-
KUBAHUS, B KOTOPBIX HAXOMUTCA KIMEHT. OOBEKTOM OIICHKH B
TaKOW CUTYallMH JOJKHO CTaTh NPEANPUATHE B LIEJIOM C TOUKH
3peHHss 0e30macHOCTH O0OPYAOBaHUS, APYTHX NPUMEHSIEMBIX
CPEeZCTB, COCTOSIHUS TIOMEIEHUH, B KOTOPbIX OKa3bIBAaeTCs ycC-
yra;

B) CIIEJICTBHE, BBITEKAIOIIEe W3 OCOOEHHOCTH YCIYTH:
«Yciyra UMeeT MHIWBUAYAIbHBIA XapaKTep OKa3aHWsS H TIO-
TpeOJICHUS.

B sTOM cirydae HanOospliee 3HaYEHNE UMEET MaCTEPCTBO
(xBanmudukaius, TpoPecCHOHATN3M, COOMOIEHUE TUTHEHUYE-
CKuX TpeOOBaHMH, ITHKA, ICTETUKA), T. €. OLIEHKAa MacTepPCTBa
UCTIOJTHUTEIIS.

VYcraHoBieHo 7 cxeM cepTU(UKALUK YCIYyT, MOCTPOEH-
HBIX TaKUM 00pa3zoM, 4TO KaKaas MOCJeIyromas cXxema BKIIIO-
9aeT B Ka4eCTBE COCTABHOM YaCTH MPOIEAYPbI, yCTaHOBICHHbIE
MPEAbIAYIIEH CXEMOM.

KonkpeTHO mpuMeHsieMble cxeMbl cepTtudukarmu (Tadi.
2) ¥ MoAXOoAbl K MX BBIOOPY YCTaHaBIMBAIOTCS B IpPaBUIIAX
MOJITBEPKICHUSI COOTBETCTBHSI OJHOPOAHBIX ycuyrT. [Ipu aTom
JIOJKHBI YUUTHIBATHCSI OCOOCHHOCTH KOHKPETHBIX BUIOB YCIYT.

Tabnumna 2 — Cxembl cepTH(UKAINT YCITyT

OKOHYaHME TAOIUIEI 2

1 2 3 4
4 Ouenka opranusa- To xe KonTposns coorser-
UK (IPEIPHATHS) CTBHS YCTaHOBJICH-
HBIM TPEOOBaHISIM
5 O1eHKa CHCTEMBI To xe Kountpons cucreMbl
Ka4yecTBa KayecTBa
6 _ PaccmoTtpenue Kontponr xauectBa
3asBKU-JICKJIAPAIAH C | OKa3aHUS yCIyT
MIpUJIaraeMbIMH
JIOKyMEHTaMH
7 OlieHKa CUCTEMBI To xe KoHTpons cucteMbl
KayecTBa KayecTBa

Homep | Ouenka oxa3anus IIposepxka WHcnekunoHHbIH
CXEMBI ycIyT (ucTibITaHms) KOHTPOITh
pe3yIbTaToB cepTu(UIMPOBaH-
yciyr HBIX
pabot u yciyr
1 2 3 4
1 Onenka MactepctBa | [IpoBepka (ucmbiTa- Kontpons mactep-
UCTIOJIHUTEIS YCIIYT | HHsA) pE3yIbTaToB CTBAa UCIIOJTHUTEIS
yCIyT yCIayr
2 Orenka mpotecca To xe KonTpons npouecca
OKa3aHusl ycIyr OKa3aHUsl yCiIyr
3 AHanu3 cCoCTOSTHUS To xe KonTpons coctos-
IIpOU3BOACTBA HUS IIPOMU3BOJICTBA
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9 IlpumeHeHue cxeM cepTHUKAIUA YCIYT

ITo cxeme 1 (cm. Tabm. 2) OLEHUBAIOT MACTEPCTBO UCIIOI-
HUTEJNS YCIYTH, IPOBOASAT MPOBEPKY (MUCIBITAHUSA) pe3ysbTaTa
YCIyTU U TOCTEAYIOIUN WHCIEKIIMOHHBIM KOHTPOIb MacTep-
CTBa OOCIY>KMBAIOLIEr0 M IPOU3BOJCTBEHHOI'O IEPCOHANIA.
OneHka MacTepcTBa HCIIOIHUTENS YCIYTH TpeaycMaTpUBacT
MIPOBEPKY:

1) cooTBETCTBUS KBaXH(PUKAIUU HCIIOTHUTENS YCIYTH
TpeOOBaHUSAM, YCTAHOBJIEHHBIM B HOPMAaTHBHON JOKyMEHTa-
I1H;

2) oOpMIICHHBIX B YCTAaHOBJICHHOM IIOPSJIKE IOKYMEH-
TOB, TIOJTBEPKIAIONINX OMBIT pabOTHl U MpodeccruoHanu3M, B
TOM YHCJIE: TPYAOBblE KHUKKH, JOKYMEHTBI O TIOJyUYEHUH CIie-
[IMATBHOTO 00pa30BaHMsl, CIIPABKU, XapaKTEPUCTUKH;

3) 3HaHWI HOPMATHBHOW HOKYMEHTAI[MH, HABBHIKOB OKa-
3aHUS YCIYTU KaK MPU HOPMAJIbHBIX YCIOBUSAX OOCTYKUBaHUS,
TaK ¥ B YCIOBHUAX YPE3BBIYAWHBIX CUTYalUH (CTUXUHHBIX Oen-
CTBUSX U TIP.);

4) coburoaeHus mporecca OKa3aHus yCiayrH;

5) obecnieuennoctu HJI oGopymoBaHueM W cpeacTBaMu
U3MEPECHUM.

CxeMy | mpuMeHSIOT npu CePTUPHUKAIMK YCIYT, Ka4ecT-
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BO U 0€301MacHOCTh KOTOPBIX 00YCIIOBIICHBI MTPEUMYIIIECTBEHHO
MacTepCTBOM HUCIHOJHUTENS (0OCTyKMBAIOLIETO MEpCoHaa), B
TOM YHCJIE YCIIYT, OKa3bIBAEMbIX MHIMBHIYaJbHBIMHU MIPEIIPH-
HUMaTeIsIMU (HampuMep, MacTepa-peMOHTHHUKA, SKCKYPCOBO/a,
napuKMmaxepa, rnejarora, Bpada u T. [1.).

ITo cxeme 2 OLEeHMBAIOT MPOILIECC OKA3aHUS YCIyTH, MPO-
BOJIAT MPOBEPKY pe3yJbTaTa YCIYyrd M MHCIEKIMOHHBIA KOH-
TPOJIb CTAOMJIBHOCTHU Tpoliecca oka3aHus ycnyru. [lo cxeme 2
MIPOBEPSIOT:

1) MOMHOTY M aKTyalM3aLUIO y 3asBUTENs JOKyMEHTa-
LMY, YCTaHaBIMBAIOUIEH TpeboBaHMs K Ipoleccy; o0ecredeH-
HOCTh YCIYI'M Ha BCEX CTaIUAX TEXHOJIOTMYECKOTo IMpoliecca
HEOOXOJMMBIMU pecypcaMH: OCHAIlIEHUEe 00OpYIOBaHUEM, WH-
CTPYMEHTaMHM, CPEICTBAMU HM3MEPEHUH (MCTIBITaHUI, KOHTpO-
Js1), MaTepuaJaMi U COOTBETCTBUE MX XapaKTEPUCTHUK 00s3a-
TEJIbHBIM TPEeOOBAaHUSM HOPMATHBHBIX JOKYMEHTOB;

2) COOTBETCTBHE MOMELICHHM, B KOTOPBIX OKAa3bIBAETCS
yclyra, YCTaHOBJICHHBIM CAHHUTapHO-TMTUEHUYECKHM, TEXHO-
JIOTUYECKUM TPeOOBaHUSAM MOKapHOM 0€30M1aCHOCTH;

3) MeTposoruYecKoe, METOANYECKOE, OPraHU3aI[MIOHHOE,
nporpaMMHoOe, WH(POPMAIMOHHOE, MaTepualIbHOE, IPaBOBOE,
TEXHUYECKOE U APYroe o0ecreyeHue;

4) npogeccuoHaIbHYI0 KOMIIETEHTHOCTh UCIOJHUTENEH
yCIYyT, OOCIY>KHBAIOIIEro M MPOM3BOJCTBEHHOIO IE€PCOHAIA,
0€301acHOCTh OOCITY>KHUBAIOIIETO TIEPCOHANA IO MEIUIIMHCKUM
nokasaressiM (eciIy 3TO MPeAyCMOTPEHO MpaBUiIaMH cepTudu-
KaIluun);

5) 6e30macHOCTh W CTaOWIBLHOCTH TPOIECCa OKa3aHUS
YCIIYTH.

CxeMy 2 TpUMEHSIOT I YCIyT, KadyecTBO MU Oe3omac-
HOCTh KOTOPBIX OOYCJIOBJICHBI CTAOMIBHOCTBIO TIpoOIlecca OKa-
3aHUsA yCIIyT (HampuMmep, yCIIyT MO TeXHUYECKOMY OOCITyKHBa-
HUIO U PEMOHTY aBTOMOTOTPAHCIOPTA, CPEJACTB, YCIYT XUMHU-
YEeCKOM YMCTKU M KpallleHHsl, yCIIyr OOIIeCTBEHHOIO MUTAHUS,
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CPEICTB pa3MEIICHUs U JIp.).

[To cxeme 3 aHAMU3UPYIOT COCTOSIHME NMPOU3BOACTBA, B
TOM YHCJIE NPU HHCIEKIIMOHHOM KOHTpOJIE, MPOBEPSIOT pe-
3yJbTaThl YCIYT.

Cxemy 3 NpUMEHSIIOT NpPU CEPTUPHUKALUU NPOU3BOJACT-
BEHHBIX YCIIYT.

[To cxeme 4 olEHUBAIOT OpraHU3ANMIO (MPEAIPHUITHE) —
WCTIOJIHUTEJIS YCIIyTH Ha COOTBETCTBHE YCTAHOBIIEHHBIM TpeOo-
BAaHUSAM TOCYJAapCTBEHHBIX CTAaHAAPTOB, MPOBOAST IPOBEPKY
(ucmplTaHMe) pes3ysbTaTa YCIYyT'H, OCYIIECTBISIOT HHCIIEKLH-
OHHBII KOHTPOJIb 3@ COOTBETCTBHUEM OpraHM3aluu (Mpeanpu-
ATUS) YCTAHOBJIEHHBIM TPEOOBaHUSM.

Onenka opranuzanuu (MpeAnpusATUs) BKIOYAET NMPOBEP-
Ky:

1) cooTBeTcTBUSI HPENNpPUITHUS 3a8BJICHHOW KaTEropuu
(Tumy, K1accy, pa3psiay, 3Be3ie U T. 11.);

2) NOJHOTHI M aKTyalu3alMu JAOKYMEHTAl[MH, YCTaHaB-
JUBaroILel TpeOoBaHUs K NPEANPUATHIO JaHHOH KaTeropuu;

3) cooTrBeTcTBUS HWH(DOPMAIMOHHOTO, METOJUYECKOrO,
OpPTraHU3aIMOHHOIO M METPOJIOTHYECKOro oOecleyeHus opra-
HU3alMK (TMpeAnpusTUs) 00s3aTeNIbHBIM TpPeOOBAaHUSAM CTaH-
JApTOB U IPYTMX HOPMATUBHBIX JJOKYMEHTOB,;

4) cTabuiabHOCTH (PYHKIIMOHUPOBAHHUS CHCTEM TEXHHUYC-
CKOro o0ecrieueHus;

5) COOTBETCTBHUS YCIOBHI OOCITYy>)KHBaHUS TPEOOBAHUSIM
0€e301IaCHOCTH;

6) mpodecCHOHATBFHOIO MAacTEepPCTBAa OOCTYKHBAIOILETO
nepcoHanga U 0e30MacHOCTH MEepCOoHajIa MO MEIULMHCKUM I10-
KazareysiM (€ClIM 3TO MPEeayCMOTPEHO NpaBUIIaMHU CepTU(UKA-
1IUHN).

WTOroM OIIEHKH MOKET OBITh YCTaHOBJIEHHE COOTBETCT-
BUSL OpraHu3aiuu (IIpeanpusaTHs), OKa3bIBAIOLIEH yCIyrd OI-
peneneHHol KaTeropuu (Kigacc pecTopaHa, paspsl aTelbe,
3Be3/1a TOCTUHHMIIBI U JIP.).
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Cxemy 4 NpUMEHSIOT NIPU CEPTUPUKALUU YCIYT CPEICTB
pa3MenieHus, yciyr OOIIECTBEHHOTO MHTAaHUS, PO3HUYHOU
TOPTOBIIH U JIp.

[To cxeme 5 OlLIEHHMBAIOT CUCTEMY KauecTBa HCIIOTHHUTENS
YCIYTU U KOHTPOJMPYIOT €€ NMPU MHCIEKIMOHHOM KOHTpOIJIE,
MIPOBOSAT MPOBEPKY (UCIBITaHUA) pe3yibTara yeayru. OueHky
CHCTEMBI KauecTBa MPOBOJUT IKCIEPT MO CePTUDUKAIIUN CHUC-
TEM Ka4ecTBa B COOTBETCTBUU C HOPMATUBHBIMU JOKYMEHTAMH.

Cxemy 5 NpUMEHSIOT IPHU CePTUPHUKALUU TOTEHIIUAIBHO
OMACHBIX YCIYT (MEAMIIMHCKHX, MO TEPEBO3KE MaCCaXHPOB,
TYPUCTCKUX U JIp.) TIPH HAIMYUU JTIOKYMEHTAJIHHO O(OPMIICH-
HBIX CHUCTEeM KauecTBa. [Ipu Hannuuu ceptudukaTa Ha CUCTEMY
KadecTBa €r0 YUUTHIBAIOT IPH CEPTH(HUKAIINH YCITYT.

Cxempl 6 W 7 OCHOBaHBl Ha HWCIOJB30BAHUU 3asIBKU-
JeKJIapalyy 0 COOTBETCTBUH C MPHJIaraéMbIMU K HEW TOKYMEH-
TaMU, MOATBEP)KIAIOIIUMHU COOTBETCTBUE YCIYT YCTAHOBIICH-
HbIM TpeOoBaHUSM. B 3asBKe-IeKIapaluu 0 COOTBETCTBUM HC-
MOJIHUTENb YCIYT B JIUIE PYKOBOAMUTENS OpraHU3alliy WU UH-
JTUBUTyATbHOTO TIPEANPUHUMATENS 3asBIISE€T, YTO OKa3bIBae-
MbI€ UM YCIYTH COOTBETCTBYIOT YCTAHOBJICHHBIM TpEOOBaHU-
SIM.

Cxemy 6 MPUMEHSIOT MPpHU cCepTUPUKALUN YCIYT, OKa3bl-
BAEMBIX MO WHAUBUIYAJIbHBIM (HETIOBTOPSIOIIUMCS) 3aKa3am,
BBITIOJTHSEMBIM B HEOOJBIINX 00beMaxX OpraHU3alusIMH (TIpe-
MPUSTHSIME), 3aPCKOMCHIOBABIIMMH CeOsl Ha OTECYECTBCHHOM
WIH MHPOBOM pBIHKAaX KaK HCHOJHUTENIN YCIYyT BBICOKOTO
YPOBHSI Ka4eCTBa.

Cxemy 7 NPUMEHSIOT MIPU HAIMYUH Y UCTIOJIHUTEINS YCIy-
T'M CHCTEMBI Ka4eCTBa, BKIIIOUYAIOIICH KOHTPOIbh BCeX TpeboBa-
HUH, IPOBEPSEMBIX MPHU CEPTUDPUKAINK, YTO MOITBEPHKIACTCS
BBINIMCKOM W3 aKTa OLICHKH CHCTEMBI KauyecTBa. [[ns moarsep-
KJICHUS COOTBETCTBUS YCIYT JOKYMEHTaMH, MpUilaraéMbiMH K
3asiBKe-ICKJIapaliii, MOKET OBITh MPOBEIEHO O0O0CIeIoBaHUE
opraHu3anuu (MpeampusITHs ).
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OCO0OCHHOCTH TIPUMEHEHHSI CXeM CepTU(HUKAIMH Ha OC-
HOBE 3as1BKH-JCKJIAPALUU O COOTBETCTBUU OTPaXkaroT B MpPaBU-
Jax cepTuduKany OAHOPOJHBIX YCIYT.

Cxembl cepTU(UKAUM C KCIOJIb30BAaHUEM 3asiBKU-
JeKJIapallii O COOTBETCTBHH NPU JTOOPOBOIBHON cepTh(UKa-
LIUM YCITyT HE IPUMEHSIOTCS.

Bo Bcex cxemax cepTU(UKAIMK MOTYT OBITh HCIOJIB30-
BaHbl JJOKYMEHTBI, [TOJTBEPKAAIOIINE COOTBETCTBUE YCIYT yC-
TAaHOBJICHHBIM TPEOOBAaHUSAM M (WJIM) TIOJy4YEeHHBIE BHE padoT
1o cepTU(UKAIMH, B TOM YHUCIIE:

— aKTBl TPOBEPOK, 3aKIIOYCHHUS, CEPTHUPHUKATHI COOTBET-
CTBHSI YCIIyT TpeOoBaHMSAM 0€30MacHOCTH (enepalbHbIX Opra-
HOB MCIIOJIHUTEIBHON BJIACTH, OCYIIECTBISIOUIMX KOHTPOJIb U
Ha/130p 3a Ka4ecTBOM M 0€30IaCHOCTBIO TaHHOT'O BUJA YCIYT U
OOIICCTBCHHBIX 00BEIMHCHHI TOTPEOUTEIICH;

— CBUJETEIbCTBA O TOCYAAPCTBEHHOW IOBEPKE CPEICTB
U3MEpEeHUil, IPUMEHIEMBIX NPU OKa3aHUH YCIYT;

— pe3yJbTaThl COLMOJIOTUYECKUX O0CIe0OBaHUNH M IKC-
MEPTHBIX OLICHOK;

— MPOTOKOJIBI UCHBITAHUN; TEXHUYECKast U Apyras JOKy-
MEHTAIMs UCTIOJHUTENS YCIYT U T. JI.

OTH JOKyMEHTBI MOTYT CIIy’)KUTb OCHOBAaHHEM Ul CO-
KpalieHuss 00beMOB OLIEHOK, ITPOBEPOK, UCIIBITAHUNA U KOHTPO-
TSl

10 Onenka kadecTBa yCayra

Pa3BepHyTas HOMEHKIaTypa XapakTepUCTUK U MapameT-
poB (TIOKa3aTenei) kayecTBa JTHOOOr0 0OBEKTa — 3aJI0T KayecT-
Ba 3TOoro oowekra. Jlo 1992 r. TpeboBaHus K KauyecCTBY YCIyT
dbopMynupoBanuck B (enepanbHbIX W (WJIM) BEIOMCTBEHHBIX
npaBuiiax oociyxuBanus, B 1990 r. — Taxke B 3aKOHaX Ha Ka-
JKIYIO TPYHITY OXHOPOAHBIX YCIIYT.

Tak, @3 «O0 0CHOBaX TypHUCTCKOM NEATETLHOCTH B PDy
COJIEPIKUT:

- TEPMHHBI 110 TYPUCTCKUM YyCIIyTaM U HUX OIpeleIeHUS
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(ct. 1);

- TepedeHb TpPeOOBaHUI K NEATENBHOCTH TypareHra u
Typorieparopa 1o (pOpMHUPOBAHUIO, TPOABIKEHHUIO U peain3a-
MU TYPHUCTCKOTO MpoaykTa (cT. 9, 10);

- o0s13aHHOCTH TypHucTa (CT. 7) 11 00eCTiedeHus ero mpa-
Ba Ha 0€30MacHOCTh YCIYTH AJS *KU3HU, 310pPOBbsI U1 UMYLIECT-
Ba, a TaKXe AJIs OKpyXkaromien cpensl (ctT. 14—17).

B MCO 9004.2 BbiaeneHsl BE€ TPYMIBI XapaKTEPUCTHUK
Ka4yecTBa yCIyT: KOJMYECTBEHHBIC U KaUEeCTBCHHEIE.

K konuuecmeennvim xapakmepucmukam KadecTBa yCIyT
OTHOCAT: BpEMs IMPEIOCTABICHUS YCIYTH; XapaKTEPUCTHKH
000pyI0BaHUs, UHCTPYMEHTa, MaTepHallOB; Ha/EXKHOCTb pe-
3yJbTaTa yCIYTH; TOYHOCTh MCIIOJHEHHsS YCIIyTH; TIOJHOTY YC-
JyTH; 6€30MacCHOCTb MPOLIECCOB OKA3aHUS yCIYTH; YPOBEHb aB-
TOMAaTH3aIlMH, MEXaHHW3alWuW; UHPOPMALMOHHBIC CBEICHUS H
Ap.

K kauecmseennvim xapaxmepucmukam OTHOCST: KOMIIE-
TEHTHOCTb M YPOBEHb MAcTEpPCTBA HCIIOJIHUTENS YCIyTH; J0C-
TYITHOCTh TIEPCOHAJIA; JIOBEpUE K MEPCOHANY; dPPEKTHBHOCTD
KOHTAKTOB MCIIOJHUTENS U KIMEHTa; BEXJIMBOCTb, UyTKOCTb,
KOM(OPTHOCTB yCIIOBHI 00CITYy)KUBaHUS; SCTETUKY HHTEPbEPa.

Bcio HOMeHKIaTypy XapakTepUCTHK KadecTBa MOXKHO
pa3faenuTh Ha HECKOJIBKO OCHOBHBIX TPYMIT: ()YHKIMOHAIHLHOTO
Ha3HaueHUs; OE30IaCHOCTH YCIyTW U OOCIIyXUBaHUS; 0e30-
MAaCHOCTH YCJIYTH JJIsi OKpY XKaromeh cpenbl (IKOJIOTHYHOCTH);
SKOHOMHYHOCTH; KYJIbTYPbI 00CITYKUBaHHUS.

TpeboBaHust cOOTBETCTBUS (HYHKIIMOHAJILHOMY Ha3Haye-
HUIO CKJIQJIBIBAIOTCS U3 Pa3HbIX BUJJOB COBMECTUMOCTH:

— @hyHKkyuonarvHot (TP UCTIOTHEHUH KOMILIEKCA YCIIYT,
Hamnpumep, B TypusMe, Ille Typ COEOUHSET yCIyTrd MUTAHuf,
MIPO>KUBAHUS, IEPEMEIICHUS, SKCKYPCHUN);

— ceomempuyeckoti (TIIpU MOIIUBE OJEXK/bI, TEXOOCITYKHU-
BaHUM, MEULIMHCKUX aHAU3aX U T. 1.);

— buonozuyeckou (B yciayrax NUTaHUs, MEAUKaAMEHTO3HO-
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ro JICUYEHHs, YCIyrax mapuKMaxepcKux, OaHb, 0ACCEHOB U T.
IL);

— memponoauieckou (17 MaTepUAIbHBIX YCIYT aBTOCEp-
BHCA, PEMOHTA OBITOBOM TEXHHUKH, IPOU3BOACTBEHHBIX YCIYT U
BCIOJy, TJI€ €CTh U3MEPEHMUS);

— anempomaznumnou (IIPU SKCILTyaTalluy pe3yJibTara yc-
JYTH B 3aBHCUMOCTH OT HMCTOYHUKOB 3JIETPOMUTAHUS, DJICK-
TPOMArHUTHBIX TIOMEX, YCIIyTrax CBS3H);

— mexnono2uyeckol (HampuMep, IpH PEMOHTE aBTOMOOH-
JIel MTHOCTPaHHBIX MapoOK, UCIIOJIb30BaHIUHM KOMIUIEKTYIOIIMX U
3armyacTeil mpu TeXo0CTyKUBaHUU OBITOBOW TEXHHUKH H T. I1.);

— ungopmayuonHnot (IOCTOBEPHOCTh U TOJIHOTA 00be-
MOB, BUAOB M (hopM TpemocTaBieHHs WHPOpPMANKU O IICHE,
¢dopme, yCIOBUSX, TapaHTUAX, CPOKAX HCIOJIHEHUS U Heyc-
TOMKax; OMUCAaHUN MOJEINHU, OTEJIS, Typa, PEKJIaMbl), OCOOCHHO
BaXHOH B TYPHUCTCKUX YCIIyrax, IpHU MacCaKUPCKUX MEpeBO3-
Kax, yCIIyrax IpH MacCaXUPCKUX MEPEBO3KAX, YCIyTaxX CBSI3H U
zp.

TpeOoBaHus K KauecTBY MHPOpPMAIUU 00 yCIIyTre pean-
3yIOT MpaBO MOTPEOHUTENs] HA KOMIETEHTHbIM BBIOOp yCIIyTH.
OT0 100pPOCOBECTHOCTD, 3TUYHOCTH, OpUANYECKas Oe3ymnpey-
HOCTh W TpaBauMBOCTh pekiambl no @3 «O peknamer, a
TaKXe TOJIHOTA, JOCTOBEPHOCTh M CBOEBPEMEHHOCTh HMH(OP-
Maru 1o 3akony P® «O 3amuTe npas norpeduTeneii.

JeiicTBuTenpHO, A 1I000r0 NOTpPeOUTENs ycilyra Hauu-
Haercsa: ¢ MHPOpMallMd O MECTOHAXOXKJEHHM MpearpUsTus-
UCTIOJHUTEJIS YCIIyT, peXuMe padoThl U MpaBHiaxX MpeIoCTaB-
JIeHUs YCIyT (CpOKHM MCTOJMHEHUs, (popMbI 00CTyKUBaHUS, I1Ie-
HBI, Tapu(bl, TapaHTUHHBIE YCIOBHUS U T. 1.); CO CBEICHUH O
0€30I1aCHOCTH U KaueCTBE yCIIyTH.

XapakTepuCcTUKN (YHKIHMOHAJIBHOTO HA3HAYCHUSA, YUH-
ThIBasi pa3HOOOpa3ue BUAOB YCIyr, MOIYT OBITb CaMble pas-
JUYHBIE: aCCOPTUMEHT YCIyT, pa3HooOpa3ue (acoHOB, YCTOM-
YUBOCTh (POpPMBI (YCIIyTH TIOIIMBA B aTelIbe); MHTEPBAJIBI JIBH-
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KCHUS, CAHUTApUSl M THTHEHA CAJIOHOB (TACCaKUPCKHE Tepe-
BO3KH); OXBAaT JUCMAHCEPHBIM HAOIIOACHUEM (YCIyTH MEAULIU-
HbI); KaJOPUIHOCTh KyJMHAPHOHN MpOayKIuH (yCIyru o0IecT-
BEHHOTO MHUTAHUSA)

Obwumu xapakmepucmukamu QYHKYUOHATbHO20 HA3HA-
yenus (V11 BCEX TPYMN OJHOPOIHBIX YCIYT) SIBJISIOTCS: TOY-
HOCTB ¥ HaJIS)KHOCTh BBITTOJIHEHHSI OCHOBHOW (DYHKIIMH yCITYTH;
CBOCBPEMEHHOCTh HCIIOJIHEHUS; BpeMs Ha MONy4YeHHE WH-
dopmanmu 00 yciayrax, Ha OpOpMIICHHE 3aKa3a, OXHJIaHUE U
MOJTy4YeHUE YCIYTH.

K ob6s3amenvnvim mpebosanusm kavecmea yciye OTHO-
CAIT:

— CAaHUTapHO-THTHCHUYIECKHE;

— colMalbHble (IUCTaHCepU3alUs, JbIOTHl U MPHOPHUTE-
ThI);

— KOMILIEKCHOCTb;

— CBOEBPEMEHHOCTDH (BpEMsI OKUIaHUS, TPEAOCTABICHHS
Y MOTPEeOJICHUS YCIYTH, CPOYHOCTh MEPEBO3KH U PETYISIPHOCTh
OpuUOBITHS TPy3a, MAKCUMAaJbHBIA WM CPETHHA WHTEpPBa
JBUKCHUS U JP.);

— 0e30macHOCTh (MPOLIECCOB OKAa3aHUsl YCIyTH, pe3yibTa-
Ta YCIYTH, YCIOBUH OOCIYXHBaHH); SKOJIOTHUECKAs; IICUXO-
JOTHYECKasi, CBI3aHHAs C ATUKON 00CITy>KUBAHHUSI; SPrOHOMHYE-
cKkasg (C y4yeToM aHTPONOMETPHUYECKHX U (PUIUOIOTHUECKUX
CBOMCTB MOTpeOUTEIS).

[Tpu BbIOOpPE XapaKTEpUCTHK KadecTBa YCIYr CIEAyeT
YYUTHIBATh, 9TO TPEOOBAHUS MO OE30MACHOCTH U OXpPaHE OKPY-
JKaromie cpeibl PerIaMeHTUPOBAHbI B CTaHAAPTaX, BXOISIIMX
B OOIIETEXHUYECKHUE CHCTEMBbI CTaHapTOB.

Knaccudukanus omacHbIX W BpPEIHBIX MPOU3BOJICTBEH-
HbIX (akTopoB ycraHosineHa B 'OCT 12.0.003; tpeboBanus k
HuM ¥ HOpMBI — 110 ['OCT 12.1; TpeGoBanus 6€30MacHOCTH K
pou3BoACTBEHHBIM Mporieccam — 1o ['OCT 12. 3; TtpeGoBaHus
K oxpaHe okpyxatomeid cpeasl — mo 'OCT 17; tpeboBanus
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nokapHoi 6e3omacuoctu — no 116 01-93.

B mpebosanusx k nepconany BHIIEISAIOT CIEAYIONIHE Xa-
PaKTEpUCTUKH TPOPECCHOHATHHOTO MacTepcTBa: mpodeccuo-
HAJIBHYK) KOMIIETEHTHOCTh MacTepa (CIelUaIncTa), ero KBa-
TUQPUKAINIO, KAYECTBO HCIIOJIHEHUS YCIYTd U Ka4ecTBO 00-
CIIy’)KUBaHUS; JCITEIbHOCTh PYKOBOJACTBA IO OOECIICUCHHIO
KayecTBa paboTHI MEepCcoHala, MPeayCMaTPUBAIONIYIO TIEPUOIHU-
YeCKOE MOBBIIICHUE €ro KBATM(UKAIIMK, MAaTCPHAITbHO- TEXHH-
geckoe obecreueHre JOKyMeHTamnuel, o00py10oBaHueM, UHCT-
PYMEHTOM; OPTaHU3AIMIO B3aUMOICHCTBHS C TOTPEOUTEIIEM.

Ocoboe MecTo B KayecTBE YCIyT 3aHUMaeT KayecTBO 00-
CIIy’)KMBaHUS, TaK Kak JIt00asi yciayra COJCpPXKHT 3Tambl 00IIe-
HUSl MCTIOJHUTENS C TIOTPEOHTENeM, HEIOCPEICTBEHHbBIE JTHOO
OTIOCPEIOBAHHBIC Yepe3 TEXHUUECKUE CPEICTRA.

K xapaxmepucmuxam kyremyper ob6caysicueanusi OTHO-
cAT: 0€30MaCHOCTh M 3KOJOTHYHOCTh MPU OOCTY)KUBAHHUHU; IC-
TETHKY UHTEPhEpa MECT 00CTYKUBAHUS; SPTOHOMUIHOCTh MECT
OXKUJIaHUsS U 00CITYy )KUBaHUS; KOM(POPTHOCTh IMMOMEIIEHHS, 000-
pyIoBaHUs, MeOENH; CAaHUTAPHO-TUTHEHUYECKOE COCTOSHUE
MecT npuéma (BbIJaun) 3aKa30B.

11 OcoOenHocTH cepTH(PUKALMH YCIYT

[TonTBepkIeHUE COOTBETCTBUS YCIYr YCTAHOBJICHHBIM
TpeOOBaHUAM, B OTJIMYUE OT MPOAYKIIHH, B IEJIOM €II¢ HE T0-
JTYYUJIO B MUPE TaKOTO IIUPOKOTO PACIHPOCTPAHEHUSA. ITO 00b-
SICHSICTCSI OCOOCHHOCTSIMU YCIIYT KaK 00bEKTa CTaHIapTU3AINH,
TaK U O0OBEKTa MOJTBEPIKACHUS COOTBETCTBUS. [lOMBITKH TpH-
MEHUTH B cepe YCIyT MOIX0bI K pa3paboTKe CUCTEM TMOKa3a-
TeJIeH KadecTBa M 0OE€30MAaCHOCTH C TOCIEAYIOUIMM MOITBEp-
KJICHUEM COOTBETCTBUS, YCIEIIHO MPUMEHIEMbIE ISl TIPOIYK-
IIUH, YaCTO OKAa3bIBAIOTCS HEMPUMEHUMBIMH B CHIIy crienudu-
YeCKUX 0COOCHHOCTeH ycmyr. Cpeau HUX BBIICISIOT CIEAYIO-
ue:

1  VYcayru mpeacTaBisIFOT coueTaHHE Mpolecca oKasa-
HUSl YCIIYTH W pe3yJbTara YCIyTH, NMPH CEePTUPUKAINH yCIyT
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HE0O0XO/IMMO YUUTHIBATh JIBE COCTABIIAIONINE: OI[CHKY IpoIiecca
OKa3aHMs YCIYyI'H; IPOBEpPKY pe3yJbTaTOB YCIyrd; B CXeMax
CepTU(HKAIMKA 3TO HANUIO OTPAKEHUE MOCPEICTBOM BKITIOUE-
HUS B HUX HPOILEIYp OLEHKH MPOLECCOB OKa3aHUS YCIyTH U
MIPOBEPKY (UCIIBITAHUE) PE3YIbTATOB YCIYTH.

2 VYcayrd, B 3aBHUCUMOCTH OT OOBEKTa W pe3yJibTaTta,
JIENIATCS HAa MaTepUalIbHbIE U HEMaTepUaJIbHbIE.

3 Bo MHoOrux ciydasx cyObeKTOM (MCIOJHHUTEIEM YcC-
JYTH) BBICTyHAeT WHIWBUIYAJIbHBIA NpEANpPUHUMATENb WU
Majioe MpeanpusiTHe; HECMOTPS Ha TO, YTO MEJKOe IMpeanpu-
SITHE YCIYT'M UCHOJBb3YET TE )K€ DJIEMEHTBl CUCTEMBI YIIpaBiie-
HUSl KQ4eCTBOM U YUYMTHIBAeT Te k€ (aKTOpbl Ha BCEX 3Tamax,
Ha4YMHAasl ¢ U3yUEHUs] PHIHOYHOI'O CIpOca U KOHYAs MPEeoCTaB-
JICHUEM YCIIyTH, IPUMEHEHHE B ATOM Cilydae cepTH(HKaLuu
CUCTEMBl KaueCTBa Ha COOTBETCTBUE MEXKIyHApOJHBIM CTaH-
naptam cepu 9000 ¢ yuerom crangapta MCO 9004-2: «O6-
1iee pyKOBOJICTBO Ka4€CTBOM U 3JIEMEHThI CUCTEMBbl KaueCTBa.
Yacte 2: PykoBojsmue yka3aHus MO yCIyram» OKa3bIBaeTCs
HelenecooOpasHbIM C TOYKM 3pEHHMsSl 3aTpaT BpPEMEHH U
cpeacts. IloaTomMy cxembl cepTH(UKALUU YyCIyT BKIIOYAIOT B
ce0s pa3nu4HbIA HAOOp omepaluii, HaUMHAs C OI[EHKU MacTep-
CTBA UCIOJHUTEJIS YCIyTH A UHAMBUIYAJIbHOTO MpeaNpUHU-
MaTelsl 10 OLIEHKH CHCTEMBbl KauecTBa JJIsl KPYIHBIX MpeAnpu-
ATUH, I'7Ie BO3MOXHA pa3paboTKa CUCTEMbI KauecTBa.

4 Bo MHOTHX ClTydasiX MOTPeOUTENh (YeTOBEK) SBISCTCS
00BEKTOM OKa3aHMs YCIYTd U (M) HEMOCPEICTBEHHO y4acT-
BYET B IIpolEcCE €€ oOKa3aHus: Mcxonsd u3 Toro, 4To OKa3zaHue
U NoTpeOlIeHne yCIyru MOTYT ObIThb OJHOBPEMEHHBIMH U BO
MHOTHX CITy4asiX HNOTpeOUTENh (UEJIOBEK) SBISIETCS 00BEKTOM
OKa3aHMs yCIYTH U (MJIM) HEMOCPEACTBEHHO y4acTBYeT B IIPO-
LIECCE €€ OKa3aHMsl, CJIEAYET, YTO UICTOYHUKOM IOTEHIUAIBHON
OINIACHOCTH SIBJISIETCSA HE TOJBKO PE3YJbTAT YCIyTH, HO U YCIO-
BUsl ee okazaHus. I103TOMy OOBEKTOM OLIEHKH JIOJKHO CTaTh
HpENpUATHE B 1LIEJIOM C TOUKU 3peHHs 0€30I1aCHOCTHU Ul KIIU-
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eHTa O00OpYIOBaHUS, MPUMEHSIEMBIX MaTEPUAIOB, COCTOSHHS
MOMEIIeHUH U T. A. B 3TuUX ycClOBUAX AN TOITBEPKIACHUS
0€30MacHOCTH YCIyTH TpeOyeTcs mpoBepKa MoKaszaresien, oj-
HOBPEMEHHO XapaKTepU3YIOIIMX KaK KayecTBO YCIYTH, TaK U
ee 0e30MacHOCTh, HANpHMEp KBaluduKanus nepconana. [lo-
3TOMY OY€Hb Ba)KHO, YTOOBI B HOPMATHBHOM JOKYMEHTE, Ha
COOTBETCTBHE KOTOPOMY TIPOBOAMTCS CEpPTH(PHKALINS YCIyT,
ObUT0 peanu3oBaHo nosiokeHue PykoBonctBa MCO/MOK 51:
1999 «Acnektsl Oe3omacHoCcTH. PykoBoasmye yka3aHUs IO
BKJIFOUEHHUIO UX B CTaHAAPTHD»: «KaduecTBO He SBISETCS CHHO-
HUMOM Oe3onacHocTH. OHAKO MOXKET BO3HHKHYTh HE0OXO0IU-
MOCTh paccMaTpuBaTh TpeOOBaHHS KadyecTBa B CTaHAAPTaXx,
YTOOBI rapaHTUPOBaTh, YTO TpeOOBaHUS 0€30IAaCHOCTU OTpa-
KEHBI JOJHKHBIM 00pa3oM».

5 Oxa3zaHue U NoTpedeHUE YCIyr MOKET ObITh OJIHO-
BPEMEHHBIM; KaK MpaBWIIO, ycIyra MMeeT WHANBUAYaTbHBIN
XapakTep OKa3aHUs U MOTPEOJICHUS.

6 B cdepe ycayr Bbicoka o7l pydHOTO TPY/a, KauecT-
BO KOTOPOTO 3aBUCHUT OT MacTepcTBa nepconana. Ciencrauem,
BBITEKAIOUIUM U3 T€X OCOOCHHOCTEH YyCIyT, YTO OHM HUMEIOT
WH/IMBUYaTBHBIA XapaKTep OKa3aHUs U MOTPEOJICHHs, a TaKKe
B cdepe yciyr, Tlie BellMKa JA0Js PYYHOro TpyAa, KauecTBO KO-
TOPOTO 3aBUCUT OT MAacCTEpPCTBA WCIOJIHHUTENCH, SBIISCTCS
BKJIIOUEHHUE B MPOLEAYPHl cepTUDUKALNN OLEHKH MacTepCcTBa
WCTIOTHUTENICH — KBanuuKauu, mpopeccuoHain3ma, coolto-
JICHUSI JIUIIOM, OKa3bIBAIOIIUM YCIYTY, TUTHEHUYECKUX Tpedo-
BaHUU U T. 1.

7 MHWcnonHuTenb yCIyrd, Kak IPaBUIIO, HE SABISETCA
COOCTBEHHUKOM pe3yJibTaTa YCIyTrd. Tak Kak HCIOJHHUTEb,
KaK IIPaBUJIO, HE SIBJIAETCS COOCTBEHHUKOM pe3yJibTaTa yClIyrH,
BO3HUKACT HEOOXOAMMOCTh NMPUMEHEHHUs CHEIHATbHBIX METO-
JIOB OLIEHKU pe3ynbTaTtoB ycnyru. Hampumep, mpu pemoHTe
OBITOBOM 3JIEKTpOAIapaTypbl HEBO3MOXKHO MPUMEHHUTH T€ XKe
METO/Ibl UCTBITAaHUM, YTO MpU CEePTUPUKAIMN CEPUHHO HU3TO-
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TaBJIMBAEMOW TPOMYKIMH, BKIOYAs pa3pylIAONINE METObI
KOHTpoJs. IloaTOMy BO3HMKaeT HEOOXOOUMOCTb pazpabOTKH
CTEMANBHBIX METOAOB OIIEHKH PE3yJIbTaTOB, aJalITUPOBAHHBIX
K YCIIOBUSIM OKa3aHUS YCIYT, a TaKKe YCHJIEHHE KOCBEHHBIX
METOJIOB JIOKA3aTeIbCTB Yepe3 BKIIOYCHUE B CXEMBI cepTU(U-
KallM¥ aHaJIM3a COCTOSIHUS MPOM3BOJICTBA U OLIEHKU KauyecTBa.

8 VYcmyrm JOKanbHBI, HETPAHCHOPTAOENBHBI, MOTYT
UMETh PEerMoHalbHBINA Xapakrep. M3 Takux ocoOeHHOCTEH yc-
JYT, KaK JIOKAJIbHOCTh, HETPAHCIIOPTAOEIBbHOCTh, U C YYETOM
peruoHanbHOM crenuduky ciaexyer, yTo npu (GOpMHPOBAHUU
MHPPACTPYKTYPHI CHCTEMBI TOATBEPKICHHUSI COOTBETCTBHS He-
00X0AMMO MOBBICUTh KOOPAMHUPYIOIIYIO POJIb MECTHBIX Opra-
HOB BJIACTH W YYUTHIBATH MECTHBIE OCOOCHHOCTH YCIYT IIPH
MIPOBEAECHUH TOOPOBOJILHON CepTH(PUKALINY.

9 Vcayru moryt ObITh He coxpansembl. Hecoxpanse-
MOCTh PE€3yJIbTaTOB YCIYTI 3acTaBisieT OCHOBHOE BHHMMaHUE
MIPH TIOATBEPKACHUU COOTBETCTBHUSI COCPENOTAYMBATH HA IPO-
Leype aHalu3a COCTOSHUS MPOM3BOJCTBA, MO3BOJISIOMIEH Ha
STOM 3Tane BBISIBUTH BCE KPUTHYECKHE TOYKH, BIHSIONINE HA
0€301acHOCTb U Ka4eCTBO yCIIyTH.

Brrmenepeuncienabie 0COOCHHOCTH XapaKTePU3YIOT yc-
JYTH B LIEJIOM KaK HEKOTopoe 00001IeHHoe noHsATHe. [pyrumu
CJIOBaMH, BCSI COBOKYITHOCTh 3TUX OCOOCHHOCTEH OTHOCHUTCS HE
K OJIHOM KOHKPETHOM ycilyre, HalpuMep PEMOHTY OBITOBOIA
AJIEKTpOANIapaTyphl, a K KJIaccy yCIyr BooOIIe.

[TpakTuka paboT Mo cepTU(UKALMU YCIyT BbISBHIA HE-
00X0AMMOCTh 00JIee MOJIHOTO y4eTa UX CHeU(PHUKH KaKk 00beK-
Ta MOATBEPKICHUS COOTBETCTBUSI.

Obs3arenbHas cepTH(UKALKS YCIyr B IIHPOKOM Mac-
mrTabe mpoBoIUIack TONbKO B PO u HekoTophix ctpanax CHI'.
B Poccun o6s3aTenbHas cepTUdUKanys yciyr Obljla BBEJCHA B
1992 r. ¢ npunsituem 3akona P® «O 3amure npaB nmorpedure-
Jei» HapsAgy C TOBapaMH JJIsl UCTIONIb30BAHUS UCKIIOUUTEIBHO
JUIsl INYHBIX, CEMEWHBIX, JOMAIIHUX U MHBIX HYX[, HE CBS3aH-
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HBIX C OCYILECTBICHHEM MPEAIPUHUMATEIBCKON JI€ATENbHO-
CTH.

B cuiy toro, uTo mopasisomee GOIBITMHCTBO UCTIOTHU-
TeJIel yCIyT SBJSIOTCS WM MaJIbIMU NPEANPUITUAMH, WIN UH-
JTUBUAYaIbHBIMU MPEANPUHUMATENIIMH, BO3HUKAET HEOOXO0U-
MOCTh pa3palbOTKU CHELUUAIbHBIX MHPOLELyp CepTU(UKALUH
YCIIyT, YYUTHIBAIOIINX 3Ty OCOOEHHOCTb.

12 [loOpoBoJibHasi cepTHPuKanus
12.1 3navyenue 100pOBOILHOM cepTH(hHUKANMHA

Ob6s3arenbHas cepTU(UKaLKs, BBOJUMAsS T'OCYAAPCTBOM
3aKOHOJATEIBHBIMU aKTaMH, KaK IPaBHJIO, IO MOKa3aTessM
0e30IacHOCTH, HallpaBJeHa Ha 3alllUTy IpakJaH U oOIIecTBa B
nenoMm. BMmecte ¢ Tem motpeOuTenb 4acTo ObIBAET HE YIOBIIC-
TBOPEH TEM, UYTO OKa3bIBa€MbI€ YCIyTH IO MOKa3aTelsiM Kaue-
CTBa HE COOTBETCTBYIOT IapaMeTpaM, 3asBJICHHBIM B peKiiame
Wi uHQOpMAaIMK A moTtpebuteneit, a Hepeako Qanbcudu-
mUpyroTcs. Puck morpeburenst yBennyuBaeTcs, KOrja Ha phIH-
K€ yCIIyT JeMCTBYeT MHOKECTBO OpraHU3aluil 1 MHIUBUyallb-
HBIX NPEAIPUHUMATEIEH.

B mupoBoit npaktuke 3¢(HEeKTUBHBIM CPEICTBOM COMACH-
CTBHSI TIOTPEOUTEINIO B BHIOOPE KAYECTBEHHBIX YCIYT SIBIISICTCS
NOOpOBOJIbHASA CepTU(PHKALMS, MPOBOAMMAs aBTOPUTETHHIMU
opranuzansiMe. [Jiss HCIOTHUTENST YCIyT 10OpOBOJIbHAS cep-
TU(QUKAIMS TOBBIIIAET MX KOHKYPEHTOCIIOCOOHOCTh. Takum
o0Opa3om, JT0OpoBONBHAS cepTH(HKAIMSA BBICTYNAeT Kak 3-
(eKTUBHBIN PBIHOYHBIH MHCTPYMEHT, B KOTOPOM 3aMHTEPECO-
BaH KaK MOTPEeOUTENb, TAK U UCTIOTHUTENh, a 3HAYUT, OOIIECTBO
U TOCYAApCTBO.

JloOpoBonbHAST cepTH(UKAIUS HE MMEET KECTKHX 3aKO-
HOJIaTEJIbHBIX OTPaHUYEHUI B MpaBUIIax U MPOLEAYpax MpoBe-
JICHUS. ¥ TIPOBOJUTCS 110 UHUIIMATUBE 3asiBUTENEH (MCIOIHUTE-
JeH yciyr) B LENsAX MOATBEPKIECHUS COOTBETCTBUS OKa3blBae-
MBIX YCIIyT TpeOOBaHHMSM CTaHIAPTOB M JIPYTMX TOKYMEHTOB,
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OTIpe/IEIIAEMBIX 3aBUTEIIEM.

Bo MHOrux crpaHax Npu aKTUBHOM NOIIEPKKE NpPaBU-
TEJNbCTBA CO3JAIOTCS MOILHBIE CUCTEMBI TOOPOBOJIBHON CEPTHU-
(uKauu, Moib3yIOLUIMecs BBICOKMM aBTOPUTETOM Yy MOTpeOu-
TeJNeW U UCTIOJTHUTENEH YCIyT.

B P® cymectByer cBbitie 50 cuctem 100pOBOIBHOM cep-
TuUKaIuu B cepe yciyr, paclpoCTPaHSIOUIMECS TIJIaBHBIM
00pa3oM Ha NMOTPEOUTENILCKUE CBOIMCTBA pa3IMYHbIX BUIOB yC-
ayr. JTO0 — cUcTeMa JO0OPOBOJILHOW CEpTHU(PHUKAIMUA YCIYT IO
OLIEHKE MMYUIECTBA, cHCTeMa J10OpPOBOJILHOW CcepTU(UKALIUIH
yCIyr B 00JIaCTU pPEKJIAaMHOW NEATETLHOCTH, CUCTeMa J00po-
BOJIBHOW CepTU(UKAIMM yCIyT Ha TPaHCHOPTE, cHUCTeMa J100-
POBOJIBHOW CepTU(UKAIMN YCIIYT TIOYTOBOH CBS3HM, CHCTEMA
JI0OPOBOJIBHOM cepTU(UKALIMY YCIIYT LIEHTPOB OTABIXA U JIP.

B pa3nuuHbIX pernoHax CTpaHbl UMEIOTCS CHUCTEMBI 100-
POBOJIBHOM cepTU(UKAILMM OJHOTO BUIA YCIYT: CUCTEMBI 100-
POBOJIBHON CepTHU(PHKALUU YCIYT POZHUYHOU TOprosiu B Mo-
ckBe, Cankr-IlerepOypre, Tyne, Spocnasne, ExarepunOypre,
Pecriybnuke Caxa u cucteMbl JOOPOBOJIBHOM CEPTH(PHUKALUU
yCIIyT aBTO3alpaBOYHBIX CTAaHIMM M KOMILIEKCOB B MOCKBe,
MOCKOBCKOM U Y pajbCKOM PETHOHAX.

B nocnenHee BpeMss B MUPOBOM SKOHOMHKE OTPOMHYIO
poJib mpuodpena J0OpPOBOJIbHAS CepTU(]HUKAIIUA CHUCTEM Kade-
CTBa Ha COOTBETCTBUE MeXAyHapoaHbM cranaapram HMCO ce-
pun 9000. B Harmieit ctpane 3Ta cepTuduKaius B chepe ycuyr
JieJIaeT TI0Ka IepPBbIe LIary.

12.2 IIpuHIUNBI U 00bEKTHI J0OPOBOJILHOM
cepruduranuu

[TpuHIMIBEl 7OOPOBONBHON cepTU(UKALUU YACTUUHO TIe-
peceKaroTCsl ¢ MPUHIUIIAMH 00s3aTEIHbHOM CEePTH(UKAINH, HO
HEKOTOPHIM M3 HHUX MPHUCYUIH TOJBKO MPUHIMIIEI JT0OPOBOJIB-
HOM cepTudukanuu (100pOBOILHOCTH, CAMOOPTAaHU3AIIHS, PaB-
HOIIpaBUE U T. 1.).

HobposorbHocmb — UMeeTCsl B BULY aKTHBHAS POJIb 3asi-
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BUTENS. 3asBUTEISIMU JOOPOBOJIBHON cepTU(UKALUA MOTYT
OBITh JTIOOBIC UCTIOMHUTENN yCIyT, 3aMHTEPECOBAaHHBIC B HE3a-
BHCHUMOM TOJTBEPKIECHUH COOTBETCTBHS OOBEKTOB J100pPO-
BOJIbHOM CepTU(UKALINU.

3asBUTENH MO COTJIACOBAHHUIO C OPTraHOM IO J10OPOBOJIb-
HOM cepTU(UKAIMK YCIYyT C YYETOM YTBEPKICHHOW CHCTEMBI
TOOpPOBOJIBHON cepTUHUKAIIE KOHKPETHOTO BHJIA YCIYT OIpe-
JeNIIeT COCTaB TMOJTBEPKIAEMBIX TpPEOOBaHUN, METOABI HX
MPOBEPKH, HOPMATUBHBIC MIIM TEXHHYECKHE JOKYMEHTHI, yCTa-
HaBJIMBAIOIINE 3TU TPEOOBAHUS U METOJbI, CXeMy cepTHudUKa-
117078

Camoopeanuzayus cucteM A0OPOBOJIbHOM cepTUuhUKauu
3aKIII0YAeTCsl B MHULIMUPOBAHUN MX CO3JAaHUS U PETUCTPAIUH
cyOBbeKTaMu XO3SUCTBEHHOU JESITENLHOCTH U B CAMOCTOSTEIb-
HOM JOOpOBOJIBHOM BXOXKICHHU B CHCTEMY yYaCTHHUKOB Cep-
TU(UKALUYA B COOTBETCTBUU C €€ MIPaBUIIAMHU.

Pasnonpasue cucreM a00poBOJIBHON cepTU(UKALNUN
MpeIycMaTpuBaeT UX MpaBa HE3aBHCUMO OT CTaTyca Iopunye-
CKOTO JIMIIa, 00pa30BaBIIECTO ATH CUCTEMBI, & TAK)KE OTCYTCTBHUE
COTOAYNHEHHOCTH CUCTEM.

CamocmosmenvHocms CUCTEM TOOPOBOJIBHON cepTUdU-
Kallud O3HAa4YaeT HEBMEUIATENbCTBO (eAepalbHbIX U MECTHBIX
OpPTaHOB WCIIOJHUTEIILHOW BJIACTH, UHBIX TOCYJApCTBEHHBIX H
OOIIECTBEHHBIX CTPYKTYpP B JEATEIHHOCTh 3TUX CHUCTEM, €CIH
OHU HE SIBIISIOTCS UX OPTaHU3aTOPaMH.

Pasnosozmoocnocms  pecucmpayuu cucteM 100pPOBOJIb-
HOU cepTU(UKANN UCKITIOUAET CyOBEKTUBHBIN MOIX0 K FOpHU-
JUYECKUM JIMIIaM, MOAABIIUM 3asBKY Ha PETUCTPALUIO CHCTE-
MBI, U HX JAUCKpUMHUHAIUIO. Hamugme nyOnupyrommx apyr
Jpyra CUCTeM JO0OPOBOJBHOHN cepTU(hUKAIIMU HE SIBISETCS OC-
HOBaHHUEM JUIsl OTKa3a B PETUCTPAIINH 3asIBISIEMON CHCTEMBI.

K o0bexkrtam 100pOBOJIBHON CepTU(HUKAIIUU OTHOCATCS
yCIyTH, paboThI (IIPOIecChl), CHCTEMBI Ka4eCTBa, OpraHU3allly,
OKa3bIBaIOIINE YCIYTH (TOCTUHUIIBI, PECTOPaHa, aTeNlbe U T. 1.),
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[IEpCOHAl ¥ UHBbIE OOBEKTHI, HA KOTOpPbIE MMEIOTCS] yCTAHOB-
JICHHbIE TPeOOBaHUS U METOABI UX OLICHKH.

[Ipu unentudukanuu oOBEKTa, MOABEPraceMoro ao0po-
BOJILHOW CepTH(HKAINK, YCTaHABIMBAETCS €ro NpUHAIECK-
HOCTB K 00JIaCTH pactpOCTPaHEHUS TOKYMEHTa, Ha COOTBETCT-
BUE TPeOOBaHUSAM KOTOPOTO HPOBOJUTCA J10OOPOBOJIBHAS Cep-
TUUKaIKS.
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Ipunoxenne A

1 Pa3paboTka CTpyKTypbl KOMIUIEKCHBIX IIOKa3aTeseit
KauecTBa yCIyT

1.1 ®opmupoBaHue MoKazaTenei KauecTBa

Kaxplii mokazartesib KauecTBa, SABISASACH KOJINYECTBEHHON
XapaKTEPUCTUKONM OJHOIO0 M3 CBOMCTB MOJEIM KadecTBa
00BEKTa, JOJDKEH OTpakaThb CIIOCOOHOCTb 3TOro OOBEKTa
YIIOBJIETBOPATH OOIIECTBEHHBIE TOTPEOHOCTH B KOHKPETHBIX
ycnoBusix. Takum o0pa3oM, mpu (GopMUpOBaHUU (BBEICHUN)
ar000T0  TIOKa3aTeds KadecTBa HEOOXOAMMO  yUYUTHIBATH
ClIeAyIoUIHe KOMIIOHEHTbl ~ KayecTBa: oO11ecTBEeHHAs
MoTpeOHOCTh;  KOHKPETHBIE  YCIIOBHS, OOBEKT; CTENCHb
yAOBJIETBOPEHUS (TpaJaliii) MOTPeOHOCTH.

[Toka3zarenp KauecTBa JOJDKEH J1aBaTh OTBET HA BOIPOC: B
KaKOM CTENeHU paccMaTpUBaeMblii 0ObEKT 00JafaeT CBOMCT-
BOM YJIOBJIETBOPSITH OOILIECTBEHHYIO OTPEOHOCTH?

Jis TOro 4ToObl OLIEHUTh YPOBEHb KauecTBa, HEOOXOH-
MO HCIOJB30BaTh COOTBETCTBYIOIIYI0 HOMEHKIATYpY ITOKa3a-
TEJICH.

[Toka3zarenu kauecTBa ACTATCS HA CIEAYIOMINE TPYIIIBL:

1 Ilokasarenu Ha3HAUYEHUs XapaKTEpU3YIOT CBOMCTBa
MPOIYKIUH (YCIIyT), ONMPEACISIONNe OCHOBHBIC (DYHKIINH, JJIs
BBITMOJIHEHUsI KOTOPBIX ~ OHa MpeAHa3HadeHa, U oOycIaBIu-
BaroIle 001acTh €e NPUMEHEHUS.

['pynna pa3aeneHa Ha YeTbIpe NOATPYIIIBL:

— KJ1acCU(pUKAIIMOHHbIE TIOKA3aTelH;

— moka3arenu (yHKIHOHAIbHBIC U TEXHUYECKOH dPdek-
TUBHOCTH;

— KOHCTPYKTHBHBIE ITI0KA3aTeIH;

— IOKa3aTeNy COCTaBa U CTPYKTYPBHI.

2 Ilokazatenn HaAEKHOCTU XAPAKTEPU3YIOT CBOMCTBA
0€30TKa3HOCTH, JOJITOBEYHOCTH, PEMOHTONPUTOJHOCTH U CO-
XPaHSAEMOCTH.
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['pymma menuTcst Ha 4eThIpe MOATPYTIITHL:

— MoKasarenu 0e30TKa3HOCTH;

— TOKa3aTeN JOJITOBEYHOCTH;

— MOKa3aTeNIi pEMOHTOIPHUTOJHOCTH;

— TOKa3aTeNd COXPaHSIEMOCTH.

3 Tloka3zarenu TEXHOJOTHYHOCTH XapaKTEPHU3YIOT COBO-
KyIHOCTBh CBOMCTB KOHCTPYKIIMH W3JEIUs, KOTOpasi Onpeens-
€T ee MPHUCIOCOOIICHHOCTh K JOCTH)KEHHIO ONTUMAJbHBIX 3a-
TpaT MPH MPOU3BOJICTBE, IKCIUTyaTallMH U PEMOHTE ISl 3a/1aH-
HBIX [TOKa3aTeleil KayecTBa MPOAYKIUH, 00beMa €e BBITYCKa U
yCIIOBUH BBINOJIHEHUS PaloT.

4 TlokazaTenn YHHU(HKAMH XapaKTEPU3YIOT CTEICHb
WCTIOJIb30BAaHUS B MPOAYKINU CTAHJAPTHU30BAHHBIX U3ICITUH H
YPOBEHb YHU(HUKAIIMU COCTABHBIX YacCTeH M3/IENHUil.

5 IlateHTHO-IpaBOBBIE MOKA3aTEIN XapaKTEpU3YIOT IMa-
TEHTHYIO 3allIUTY W NaTEHTHYIO YUCTOTY NMPOAYKIMH, OHU BaXK-
HBI JJI51 OTIPEICIICHUS €€ KOHKYPEHTOCIIOCOOHOCTH.

6 DproHoMHYecKHe MOKa3aTeIu XapaKTepU3yIOT CUCTe-
My «UeJOBEK — m3aenue» (WU «4eJOBEeK — MAaIlMHaY) C T03H-
M YeloBeKa, Kak Obl JAIOT € «4eIoBeuecKoe U3MEPEHUEY, 1
YUUTHIBAIOT KOMIUIEKC THTHEHUYECKHX, aHTPOITOMETPHUYECKHX,
(U3HONIOTHYECKMX M TCHXOJOTUYECKUX CBOMCTB YeEJIOBEKa,
MIPOSIBIISIFOIIUXCS B TIPOM3BOJICTBEHHBIX M OBITOBBIX MPOIIECCaX.

['pynma genuTcst Ha CIeayIOmune MOArPYIIbL:

— aHTPONIOMETPUIECKHE;

— TUTUCHUYECKHE;

— (U3MOIOrHYeCcKHE U ICUXO(DU3NIECKHE;

— IICUXOJIOTHYECKHE.

['MrueHnveckue MOKa3aTelnu ONPEAEISIOT COOTBETCTBUE
W3IETNS THIMEHHUYECKHM YCIOBHUSIM JKM3HEACATEIBHOCTH |
pabortocrnocoOHOocTH yenoBeka. Cioa OTHOCAT TIOKa3aTelln
YPOBHEH: OCBEIIEHHOCTH, TEMIEPATYPHl, BIAKHOCTH, TaBICHHS
UT. A

7 DcCTeTHYeCKHe TMOKa3aTelIH XapaKTepusyrT HuHop-
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MallMOHHYIO BBIPa3UTEJIbHOCTh, PAllMOHAIBHOCTb (POPMBI, Lie-
JIOCTHOCTh KOMIIO3UIIMHM, COBEPLICHCTBO IPOU3BOICTBEHHOIO
WCIOJIHEHUs. DTa Ipynna BKIOYAET CIEAYIOUIUE MOArPYIIbI
IOKa3aTeJen:

— MH(POPMAILIMOHHON BBIPA3UTEIbHOCTH;

— panoHaIbHON (POPMBI;

— IIEJIOCTHOCTH KOMITO3UIINY;

— COBEpILIEHCTBA MPOM3BOJICTBEHHOTO UCIIOJIHEHUS U CTa-
OWJIBHOCTU TOBApPHOTO PsAJIA.

[Toka3zarenn MH(OPMAIIMOHHON BBIPA3UTEILHOCTH OIIpe-
JeTsieT CIIOCOOHOCTh M3/EHS BBIPaXKaTh CBOCH (OpMOi cTe-
THUYECKOE IMPEJICTABICHUE U KYJIbTYPHbIE HOPMBI, CIOXKHBILUE-
cs B obOuiectBe. B 3Ty moarpynmy BXOAAT MOKa3aTelH: 3HAKO-
BOCTH, OPUTMHAIBHOCTH; CTUJIEBOI'O COOTBETCTBHSI; COOTBETCT-
BUS MOJIE.

[Toka3arenu WEIOCTHOCTH KOMIIO3MIMU  ONPENEISIOT
€IMHCTBO YacTe M 1enoro, 3(p(eKTHBHOCTH HCIIOIB30BAHUS
poeCCUOHATIBHO-XY10’KECTBEHHBIX CPEICTB Ul CO3JaHMS
MIOJIHOIIEHHOTO KOMIIO3UIIMOHHOTO PELIeHMsI, OTPaHUYEHHYIO
B3aMMOCBSI3b 3JIEMEHTOB (DOPMBI M3/IENIMs U €ro COIJIacOBaH-
HOCTb C aHCaMOJIEM JAPYTUX U3/IEITHI.

8 Ilokazarenn TpaHCOPTAOEIBHOCTH — XapaKTepU3YIOT
CBOMCTBA MPOAYKIUU K MEPEMEILECHUSIM B IMPOCTPAHCTBE, HE
COITPOBOKIAIOIIMMCSI €€ UCII0JIb30BaHUEM WIIM NOTPEOIEHUEM.

K nmoxazarensim TpaHCOpTaOEIbHOCTH OTHOCSTCSL:

— CpenHss TPYJOEMKOCTb MOJrOTOBKH €AMHUIBI IPOTyK-
LMY K TPAHCIIOPTUPOBAHHUIO;

— Cpe/iHssA CTOMMOCTb YIaKOBKH MPOAYKIINY;

— CpeAHsisl CTOMMOCTb INEPEBO3KU €IMHUIBI MPOAYKLIHU
Ha OJIH KM IIyTH;

— CpeaHss NPOAOKUTEIBHOCTh PA3rpy3KU MPOAYKIUH U
T. 1.

9 DOkxonorumueckue MoKazaTead XapaKTepU3yIOT YPOBEHb
BPEJIHBIX BO3JICHCTBUI Ha OKPYXKAIOLIYIO CPely, BOSHUKAIOIINX
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MIpU TOTPEOIICHUH MTPOAYKIIUHU FITH €€ IKCTUTyaTallHH.

10 IMoxazaTenu 6€30MaCHOCTH XapaKTEPHU3YIOT CBOICTBA
MPOAYKIMH, 00yCIaBIMBAIOIIMX O€30IacHOCTh YEJIOBEKa MpHU
MOTPeOJIEHNH WM UCTIONB30BAaHUU MPOAYKIIUU.

K aroit rpynne oTHOCAT:

— BEPOATHOCTH 0€30MacHOi paboThl ueIoBeKa B TECUCHUE
OIpEIEIEHHOTO BPEMEHU;

— BpeMsi cpabaThIBaHMsI 3aIIUTHBIX YCTPOUCTB COMPOTHB-
JI€HUSI U30JISIUHN TOKOBEAYIINX YacTeH.

11 DxoHOMHUYECKHE MOKa3aTeIN XapaKTEePU3yIOT 3aTPAThI
Ha pa3paboTKy, U3rOTOBJIEHUE, IKCIUTyaTallMI0 WU MOTpediie-
HUE TPOAYKIIUU.

1.2 XapakTepucTHKHU NOKa3aTeslel KayecTBa

OCHOBHBIMU XapaKTepUCTHUKAMHU TIOKa3aTeleil KayecTBa
SIBJIIIOTCSI KOJIMUECTBEHHAS U KAUECTBEHHAsl XapaKTEPUCTHUKHU.

[Tokazarenn kadecTBa MMEIOT Pa3MEPHOCTh WM MOTYT
ObITh Oe3pa3mepHbIMH. KoianuecTBEHHOM XapaKTepUCTHKOM
MOKa3aTessl KauecTBa SIBISETCS UX pa3Mep, KOTOPBIM HYXHO
OTJIMYATh OT 3HAUYEHUS — BBIPAXKEHUS pa3Mepa B ONPEAEICHHBIX
enuHuiax. KauecTBeHHON XapaKTepUCTUKON MOKa3aTens Kade-
CTBa SIBJIsSIETCA pa3MepHOCThb. Ecnu mokasarenb KauecTBa SIBJIS-
eTcsi 6e3pa3MepHBIM, TO KOJIMYECTBEHHONW XapaKTEPUCTUKON —
Oayn. 3HaYeHUs MOKAa3aTeNield KauecTBa MOTYT OBITh Kak abco-
JMIOTHBIMHM, TaK U OTHOCUTEIbHBIMH. AOCONIOTHBIE 3HAYCHUS
HUMEIOT Pa3MEPHOCTb, & OTHOCUTEbHBIE — O€3pa3MepHbIE.

1.3 KommuiekcupoBaHue Noka3aTenei KauecTBa

IToxazarenu kauecTBa AT HA €UHUYHBIE U KOMILIEKC-
Hble. EqMHUYHBIE OTHOCATCS K OJHOMY M3 CBOICTB, OIpele-
JSIOUIMX Ka4yeCTBO, KOMIUIEKCHBIE — Cpa3y K HECKOJIbKUM.

[TpousBoaHble (pU3HMUECKHE BEIUYMHBI CBA3aHBI C OCHOB-
HBIMU TIOCPE/ICTBOM OIpeaesIeHN Win (pyHIaMeHTaIbHBIMH
(hbU3UYECKUMHU 3aKOHAMM.

OyHKIMOHAIBHBIN CIIOCO0 HAXOXKICHHSI KOMILJICKCHOTO
MoKa3aTessl KayecTBa IMpeANouTUTEIbHEE, HO HE BCerja BO3-
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MO>KEH MO psany npuyuH. OfHa U3 HUX COCTOUT B TOM, YTO TO-
JY4YUTh (QYHKLUMOHAIBHYI0 3aBUCUMOCTb, YYHMTHIBAIOIIYIO
00JIbIII0E YHMCIIO E€IMHUYHBIX MTOKa3aTeNel KauecTBa, IpakTuye-
CKU OYEHb CJO0XHO. ECIM KOMIIJIEKCHBIN 1TOKa3aTeab KayecTBa
HEBO3MOXXHO BBIPA3UTh Yepe3 €AMHUYHBIC C MOMOIIBI0 00BEK-
TUBHON (PYHKIMOHAIBHOM 3aBUCUMOCTH, NPUMEHSETCS CyOb-
€KTUBHBIN cioco0 00pa30BaHUs KOMIUIEKCHBIX MOKa3aTese 1o
NPUHIUIY CpeAHEB3BelICHHOT0. CyOBbeKTUBHBIM B 3TOM CIIy-
yae SBJISIETCS JIMIIb BBIOOp JIOTUKU YCPETHEHHS, CaM K€ KOM-
IUIEKCHBINM MOKa3aTeNnb — OObEKTUBHAS KOJIWYECTBEHHAs Xapak-
TEPUCTHKA KauyecTBa OOBEKTA.

C noMmompio BeCOBbIX KO3(D(UIMEHTOB g , KaK U IJis
(U3NYECKUX BEIUYMH, YYUTHIBAIOT BAXHOCTh WM LEHHOCTD
KaKJOr0 €JUHUYHOIO MoKa3aress kadecTsa Q; cpeau Ipyrux.
LleHHOCTD pe3yNbTaTOB M3MEPEHHs (PH3MUECKUX BEITUYUH TEM
Oosblile, YeM MEHBIIIE UX paccesHue, Mepa KOTOporo — Aucmep-
cust. [ToaTomy npu 06paboTKe pe3ynbTaTOB HECKOIBKUX CEPH
W3MEPEHUM M PELICHWM CHUCTEM JIMHEWHBIX YPAaBHEHUU METO-
JIOM HauMEHBIINX KBaJIPaTOB BECOBHIE KOd(PHUIIMEHTHI BHIOU-
paroT 00paTHO MPOMOPIMOHAIBHBIM AUCHIEPCUSIM.

B xBasmmMeTpun «Bec» mokazaress KauecTBa ONPENEISIOT
UHBIMH COOOpaXeHUsIMH. B 3aBHCHMOCTH OT KOHKpETHBIX YC-
JIOBUW Ta WJIM WHas TpyIma ToOKa3aTelied KadecTBa ObIBaeT
BayKHEH, Becomell apyrux. Hanpumep, yaie Bcero nokasarenu
Ha3HA4YeHUsl cuMuTaloT Haubosiee BaKHBIMU. Ho MoryTt ObITh
uHble cuTyauuu. /g oTBeTa Ha BOIIPOC, BO CKOJIBKO pa3 U Ha-
CKOJIbKO OZMH IIOKAa3aTellb BaKHEE APYroro, UCIOJB3YIOT JKC-
NEPTHBIE U AHATUTUYECKHE METOJIbl ompeneneHus Ko3dduuu-
€HTa BECOMOCTH g;. B sKcIepTHBIX MeTOoAax Beca MoKasareen
KAa4eCTBa Yalle BCETO YAOBIETBOPSIOT yCIOBHUIO:

Z_:,gfl (1)

IIpu coOmoaeHNM 3TOTO YCJIOBHUS CPEIHEB3BEIICHHOE
MEePEXOIUT B cpenHeapudmeTuyeckoe 3HAauYCHHUE.
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CymMMupoBaHUE €IMHUYHBIX TOKa3aTeliel KadecTBa C y4eTOM
WX BECOB [OJ/DKHO TIPOM3BOJUTBCS B COOTBETCTBHUH C
IIpaBUJIaMU TE€OpHUM pa3MmepHocTer. [103ToOMy OdeHb HacTo OT
aOCOJIIOTHBIX 3HAYCHWH CIWHUYHBIX IIOKa3aTelieil KadecTBa
MIPEIBAPUTEIIEHO TIEPEXOAT K OTHOCHUTEIBHBIM. AOCOIOTHOE
3HAYCHHUE KOMIUICKCHOTO IIOKa3aTelsi IOJIy4aeTcsli B ITOM
ciydae  Oe3pasMepHBIM. B KOMIUIGKCHBIX — ITOKa3aTemsx
KayecTBa HU3KWEC 3HAYCHUS OIHUX CIUHHYHBIX ITOKa3aTeleH
MOTYT KOMIICHCHPOBAThCS BBICOKUMHU 3HAYCHHUSIMH JIPYTHX.
WNHorma 9TO  COOTBETCTBYET  pealibHBIM  JKU3HCHHBIM
cutyanusM. Hampumep, yCTaHOBWIHM, YTO OJIekIa U OOYBb
OTEYECTBEHHOTO IMPOU3BOJCTBA B IEJIOM 0O0J€e JIOJITOBEYHBI,
MPOYHBI, YeM HMITOpTHBIC. OHAKO TOCIEAHUE UMEIOT Ooliee
MPUBJICKATCIBHBIA BUJ, YeM M OOBSCHSACTCS TOBBINICHHBIH
CIpOC HAa UMIOPT. BBICOKHME 3CTETUYECKHE IMOKA3aTeIH
Ka4yecTBa B JJAHHOM CJTy4ae KOMIICHCHUPYIOT HU3KHE MOKa3aTeIIH
HAJC)KHOCTH M JOJITOBEYHOCTH. B TO ke Bpems HEIOMyCTHMO
KOMIICHCUPOBaTh HU3KHE 3HAYCHUS TJIABHOTO IMOKa3aTess
KauecTBa BBICOKMMH 3HAYCHHUSIMH BTOPOCTCTCHHBIX. Jliist
WCKJTFOUCHHS] TaKOW BO3MOXXHOCTH KOMIUJICKCHBIM TOKa3aTesb
KauecTBa YMHOXKAlOT HA TaK Ha3bIBaeMbIii Kod(duImeHT,
oOpaliarmmuiics B HyJIb MPH BBIXOJIE JTHOOOT0 W3 Ba)KHEHIINX
SIMHUYHBIX IMOKA3aTesIei 3a JOMyCTUMBIC TIPEIEIbl U PaBHBII
CIMHUIIC BO BCEX OCTAIBHBIX CllydasXx. biaromaps
KOOQQUIMEHTY KOMIUIEKCHBIN ITOKa3aTellb KauyecTBa MaiaeT
10 HyJIA, €ClIM XOTS Obl OJIUH W3 BAKHEHIIUX CIUHHUYHBIX
MOKa3aTenei OKa3bIBACTCsl HEMPUEMIIEMBIM.

KomrmiekcHple mokas3aTean KauecTBa MOKHO KOMOMHHPO-
BaTh MEXIy co00H, moOuBasch 0000IIEHUsT CBOWCTB, (HhOpMU-
PYIOIIUX B IIEJIOM TPEACTABICHUE O KAa4ecTBE yCIyru. Takum
o0pa3oM, CTPYKTypa IMOKa3aTeneil KayecTBa SIBISETCS MHOTO-
yYpOBHEBOI (puc. 1).

OCHOBY («KOPHEBYIO CUCTEMY») JIepEBA COCTABIISIOT €1~
HUYHBIE NOKA3aTeIu KadecTBa. YMCIO ITUX IMOKa3aTeneu, Ko-
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HEYHO, MEHbIIIE, YeM MHOT000pa3ue CBOMCTB. EnuHuuHbIE TI0-
Ka3aTeau KayecTBa — 3TO MEphl JUIIb T€X CBOWCTB, KOTOPbIE
MIPEACTABIISIOTCSA CYIIECTBEHHBIMHU MPU PACCMOTPEHUM KavecT-
Ba 00BEKTA MOJ BIIOJHE OMpEACICHHBIM YIJIoM 3peHus. Takum
o0pa3zoM, yXe Ha ypOBHE CIMHHYHBIX TOKa3aTesied KayecTBa
(OpMHUPYIOT HEKOTOPOE YMPOIEHHOE MPEJCTaBICHUE O Kaye-
CTBEe O0BEKTa, WM MOJENU KadecTBa. [Ipu mepexope K KOM-
IJIEKCHBIM TIOKA3aTeNsiM Ha Ka)XJOM BBIIIECTOAILEM YpPOBHE
MOJIEJIb KauecTBa CTAHOBUTCS Bce Ooiiee CBEpHYTOH (rpy0oii),
MMEIOIIEH BCe MEHbIIE MOKa3aTeJed KadecTBa, MOKa HE CBe-
JIETCsI, HAKOHEII, K XapaKTePUCTUKE KayecTBa C MOMOIIBIO OJI-
HOTO-€TMHCTBEHHOTO OOOOIIEHHOTO KOMIUIEKCHOTO IOKasare-
71 BEPXHETO YPOBHSI.

[Tpunumne GopMUPOBaHHUS KOMIUIEKCHOTO TOKa3aTess
KadecTBa Ha KaXJJOM YPOBHE TOYHO TaKHE, KaK U HAa HUYKHEM.

[IpaBuna mocTpoeHusl CTPYKTYphI MOKa3aTelel KauecTBa
YCIIOBHO JCNAT HA JBE TPynmbl: oOmme W yacTHble. [lepBas
IpyIIa COAEPKHUT OKOJIO JBYX JAECSATKOB MpPaBWI, BTOpas —
OKOJIO JIeCSTKA.

K oOmmm mpaBuiiaM OTHOCST Takue, Kak JAelIeHUE IO
PaBHOMY OCHOBAHUIO, UCKIIFOUUTEIBHOCTh, KOPPEKTUPYEMOCTb,
y4eT B3aMMOCBSI3E€H B CHCTEME «UEJIOBEK — cpefa — OOBeKTY,
KECTKOCTh CTPYKTYPBI HaYaJIBHBIX YPOBHEH JIepeBa, MOTPeOU-
Tenbckas U (QyHKIIMOHATbHAS HAMPaBICHHOCTh (POPMYIUPOBOK
MoKa3aresie KadyecTBa Ha JOOOM ypOBHE, HEOOXOIMMOCTh U
JIOCTATOYHOCTh YKCJIa CBOMCTB B KOMIUIEKCE, OJHO3HAYHOCTh
TOJIKOBAHUS MTOKa3aTesied KauecTBa, HEJOIMYCTUMOCTh BKIIIOUE-
HUS B KOMIUIEKCHBIA ITOKa3aTeslb 3aBUCUMBIX €IUHUYHBIX IO-
Ka3aTesjell KauecTBa, BKIIOYAEMbIX B KOMIUIEKCHBIN, U 1p. K
YaCTHBIM ITPaBUJIaM OTHOCST TaKHeE, KaK Y4eT 3aTpaT U pe3yJib-
TaTOB, SICHOCTh MPHU3HAKA ACJICHUS,, MUHUMYM €AMHUYHBIX T0-
Ka3aTejael B KOMIUIEKCHOM, HWCKIIOUYEHHE OJMHAKOBO BBIPA-
YKEHHBIX [TOKA3aTeIel U JIp.
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O000IIIEHHBINH
KOMIIJICKCHBIN
MoKa3aTeib
KauecTBa

KowmrrekcHbie
MoKa3aTenn

Ennnnyneie
noka3aresju

Pucynok A.1 — MHoOroypoBHeBasi CTpyKTypa
OKa3aTeJIen KauecTBa

2 OmnpeneneHue BECOMOCTH €AMHUYHBIX IOKa3aTesnei
KayecTBa yCIIyr

[TapameTpsl BECOMOCTH IMOKa3aTeslel KayecTBa WIParoT
HNCKIHOYUTCIBbHO 60HI:I_Hy}O POJIb B OLICHKC U OKA3bIBAIOT CYIIC-
CTBEHHOE BJIMSHHME Ha KOHEYHBII pe3ynbTaT pacuera. Cpeau
OCHOBHBIX MCTOJOB ONPCACIICHUA MApaMCTPOB BECOMOCTH HEC-
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00X0MMO OTMETUTH CIIEYIOIINE: CTOUMOCTHBIX PErpecCHOH-
HBIX 3aBHCHMOCTEH; NMPEAEIbHBIX U HOMUHAJIBHBIX 3HAYCHUM;
SKBUBAJICHTHBIX COOTHOIIECHHM; BEPOSTHOCTHBIN; YKCIIEPTHBIN.
Kaxnplif 13 HUX 00J1agaeT CBOUMHU OCOOEHHOCTSIMH, JJOCTOUH-
CTBaMH U HejocTaTkamMu. PeanabHO Bce yKa3aHHbBIE METO/bI OI-
peneneHus mapaMeTpoB BECOMOCTH IOKa3aTellel KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH (KpOME IIOCJIEJHEr0) HCIOJIb30Ba-
JIMCh KpalHE PelKo. DTO CBSI3aHO C TEMH HEAOCTAaTKaMH, KOTO-
peiMu OHU OOsamarotr. s ycrmoBuil peiHKa (Koraa Tpelyercs
OlLlIEHKa Ha 0a3e MHOXeCTBa IOKa3aTeleil JJis ONpeaeIeHHOro
nepuoja, KOHKPETHOTO CErMEeHTa M T.II.) OHM TeM OoJjee 3a-
TPYAHUTENBHBI JJIs1 UCIIOJIb30BaHUs, 103TOMY HauboJjee mpes-
MIOYTUTEJIBHBIM METOJIOM ISl PELLIEHUS 3a/1a4 110 OLICHKE Kaue-
CTBa OCTAETCsI IKCIIEPTHBIM.
[Toka3zarenr BECOMOCTH PACCUUTHIBAIOTCS IO (hopMyJIe:

alzf# , (2)

rae N — KOJIMYECTBO yYaCTBYIOMIMX B AKCIEPTU3E IKCIIEPTOB;
a; — K03 (HUIIMEHT BECOMOCTH 1-T'O TTOKA3aTeJIs KAaueCTBa;
ajx — YMCIICHHAs BEIMYMHA BECOMOCTH 1-TO TOKa3aTens
KadecTBa, laHHas R-M 3kciepToMm.

[Tpu sKCHepTHOM OMpeAeNeHuU MapaMeTpoB BECOMOCTHU
mokaszatejiel  KadecTBa  HaumOOJbIIee  pPacIpOCTpPaHEHHUE
MOJyYUSTH METOAbl TPEANOUYTEHUS (PAaHTOB), OLIEHUBAHUS U
conocTaBieHus. [lo mMeTony mpenmnoureHus: (paHroB) KaKIbIi
JKCIIEPT, MpeaycMaTpuBas BCIO HU30pPaHHYIO HOMEHKIATYpPY
MOKa3aTese KauecTBa OICHUBACMOW MPOIYKITUH, TPOU3BOIUT
HyMepaiuio (paHKupoBaHHWE) BECOMOCTH IOKa3aTeneil B
MOPSIZIKE WX MPEATIOYTCHNUS, BAXKHOCTH.

CaMoMy MajOBa)KHOMY MOKa3aTEeNI0 MPUCBAUBAETCS HO-
Mep 1, crenyionieMy Mo BaXHOCTH — 2 U T. 1., T. €. CaMbId
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BAKHBIM IIOKA3aTeNIb IOJy4aeT IMOCIEAHUN HOMEp, a CaMbld
HE3HAYUTEIIbHBIA — IIEPBBIN.

IIpu Takoi paccTaHOBKE IMOKA3aTENeN KayecTBa apamer-
pBl BECOMOCTH ajx KaXJOro 1-ro MOKasaTrelis, OIpelesieHHbIe
R-M skcneprom, paccuuThIBaroTCs 10 popmysie:

M
a,=—-"—
ZMK

=1
rae  Mjx — HOMep i-i1 BECOMOCTHU MOKa3aTesl Ka4eCcTBa,
onpeaesneHHbI R-M 3kcrieprom;
N — YUCJIO YYUTHIBAEMBIX NIOKA3aTeNIel Ka4eCTBa.
IIpousBoguM pacuer mapaMeTpoB BECOMOCTH ITOKa3aTe-
Jeil kayecTBa MO JAHHBIM BCEX ydacTBYIOIIMX B padore N skc-
IIEPTOB

: 3)

N
ZMU(
a = anIN
22 M,

=1 k=1

N
2
a =+ — 5)

; “4)

NI

3 Pa3paboTka Oa/TOBBIX IIKaJd €AWHUYHBIX MOKa3aTemneit
KayecTBa yCiIyr

UToOb! MepeBeCTH KaueCTBO B KOJIUYECTBO, MPU IKCIIOPT-
HOM OIIEHKE UCTOJIB3YIOT Oe3pa3MepHbIE IIKAIbI.

bamnoBas mikana mpeacTaBiseT cOOOW YIOPSIOYCHHYIO
COBOKYIHOCTh YHCEN M KAYE€CTBEHHBIX XapaKTEPHUCTHUK, KOTO-
pBI€ MIPUBOJISATCS B COOTBETCTBUE C OLIEHUBAEMBIMH OOBEKTAMH,
COTJIACHO OIPEACIISIEMOMY NIPU3HAKY.

bannoBas mikana ciy>KWT Ui Ha3Hau€HUs 00BEKTaM KO-
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JMYECTBEHHOW OIICHKHU, KOTOpasl SBISIETCS MEPOW BBIPAKCHUS
KauecTBEHHOro YypoBHs mnpu3Haka. lllkama xapakTtepusyercs
JUATa30HOM, WM OAJUTBHOCTBIO, MO KOTOPOW IMOHUMAIOT KO-
JUYECTBO YPOBHEH KauecTBa, BKIIOYCHHBIX B IIKATY.

[Tpu pa3paboTke OAJIOBBIX KA TPAAIUIO IIKAIBI OIl-
PEAETNSIOT B 3aBUCUMOCTH OT XapaKTepa MOCTaBICHHOM 3a1auu,
KadecTBa IKCIEPTOB, HEOOXOIUMOW TOYHOCTH PE3yIbTATOB U
BO3MOYXHOCTH CJIOBECHOTO OMHUCAHMS XapaKTEPUCTUKHU KadecT-
BEHHBIX YPOBHEH.

JI71st S5KCIEpTHOM OLIEHKH KayecTBa yCIyT PEKOMEHIYEeTCs
WCIOJIb30BATh KBl ¢ HEUETHBIM YHCIIOM YPOBHEH KadecTsa.
Yamie mpuUMEHSIOT OalljIoBbIE MHIKAJbl, UMEIOLIUE TpPH, MATh,
CeMb, JICBATH TPaJalii KauyecTBa, KOTOPHIE MOTYT COBIIAIATh
WA HE COBIIAJAaTh C KOJHMYECTBOM OallJIOB, KaK 3TO MOKAa3aHO,
Hanpumep, B Tabnunax 1-5.

Taomuua A.1 — 3-0ayuipHas cucreMa

Tabmuua A.4 — 100-6annpHast IKana ¢ CEMbIO YPOBHIMU
KayecTBa

I'panarus banet KauecTBo
3 3 XopoIiee
2 2 YAOBIIETBOPUTEIILHOE
1 1 IJI0X0€

I'pananus Bamier KauectBo
7 100 O4YEHb BBICOKOE
6 85 BBICOKOE
5 70 BBIILIE CPETHETO
4 55 cpemHee
3 40 HIDKE CPETHETO
2 25 HH3KOE
1 10 OYCHb HU3KOE
Taomuma A.5 — 9-0ayuipHas mKaia
['papauust Bamier KauectBo
9 9 OTJIINYHOC
8 8 OUEHb XOpollIee
7 7 xopoliee
6 6 BEIIIIE CPETHETO
5 5 cpenHee
4 4 HIKE CPETHETO
3 3 moxoe (mpueMseMoe)
2 2 moxoe (HempueMieMoe)
1 1 OUYEeHb TI0X0e (HETIPUEMIIEMOE)

Tabmuma A.2 — 5-0ayuipHas cucreMa

I'papauus bajubt KagectBo
5 5 OTJIMYHOE
4 4 xoporiee
3 3 YAOBIETBOPUTEIBHOE
2 2 IUI0X0€ (€/1Ba MPUEMIIEMOE)
1 1 OYeHb IJI0X0€e (HEMpHUEeMIIEMOe)

Tabnuna A.3 — 100-0annpHas mKaia ¢ ISAThI0 YPOBHIMU
KayecTBa

I'pananus Bamier KauectBo
5 100 BBICOKOE
4 80 BEIIIIE CPETHETO
3 60 cpemHee
2 40 HIDKE CPETHET0
1 20 HU3KOE
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[Ipomecc pa3paboTku OATOBOM IIKAIbl COCTOUT U3 CJle-
JYIOILINX 3TAIOB:

— BbIOOp HOMEHKJIATYPhl €IMHWYHBIX ITOKa3aTelel, xa-
PaKTEpU3YIOIUX KaYeCTBO YCIIYT;

— COCTaBJIGHHE CXEM-TAOJHI, COAEPKAIINX CIOBECHYIO
XapaKTepUCTUKY KaXKJIOTO MOKa3aTessl M0 BCEM KaueCTBEHHBIM
YPOBHSIM IIIKAJIBI;

— Ha3HaueHHe KOA(PPHUIMEHTOB BECOMOCTH IOKa3aTelei
Ka4yecTBa.

KoadduumeHT BecoMOCTH HCHONB3YIOT B CBS3H C pas-
JMYHOHM 3HAYMMOCTBIO CIMHUYHBIX MOKa3aTene B o0mmeM Boc-
NpUATUN KadecTBa yciyr. OHU BBIPAXaIOT JOJICBOE y4acTHe
npu3Haka B ()OPMHPOBAHMM KadyecTBa MPOIYKTa M CIy)KaT
MHOXHUTEJSIMH TIPU pacdyere 0O0OOIIEHHBIX OAJUIOBBIX OIICHOK.
Taxkum 00pazom, KOI(PPHUITMEHTH BECOMOCTU SIBIISIOTCS KOJIH-
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YECTBEHHBIMH XapaKTEPUCTUKAMH 3HAYMMOCTH MTOKa3aTeJIeH.

Jlns HazHayeHHs MOKa3aTelneil BECOMOCTH MPUMEHSIOTCS
HKCHEPTHBIE METOJIBI C TPYIIIOBBIM WIIM WHIUBUIYAJEHBIM OII-
pocoM. DKcnepThl, padoTasi UHANBUAYAIBHO, PAHKUPYIOT TO-
Ka3aTelld 10 3HAYUMOCTH M Ha3HAYArOT KOA((UIIUEHTHI BECO-
MocTH. MHEHHsI 9KCTIEpTOB 0000IIAI0TCS PACUETHBIM Iy TEM:

— I'paganms kateropuil kauecTBa M Ha3HAYEHUE IPaHU4-
HBIX TIPEIENIOB AJI Pa3HbIX KaTErOpHid OIICHUBAEMON YCIYTH.

DKCIepThl ONPENEISIOT TPaHWYHBIE TPENeNbl 3HAYCHUN
KOMIUIEKCHBIX U €JUHUYHBIX MOKa3aTeneil 1 KaXI0i KaTero-
pUHM KadecTBa B COOTBETCTBHE C TpaJanuell KauyeCTBEHHBIX
YpOBHEH, YCTAaHOBJICHHON ASTHUMH K€ OJKcmepraMu. MHeHUus
9KCIIEPTOB 3aHOCAT B MHIUBUAYaJIbHBIE JHUCTHI, a 3aTeM 0000-
IAfOT.

— OOcyxnenne pa3padOTAaHHBIX 3JIEMEHTOB OaJTIOBOU
IIKaJIbI.

KoJIeKTHB 3KCTIEpTOB pemiaeT BOMPOC O BO3MOXKHOCTH
WCIBITaHUsl OANIOBOM IIKANbl WM HEOOXOTUMOCTH AOPaOOTKU
OTIENBHBIX €€ AIeMeHTOB. Ha 3TOM »Tame mMoryT ObITh BHEcCe-
Hbl KOPPEKTHBBI OTHOCHUTEIHHO HOMEHKJIATYphl MOKa3aTeleH,
CXeM-TabuI, KO3PPUIIMCHTOB BECOMOCTH, a TAK)KEe Tpajalliu
MPOJYKTA MO KAYECTBEHHBIM YPOBHSIM.

— OnpoOrIBaHNE OATTOBOH IIKAIIBI.

KomnektuB wu3 5—7 »53KCHEpTOB MPOBOJUT  OLEHKY
eMHUYHBIX MTOKa3aTesel KayecTBa yclIyT Mo OalyioBOM IIKane,
WCTIONB3YS CXEMBI-Ta0THUIIBI.

OueHuBas MoKa3aTeiau yCIyTd, SKCHEPThl COCTABISIOT UX
XapaKTEPUCTUKU C OA30BBIMU MPU3HAKAMH aHAJIOTOB U CJIIOBEC-
HBIM OMTUCaHHEM CBOWCTB B CXeMax-TaOIHIIAX.

[To enMHUYHBIM U KOMIUIEKCHBIM TOKa3aTelsiM B COOT-
BETCTBHUE C pa3pabOTaHHBIMU paHee KPUTEPUSIMHU yCTaHABIUBA-
€TCSl ypOBEHb Ka4eCTBa OLICHUBAEMOM YCITyTH.

— OOcyxkaeHue pe3ynbTaToB U KOPPEKTUPOBAHUE Oaio-
BOM IIKaJIbI.
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MeTonoM rpynImoBoro ompoca 3KCHEPTOB C B3aUMOJEH-
CTBHEM IPOBOIUTCS 00OOIIEHHE MHEHHH 3KCIEPTOB OTHOCH-
TENbHO KayecTBa pa3padOTaHHOW IIKajbl, €€ HAJEKHOCTU U
ynob6cTBa B pabote.

Cy1miecTByeT MHOTO pa3iMYHBIX IIKaJl, HAIpUMeEp, TaKue
Kak 3, 5, 9, 25, 50, 100-OamipHble MIKadbl. Bce OHM MMEIOT
CBOM MPEUMYILECTBA U HEAOCTAaTKU. PaccMoTpum S5-0aiibHYyIO
HIKaITy.

[Tpu 5-6annpHOM mIKaNe OICHIIMK HE BCTPEYAeT OCOOBIX
3aTpyAHEHUN B TIOJIY4YEHUH BEpXHUX OLEHOK. OOyuuTh
9KCIIEPTOB TOW LIKaJE JIETKO U CXOJCTBO PE3YJIbTaTOB OLIEHOK
y OTAEIbHBIX 4YacTell KOMUCCUM SIBIISICTCS 3HAYUTEIbHBIM.
3necr HEOOXOIUMO SICHO (OPMYIIHPOBATH YPOBHH KadecTBa
OTJENbHBIX MTOKa3aTeNei.

B 5-6annpHON 1mIKase OYeHb XOPOIIMH M XOPOLIUI
YPOBHHM KadyecTBa OTBEYArOT uuciaaMm 5 u 4, a yucna 1 u 2
COOTBETCTBYIOT OUYE€Hb IUIOXOMY U HEYJOBJIETBOPUTEIHHOMY
ypoBHsSIM KadecTBa. Yucio 3 o0o3HayaeT cpejiHee KayecTBO.
Takum o0pa3oMm S-0ayibHas IIKaja IO3BOJSET IOCTOSHHO
MOJyyaTh OJUHAKOBYIO OIIGHKY KaXJOI'0 KadyeCTBEHHOTO
MoKasareisl TakK, 4YTO 4YMCIO0 4 Bcerga O3HAa4yaeT Xopollee

Ka4ecTBO, a YUCJIO 2 — HEYJOBIETBOPUTEIBHOE.

3.1 IIpoBepka COrjaacOBaHHOCTM MHEHUN YIIEHOB 3KC-
MEPTHOW KOMUCCHH.

Bo MHOruX mpakTHYeCKUX CIydasxX BO3HHKAET BOIPOC O
TOM, JAOCTAaTOYHO JIU COIJIACOBAaHO MHEHHUE O KauyeCTBE YCIYT,
BBIPaOOTaHHOE IKCTIIEPTHOM KOMHUCCHUEH.

Bricokasi coriiacoBaHHOCTb MHEHUW YJIEHOB AKCHEPTHOMN
KOMHCCHH CBUJETENIbCTBYET O TOM, UTO BCE YJICHBI €€ XOPOIIO
MTOATOTOBJICHBI K paboTe.

B kadecTBe KOJIMYECTBEHHOM MEpHI COIIaCOBAaHHOCTH
MHEHUH IKCIIEPTOB MOXKET CIYKHUTh KOA(D(DHUIIMEHT KOHKOpPIa-
LUU.

Kosdpdumment xonkopmauum V  pacCUYUTHIBAIOT —TI0
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dhopmye:
_12xS (0)
T .3 .
1 X(_] 'Jn)
r€ 1 — YUCJIO IKCIEPTOB;
Jn — YUCIIO TIOKA3aTeNeH.

R,=Ya;. D =R-T, 5=3D.
=1 i=1

TJ€ ajj — PaHr j-To IOKa3aTess, IPUCBOECHHBIN 1-M IKCIIEPTOM.

VYpOBEHb COINIaCOBAaHHOCTH MHEHUH HJKCIIEPTOB OIpene-
JSIIOT B 3aBUCHMOCTH OT KO3((HIIMEHTa KOHKOpAALMKA Ha OC-
HOBE CJIEYIOLINX JaHHBIX:

Tabmmma A.6
KoaddunmeHt koHKopaaum YpoBeHb COTTaCOBAaHHOCTH
1,00-0,75 Bricokuii
0,74-0,50 3HaYNTENbHEIN
0,49-0,25 Cpennuit
0,24 Huskwmii

3.2 ObpaboTka pe3yJIbTaTOB

O06paboTka IKCIIEPUMEHTATIBHBIX OIEHOK KauecTBa YCIyT
SIBJISIETCS 3aKITFOUMTEIBLHBIM TAllOM B SKCIIEPTHOM OIEHKE, TO-
3BOJISIIOLIUM CJAENaTh aHAIMU3 PE3yJIbTaTOB M TMOATOTOBKY pe-
HICHUS SKCTIEPTHON KOMHUCCHUHU.

Bri6op anroputma oOpabOTKH pe3ylbTaTOB SKCIEPTHBIX
OLIEHOK 3aBHCHUT IPEXKIE BCETO OT:

— METOJa OMpeAeNeHUs] BECOBBIX KOI(PPHUIIMEHTOB MOKa-
3aTeliel KauecTBa;

— aJIrOpUTMa KOMILIEKCHPOBAHUS MTOKa3aTeseil kauecTna.

W3 MHOKECTBa METOJIOB ONpEAETICHHUs BECOBBIX K03(du-
IIMEHTOB MOKa3aTeseil KauecTBa BBIICTSIOTCS CIEIYIOIINE:

— Panra;

— TIOTIAPHOTO COTIOCTAaBJICHHUS,

— IBOMHOT'O COITOCTaBJICHHUS.

[Tpumepom ompezaeneHus: BECOBbIX KOI()PHUIMEHTOB Me-
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TogoM PaHra MOXET CIyXHTb TpPOBEJACHUE AHKETUPOBAHHUS
CpeaM PECHOHJEHTOB C ILIEJbI0 ONpEeeNeHHs] 3HAYMMOCTH T10-
Ka3aTesel KayecTBa yCIIyrT.

AJNTrOpuTM KOMILJICKCUPOBAHUS TIOKa3aTesell KauyecTBa
OCHOBBIBAETCS HA CIEAYIOMUX MPHHIUTIAX:

— cpeiHeapu(hMeTHUECKOro;

— CPEIHEB3BEUICHHOTO.

OO6paboTka pe3ynbTaToB O MPUHIUILY CPEAHEro apud-
METHYECKOTO MPOU3BOANTCS CIEAYIOIUM 00pa3oM:

— paccMaTpuBaeTcs cpegHee apu(pMETHUECKOe 3HauEHUe
BHOBbB IPEJICTABIICHHBIX JKCIEPTAMHU OIEHOK IO KaKIOMY 00-
pasily ¢ OKpYIVIEHUSIMH JI0 TIEpBOTO 3HAKa MOCIE 3aIsATOMH;

— OLEHKH 3KCIIEPTOB, OTIMYAIOLIMECS OT PacdeTHOTO
CpeIHEro 3HaueHUs Ha BeMYMHY Oosee oJHoro Oania, oropa-
CBIBAIOTCS;

— M3 OCTaBILErocs IMOCJe 3TOr0 KOJIMYECTBA OLEHOK I0-
BTOPHO PAaCCUMUTHIBACTCS CpPEIHEE 3HAUEHHE OLIEHOK, KOTOPOe
SBJISICTCS. OKOHYATENIbHOW OaljIbHOM OLIEHKOH JaHHOTO MOKa3a-
TeJIsl.

[Ipy KOMIUIEKCMPOBaHMM IOKa3aTeNeil KadecTBa 110
MPUHIUITY CPEAHEB3BEIICHHOTO HanOoJee YacTo MPUMEHSETCS
cpeaHeapu(PMeTHUecKoe B3BEIIEHHOE U CpeJHEreoMeTpHuue-
CKO€ B3BEIIEHHOE OILIEHKH, OCTAJbHBIC OLEHKUA MPUMEHSIOTCS
KpaiHe peaxo.

Cpenneapudmernyeckass OlEHKA IO3BOJSIET YYHUTHIBATH
BECOBbIE KOA(PPHUIIMEHTHI IMOKa3aTesiel KauecTBa U BBIUYUCIIAET-
Csl TIPU YCJIOBUH, YTO CyMMa 3THX KO3 (HUIMEHTOB paBHa 1 1o

dhopmyre:
. ;gi x0, | (7)
i &

rae (i — BeCOBOM KO3 UIIMEHT MOKa3aTeNsl KaUeCTBa;
Q; — 6ar1, MPUCBOCHHBIN SKCIIEPTOB COOTBETCTBYIOLIEMY
IIOKA3aTeII0.

74



[Tpumep pacuera ko3 puIeHTa KOHKOPIAITUT Pabora mo omperneneHuio KauecTBa yCIayT MPOBOIUIACH
JUTsl IPOBEPKH COTJIACOBAHHOCTHA MHEHHIM 0 CJIEYIOLIEMY aITOPUTMY:
YJIEHOB PKCIIEPTHOM KOMHUCCUHU

DKCTIEepTHOW KOMHUCCHH M3 BOCbMHU 3KcTepToB (1=8) ObLIO

HpeIIoKEHO OLEHHTh JecATh IOoKa3aTeseil KadecTBa yCIyT. Paspaborka nokasarereii ka-
Pe3ymbTaThl IpUBEAEHb! B TA0UIE A.7. qeCTBa
Taomuma A.7 |
Jxe- Homepa nokasateneit KommiekcupoBaHue mokasa-
nep- | 1 2 3 14| 5 6 7 8 9 10 TeJeH KadecTBa
TBI ‘
’g ; i } j g g g j j g Omnpenenenue k03¢ urneHToB
B |1 |4 244|353 |3 ]| 4]:5 BETO
rl2|s5 |1 |43 |a] 4| 4] 4] a4 |
A 1215 1 14313 5 4 4 3 OmnpepencHre BECOBBIX KO3(D-
E 1215 Lpsp 373 3 4 4 3 (UIIMEHTOB METOJIOM PaHTa.
XK 1 5 2 5 2 3 4 4 4 2
3125|1544 5 | 3| 4/]3 |
14 | 38 10 | 35| 25 | 31 33 30 32 33 PaCHpeHeHeHHe 0aoB B 3a-
30| -6 |-34]-9|-19|-13 ] -11 -14 | -12 | -13 BUCUMOCTHU OT 3HAYUMOCTHU
900 | 36 |1156| 81 | 361 | 169 | 121 196 | 144 | 169 | 3333 moxazaTens.
l
- i(j+1)  8(10 +1) 4 Ornpenenenne ypoBHei Iika-
= ) = B = ’ J'ITI.
Cxkuka 0aioB M OLIEHKA I10-
= 12%5 = 12x3333 =0,694. KazaTeJiel KauyecTna.
i*(j*=j) 64(1000-10)
Pucynoxk A.2 — Cxema npoBeicHUsI paOOTHI
YPpOBEHb COTJIACOBAHHOCTH MHEHHWH AKCIEPTOB 3HAYH-
TEIbHBIMN.

[Tokazarenn kadecTBa pa3padaTHIBAIUCH OTACIHHO IS
NPEANPUITHS W OTIACIBHO JIA CIYXaIlero IepcoHana. OTu
oKa3aTeld AEISITC Ha €EAUHUYHBIE U KOMILUIEKCHEIE.
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\ KauectBo yciyr \

Tloka3arenu kaue- Tloka3arenu kauecT-
CTBa MPEANPUATHUS Ba IepcoHasa

L I |
1] (2] (3[4 [5][e] [7] 8] [9

Pucynok A3 - MHOroypoBHEBasi CTPYKTypa IoKa3aTesnei
KadecTBa yCIIyT:

1 — mmoka3aTenu Ha3HAUCHMUS,

2 — 3proHOMHYECKHE MTOKA3aTeNH;

3 — 3CTEeTHYECKHUE ITOKA3ATECIIH;

4 — moka3aTeau TeXHOJIOTHYHOCTH,

5 — moka3arenu 0€301acHOCTH;

6 — PKOJIOTHYCCKHE TIOKA3aTeIH;

7 — conuabHO-IeMOTpadUIeCKUe MTOKA3aTelH;
8 — kBanu(pUKAIIMOHHBIE TOKA3aTENH;

9 — CONMAJIBHO-TICUXOJIOTHYECKHE MTOKA3aTEeIIH.

Jns onpenencuus KodhGUIIMEHTa BECOMOCTH (3HAYMMO-
CTH) €IWHMYHBIX T[IOKa3aTenel Obuta pa3paboTaHa aHKETa
(mpumep, ycIIyru pO3HHYHOW TOPTOBIH, NMPHIOKEHHE b).
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Hpuioxenune b

AHKeTa

IJIAA onpeae/JIeHUusA 3BHAYUMOCTH nokasareJjieil kayecTBa

YBaxkaeMblil dKcnepT, BameMy BHUMaHHIO IpENOCTaB-
JSIFOTCSL TIOKA3aTeld, XapakTepU3yIolue KauyecTBO YCIYyT po3-
HUYHOU TOprosiu. IIpocum Bac 03HaKOMHUTBCA ¢ HUMM U OLie-
HUTh 3HAYUMOCTh KaXXJ0ro nokasarens. [Ipumenss npu 3tom
Merox Panra, T. €. caMOMy 3HaYMMOMY IOKa3aTENI0 CTaBUTCS
HauOoJiblllee 3HAYEHUE, a MEHee 3HAUMMOMYy («HauOoJiblee
3HadyeHue») — MuHyc 1. Haneemcst Ha Bamy oObeKTHBHOCTS,
TOYHOCTb, OBICTPOTY B 3allOJTHEHUU AHKETHI.

Taomuua b.1

Ne [ Onenka

IlokasaTenn kadyecTBa

1 2

3

IlokazaTenn TEXHOIOTHIHOCTH

Opranuzanwsi T0CTaBKU MPUOOPETESHHBIX TOBAPOB

MakcumasnbHasi BUIUMOCTh TOBapa

PaIII/IOHaJ'[I)HOCTL pasMenIeHd ToBapa

AW N —

Hannuue panponaiabHOro Habopa TEXHOJIOTHIECKOro 00opy-
JIOBaHMS 1 HHBEHTApsI

Hanuune CpCACTB UBMCPCHUSA (I/ICHLIT&HI/IH n KOHTpOJ'[H)

YpoBeHb 3aTpaT Tpy/ia, Bp€MEHU Ha MPOBEACHUE OTIIEIbHBIX
onepauuii TOproBO-TeXHOJOTHYECKOro MpoLecca

OpraHuzanusi MeCT OTJIbIXa

[Mpumenenne GpupMeHHBIX OYKJIETOB U YIIAKOBOYHBIX Mate-
pHUaioB

Hanuuue coBpeMeHHOT0 BHICTABOYHOTO 000PYI0BaHHS BbI-
IIOJIHEHHOT'O B €IUHOM CTHUJIE

apI‘OHOMI/I‘ICCKI/Ie IIOKa3aTCIn

VY no0HOE pa3mMeliieHre ToBapa B TOProBOM 3alie

Y no6HOE pa3MelIeHHEe BXOI0B U BEIXOJIOB

Y no6HOe pa3meniecHre 000pyI0BaHUS U MeOeH

AW —

YpoBeHb OCBEIIEHHOCTH B TOPrOBOM 3aJie
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npoiospkeHne Tadauisl b.1

1

2

3

npoioskeHne Tadauisl b.1

YpoBEHb BEHTIISIIH TOPTOBOTO 3a1a

1

2

3

YpoBeHb LilyMa B TOPIOBOM 3aJ1€

2

YpoBeHb coepKaHUS BPEAHBIX BELLIECTB U MBUIM B BO3ILyXe
TOPTrOBBIX NOMEIIEHHI

YpoBeHb TeMIIepaTyphbl B TOPrOBOM 3ajie

CooTBeTCTBHE YCIOBUI XpaHeHHU TPEOOBAaHHSM TOBAPOB

VYpoBeHb BIaKHOCTH B TOPTOBOM 3aJie

OO0 Q||

JocrynHocTs HHGOPMALUK BO3MOXKHOCTSIM BOCIIPHATHS 110~
TpeOuTeIeM

[ToxroToBka ToBapa K IMpogaxxe B COOTBETCTBUH C IIPaBUIIa-
MH TIPOJIAXK

Merpoutoruyeckoe obecrieueHne

DcTeTHYECKHE TOKA3ATEN

I'apMOHMYHOCTB apXUTEKTYPHO-IUIAHUPOBOYHBIX PEILICHUN
MIOMEILEHUN TOPIOBOTO NPEAIPUATHUS

IIpu noOBBIIIIEHHOM CHIPOCE OTPAaHUYEHUE HAXOXK/ICHHUS JIF0IeH
B TOPTOBOM 3aJIe

Tloka3aTenn Ha3HAYCHHS

ITpocTopHOCT TOPTOBOI! IITOLIAIH

O0ecrieueHHOCTh HAaCeIIeHHsI YCITyTaMy JaHHOTO BHIA

CruneBoe equHCTBO ohopmiicHus dacama 3TaHus

BLIpaBI/ITeHBHOCTB BBIBCCKH

\9}

ObecrieueHune yCIOBHA IJ1s1 KOMIIETEHTHOTO BEIOOpa IOTpe-
OuTeNeM TOBApPOB M YCIYT

CrunieBoe eMHCTBO OYOPMIICHHST BUTPUHBI

ConnanbHas alpecHOCTh YCIyT

(o)) O, RE-N) US Y | S

XyoXecTBeHHas: BRIPa3UTEIbHOCTD BBIKJIAJIKA TOBApOB Ha
TOProBOM 000PYIOBaHUH

CoOTBETCTBHE YPOBHS KauecTBa YCIYTH PO3HUYHON IIEHE

TouHOCTE CPOKa BbIITOJIHCHUS yCIIYyT'H

I'apmonnuHOCTH 0popMIteHNsT paboyero MecTa

N0 bW

ToYHOCTPH BEIIIMCKHU CUeTa U O(l)OpMJ'[eHI/IH KaCCOBOI'O YC€Ka

oo

BLIpaBI/ITeHBHOCTB HCIIOJIHCHUA PEKIIAMHBIX MaTCpHUaJIOB

CorrransHo-aemMorpaduyecKie moKasaTenu

BripasutensHOCTE GHPMEHHBIX 3HAKOB U yKa3aTenen

—_

[Ton paboTHnKa

10

CoburoieHne paBril TOBAPHOTO COCEACTBA

Bo3spact paboTtHrKa

11

CrtuneBoe eqUHCTBO U TAPMOHIMYHOCTH MEOETTH

ConuanbHOe IPOUCXO0KICHNE

12

OpI/lFl/lHaHbHOCTb IBETOBOI'O pEHICHUA

COL[I/IaJILHO—HCI/IXOJIOFI/I‘ICCKI/IC IIOKa3aTCIn

Hcnonp3oBaHue 1EKOPATUBHBIX 3JIEMEHTOB B 0()OPMIICHUH
9KCIO3HUIIMOHHBIX BUTPHH

OTtHomeHne K padboTe

Y IOBIETBOPEHHOCTH Mpodeccreit

DKOJIOTHYECKHE ITOKA3aTeIN

VMmeTh HaBBIKU PYKOBOJACTBA

VYpoBeHb 3aCOPEHHOCTH TEPPUTOPUH

Co0uroieHre TeXHUKNA 0€3011aCHOCTH

3ara3oBaHHOCTh BO3ayXa

OrnpsATHBINA BHENIHUNA BU]T

3anbUIeHHOCTH BO3yXa

NN BN —

Kynbrypa o0uienus ¢ norpedurenem

AW

Hannuue crcreMbl caHNTapHOM OYMCTKU U YOOPKH TEPPHUTO-
pun

KBanu¢ukannoHHble oKa3arTenu

YpoBeHb LTyMa TPaHCHOPTHBIX CPEACTB

YpoBeHb 00pazoBaHus pabOTHHKA

Crtax paboTsl

ITokasarenu 06e30MacHOCTH

Hannuwne 3Banunit

Obecnieuenne 6€301acHOi COBMECTUMOCTH MaTepHaa yra-
KOBKH C Peain3yeMbIM TOBAPOM
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CBoeBpeMeHHbII HHCTPYKTax 1m0 Th

N B[ W[N|—

Ob6ecrieuenne 6e30MacHON COBMECTIMOCTH MaTepHaa yra-
KOBKH C TOBApOM
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okoHuaHue tadmuisl b.1

Taomuua B.1

puioxkenune B

Koadpdu-
LIUEHT
BECOMOCTH

Koadpodu-
LEHT
«BETO»

TTokazaTenn kadecTBa

1

2

3

IlokazaTenn TEXHOJIOTHIHOCTH

0,094

Opranu3anys JOCTaBKH MPHOOPETEHHBIX TOBAPOB

OpraHu3anys yIakoBKH TOBapa

[TocnenponakHOE 00CITYKUBAHHE

Hannuune aBTOMOOMILHOM CTOSHKH

Hanname yrosika notpeduTens

seBjoelfvs] lve] oy

Hanmame TexHUYECKUX CpeAcTB s 00paboTKH
nH(OpPMAIIKH, B TOM YHUCIIE I10 TOBAPOBIKCHUIO

os)

Hanmane moMerieHui, HEOOXOIUMBIX JUIST OPTaHH-
3alli¥ TOPTOBOTO IIPOIecca M PalHOHAIBHOTO ITOTO-
Ka TOBapOB U MOTpeduTeneit

0,124

MaxkcumainbHasi BUIUMOCTD TOBapa

0,116

PanmoHanbHOCTh pasMEICHN TOBapa

0,169

Hanuuune panuoHanbHOr0 HabOpa TeXHOIOTUIECKO-
ro 000pY/JI0BaHMsI U HHBEHTAPS

0,092

Hanwaune cpencts u3MepeHus (MCIIBITAHUS U KOH-
TPOJIST)

0,135

VYpoBeHb 3aTpaT Tpyla, Bp€MEHHU Ha IPOBEICHNE
OTJIETBHBIX ONEPAIH TOPrOBO-TEXHOJIOTHIECKOTO
npouecca

0,058

Opranu3anys MecT OTAbIXa

0,081

[Ipumenerne GUPMEHHBIX OYKIETOB H yIIAKOBOY-
HBIX MaTepuajIoB

[TpueM u XxpaHeHHe Belel noTpedurenei

1 2 3

6 [IpenBapuTenbHbIil M NEPUOINIECKUA METULIMHCKUNA OCMOTP

7 ObecnieueHne 6€30I1acCHOCTH OKa3bIBAEMBbIX YCIIYT' TOPTOBIN
1 TCXHOJIOTMYECCKUX NPOLCCCOB JId ) KU3HU U 3J0POBbA 110~
KymnareJst

8 3HaHue U coOII0CHIEe HOPMATHBHO-TIPABOBBIX aKTOB M HOP-
MaTUBHBIX JOKYMEHTOB, PETJIAMEHTHPYIOIINX PO3HUYHYIO
TOPTOBIIO

9 3HaHWe acCOPTUMEHTA TOBAPOB

10 3HaHNE TOBAPOBEIHBIX XapaKTEPUCTHK TOBAPOB

11 3HaHUE EeHBI Ha MPOJaBaeMbIe TOBAPHI

12 3HaHNE MPU3HAKOB HEIIATEIKECTIOCOOHOCTH TOCYIapCTBEH-
HBIX JEHEKHBIX 3HAKOB

13 3HaHUE yCTPOUCTBA, MPAaBUIA HKCILUTyaTal[Ml KOHTPOIbHO-
KacCOBBIX MalllMH

14 BrlnosiHeHue pacyeTHBIX onepaluuii Ha KOHTPOJIbHO-
KacCOBBIX MallllHaX

15 VYceTpaHeHne MEJIKUX HEUCIIPABHOCTEN KOHTPOJIbHO-
KaCCOBBIX MalllUH

16 3HaHUe NMOPAIKA MOIYUYEHHUs U XPaHEHUS IEHEKHBIX CPEJICTB

17 3HaHue cr10coO0B BBHIKJIAIKKA TOBapa B TOPrOBOM 000pyIOBa-
HUH

18 3HaHNE apTHKYJIOB M MapPKHPOBKH TOBAPOB

19 3HaHue npaBmia Opakepaka TOBapOB

20 3HaHUE U COONMIOICHNE YCIOBUS XPAaHEHHUS H CPOKOB TOIHO-
CTH pPeaJIN3yeMbIX TOBapOB

21 3HaHUE rapaHTUHHBIX CPOKOB MOJIb30BAaHUS TOBApaMU

22 3HaHMe U COOJI0/IeHNE CAaHUTAPHO-TUTHEHNYECKUX HOPM H
IpaBuI

23 YpoBeHb MpodeCCHOHATBHOMN MOATOTOBKH

BrI30B Takcu

Bonsiioe cnacnbo 3a BpEMsl, IMMOTPAUCHHOC Ha 3aIllOJIHC-

HHUEC aHKCTHI, U HAACCMCA Ha HaﬂbHeﬁIHCG COTPYAHHUYICCTBO.

81

Hannune koMHaThI MaTepu U peOeHKa

Hanuuue nangycos

Hanmane y1o0HBIX TOIBE3AHBIX Iy TEH

OcgemieHne B BeUepHee BpeMs

Hanuuwne BeIBeCKH

se} lov) ochfvs] loel fovd Lve] fov)

OcBelieHre TOProBbIX 3aJI0B (aBapUHHOE, IKCILTya-
TalMOHHOE)
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MpoIoJKeHne Ta0uIs! B.1

MpoIoJKeHne Ta0auisl B.1

1

2

3

B

CoxuraHue YHIAKOBOYHBIX MATCPUAIOB

B

Bo3MoHOCTD NOMaiaHus OMACHBIX U BPEIHBIX Be-
LIECTB B BO3/1yX, [IOYBY, BOJIOEMBI,
BOJOTIPOBOM U T.J

0,197

3anbUIeHHOCTH BO3AyXa

0,25

Hanuame cuctemMsl caHUTApHOW OYMCTKH U YOOPKH
TEPPUTOPHU

0,105

YpoBeHb IITyMa TPaHCIIOPTHBIX CPEACTB.

TToka3zarenn 0€3011aCHOCTH

0,214

Oo0ecrieuenne 6e30MacHOl COBMECTUMOCTH MaTe-
pHaja yIakoBKH C PeaIi3yeMbIM TOBApPOM

0,138

YpoBeHb conepKaHNs BPEAHbIX BELLECTB U MbUIM B
BO3/yX€ TOPTrOBbIX TOMELIEHUI

0,219

CoOTBETCTBHE YCIIOBUI1 XpaHEeHHsI TpeOOBaHUAM
TOBAPOB

CooTBeTcTBHE TPEeOOBAHMSIM AIIEKTPOOE30MaCHOCTH
ANEKTPO0OOPYIOBAHUSI.

0,176

IToaroroBka ToBapa K MpoJake B COOTBETCTBHH C
IIPaBUJIAMH TIPOIAXK

CepTuduuMpoBaHHOCTH TOPrOBOr0 000PYAOBAHUS

W | o

CooTBeTcTBHE TPeOOBAHUIT ITPU HCIIOIB30BaHUH
B3PBIBOOIIACHOI'0 000Dy I0BaHUS

0,167

Metponorudeckoe odeceueHue

Hanuune COIMPOBOAUTECIIbHBIX TOKYMCHTOB

ITo>xapo0e30nacHOCTb

Hanwawe npiMoynaneHus

Hanuuue aBapuifHbIX BBIXOJOB

sel vl lvellfoe)fov)

CpeI[CTBa 3alIUTHI OT IOXKApPOB

0,086

IIpu MOBBIIEHHOM CIIPOCE OrpaHUYCHHUE HaXOXKAe-
HUS JIIOJIEH B TOPrOBOM 3aJIe

Iloxa3zaTenu Ha3HAYCHU.

0,210

O0ecIe4eHHOCTh HACEJICHUS YCITyTaMy JAHHOTO
BUJA

Hannuwne nunen3nn Ha MPEeAOCTABJIACMBIC YCIIYT'U

1 2 3
B Hanuuue skckanaTopon

0,131 Hanware coBpeMEHHOTO BEICTABOYHOTO 000PYI0-

BaHMS, BBIIIOJIHEHHOTO B €INHOM CTHJIC
OproHOMHYECKHE ITOKa3aTeNIN

0,161 Y 1oGHOE pa3MeleHre ToBapa B TOPrOBOM 3aje

0,121 Y n06HOE pa3MeneHre BXOI0B 1 BEIXOJIOB

0,132 Y no6HOe pa3meniecHre 000pYI0BaHUS B MeOeH

0,118 YpoBeHb OCBELICHHOCTH B TOPTOBOM 3aJIe

0,092 YpoBeHb BEHTHJIALMH TOPTOBOIO 3a1a

0,096 YpoBeHb ITyMa B TOPTOBOM 3aJie

0,110 YpoBeHb TeMIIepaTyphbl B TOPrOBOM 3aJIe

0,047 YpoBeHb BIAKHOCTH B TOPTOBOM 3aJI€

0,123 JlocTynHocTh HH(POPMAIMU BO3MOXKHOCTSIM BOC-
NPUSATHS TIOTpeOHTENIEM
DcTeTHuecKHe IoKa3aTenu

0,098 I'apMOHUYHOCTH apXUTEKTYPHO-ILIIAHUPOBOUHBIX
pelIeHunit MOMEIeHNI TOProBOTo NPEeANPUATHS

0,092 [IpocTopHOCTH TOPTOBOM TIIOIIAIN

0,085 CrtueBoe equHCTBO oopmieHns (dacana 3TaHus

0,069 BrIpazuTensHOCTD BBIBECKU

0,091 CruiieBoe eJMHCTBO 0OPMIICHHS] BUTPHHBI

0,103 Xyl0’)KeCTBEHHAs! BBIPA3UTENBHOCTh BBIKIIAIKH TO-
BapoB Ha TOPrOBOM 000PYIOBaHHH

0,064 I"apmonngHOCTE 0hopMIIeHHs pabodero Mecra

0,076 BrIpa3uTenbHOCTh UCTIONHEHUS PEKIAaMHbBIX MaTe-
puanoB

0,058 BripazuTensHOCTS GUPMEHHBIX 3HAKOB U yKa3are-
JIEH.

0,086 Co0r0/1eHre IPaBUJl TOBAPHOT'O COCEJICTBA

0,072 CrunieBoe eJMHCTBO U TaApMOHMYHOCTH MeOen

0,048 OpUrHHATBHOCTH IBETOBOT'O PEILICHMUSI

0,058 Hcnonp3oBaHue 1eKOpaTUBHBIX 3JIEMEHTOB B
0 OpMIICHHHN SKCHO3UIMOHHBIX BUTPUH
OKoJIOrHYEeCKHE MTOKA3aTeIH

0,257 YpoBeHb 3aCOPEHHOCTH TEPPUTOPUH

0,191 3ara3oBaHHOCTb BO3/yXa
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Hanuune TOBApOB YCTAHOBJICHHOT'O JJId IaHHOT'O
TUIIA IPEANPUATHA aCCOPTUMECHTA
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MpoIoJKeHne Ta0uIs! B.1

okoHuaHue Tabymibl B.1

1 2 3

0,057 3HaHMe U cO0II0IeHNEe HOPMATHBHO-TIPABOBHIX aK-
TOB M HOPMATHBHBIX IOKYMEHTOB, PETJIaMEHTH-
PYIOIINX PO3HUYIHYIO TOPTOBIIIO

0,038 3HaHHE aCCOPTIMEHTA TOBAPOB

0,042 3HaHNE TOBAPOBEIHBIX XapaKTEPHUCTHK TOBAPOB

0,035 3HaHUE LIEHbl HAa IPOJABAEMbIE TOBAPHI

0,026 3HaHMe IPU3HAKOB HEIIaTEKECIIOCOOHOCTH ToCy-
JIApCTBEHHBIX JICHE)KHBIX 3HAKOB

0,027 3HaHUE YCTPOUCTBA, MPAaBUIA IKCILTyaTal[1 KOH-
TPOJIbHO-KACCOBBIX MAaIlIMH

0,037 BerlnosiHeHue pacyeTHBIX oNepaluii Ha KOHTPOJIBHO-
KaCCOBBIX MalIMHAX

0,014 YcTpaHeHre METKUX HEHCIIPAaBHOCTEH KOHTPOIBHO-
KaCCOBBIX MalllVH

0,03 3HaHNE MOPsIKA TTOTYUYSHHS U XPaHESHUS ICHEKHBIX
CpeacTB

0,04 3HaHNE cr10cOO0B BBHIKIAIKA TOBApPa B TOPTOBOM
000pyIoBaHUN

0,037 3HaHNE aPTUKYIIOB M MAPKIPOBKH TOBAPOB

0,03 3HaHue npasmia Opakepaka TOBapOB

0,046 3HaHUE U COONMIOICHHUE YCIOBUS XPAHEHHUS B CPOKOB
TOAHOCTH PETN3yEMbIX TOBapOB

0,035 3HaHue rapaHTUHHBIX CPOKOB TIOJIL30BaHUS TOBA-
pamu

0,06 3HaHue U cOOTI0ACHIE CAHUTAPHO-TUTHEHUYECKUX
HOPM U IIPaBUI

0,069 YpoBeHb npodeccHoHATBHOMN MOATOTOBKH

1 2 3
0,214 ObecnieueHue yciIoBHH st KOMIIETEHTHOTO BBIOOpa
MOTpeOUTENIEM TOBApOB U yCIyT
B Co0OrofieHne pexumMa paboTsl
B Hanuume 10KyMEHTOB U CpEJCTB, TO3BOJISIOIINX
MIPOBOANTH MOTPEOUTETEM KOHTPOJIb POLIECCOB
00cITy)KUBaHUS
0,110 ConmanbHas aIPEeCHOCTD YCIYT
0,195 CooTBeTCTBHE YPOBHS Ka4eCTBA YCIIYTH PO3HIIHON
LICHE
0,133 TOYHOCTH CpOKa BBHITOJHEHHUS YCIYTH
0,138 ToYHOCTH BRIIMCKH cYeTa U 0(POPMIICHHUS KACCOBOTO
yeKa
ConmanpHO-1eMorpaduIecKie IMoKa3aTeln
0,183 [Ton paboTHHKA
0,417 Bospact paboTHHKa
0,4 ConnanbHOe NPOUCX0XKICHHE
ConnajibHO-TICUX0JI0THYECKHE TTOKA3aTeNN
0,195 OTtHomIeHne K paboTe
0,105 Y IOBIETBOPEHHOCTH Mpodeccreit
0,148 HMeTb HaBbIKU PyKOBOJCTBA
0,143 CoOIroieHie TEXHUKHA 0€30I1aCHOCTH
0,19 OnpsATHBIA BHEITHUHA BU
0,219 Kynbrypa obmienns ¢ motpedurenem
KBann¢pukannoHHbIe MOKa3aTeIH
0,07 Yposenp 0Opa3oBaHus pabOTHHKA
0,057 Crax paboTHI
0,04 Hanuuue 3Banuii
0,05 CBoeBpeMeHHbII HHCTPYKTax 1o Th
0,04 Obecrieuenne 6€301MacHOM COBMECTUMOCTH MaTe-
pHana ymakoBKH C TOBapOM
0,058 [IpenBapuTENbHBIN ¥ TIEPUOTUIESCKIN METUITUH-
CKHMI OCMOTp
0,068 Obecnieuenne 6€301aCHOCTH OKa3bIBAEMBIX YCIIyT

TOPIOBJIM U TEXHOJIOT'MYECKUX IMPOLECCOB JIA KU3-
HU U 3J0PpOBbs NOKYNATCIIA
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[Tpu momomu koddduiieHTa BeTo ObUIM OTOPOIICHBI
[IOKAa3aTeIM, OKa3aBIINECs HEMPUEMIIEMBIMU JJISl ONpeAeIeHUS
KOJIMYECTBEHHOM OLIEHKM KadecTBa YCIOyr. 3aTeM s
OTIpeJIeIICHUs] BECOBBIX KOA((UIIMEHTOB OBUT MPOBEICH OMPOC
CpeaM PpECHOHAEHTOB, KOTOpbIE, paHXUpPys MOKa3aTeu
KauyecTBa, MPOCTAaBWIM OLIEHKH IO 3HauuMocTu. Hampumep,
JUI TAKOTO IOKa3aTels, Kak yJo0HOe pa3MelleHHe ToBapa B
TOPTOBOM 3aJie, OBUTA TPOCTABIICHBI CIICIYIOIINE OLCHKH: 7; 7;
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3;9; 8;5;8;7,9. Cymma Bcex 3TUX OIIEHOK COCTaBmia 72.
BecoBoit ko3ddunment paccuutbiBaetcs 1o ¢dopmyne (2),
kotopelii coctaBmi 0,161. ITocne 3Toro ObLIM pacmpeeneHbl
Oammel B 3aBHCHUMOCTH OT 3HAYMMOCTH TOKazaTens. [lo
pa3paboTaHHBIM CXeMaM-TaOJHIIaM, COAEP)KAIMM CIIOBECHOE
OIMCAaHUE XapaKTEPHCTHK KaXKIOTO TIIOKa3aTeis KayecTsa,
OTIPEIENIAIOT YPOBHU KaueCTBa.

Hpuiaoxenne I

OmnpenesieHne KOMILJIEKCHOTO MOKAa3aTeJst
Ka4yecTBA yCJYI pO3HMYHOH TOProBJ/IH

Tabmuna I'.1 — TuddepeHnmpoBanne coruaibHO-
MICUXOJIOTUYECKUX TMOKa3aTelieii M0 KaueCTBEHHBIM YPOBHSAM

[Nokazarenn Koapdu- YpoBHU KauyecTBa, OaIbl
LIUEHT
BECOMOCTH

OTIL. X0p. YIOBIL II0X0

1 OrtHolIeHue K
pabote 0,195 3 2,5 1,5 1

2 Y71oBneTBOpEH-
HOCTH Tipodec- 0,105 2 1,5 1,0 0,5
cueit

3 VMmeTh HaBBIKK
PYKOBOICTBA

4 CoOmroneHue
TEXHUKHU 0€30-
MMacHOCTH 0,143 1 0,7 0,6 0,3

5 OnpsTHBIH
BHEIITHHUM BUJT 0,19 1 0,7 0,6 0,3

6 KynbsTypa 00-
IICHUS C ITOTPe-
ourenem 0,219 1 0,8 0,7 0,5

0,148 1 0,8 0,6 0,4

OO1as 6amioBas
OLIEHKa 1 9 7 5 3

I'panuue! cym-
MapHBIX 0aJIo-
BBIX OIICHOK

MEHBIIIE 3
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Tabmuma I'.2 — Ckuka 6anioB MpHU OLIEHKE COIMAIBHO-
MICUXOJIOTUYECKUX MOKa3aTeIeH

IToxa3aTennb

XapakTepHucTuKa nokasarenei

Cxun-

Ypo-
BEHb
Kade-
CTBa

1

2

4

1 OtHomre-
HHUE K pabote

Ciyxamuit  TIepcoHal  TOJHOCTHIO
3aWHTEPECOBaH B CBOEH pabote; Mpo-
SIBIISICTCS  BBICOKAast 3P PEKTHBHOCTH
Tpya; yaesseTcs: 60JbIIoe BHUMaHHE
[OKYyNAaTesiM, BCTYIAeT B APY>KECT-
BEHHOE OOIICHHE C HUMH, HE JOIMyC-
THUMBI OIIHOKH B paboTe

Ciyxamuil nepcoHan 3aMHTEPECOBAaH
cBoeil paboroi, 3dexTHBHOCTH pa-
0OTBI HECKOJIBKO CHIIKEHA, BHUMaHHE
MOKYIATEINsIM YAEIIeTCS HeA0CTaTou-
HO, JIONYCKAIOTCS MaJO3HaYUTEIIbHbIC
omuOKH B paboTe

0,5

2,5

Ciyxaluii nepcoHan UHTepec K CBO-
eit pabore 0cobo He TPOSBIALT, -
(hexTHBHOCTH PabOTHI CHIDKEHA; BHU-
MaHHWe Ha paboyeM MeCTe pacCesiHo;
JIONycKaeTcsi  OOJbILIOe  KOJIUYECTBO
HE3HAYUTEIbHBIX OIHOOK B paboTe

1,5

1,5

VY cmyxamiero nepcoHana MHTEpeC K
cBOeil paboTe OTCYTCTBYET; TPYHO-
CIOCOOHOCTh HM3Kasl, MUIOXO KOHTAK-
THPYET IPH OOLICHUHU C MOKYIMATeNIeM;
HUMEIOTCSl Cephe3HbIe OLIMOKH B pabo-
TC

2 Ynosie-
TBOPEHHOCTb
npodeccueit

VY cimyxariero nepcoHana MmposiBIseT-
Csl YyBCTBO IIOJHOW YZOBJIETBOPEHHO-
CTH CBOEH mpodeccueii; mmeercs mep-
CIIEKTHBa MNPOIBIKEHUS IO CIyXKOe;
MOJTHAs YIOBJICTBOPEHHOCTH B OILIATE
Tpyaa
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MPOIOJKeHHE Ta0IuIs! ['.2

1

2

MPOIOJKEeHHE Ta0IuIs! ['.2

BriOpannass mpodeccust  ciayxamuii
MepcoHall yCTpaWBaeT; WHHUIUATHUBA
MPOJBIKEHHS 110 CIYXOe HMeeTcs;
oIuIaTa TpyJa yCTpauBaeT

0,5

1,5

1

2

Bribpannas mpodeccus  ciyKarmi
MIEPCOHAJ HE MOJHOCTBIO YCTPAMBaeT;
MHUIIMATUBA TPOJABIDKEHUS IO CIIYXK-
6e ocob0 He MPOSBIIETCS; YHOBIE-
TBOPEHHOCTh B OIUIaTE TpyJAa Cpel-
HsA

BeiOpanHas mpodeccust  CirysKaruii
IIepCOHANl HE yCTPAauBaeT; NEePCHEKTH-
Ba MPOJIBIDKEHNUS 1O CIIYX0€ OTCyTCT-
BYET; YIOBJIETBOPEHHOCTh B OIUIATE
TpyZia HU3Kas

1,5

0,5

3. UmeTtn
HaBBIKH PYy-
KOBOJICTBA

Crnyxamuil nepcoHas HOposIBISET OT-
JWYHbIE HABBIKM B PYKOBOJISIIEH pa-
60Te; yMeeT Ha BBICOKOM YPOBHE Op-
TaHWU30BaTh TEXHOJOTWYECKUH Ipo-
1ecc paboThl; JIErKO KOHTAKTHUPYET C
JFOIbMH

CiyxaIuii mepcoHal MposBISET XO-
pomne 3HaHHUS [0 TeXHHKE Oe3omac-
HOCTH TpH paboTe Ha BECOM3MEpPH-
TEIFPHOM ¥ KOHTPOJBHO-KaCCOBOM
000pyIOBaHUH; JOCTATOYHO XOPOIIO
ycTpanser Henosaaku KKM cornacno
TunoBbIM IpaBUIaM

0,3

0,7

Crnyxaluil nepcoHan NposBIIsET Cla-
Oble 3HaHMS 10 TEXHUKE Oe30MacHo-
CTH; COBEpIIAaeT OMMOKU IpH padboTe
c KKM

0,4

0,6

3HaHMS N0 COOJIONEHHIO TpeOOBaHUM
10 TEXHUKE OE30MacHOCTH Yy CiyXa-
LIEro INepcoHajla O4YeHb Cialdble; He-
OCO3HAaHHO OTHOCHTCSI KO BCEM BHJIaM
HWHCTPYKTaXa; IJIOXO OPHEHTUPYETCS
B pabore ¢ KKM

0,7

0,3

VY choyxamero mnepcoHajla HMEIOTCS
XOpOIINE HAaBHIKH PYKOBOIIIEH pa-
0OTBI; JIOCTATOYHO XOPOLIO yMeeT
OpraHn30BbIBATH TEXHOJOTUUECKHUI
nporecc paboTbl; yMEET XOpOIIO KOH-
TaKTHPOBATh C JIIOJIbMHU

0,2

0,8

Crnyxaluili mepcoHal MMeeT Heroc-
TAQTOYHBIE HAaBBIKM Ha PYKOBOAALIEH
paboTe; HE yMeeT KOHTaKTUPOBAThH C
JFOJIbMH

0,4

0,6

HaBbeikn pykoBomsmieir paOOTHI OT-
CYTCTBYIOT

0,6

0,4

4 Cobnroze-
HHE TEXHUKH
0e301acHo-

CTH

Cryxammii mepcoHan — MOKa3bIBaeT
OTIMYHBIC 3HAHUS [0 3JIEKTPoOe3-
OIACHOCTH, MO0XKapOOE30MaCHOCTH, a
TaKXKe MO0 TEXHHKEe OE30IMaCHOCTH IPU
paboTe Ha BECOU3MEPUTENHLHOM |
KOHTPOJIEHO-KaCCOBOM 000pPYIOBaHUH
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5 OnpsTHbIl
BHEILIHUI

BUJL

BHewHui BHJ CiTyKaliero rnepcoHana
COOTBETCTBYET  OIEHKE  OTJIHNYHO;
yHupopma Oe3ynpeuHa; coOmoieHue
JMYHOM THUTHMEHbl HAaXOIWTCS Ha BBI-
COKOM YpOBHE

Baemnuil BUJ CilyKalero nepcoHasia
COOTBETCTBYET OLICHKE XOpOILIO; YHH-
dbopMa HAXOMUTCS B HAIJICKAIIEM
COCTOSIHMU; ITpaBUJIa JIMYHOM TUTUEHBI
CIIy)KalluM TEPCOHAIOM COOJIIOIAI0T-
Csl HA COOTBETCTBYIOLIIEM YPOBHE

0,3

0,7

Buemnuil BUJ CilyKalero nepcoHaia
COOTBETCTBYET YIOBJICTBOPHTEIHHON
OLICHKE, JIMYHAsl TMTHeHA TMepCoHasa
co0JII0/1aeTCsl Ha CPeJTHEM YPOBHE

0,4

0,6

Baemnuil BUJ CilyKalero nepcoHasia
HaxXOJUTCA Ha HU3KOM YPOBHC, YHU-
(dopMa He COOTBETCIBYET; COOIIOIE-
HUE TIpaBUiI JIMYHOM THUTHEHBI HaXO-
JAUTCA Ha HU3KOM YPOBHEC

90

0,7

0,3




okoHuanue Taouuie .2

1

2

6 Kynberypa
o01eHus ¢
moTpebuTe-
JaeM

Kynperypa o0menunst ¢ morpedurenem
y CIyXaIllero IepcoHalla HaXOTUTCS
Ha BBICOKOM ypoBHe. Jlerko u cBo-
0OIHO BCTymaeT B KOHTAKT OOIICHWS,
OYCHb BENIJIUB TPH OOCITYKHBAHHU
MOTpeOUTENs, MPOSIBIIAET Onaromap-
HOCTb 32 COBEPILEHHYIO OKYIIKY

KynbTypa o0uieHust ¢ morpedureiiem
JocratouHo  xopomas.  CBoOOIHO
BCTYIAeT B KOHTAaKT C IOTPEOHUTEINIEM,
BEXXJIMB IIPH 00CITy)KMBaHHH

0,2

0,8

Kynbrypa oOmeHus ¢ norpedurenem
YIIOBJICTBOPHUTEINIbHAS, CTapaeTcs W3-
Oerarp OOWIEHHS C MOTpPEeOHUTENIEM,
BE)XJIMBOCTh HE MPOSIBIISIETCS

0,3

0,7

[Tnoxas kynbTypa OOLIEHHS C MOTpe-
OuTeneM y CIyXKamlero IepcoHaa.
[IposBasercs TpyboCTh, HAOMIOMAIOT-
Csl pe3KHe BBICKAa3bIBaHHS B aapec
OTpeOUTENS

0,5

0,5

OKOH4YaHue Tadune 1.3

Tabmuma I'.3 - luddepeniupoBanre 3proHOMAYECKIX
II0Ka3aTeJIeH 110 Ka4eCTBEHHBIM YPOBHIM

1 2 3 4 5 6 7
4 PasmenicHue
BXOJIOB M BBIXOJIOB 0,121 4 3 2 1 0
5 VYpoBeHb ocBe-
MIEHHOCTH B TOPTO-
BOM 3aJjIe 0,118 4 3 2 1 0
6 YpoBeHb TeMITe-
patypsl B TOProBOoM
3aj1e 0,110 3 2,5 2 1,5 1
7 YpoBeHb IIyMa B
TOPrOBOM 3aJie

0,096 2 1,5 1 0,5 0

8 YpoBeHb BEHTHU-
JISIIIAA TOPTOBOTO
3aJ1a 0,092 2 1,5 1 0,5 0
9 YpoBeHb BIaXK-
HOCTU B TOProBOM
3aJ1e 0,047 1 0,75 0,5 0,25 0
Cymma 1 30 23,25 16,5 9,75 3
I'panunel cymmap-
HBIX 0aIJIOBBIX MEHb-
OLICHOK 30-24|23,25-17| 16,5-10| 9,75-4 | me 3

Tabmuua I'.4 - Ckuaka OanioB MpH OLIEHKE H)PrOHOMU-

YecKUX IoKasaTeiei

[Nokazatens Koad- YpoBeHb KayecTBa, OaL
KauecTBa hurm-
enrpe- | OT1 | XOP. | YJIOBIL | IUIOXO |OHYeHb
COMOCTH fI10%0
1 2 3 4 5 6 7

1 Pa3memenue To-

Bapa B TOPrOBOM

3aje 0,161 5 4 3 2 1

2 Pasmemienue

obopynoBaHus U

Mebenu 0,132 5 4 3 2 1

3 JloCTyHmHOCTP WH-

hopmanmu BO3MOX-

HOCTAM BOCIIPUATHA

norpeduTenem 0,123 4 3 2 1 0
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Ckuzaka| Ypo-
ITokazarens . 0aJuIOB | BCHB
XapakTepHucTHKa IMoKa3aTenei
KayecTBa KayecT-
Ba
1 2 3 4
1 Pasme- | OtmudHOE, OYCHB YI00HOE, JICTKOIOC-
IICHUE TYIIHOE, C paclpeieICHUEM IO CEKITHM,
TOBapa B COOJFO/IEHIEM TIPAaBHII TOBAPHOTO COCE/I-
TOPTOBOM | CTBa, MCTOJB30BaHUEM 000PYIOBAHHUS
3ane JUISL XpaHEHHUs ¥ JEMOHCTPAIMK TOBapa 0 5
Xoporee, yno0HOE, HO TOCTYTI K TOBAPY
OTPAaHMYEH B CBSI3U C aPXUTEKTYPHO-
IJIaHUPOBOYHBIMU PCHICHUSAMU TOPTOBO-
o 3ajia, TOBap COCEACTBYET C APYroun
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npojoJkeHue Tadauel ['.4

npojoJkeHue Tadaunel ['.4

1

2

TpyIIOH TOBapoB 03 yrpo3bl BIUSHUS Ha
Ka4yecTBO

1

2

Y noBneTBopuTensHOE, HE yI00HOE, HO
MPUEMJIIEMO JIJIsl TOTPEeOHTENs

[Toxoe, mpuYMHSIET HEYIOOCTBO OTpE-
OuTento, JOCTYI K TOBapy HOYTH OTCYT-

CTBYET, HAPYyIIAETCsI IPABUJIO TOBAPHOTO
COCEJICTBA

[Tnoxas, nHGOpMaUs HE JOCTYIHA MO-
TpeOUTEIIO

OueHb m10Xasi, MOJIHOE OTCYTCTBHE WH-
¢dhopmanyn

O4eHpb mI0X0€e, HEMPUEMIIEMO IS T10-
TpeOuTENs, PEKOMEHAYETCS IPOBECTH
MMOBTOPHOE pa3MelIeHne TOBapa ¢ y4eTOM
3aMeYaHui

2 Pa3zme-
IIeHHE
obopyo-
BaHUS U
Mebenn

OTn4HOE, TIPEYCMOTPEHBI BCE CTHIIU-
CTUYCCKUC U PALIMOHATIBHBIC MMOAXOJbI,

OYeHb YAO0OHO st oTpeduTes, odmee
BICYATIICHUE TIOJTHOCTHIO TAPMOHHYHOE

Xopomee, HCIIOJIb30BaH OITHMAaIbHBIN
BapUaHT pa3MelICHNs, HO €CTh HE3HAYU-
TCJIBbHBIC 3aMCUYaHUA

Y I0BIIETBOPUTENBHOE, 3HAUUTEIIHHbIE
3aMedaHus, IPUIMHIET HeyJOOCTBO HO-
TpeOUTEINIO0, HO B LIEJIOM OLICHKA yJI0-
BOJILCTBHUS COOTBETCTBYET IPUEMIIEMOMY
YPOBHIO

[Tnoxoe, momHOE HecobOmOACHNE TPeOO-
BaHMM, TPEOYIOTCSl M3MEHEHUSI

OueHb M10X0€, MOTHOCTBIO TPOU3BECTH
MEPEIUIaHUPOBKY pa3MeleHHs

3 Jloc-
TYIHOCTb
nHdop-
Maruu
BO3MOXK-
HOCTSIM
BOCIIPHU-
SITUSI
noTpedu-
TeNeM

OTnryHasi, IPeSyCMOTPEHBI Bce (hU3HO0-
JIOTHYECKUE CIIOCOOHOCTH NOTpeduTeeH,
oflIee BeyaTieHUe MONTHOCTHIO FAPMO-
HUYHOE

Xoporiasi, CynecTByIoT HeOOoIbIINE 3a-
MeuaHusl, HeNPaBUIbHOE COUETAHHE IIBE-
Ta, MaJICHEKHU pa3Mep OYKB U PP

Y 10BIIETBOPUTENbHASI, COOTBETCTBYET
MIPUEMIIEMOMY YPOBHIO, €CTh CYIIIECTBEH-
HBIC 3aMEYaHNs
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4 Pa3me-
IICHUE

BXOJIOB U
BBIXOJIOB

OT1nuHOe, 04YeHb y00HOe, OobIas
MPOITyCKHAs CHIOCOOHOCTB, PETyCMOT-
PEHBI aBapHiHBIE BBIXO/IbI, PACIIOJIONKE-
HHE BXOJIOB MO3BOJISIET OECTIPETITCTBEH-
HO TIONaJaTh B JII0OOBIC TOPTOBEIE TIOME-
IEHHS

Xopoliiee, Bce COOTBETCTBYET TpeOoBa-
HUSIM, 3aMe4aHus 10 0(OPMIICHHIO

VY 10BIETBOPUTENHHOE, CYIIECTBYIOT HE-
3HAYUTEIbHbBIE OTKJIIOHEHUS OT HOPM,
OTpaHUYEHa MPOIyCKHAs CIOCOOHOCTh
JIFOACKOTO OTOKA

[Tnoxoe, HEY00HOE pa3MeleHHE, He
CIPABJISIFOTCS C JIFOJCKHUM ITOTOKOM, pac-
MOJIOXKCHHE CO3/IaeT HEYA00CTBO MOTPe-
OHUTEITIO

OdeHb II0X0€, pa3MeIlleHHe TOJTHOCTIO
HE COOTBETCTBYET ACHCTBYIOLMM HOP-
MaM W [paBuiaM, TpeOyeTcst U3BMEHUTh
CYILLECTBYIOLIEE PACIIOI0KEHUE

5 VYpo-
BEHB OC-
BEIIIEHHO-
CTH B TOp-
TOBOM
3are

OueHb XOpOIIHiA, COOTBETCTBYET HOPMaM
HOPMAaTHBHOM JIOKYMEHTALUH, 00eceyn-
BAaeT apXUTEKTYyPHO-XYI0KECTBEHHbIE
TpeboBaHUs

Xopommii, HeOombIHe AePEeKThI, HO Ka-
4ECTBO COOTBETCTBYET 3asIBICHHOMY
YPOBHIO

Y 10BJIETBOPUTENBHBIN, CYLLIECTBEHHBIE
HEJI0CTaTKH, PEJCTABISAECT HEOOIBIIOH
JIUCKOM(DOPT MOTPEOUTEIIO

[Tnoxoii, mokazarens guckoMdpopTa
OYEHB BBICOK
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npojoJkeHue Tadauel ['.4

okoHuaHue tadmuisl .4

1

2

1

2

OueHb MI0X0M, pEKOMEHIyeTcs repe-
CMOTPETh CUCTEMY OCBELLEHUS B CBSI3U C
HECOOTBETCTBHEM TPeOOBAaHISIM HOpMa-
TUBHOW JOKYMEHTAIHU

OueHb II0XOH, HE COOTBETCTBYET HHUKA-
KM HOpMaM, He JIOIYCTHM JUIsl OKa3aHMs
yCIyTu

6 Ypo-
BEHb TEM-
HepaTypsl
B TOPro-
BOM 3aJe

OTIMYHBIHA, TEMIIEPAaTypa COOTBETCTBYET
HOpMaM, TpeOyeMBbIM JUIsl OKa3aHHs YCIIyT

Xopoumii, ypoBeHb TEMIEPATYpPHI B IIpe-
Jienax HopM

0,5

2,5

Y n1oBneTBOPUTENBHBIN, B peenax J10-
ITyCTUMBIX HOPM

[110X 011, BEIXOAMT 32 PaMKHU AOIIyCTUMBIX
HOpM

1,5

1,5

OueHb II0XO0H, HE COOTBETCTBYET HHUKA-
KHM HOpPMaM, OIIaceH AJIsl MOTpeOuTeIs.

7 Ypo-
BEHbD IIIYy-
Ma B TOp-
TOBOM
3ane

OTJINYHBIHA, 00ECTIEYMBACTCS YPOBCHb
IyMa, COTJIACHO TPeOOBaHUIM, HE00XO-
JUMBIM JJIsl OCYILECTBICHUS YCITYTH,
HpPeIyCMOTPEHbI MEPOIPHUATHS MO IIYMO-
BOI1 3amuTe

9 Vpo-
BEHb
BIIAXHO-
CTH B TOp-
TOBOM
3aie

OTINYHEIHA, 00eCcTIeYnBaCTC YPOBEHb
BJIQ)KHOCTH, COTJIACHO TPeOOBaHMSIM, He-
00XOZMMBIM JUISl OCYIIECTBIICHHS YCIYTH

Xopommii, obecrieunBaeTcs B Mpeaenax
ONTHMAJIBHBIX HOPM

0,25

0,75

Y n1oBNnETBOPUTENBHBIN, B Mpeenax J10-
ITyCTUMBIX HOPM

0,5

0,5

[110X 011, BEIXOAMT 32 PaMKHU AOITyCTUMBIX
HOpM

0,75

0,25

OueHb II0XO0H, HE COOTBETCTBYET HUKA-
KHM HOpPMaM, He JOIMYCTHM ISl OKa3aHUS
yCIyTH

1

0

Tabmuua I'.5 - IuddepenumpoBanre kBanupuKamoOHHbIX

nokasarelieil o KauyeCTBECHHBIM YPOBHAM

Xopouuii, B mpenenax onTuMaibHbIX
HOpM

0,5

1,5

Y 10BJIETBOPUTEIBHBIN, B IPEIENAX J10-
ITyCTUMBIX HOPM

[110X 01, BEIXOAMT 32 paMKHU AOIYCTUMBIX
HOpM

1,5

0,5

OueHb TUI0XOH, HE COOTBETCTBYET HUKA-
KM HOpMaM, He JIOIYCTUM JUISl OKa3aHUs
yCIyru

8 Ypo-
BCHb BCH-
THIIAWHN
TOPrOBOTO
3aia

OTnnyHbIb, 00ecIeYnBaAET TAKUE METEO-
POJIOTHYECKHUE YCIIOBHSI, KOTOpPBIE HEO0-
XOOAUMBI IJIs1 OCyHleCTBHeHl/Iﬂ yCJ'IyFl/I

Xoporui, obecre4rBaeT MeTeopOIIOr -
YECKHC YCJIOBUA B MpEaciaxX ONTUMaJIb-
HBIX HOpM

0,5

1,5

Y 1oBi1eTBOpPUTENBHBIN, B IPEJENax J10-
ITyCTUMBIX HOPM

[T1ox0M, BEIXOANT 3a PAMKH JOIYCTHMBIX
HOpM
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1,5

0,5

IToxa3arens Koa¢ppuumenr KauecTBeHHBIN YpOBEHb
KauecTBa 3HAYUMOCTH OTJI. XOp. | YOOBI. | IUIOXO
1 2 3 4 5 6
1 0,03 3 2 1 0
2 0,03 3 2 1 0
3 0,03 3 2 1 0
4 0,03 3 2 1 0
5 0,04 4 3 2 1
6 0,06 6 4 3 1
7 0,06 6 5 2 0
8 0,06 6 4 2 0
9 0,03 3 2 1 0
10 0,05 5 3 2 0
11 0,04 4 3 2 0
12 0,05 5 3 2 0
13 0,03 3 2 1 0
14 0,04 4 3 2 0
15 0,04 4 3 2 0
16 0,05 5 3 2 0
17 0,04 4 3 2 0
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OKOoH4YaHue Tadmune .5

npoJokeHue Tadauiel ['.6

1

2

WuctpyxTax no Th nmposeneH He
B COOTBETCTBUM C MHCTPYKIUEH

Wncrpykrax o Th ve 0bu1
MIPOBEJICH

5 ObGecneyenne
0e30macHoOM co-
BMECTUMOCTH
Marepuana yma-
KOBKH C peali3ye-
MBbIM TOBApOM

O0ecnieuenne abCOIMIOTHO 0€30-
TMacCHOH COBMECTHMOCTH

Xopouiee obecriedeHre coBMeC-
THMOCTH

Henocrarounoe obecneueHue
COBMCCTHUMOCTH

AOGCOIIOTHAsT HECOBMECTUMOCTD

6 IlpenBaputens-
HBIN U IepuoInye-
CKHUH MeJl. OCMOTp

IIpenBapurenbHbIil U IEPHOIU-
YeCKHUI MeJl. OCMOTP MPOBOIAT
perysspHo Bce pabOTHHKY Ha
100 %

IIpenBapuTeNbHBIN U IEPUOIU-
9YeCKUH MeJl. OCMOTp MPOBOJAT
peryisipao 50 % paOOTHHKOB

IIpenBapuTenbHbIil U NEPUOAU-
YECKHH M. OCMOTP NMPOBOJAT
20% paOOTHHKOB

IIpenBapuTenbHbIil U NEPUOAU-
YECKUU MeJ. OCMOTp HE MPOBO-
JSIT

7 OGecneuenue
Oe3omacHOCTH
OKa3bIBAEMBIX
YCITyTH TEXHOJIO-
THYECKHX TIPOIIEC-
COB U1 ) KU3HU U
3II0POBbsI TOKYTIA-
TeIeH

1 2 3 4 5 6
18 0,05 5 3 2 1
19 0,04 4 3 2 0
20 0,06 5 3 1 0
21 0,05 5 4 2 1
22 0,05 5 4 2 1
23 0,05 5 4 2 0
Oo6mas bamoBas
OLICHKA 100 70 40 5
I'panuuel cym-
MapHBIX 0aJIo-
BBIX OLIEHOK 100-71] 70-41 40-6 | menbuie 5
Ta6muma I'.6 — Ckuaka 6aJIsIOB IPH OIEHKE
KBUTH(DHUKAIIMOHHBIX TIOKa3aTesen
Ckunka | YpoBeHb
Ilokazarens XapakrepucTHKa 1okasaresneit 6amroB Ka-
gecTBa
1 2 3 4
1 Yposensp 00pa- |PaboTHHK mMeeT BhIcIiee 0Opa-
30BaHHS PaOOTHHU- |30BaHHE 0 3
Ka PabGoTHHK nMeeT cpenHe-
TEXHUYECKOE 00pa30oBaHKe 1 2
PaboTHHK MMeeT cpenHee oOpa-
30BaHME 2 |
PaboTHNK a0COIIOTHO HE IMEET
o0pazoBaHus 3 0
2 Crax pabotsl  |Csblie 5 ner 0 3
3 rona 1 2
1 rox 2 1
Her craxa paboTsl 3 0
3 Hamnuwue 3Ba- |Hanmume y pabotnuka 3 3BaHuii 0 3
HUl Hanmnune y pabotHuka 2 3BaHuid 1 2
Hanuuue 1 3Banust 2 1
OTtcyTcTBHE 3BaHUH 3 0
4 CsoeBpemen- |UHucTtpykTax no Th mposenex
HBIA HHCTPYKTaXX |CBOEBPEMEHHO 0 3
no Th Wucrpykrax o Th cBoespe-
MEHHO HE NMPOBEJEH 1 2
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Obecnieuenne abCOMIOTHON
0€30IaCHOCTH OKa3bIBAEMBIX

ycIayr

Henocrarounoe obecneyeHne
0€301aCHOCTH OKa3bIBAEMBIX

ycayr

OGecrieuenne 6€30MaCHOCTH
OKa3bIBAEMBIX YCIYT HEPETYILAP-
HOE

OkaspiBaeMas yciiyTa ornacHa
JUTSL KW3HH U 30POBBS IIOKYTIa-
TeNs
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npoJoukeHue Tadauel ['.6

npoJokeHue Tadauiel ['.6

1

2

13 3nanue ycr-
po¥icTBa, IPABUI
IKCILTyaTaluu
KKM

OTin4HOE 3HaHUE YCTPOUCTBA,
MIPaBWJI KCILTyaTaluy JTFOOBIX
KKM

Xopoliee 3HaHHE YCTPOKCTBA,
3HAHUE MPABIJI KCIUTyaTalluu
He Bcex KKM

Y 10BNETBOPUTENEHOE 3HAHHE
TIPaBUII

Hesnanue ycTpoiicTBa, npaBui
skcruryararn KKM

14 Brinosnenue
pacuYeTHBIX orepa-
it Ha KKM

PaboTHHK yMeeT BBINOIHSTh BCE
pacdeTHbIe onepanyy Ha JII000M
KKM

‘YMeHue BbINOJIHATH HE BCE pac-
yetHble onepanuu Ha KKM

YMeHne BBINOIHATL CaMbIe
JIETKHE OTepalyy Ha OJJHOM
Buge KKM

[\

Heymenne padorats ¢ KKM

15 Yerpanenue
MEJIKUX HEHCIIpaB-
Hoctell Ha KKM

YMeH#e yeTpaHsaTh T00YI0
MEJKYIO HEHCIIPAaBHOCTh Ha
KKM mro6oro tuma

YMeHHe ycTpaHsaTh TH00YI0
MEJKYIO HEHCIIPaBHOCTh Ha
KKM ogHoro Buna

YMeHue yCcTpaHsTh ONpe/IelieH-
HbIC MEJIKHE HEUCTIPABHOCTH Ha
KKM ognoro Buma

PaboTHUK HE yMEET yCTPaHATh
HEHCIPaBHOCTH

1 2 3 4
8 3nanwue u co- Otnununoe 3Hanue Beex HJJ
omozienne HopM | Xopouiee 3Hanne Beex HJI 2 4
MIPABOBBIX aKTOB U
Y I0BIETBOPUTENFHOE 3HAHHE
JIOKYMEHTOB, per- |, i 4 )
ngﬁﬁiggéﬂfgj{ AbcomotHoe HezHarne HJ| 6 0
TOBJIIO
9 3nanwue accop- |ITomHoe 3HaHME BCETO acCOPTH-
THUMEHTa TOBapa |MEHTa 0 3
3nanue accoptuMenTa Ha 50 % 1 2
3nanue accopruMenTa Ha 30% 2 1
AOCOIOTHOE HE3HAHHUE acCop-
THMEHTa 3 0
10 3nanune ToBa- |OTIMYHOE 3HAHHE TOBAPOBE/I-
POBE/IHBIX XapaK- |HbIX XapaKTEPUCTHUK TOBApPOB 0 5
TEPUCTHUK TOBApOB | Xopoliee 3HaHHE TOBAPOBEAHBIX
XapaKTEepUCTHK TOBAPOB 2 3
Y 10BNE€TBOPUTENBHOE 3HAHUE
XapaKTEPUCTHK TOBAPOB 3 2
[TonHoe He3HaHME TOBapOBEa-
HBIX XapaKTEPUCTHK TOBAapOB 5 0
11 3nanue uensl  |100 %-HOe 3HaHUE 1IeHbI Ha
Ha IpoJiaBaeMble  |11000# TOBap 0 4
TOBapHI 3HaHUE [ICHBI Ha OTIPEICIICHHBIC
BUIBI TOBapoB Ha 50 % 1 3
3HaHUe [IEHBI MCHBIIIE YeM
Ha 50 % 2 2
IToHOE HE3HAHME 1LIEHBI 4 0
12 3nanme pu-  |OTIHYHOE 3HAHWE TPU3IHAKOB
3HAKOB HeIIaTe- |HEeIUIATeKECIIOCOOHOCTH TOCy-
JKECIIOCOOHOCTH JIApCTBEHHBIX 3HAKOB 0 5
roCyIapCTBEHHBIX |XOopoliee 3HAHUE TPU3HAKOB
3HaKOB HETTIaTeKECIIOCOOHOCTH TOCY-
JIAPCTBEHHBIX 3HAKOB 2 3
Y 10BIE€TBOPUTENIBHOE 3HAHUE 3 2
A0COIIOTHOE HE3HAHKE TTPHU3HA-
KOB HEIJIaTeXecrocoOHOCTH
rOCy/IapCTBEHHBIX 3HAKOB 5 0
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16 3Hanue mops-
Ka HOJ'Iy'-IeHl/I)I u
XpaHeHus
JIEHEXKHBIX
CpencTB

OTnuuHOE 3HAHHE TTOPSIKA
TMOJYUYCHUA U XpAaHCHUSA JCHCK-
HBIX CPEJCTB

3HaHue TU00 MOTydeHHs, JI00
XpaHCHU JEHCKHBIX CPCIACTB

3HaHI/le XpaHCHUA JCHEKHBIX
CpencTs
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npoJoukeHue Tadauel ['.6

1

2

npojokeHue Tadauiel ['.6

IlonHOE HE3HAHUE nopsaka
HOJIYUYCHHA U XpaHCHUS JCHCK-
HBIX CPECACTB

1

2

17 3HaHue BBHI-
KJIaJIKU TOBapa B
TOPrOBOM 000py-
JIOBAaHUH

Kaxnprit padotauk Ha 100%
yMEET U MOXKET y4acTBOBATH B
BBIKJIAJIKE TOBApa

B npaBusibHOM BBIKIaKE TOBapa
MoryT ydacTBoBath 50 % paboT-
HHKOB

3HaHMe U COOIIOICHNE YCIIOBUI
XPaHEHUS U CPOKOB TOJAHOCTHU
ToBapoB paborHukamu Ha 30%

Hesnanue u HecoOmoneHue
YCIIOBHI XpaHEHHUsI U CPOKOB
TOJHOCTH TOBApPOB PabOTHUKAMH

Mensmre yem 50 % paboTHHKOB
3HAIOT O NMPaBUJILHOM BBIKIIAKE
TOBapa

ITonHOE HEe3HAHME BBIKIIAAKU
TOBapoOB

18 3nanue aptu-
KYyJIOB U MapKu-
POBKH TOBapoB

100 %-Hoe 3HaHHe pabOTHHKA-
MH BCEX apTUKYJIOB U MapKu-
POBKH JII0OOTO TOBapa

21 3HaHme rapaH-
TUWHBIX CPOKOB
MOJIb30BaHHUS TO-
Bapamu

3HaHNE KOXIBIM paOOTHHKOM
rapaHTHHHOTO CPOKa MOJIhb30Ba-
HUS st TF000T0 BHIa TOBapa Ha
100 %

3HaHue KaXIbIM paOOTHUKOM
rapaHTUHHOI'O CPOKa MOJIb30Ba-
HUA OKOJIO ITOJJOBHUHBI aCCOpTl/I-
MEHTAa TOBapa

3HaHHe HECKOJIbKHMHU pabOTHH-
KaMH rapaHTHHHBIX CPOKOB
10JIb30BaHMUs TOBAPAMHU

3HaHME apTHUKYJIOB U MapKUPOB-
kH pabotHuKamu Ha 50 %

3HaHUE aPTHKYJIOB M MAPKHPOB-
K# MeHbIe yeM Ha 50 %

3HaHUE aPTHKYJIOB M MAPKHPOB-
k1 Menbire yeM Ha 30 %

19 3Hanue mpaBUI
Opakepaxa ToBa-
poB

100 %-Hoe 3HaHME TpaBuI Opa-
Kepaka TOBapOB

Xopouiee 3HaHUE PaBUII Opake-
paxka TOBapoB

3HaHue MpaBwil Opakepaka HIDKE
CpeIHero

AOCOIOTHOE HE3HAHHE TTPABUIT
Opakepaxa TOBapOB

20 3nanwue u co-
OJIt0/ICHHE YCII0-
BUH XpaHEHUs
TOBAapOB U CPOKOB
TOJHOCTH peau-
3aIl TOBapOB

3HaHue u cobmonerne Ha 100 %
BCEX YCJIOBHUU XPaHEHUs U CPO-
KOB T'OJTHOCTH

22 3HaHHe U co-
OJII0IEHUE CaHHU-
TapHO-TUTUCHU-
YECKUX HOPM M
MpaBuUII

Kax b1t paboTHUK 3HACT U COO-
JIIOJIAeT BCE CAaHUTAPHO-TUTMEHH-
YecKre HOPMBI B ITPpaBmiIa

Kaxnprif pabOTHUK 3HAET U CO-
OIro1aeT CaHUTAPHO-
TMTHEHUYECKHE HOPMBI U TIPABHU-
JIa HAaMoOJIOBUHY

BoNbIIMHCTBO U3 PAOOTHHKOB HE
3HAIOT ¥ HE COOIOLAIOT CaHU-
TapHO-TUTUCHUYCCKHE HOPMBI K
paBuia

Hexkoropbie u3 paboTHHKOB
3HAIOT U COOJIIOIAI0T CAHUTAPHO-
TMTHEHHYECKUE TPaBuila 1 HOp-
MbI

3HaHue U COOTIOJICHNE YCIOBUI
XpaHEHHs TOBAPOB U CPOKOB
TOJTHOCTH PEaM3yeMbIX TOBAPOB
pabotHukamu Ha 50 %
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23 YposeHs 1po-
(heccHoHaTBHOM
MOATOTOBKH

Kax b1t pabOTHUK UMEET BBICO-
KU YPOBEHB IPO(eCcCHOHAT-
HOH IOJATOTOBKU

YpoBeHs npodeccHoHamTbHON
MOATOTOBKH XOPOILIUH
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OoKoH4aHue TadmuIe 1.6

1 2 3 4
[lepconain moaroToBieH Mpo-
(heccnoHaNBHO Y/I0BIETBOPH-
TEJIbHO 3 2
[lepconain abCcoIOTHO HE MO~
TOTOBJIEH MPOQECCHOHATBHO 5 0

Tabmuna I'.7 - luddepennupoBanue nokazareneir 06e30-

IMaCHOCTH IO KAYCCTBCHHBLIM YPOBHAM

npojoJikeHue Tadbuuupl ['.8

1

2

BEILIECTB U MUK B
BO3J1yX€ TOPTOBBIX
MOMEIICHHI

VYpoBeHb conepkaHus B Ipese-
JIax JIOITyCTHMBIX HOPM

BI)IXO,HI/IT 3a paMKU JOITyCTH-
MBIX HOpM

3 CootBeTcTBUE
YCJIIOBUH XpaHEHUs
TpeOOBaHUSAM TOBa-
poB

VYcnoBus XpaHeHHs TOBapOB
MIOJTHOCTBIO COOTBETCTBYIOT
TpeOOBaHUSAM, MOTYT OBITh
HE3HAYHUTEIIbHBIC OTKJIOHCHHS
OT HOPM

VYcnoBus XxpaHeHUs! HE COOT-
BeTCTBYIOT TpeboBarmsam HJI,
PEKOMEHyeTCs IEPecMOTPETh
CHCTEMY XpaHEHHs TOBAPOB

4 TloaroToBka K
MPOJIaXKe B COOTBET-
CTBUU C MpaBUIIAMH
MPOJAXK

IToaroroBka K npojaake npoBo-
JAUTCA B COOTBETCTBUM C IIpaBU-
JIaMU IPOJAX

HOHFOTOBK& K IpoJaxxe mpoBo-
JUTCA HEC B COOTBCTCTBHUM 3aiB-
JICHHOMY YPOBHIO Ka4CCTBa,
HMCIOTCA 3aMCUYaHUA

IToaroToBka k npojaxe NpoBo-
JIATCSI B TIOJITHOM HECOOTBETCT-
BHH C MTPaBHJIAMH IIPOJIAXK

INoxa3zarens Koadu- KauecTBeHHbI ypOBEHb
KadyecTBa LUEHT OTIMY- | XOpO- | YIOBIL
3HAYH- HO 110
MOCTH
1 0,2 4 3 1
2 0,2 4 3 1
3 0,1 2 1 1
4 0,2 4 3 1
5 0,2 4 3 1
6 0,1 2 1 1
OO01as 6auioBas OLIEHKA 20 14 6
I'paHulibl cyMMapHbIX OaJJIOBBIX OLIEHOK 20-15 14-7 | meHbIe
6
Ta6muma I'.8 — Ckunka 6ajIoB P OLIEHKE TMOKa3aTeseu
0e30MacHOCTH
IToka3zarens Xapakrepuctuka nmokazareneii | Ckunka | YpoBeHb
0a/uIoB | KauecTBa
1 2 3 4
1 Ob6ecneuenne Obecneuenne abcoOTHO 6€30-
0e301acHoit COBMec- |[TACHON COBMECTUMOCTH MaTe-
TUMOCTH MaTepHaja |pHajia yIakoBKH C pealiu3ye-
YIIAKOBKH C peaju- |MbIM TOBAPOM 0 4
3y€MBIM TOBapoM | YpOBeHb COBMECTUMOCTH B
npejenax JoIyCTUMbIX HOPM 1 3
[onHas HECOBMECTUMOCTH
MarepHaa yIakoBKH C peau-
3YEMbIM TOBAPOM 2 1
2 VYpoBeHb coaep- |YpOBEHb COAEPAKAHUS COOTBET-
YKaHUs BPEIHBIX cTByeT TpeboBaHusaM HJ{ 0 4
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5 Mertponoruueckoe
obecrnieueHne

[IpeanpusiTue NOIHOCTHIO
00€eCcIeueHO BECOU3MEPHUTEINb-
HBIM 000pyIOBaHUEM, TIPO-
LIEJIINM CBOEBPEMEHHYIO
HOBEPKY U KaJIMOPOBKY

[Ipennpusatue odecreueHo
00opyaoBaHIeM, KOTOPOE He-
CBOEBPEMEHHO IIPOIIIJIO ITOBEP-

Ky

BecousmepurensHoe 000py10-
BaHME HAXOAUTCA B TJIOXOM
COCTOSTHHHU U HEBO3MOJXKHA
OecriepeOoitHas 1 TouHas pado-
Ta MepcoHala
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OoKoH4aHue Tadmune! .8

1 2 3 4
6 IIpu noeeimeHHoOM |OGectieueH CTPOruid KOHTPOIIb
crpoce OrpaHHyYeHHUE |U IPUMEHEHHE Mep 110 OTpaHu-
HaXOX/ICHHMS JIIOAEH |4EHHIO KOJMUYEeCTBa JIIo/Iei B
B TOPTOBOM 3aJie TOPTOBOM 3aJI€ TIPH MOBBILICH-
HOM CIIpOCEe TOBapa 0 2
Mepbl 10 OTPaHUYEHUIO KOJIH-
YECTBA JIIOJIEH B TOPrOBOM 3aJie
MIPUHUMAIOTCS] HECBOEBPEMEH-
HO WJIM BOOOIIE HE MPUHUMA-
FOTCSI, YTO HEOE30MacHO ISt
norpeduTens 1 1

Tabmuua I'.9 — uddepenunpoBanue conuaibHO-

nemorpaduueckux nokasaTesiei o KauyeCTBEHHBIM YPOBHIM

okonuanue tadmusl .10

1

2

Tlon pa60THm<a COOTBETCTBYCT
OKa3aHUIO KAaYeCTBEHHOMU yciy-
I

PaGoTHuk ganHoro mosa adbco-
JIFOTHO HE KOMIIETEHTEH B 00-

JIACTH OKA3aHUsI YCIYyTH Ompe-
JIEJIEHHOTO BHIA

2 Bospact paboTHH-
Ka

Ilepconan B Bo3pacre a0 35 ner

Ilepconan B Bo3pacre ot 35 10
45 ner

Ilepconan B Bo3pacre Ooiee 45
JeT

3 ConunanpHOE TPo-
HCXOXK/ICHHE

CounanbHbIi CTaTyC MO3BOIACT
3aHHMAaTh JAHHYIO JIOJDKHOCTh

CornuanbHOE MPOUCXOXKIEHUE
HE COOTBETCTBYET B IIOJHOU
Mepe 3aHMMAaeMOU T0KHOCTH

AOCOJIIOTHOE HECOOTBETCTBUE

2

Tabmuna 11 — Tuddepennmpoanne nokasarenen

HAa3HAYCHUS 11O KAYCCTBCHHBIM YPOBHIM

IToxa3zarens Koaddu- KauecTBeHHBIN ypOBEHb
Ka4yecTBa LUEHT OTJIMY- | XOpO- | YJIOBIL.
3HAYHU- HO 110
MOCTH
1 0,4 4 3 2
2 0,3 3 3 1
3 0,3 3 2 1
OO6mas 6aoBast OleHKa 1,1 7 4
I'panunbl cyMMapHbIX Oauto- 10-8 7-5 |meHsbe 4
BBIX OLIEHOK

Tabmuna .10 — Ckuaka 6annoB 3a 1eeKThl IPH OIICHKE
conHaIbHO-AeMOorpaHuecKuX mokaszarenei

INoxa3zarens Xapakrepuctuka nokaszarenedt | Ckuaka | YpoBeHb
0a;oB | KayecTBa
1 2 3 4
1 ITon pabotanka  |ITon paboTHMKA B OosbIIeit
CTEIIeHH CIIOCOOCTBYET OKa3a-
HUIO Ka4eCTBEHHOH yCIIyTH,
rmo1ave moTpeduTenro Hanboee
TOYHOM MH(OpMALIUK O JTAHHOM
BHJE NMPOAYKTA 0 4
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Iokazarens Koaddu- KauecTBeHHBII ypOBEHb
KayecTBa LUEHT OTJIMY- | XOpO- | Y/AOBIL
3HAYU- HO 110
MOCTH
1 0,1 3 2 1
2 0,2 5 4 2
3 0,1 3 2 1
4 0,3 7 6 3
5 0,2 4 3 2
6 0,1 3 2 1
OO01as OajuioBas OLEHKa 25 20 10
I'panunpl cyMMapHbIX Oauto- 25-21 19-10 | meHbe 9
BBIX OLICHOK
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Tabmuma I'.12 — Ckuyka 0auioB MpH OLEHKE
[oKasareyieil Ha3HayeHus

okoHuaHue tadmuie .12

Iloka3arennb

XapaxkTepucTuka rnokasaresiei

CKkuaka
0aJIoB

YpoBeHb
KayecTBa

1

2

1

2

3

4

1 Obecneuenne
HACEJICHHS yCIIyra-
MU JAHHOI'O BUA

Hacenenne abconroTHO obecrie-
YEHO yCIIyraMH JJAHHOTO BUJA

0

IIpu oxa3zaHuM AaHHOW ycIayru
HMMEIOTCSI 3aMEYaHusi, HE COOT-
BETCTBHE YPOBHS KauecTBa
PO3HUYHOH IIEHE

ObecrieueHre HACEICHUS YCIIy-
raMH JaHHOI'O BHJAa HE B I10JI-
HOU Mepe

Hacenenne He obecnieueHo
yciayraMu JaHHOIro Buaa

2 ObecrnieueHne
YCIIOBUI ISl KOMIIe-
TEHTHOTO BBIOOpa
moTpeOuTEIeM TOBA-
POB H ycuyr

VcnoBus abCoNMIOTHO CIOCOOCT-
BYIOT JIJIsl KOMIIETEHTHOTO BbI-
0opa moTpeduTeseM TOBapoOB U

yCIyT

5 To4HOCTBH CpOKa
BBIITOJTHEHHS yCITyTH

Ycnyra BeImonHsAETCS ¢ abco-
JIFOTHOM TOYHOCTBIO, B paMKax
YCTaHOBJICHHOTO BPEMEHH

VYciryra BRITIONMHSETCS C HE3HA-
YUTEIHHBIM OTKIIOHEHHEM BO
BpEMEHHU

AOCOIIOTHAsE HETOYHOCTD BBI-
MTOJIHEHUS YCIYTH

Hanmuuue n0cTaTo4HBIX yCIo-
BUH U1l KOMIIETEHTHOTO BbIOO-
pa TOBapoOB U YCIyT OTpeOuTe-
JieM

OTcyTCcTBHE YCIIOBUH YISl KOM-
METEHTHOTO BEIOOPA MOTPeOH-
TeJIeM TOBapOB U YCIYyT

3. CoumanbHas
aJPECHOCTh yCIyT

OxazaHue ycIyTH KIUEHTY
COOTBETCTBYIOILETO COLUAIBHO-
IO MPOUCXOKICHUS

6 TOYHOCTE BBITIHC-
K1 cueta u ohopm-
JIEHHSI KACCOBOTO
yeka

Beinuicky cueta u ohopmIIeHHE
KaCCOBOTI'0O YeKa MPOBOJIAT C
a0COJIFOTHOW TOYHOCTHIO

Beinuicky cueta u ohopmIIeHHE
4yeKa MPOBOJIAT HE TOYHO, C
HEKOTOPBIMU 3aMEYaHUSIMHU,
OTKJIOHEHHUSIMU

Bemmucky cueta u ohopmiieHue
YeKa MPOBOJAT C CEPhE3HBIMH
3aMEYaHUSIMHI

HexoTopbie HECOOTBETCTBUSA
COLIMAJILHOM aJpECHOCTH YCIIyT

INonHOE HECOOTBETCTBUE COLIU-
QJIBHOM aAPECHOCTH yCIyT

4 CooTBETCTBHE
YPOBHS KauecTBa
YCIIYT'H pO3HUYHOM
LIEHE

YpoBeHb KauecTBa OKa3bIBae-
MO yCIYyTH a0CONIOTHO COOT-
BETCTBYET PO3HHYHOH LIeHEe

Hmeercs He3HAYNTEIIBPHOE OT-
KJIOHEHHE B COOTBETCTBHU
YpOBHSI KaueCcTBa yCIyTH PO3-
HUYIHOH IIeHE
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Mpuioxkenne [{

OnpeneneHne KOMILIEKCHOTO MOKa3aTe sl Ka4ecTBa
YCJIYTd 0011eCTBEHHOT0 MUTAHUSA

Tabnuna /1.1 — luddepenmmporanue

KBATM(UKAIIMOHHBIX TTOKa3aTeNeH M0 KaueCTBEHHBIM YPOBHSIM
IToxa3zarens Koag-t KauecTBeHHBIN ypOBEHb
Ka4yecTBa 3HAYHU- oTiany- | xopo- | yzomi. | Ilioxo
MOCTH HO 110
1 2 3 4 5 6
IToka3zarenu TEXHOJOTMYHOCTH
1 0,144 5 4 3 2
2 0,066 3 2 1 0
108
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1 2 3 4 5 6
3 0,085 3 2 1 0
4 0,093 3 2 1 0
5 0,119 3 2 1 0
6 0,079 3 2 1 0
7 0,103 3 2 1 0
8 0,090 3 2 1 0
9 0,079 3 2 1 0
10 0,093 3 2 1 0
11 0,110 4 3 2 1
12 0,127 4 3 2 1
O6mast 6amtoBast 1 40 28 16 4
OIICHKA
['panumB cyMMapHBIX 40-29 | 28-17 | 16 —5 | meHbme
OaJUIOBBIX OLIEHOK 4
DProHOMHYECKHUE ITOKA3aTeIHN
1 0,256 8 4 3 1
2 0,173 5 4 3 1
3 0,196 6 5 4 1
4 0,242 8 6 3 1
5 0,180 6 5 3 0
6 0,206 7 6 4 1
O6mrast 6amroBast 1 40 30 20 5
OIICHKA
['panumB cyMMapHBIX 40-31 30-21 20-6 | MeHbIIE
OaJIIOBBIX OIICHOK 5
DcTeTHvecKue Mmoka3aTean
1 0,178 7 6 5 1
2 0,170 7 5 4 1
3 0,167 7 6 4 4
4 0,12 5 3 2 0
5 0,138 6 4 2 1
6 0,105 4 3 1 0
7 0,12 4 3 2 1
OG6mrast 6ammoBast 1 40 31 20 5
OlICHKa
I'panunbr cymMMapHBIX 40-32 30-21 20-6 | meHbIIE
0aJIIOBBIX OIICHOK 5

1 | 2 | 3 | 4] 5] s
DKOJIOTHYECKHE TOKa3aTeNIN
1 0,194 8 6 5 2
2 0,176 7 5 4 0
3 0,179 7 5 2 0
4 0,198 7 6 4 1
5 0,119 5 3 2 1
6 0,131 6 5 3 1
OOmras 6amioBast 1 40 30 20 5
OIEHKA
['panumBl cyMMapHBIX 40-31 30-21 20-6 | MeHbIIe
OQJUIOBBIX OLIEHOK 5
IToka3arenu 6€30MaCHOCTU
1 0,124 4 3 2 1
2 0,106 4 3 1 0
3 0,114 4 3 2 1
4 0,103 4 3 2 1
5 0,088 4 3 2 1
6 0,067 3 2 1 0
7 0,1077 5 4 2 1
8 0,073 2 2 1 0
9 0,050 2 2 1 0
10 0,088 5 3 2 0
11 0,076 3 2 1 0
OOmas OatoBast 1 40 30 17 5
OIEHKA
I'panumbl  cyMMapHBIX 40-31 30-18 17-6 | meHbmIe
0aJTOBBIX OI[EHOK 5
ITokazaTenn Ha3HAYCHUS
1 0,224 4 4 3 2
2 0,124 3 2 1 0
3 0,138 3 2 1 0
4 0,158 3 2 1 0
5 0,105 3 2 1 0
6 0,248 4 3 3 2
OO01as 6amioBas 20 15 10 4
OIIEHKA
I'panunbr cymMMapHBIX 20-16 15-11 10-5 | menbie
0aJUIOBBIX OLIEHOK 4
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Tabmuna /1.2 — Ckunka 6ayuioB 3a 1eeKThl IpU OLIEHKE

1 | 2 | 3 ] 4] 5] 6
ConmanbHO-1eMorpaduieckre IoKa3aTen
1 0,213 6 5 4 1
2 0,114 3 2 1 0
3 0,127 3 2 1 0
4 0,176 5 4 3 2
5 0,209 5 4 3 1
6 0,147 4 3 2 1
7 0,155 4 3 2 1
Ob6mas GarutoBast 1 30 23 16 5
OIICHKA
I'panunbr cymMmMapHBIX 30-24 23-17 16-6 | meHbIe
0aJUIOBBIX OIIEHOK 5
ConmaapbHO-TICHXOJIOTHIECKHE TIOKA3aTeIN
1 0,254 6 5 4 1
2 0,309 6 5 4 1
3 0,159 5 4 3 1
4 0,131 4 3 2 1
5 0,145 4 3 2 1
Ob6mas OayutoBast 1 25 20 15 5
OIICHKA
I'paHuner cymMmapHbIx 25-21 20-16 15-6 | meHsblIe
0aJIIOBBIX OI[CHOK 5
KBanunpukaumoHHble OKa3aTeIu
1 0,200 6 4 3 1
2 0,183 5 4 2 1
3 0,144 5 3 2 |
4 0,183 5 3 2 1
5 0,166 5 3 2 1
6 0,120 4 3 2 0
Ob6mas OautoBast 30 20 13 5
OIICHKA
I'panunbl cymMmMapHbIX 30-21 20-14 13-6 | mensbuIe
0aJUTOBBIX OIIEHOK 5
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rokazartesei
ITokazarens Xapakrepuctuku nokazareneit | Ckuaka | YpoBeHb
0alIoB | KauecTBa
1 2 3 4
IToka3aTean TEXHOIOTHIHOCTH
1 CobOmronenue JlobpocoBecTHOE cOOMIOICHE
IMOTOYHOCTH TEXHO- | IOTOYHOCTH TEXHOJIOTHUECKO- 0 5
JIOTHYECKOTO TPO- r'o mporecca.
mecca HopmainsHoe coOuroIcHIE
IMOTOYHOCTH TEXHOJIOTHYECKO- 1 4
ro mporiecca.
He coBcem mobOpocoBecTHOE
COOJIFOIEHHE TIOTOYHOCTH TEX- 2
HOJIOTHYECKOTO TIpoIiecca 3
[Tnoxoe coOIroIeHIE TOTOYHO-
CTH TEXHOJIOTHYECKOTO IPO-
ecca 3 2
2 Hanuuwne BoiBecku| OTIHYHAs BhIBECKA C HEOOXO-
MpeqIpusITHS C He-| TUMOH nHpopMarmen 0 3
obxonumoil uHbop-| He ouens nosHas nHbGoOpMamms
Maruei Ha BBIBECKE 1 2
He ovenp monHas wHbOpMAaIms
M I1J10Xas BBIBECKA 2 1
IInoxas BEIBECKa 3 0
3 IlpenocraBnenue |OTIMYHOE NPEACTaBICHUE BO3-
MOTPEOUTEISIM BO3- |MOYKHOCTH O3HAaKOMJICHUSI C 0 3
MOKHOCTH O3HAKOM- |MEHIO
JIEHUS C MEHIO, Xopotiiee MpeaCTaBICHUE T10-
npeficKypaHTaMl U | TpEOUTENSIM BO3MOYKHOCTH 03~
JONOJIHUTEIbHBIMU |HAKOMJICHUS C MEHIO 1 2
ycnoBusMu o0ciy- | He oueHb Xopollee IpeacTaB-
JKUBaHUSA JICHHE MCHIO U TpeiCKypaHTa-
MU IIeH 2 1
[1noxoe o3HakomileHHE C TIpei-
CKypaHTaMH IIeH ¥ MEHIO 3 0
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1

2

8 OObecnieuenne
pa3nenapHOro XpaHe-
HHS CBIPbS Ha CKJIa-
Jie IPOIYKIUH CO-
TJIACHO KITacCU(HKa-
uH (Cyxue: MyKa,
caxap, Kpyrma, xiebd u
T. 1.)

JloctaTouHass  00ECIICYCHHOCTh
pa3/eNbHOrO XPAaHEHUSI  CBIPbS
Ha CKIIaJie MPOIYKIUH COTJIACHO
KJIacCH()UKAITIH

Heb6onpmme HemoueTs! (ycTpa-
HHUMBIE) B HAJIMYUH Pa3IeIbHOTO
XpaHeHUsI NPOAYKIUH

HCZ[OCTaTOK B HAJIMYUHU pas-
ACJIBHOTO XpaHCHUS MMPOAYKIINN
COI'JIaCHO maccmbnxaunﬂ

OTcyTCTBHE pa3feabHOrO Xpa-
HEHMs Ha CKJIaJe ChIpbs IMPO-
JYKLIUH

9 Hanuuue Ha npen-
MPUSITUH €CTECTBEH-
HOTO M UCKYCCTBEH-
HOT'O OCBEILIEHHUS BO
BCEX MPOU3BOJACT-
BCHHEBIX, CKJIAJICKHX,
CaHUTaPHO-OBITOBBIX,
aIMUHUCTPATUBHO-
XO3SIHCTBEHHBIX
IIOMEIIEHHSIX

IlomHOE HanMM4YME €CTECTBEHHOIO
U HCKYCCTBCHHOI'O OCBCILICHUSA
BO BCCX IMOMCIICHUAX MNPEAIpH-
SATUA

HckyccTBeHHOE OCBELIEHUs
COOTBETCTBYET TPeOOBaHUSM

IInoxoe UCKYyCCTBEHHOE U YIOB-
JIETBOPUTENIBHOE  E€CTECTBEHHOE
OCBEIIICHHE

ABapuifHOe COCTOSHUE UCKYCCT-
BEHHOI'O OCBEILEHUs TpeanpH-
SITUSL B HEKOTOPBIX MOMEIIEHUSIX

1 2 3
4 Hanuumne nocra-| JlocTaTOYHOE KOJIUYECTBO T'HPb,
TOYHOTO KOJHMYECTBA|IIPOIICIIINX TOCIOBEPKY 0
I¥pb,  NPOIIEAIMX| XOpPOUINA AOCTATOK THUPh, MPO-
TOCHIOBEPKY [IeIIIAX TOCIIOBEPKY 1
Henocrarounoe KOJIMYECTBO
THPB, IPOMISIINX TOCIOBEPKY 2
OTCyTCTBHE THPH MPOIIEIINX
TOCHOBEPKY 3
5 Hamnuwne criern-  |OTIMYHOE COCTOSTHUE CIIELH- 0
AIBHOTO aBTOTPAHC- |AJIBHOTO aBTOTPAHCIIOpPTA
IOpTa ¢ CAHUTApHBIM | XOpoIliee  COCTOSHHE  ABTO-
acropToM TpaHcnopTa 1
Her canurapHoro macmopra 2
OTtcyTCcTBHE CIEeHATBHOTO
aBTOTPAaHCHOPTA 3
6 Hamnumne wucnpas-|[lonHoe Hamuuue Tapbl s Xpa- 0
HOM 4HCTOM Tapbl|HEHUS ChIPbS HA CKJIAJE
JUls XpaHeHus nuine-|HeOombire Heao4eTsl Mo MOoJ-
BBIX [POAYKTOB HAa|HOMY HAJIMYHIO Tapbl IS Xpa- 1
CKJIaZIe CBIPbsS IPEI-|HEHHS CHIPhs
MPHUATUSL Hepmocrarok B Hammymu 9UCTOMN
Tapbl JUIsl XPAHCHHUS CHIPbSL. 2
OTCyTCTBHE YHUCTOH Tapbl s
XpaHCHHUs  CBIPbsI Ha CKJIaJe
PEIIPUSITHS 3
7 Hanuuue Ha npen- |[lonHoe Hamuuue HCIPaBHOTO
MIPUATHH TOCTATOY- |XOJOAMIBHOTO 000pYIOBAHHUS 0
HOTO KOJINYECTBa Hexotopeie XxonoanibpHbIE yCTa-
HCIIPABHOTO XOJIO-  |HOBKU HE COOTBETCTBYIOT TEX-
JUIBHOTO 000pYy/I0- |HHYECKOMY COCTOSTHHIO, HO 3TO
BaHUS YCTPaHUMO. 1
'Y 10BIIETBOPUTENIBHOE
COCTOSIHUE XOJIOTUIBHOTO 000-
pYyJOBaHUs 2
OTCyTCTBHE HEOOXOIUMOr0
XOJIOAMILHOTO 000PYIOBaHHUS 3
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10 OGecrieueHue
pasnenbHOTO XpaHe-
HUSI UHBEHTAPS IS
yOOpKH: 3aJI0B,
CKJIQJICKUX TIOMeEIIIe-
HUH B CIIELUAIILHO
BBIJICJICHHBIX IIKa-

bax

OO6ecrnedeHHOCTh  pa3eNbHOTO
XpaHeHHs. MHBEHTaps Ajs yoop-
KU COOTBETCTBYET

XpaHeHne WHBEHTaps I yoop-
KH B IIpe/eiIax HOPMBI

Y IOBIETBOPUTEIHHOE XpaHEHHE
WHBEHTAPS

OtcyTcTBHE  00ECIIEYCHHOCTH
pa3OenbHOTO XpaHEeHHs WHBEH-
Taps i yoopku
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1 2 3 4
11 Hamuume nocta-|OTINYHBIA TOCTaTOK HEOOXOIH-
TOYHOTO KOJIMYECTBA|MOT0 KOJIMYECTBA 000y I0BaHHS 0 4
obopynoBaHud 11| XOpOIKi JOCTATOK KOJIMYECTBA
TEXHOJIOTUYECKOT0  |000pymOBaHHS 1 3
rpouecca IMPUroToB-|HeKoTOphlii HEAOCTATOK KOJIH-
JICHUS! TUILU 4eCTBa 00OPYIOBAHUS 2 2
OTCyTCTBHE JOCTAaTOYHOTO KO-
JUYecTBa 000pyIOBAHUS 3 1
12 Hammuwne mioma-|[Toauelidi  [OCTaTOK  IUIOMIALEH
Jell U1 TMPOBEICHMSA|UIA TEXHOJIOTHIECKOTO IPOIIeC-
TEXHOJIOTHYECKOTO  |ca 0 4
npouecca Xopomuii JOCTaTOK IUIOIIAIeH
JUIsS. TEXHOJIOTUYECKOTO MpOLec-
ca 1 3
Henocrarounoe KOJIM4YECTBO
TUIOLIAJIEH JUTS TEXHOJIOTHYECKO-
ro mnpouecca 2 2
Bonbiioit HenocTaTok ronaaen
JUISL TEXHOJIOTHYECKOTO TIpoLiec-
ca 3 1
OproHoMHUYECKHE ITOKa3aTeNIN
1 Hamnume ynoOusix|OTianyHoe ynoOCTBO CTOJNOB |
JUIs IpHeMa IMAIK  |CTYJIbEB 0 8
CTOJIOB, CTYIJIEEB Xopomee ymoOCTBO CTOJOB U
CTYJIbEB 4 4
He o4eHp yo0OHBIE CTYITBS 5 3
HeynoOHbIe CTOIBI U CTYIIBS 7 1
2 PazHooOpasublit  |OTIUYHBIA aCCOPTUMEHT OJIION 0 5
accopTUMeHT 611101 ¥ | Xopomrii acCOPTUMEHT OJIH0 1 4
u3zienuii ¢ yaerom  |He pasHOOOpasHblii — accopTu-
cnenuduky 06CIy-  |MeHT 611101 2 3
JKUBaHUS KOHTHH-  |[T;moxoi acCOpTUMEHT OJrof 4 4
T'C€HTa U palfluOHOB
IIUTaHUA
3 VYno6Hbiii ypoBeHb|COOTBETCTBYET YPOBHIO OCBe-
OCBELLIEHHOCTH B|LIEHHOCTU 0 6
o0eieHHOM 3aie Xopomiee ocBellleHHE B 3aie,
COOTBETCTBYET HOPME 1 5
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1 2 3 4
Y 10BIIETBOPUTENBHOE OCBELLE-
HHUE B 3aje 2 4
Ilnoxoe ocBemieHne B 3alie, HE
COOTBETCTBYET HOPME 5 1
4 VYposeHb BraxkHO- |COOTBETCTBYET HOPME 0 8
cTu B 00eZieHHOM,  |B mpezenax HOpMBI 2 5
MIPOU3BOJACTBEHHOM, | UyTh BBIIIE MM HUKE HOPMEI 5 3
CaHHUTapHO-OBITOBBIX,| He COOTBETCTBYET HOPME 7 1
aJIMUHHCTPATUBHO-
XO3SICTBEHHBIX
IIOMEIIEHUSIX
5 VYposeHs myma CooTBeTcTBYET TpeOOBaHHUIM 0 6
HopmainbHblil ypoBeHb ItyMa 1 5
I'poMKumii ypoBeHb IIymMa 3 3
HeBpiHOCHMBIH 1IyM 3 3
6 VYpomeHb Temrie-|OnTUMalibHAs TEMIIEpATypa 6 0
paTypel B 0benenHOM| Temneparypa B HOpMe 1 6
U TIPOMU3BOJCTBEH-|[IpeBbIIacT 3aJaHHBIN ypo-
HOM 3a71ax BEHb 3 4
Henonyctumblii ypoBEHb TEMIIE-
paTypsl 6 1
OcTeTHuecKre oKa3aTenu
1 T'apmonnunocTs |["apMOHM3UPYET OTIMYHO 0 7
APXUTEKTYPHO - ["apMOHU3UpPYET XOPOIIO 1 6
ITAHHPOBOYHBIX ["apMOHN3UpPYET HOPMAIIBHO 2 5
pewennii 1 0popM-  |He rapmoHHU3MpYyeT 6 1
JICHUE MPEATPHATHS
2 BriBecka OTnrYHAas BEIBECKA 0 7
Xopoiasi BBIBECKA 2 5
He noxas BeiBecka 3 4
[Tnoxas BeIBecka 6 1
3 Hcnonb3oBanue| OPopMICHO OTIMIHO 0 7
JIEKOPAaTUBHEIX  3J1e-| O opMIIEHO XOpOLIO 1 6
MEHTOB, co3Jaomux|O¢opMIEHO HEIIOX0 3 4
CIMHCTBO CTHJLA He coueraemocth  nmexoparuB-
HBIX JJIEMEHTOB 6 1
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1

2

[TonHoe OTCYTCTBHE Kpaxmaso-
OTCTOMHHKOB

3 Hanuuue ycra-
HOBKH MycopocOop-

JocraTtouHoe KOIWYECTBO  My-
COpPOCOOPHUKOB, KOHTCHHEPOB

HHUKOB, KOHTeHHEPOB |Henocrartounoe KOJINYECTBO
115 cbopa Mycopa  |MycOpOCOOPHHKOB, — KOHTCHHE-
poB
HecootsercTBue KOJIMYECTBa
MyCOpOCOOpPHHUKOB
OT1cyTcTBHE MyCOPOCOOPHUKOB
4 Oo0ecrnieueHne Otnunas 00ecIeueHHOCTh
YHUCTOTHI BCEX MPU-  |YUCTOTHI

JIETAIOIIUX TEPPUTO-
puil npeanpusTui

Xoporiasi 00eCTIe4eHHOCTh YHC-
TOTbI

Y 10BIETBOPUTENIBHOE COCTOSI-
HUEC YUCTOTHI

II;moxoe cocTosiHHME YHUCTOThI

HUKOB HC COOTBECTCTBYCT
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1 2 3 4
4 Cucrema BeHTH-|COOTBETCTBYET HOPME 0 5
nsuuM,  obecnedu-| HopmaabHOE COCTOSIHHE CHCTEM
BalIlasg  JOIYCTH-|BEHTUIALMHI 2 3
MBbIC napameTphl|[1oxass BEHTHIISIHS 3 2
TeMIIepaTypbl H| ABapuUlfHOE€ COCTOSIHUE CHCTEM
BJI)XHOCTHA BCHTHJIALIUH. 5 0
5 Mebensb, coorBeT- |CoueraeMOoCTh CTHIIS MEOeIn ¢
CTBYIOLIAsl HHTEPhE- |UHTEPHEPOM 0 6
Py TIOMEIICHUs Xopomo  coyeraercsi  CTHIb
MeOesH ¢ HHTEPhEePOM 2 4
Coueraercss HOPMaJIBHO CTHJIb
MeOesH ¢ HHTEPhEePOM 4 2
Mebenb He coueTaercss C WH-
TEPbEPOM 5 1
6 I'apmormuHOCTh |OTJIMYHOE COOTBETCTBUE TapMO-
KOJIOPUCTHYECKOTO |HUYHOCTH  KOJIOPHUCTUYIECKOTO
peIIeHus ToMenIe- |pelleHHs] MOMEUICHUH TpeATpH-
HUW NPEINPUITAS  |ATHSA 0 4
XopoIiee COOTBETCTBHE 1 3
Y IOBIETBOPUTETBHOE COOTBET-
CTBHUE 3 1
He cootBeTcTByeT 4 0
7 BHemHwuii BUjg OnpsATHBINA BUA 0 4
00CITY>KHBAIOLIETO [IpusTHBIN BUA 1 3
Iepconaia HopmanbHblil BUT, 2 2
Hepsiunuseiii Bua 3 1
OKOJ0ru4yecKue NoKa3aTenu
1 Hamwnuwe ycra- JlocTaTouHOE KOJIMYECTBO 0 8
HOBKH JKUPOYHaBIU- |HopmansHOE HaaHune 2 6
BaHUSA He xBataer 3 5
OTCyTCTBHE 6 2
2 Hanuuwme B mexax |JlocTaTo4HOE KOJIHYECTBO 0 7
nepepaboTku KapTo- |Hannune KonuyecTBa Kpaxma- 2 5
(ens u oBomei JIOOTCTOMHHUKOB COOTBETCTBYET
KPaxMaJIOOTCTONHU- |KOoMM4eCcTBO KPAXMAIOOTCTOM- 3 4
KOB

5 Hanuuue gpiMo-
YJIOBUTENEN

HOHHOe HaJIM4yue }ILIMOyJ'IOBI/ITe-
Jen

JloctaTouHoe KOJINYECTBO
JIBIMOYJIOBUTENEH
Henocratounoe konu4ecTBoO
JIBIMOYJIOBUTENEH

OtcyTCcTBHE NBIMOYJIOBUTENEH

6 Exemecaunoe
NIPOBEJICHUE CaHU-
TApHOTO JHS IS
TeHEPaIbHON YOOPKH

Exemecsiunoe MIPOBEJICHNE
TreHepaJIbHON YOOPKH

He exemecs4Hoe npoBeeHNe
reHepaJIbHO yOOopKH

[TpoBenenne yOboOpKku IPOBOIUT-
Csl PeIKO

[Inoxoe mnpoBeneHue reHepalib-
HOM yOOpKH

IToxa3aTenn 6e30IaCHOCTH

1 CootBercTBHE
IPEANPUSATHS CAHH-
TapHBIM HOpMaM (3aK-|

OTIMYHOE COOTBETCTBUE CAHH-
TapHBIM HOPMaM

mouenne LII'COH)

Xopomiee COOTBETCTBHE CaHH-
TapHBIM HOpMaM
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1

2

yﬂOBJ’IeTBOpI/ITeHLHOG COOTBET-
CTBUC CAHUTAPHOI'0 COCTOSAHUSA

Hey}.‘[OBHCTBOpI/ITGHBHOG

2 TloxxapoGe3omnac-
HOCTb. Hanmmuue
3akmroueHus ['TIN

OTIMYHOE COOTBETCTBUE TIOXKa-
pobe30macHOCTH

Xopolee COOTBETCTBUE MOXKa-
poOe30macHOCTH

Y,IIOBHCTBOPI/ITGJIBHOQ COOTBET-
CTBHC non(ap06e30naCHocm

HecooTBercTBue noxxapooes-
OINAaCHOCTH

3 Dnektpobes-
onacHocTh. Hammuus
MIPOTOKOJIa 3aMepa
COHpOTl/IBﬂeHI/IH
U30JISILUN

OTnIMYHOE COOTBETCTBIE

CoOTBETCTBYET HOpME

Y 10BJIETBOPUTENIHHOE

HeynosnerBopureibHoe

WIN =[O~

N[ —

4 Hanuuue npeno-
XPaHUTEIBHBIX U
H30JUPYIOLINX YCT-
pO¥CcTB

JloctaTouHoe KOJINYECTBO
MPEIOXPAHUTENBHBIX U HW30JIH-
PYIOLIUX YCTPOMUCTB

Xopomas 00eCIICUeHHOCTh
NIPEAOXPAaHUTEILHBIMA ¥ U30JIH-
PYIOIIMMH YCTPOMCTBAMHU

O0ecIieueHHOCTh  TPeIOXpaHu-
TEJIBHBIMA ¥ U30JHMPYIOIUMHA
YCTpOMCTBaMHU

Y noBnerBopuTenbHas obectie-
YEHHOCTD IPEIOXPAHUTEIbHBIMU
1 M30JIUPYIOLIMMH YCTPOHCTBA-
MH

5 Hanuuue cpencrs
3aIUTHI OT MOXKapa

JlocTaTouHOE KOJIUYECTBO
CPEJICTB 3allIUTHI OT MOXKapa

HNmerorcd B Hanuuuu CpeicTBa
3alIUTHI OT NOYKapa

Henonnoe konnuecTBO CpeacTB
3alIUTHI OT ITOXKAapa

OTCYTCTBI/IG B HAJIMYMU CPCACTB
3allUTBI OT MTOXKapa
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1 2 3 4
6 Hanuuue aBapuii-|JlocTaTOYHOE KOJIMYECTBO BBI-
HBIX BBIXOJIOB X010B 1 1
Xopolee obecriedeHue aBapuii-
HBIX BBIXOJIOB 1 2
He Bce yuacTku mpeanpusTas
oOecrieueHbI aBapUIHBIMA BBI-
XOJaMu 1 2
[Tnoxoe obecrmeueHne WM OT-
CYTCTBHE aBAPUIHBIX BBIXOJIOB 3 0
7 Ceptudwumupo- Bce cripbe umeer cepTrdurar 0 5
BaHHOCTB NTOCTaB-  |He Ha Bce ChIpbEe MMeEeTCs cep-
JISIEMOTO CBIPbS TU(DHUKAT COOTBETCTBHUS 1 4
ChIpbe CepTUPUIUPOBAHO yIOB-
JIETBOPUTENBHO 3 2
Bce ceippe 0e3 ceprudukara
COOTBETCTBHSI 4 1
8 Bce obopymnoBa- |IloiHOE coOOTBETCTBUE TPeOOBa-
HUE TOPIOBO- HUSIM 0 2
TEXHOJIOTUYECKOE, | Xopollee COOTBETCTBUE TPEOO-
XOJIOAWIBHOE, ITOCY- |BaHUSM 0 2
n1a, TpHOOPHI, HHBEH- | He MosHOE COOTBETCTBHE TPEGO-
Taph JIOJKHBI OBIT  |BaHusIM 1 1
H3rOTOBJICHbBI M3 HecootBercrBre TpeboBaHmsIM 2 0
MaTepHaloB, pa3pe-
IIEeHHbIX MUH3IpaB-
nuiernpomom Poc-
CHH JUTI KOHTAKTa C
MUIIEBBIMU TIPOIYK-
TaMHu
9 Hanuune Ttyanera|/locTaTOuHOE KOJIHUYECTBO PAKO-
U PAKOBUHBI JUIS|BUH U OTIIMYHOE CAHUTAPHO-
MBITBSI PYK TEXHUYECKOE COCTOSTHHE Tyayera 0 2
Hmeertcst nocTaTogHOE KOJIHYE-
CTBO PaKOBUH 0 2
PakoBuHBI ¥ caHHTapHOE CO-
CTOSIHHE B YIOBJIIETBOPUTEIHHOM
COCTOSIHUU 1 1
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PakoBuHBI U caHUTapHOE CO-
CTOSTHHE B HEYAOBIICTBO-
PHUTEIBHOM COCTOSTHHH

1

2

10 Cobmronenue
MIEPCOHATIOM TIPABIII
JIMYHOU TUTHEHBI

[MomHOE cooTBeTCTBHE TpebOOBa-
HUSM JIMYHOU THIHEHBI

Xoportiee coOioeHHE TPaBUII
JIMYHOU THTHEHBI

[Tnoxoe cobmroneHHe TPaBHII
JIMYHOM T'MTHEHBI

He coOmonerne mpaBmi — JTH4-
HOH TUTHEHBI

SHEPreTU4eCcKon
LIEHHOCTH yCIIyTH

Xopouiasi CBOE€BpEeMEHHast u
ocTOBepHass HWHpOpManus O
NULIEBOM W SHEPreTU4ecKon
LEHHOCTH OJIFOJT

VYnosnerBoputesnbHas — HHQOP-
Manys O MUIIEBOH | SHEpPreTH-
YEeCKOH LIEHHOCTH OJIF0 T

[Tnoxass wHpOpMaUs O MHUIIE-
BOM U JHEPreTHYECKOM LEHHO-
CcTH OIIO

11 Hanuuwue anrtey-
KU C HA0OPOM MeTH-
KaMEHTOB JJISI OKa-
3aHUs [IEPBOM MeU-
IIMHCKOM ITOMOIIU

JlocTaTouHO€ KOJIMYECTBO aIiTe-
4eK ¢ HabOpOM MEIUKaMEHTOB B
anTevKe

NmeeTcs nocTaToyHOe KOJIMYE-
CTBO MCAUKAMCHTOB

MuHuManbHOE KOJUYECTBO
MEIUKAMEHTOB B allITEUKe

4 CootBeTcTBUE
YPOBHSI 00CITy>KHBa-
HUs

IlonHoe COOTBETCTBUE YpPOBHS
00CITy)KUBaHUS

Xopoiiee COOTBETCTBUE YPOBHS
00CITy)KUBaHUS

VY 10BNIETBOPUTEIIEHOE  COOTBET-
CTBHUE YPOBHSI 00CITY)KMBaHUs

[T10x0€ 06cayXKUBaHNE

OTCYTCTBHE aTEUKH

Iloka3aTenn Ha3HAUYCHHUS

1 CoumanbHas
aJpECHOCTh

CoOTBETCTBYET COLIMABHOM
AIPECHOCTH

XOopouo cOOTBETCTBYET COLIM-
aJbHOW aJJPECHOCTH

Hmeer HEKOTOPBIC HEAOCTATKH

He cootBercTByeT coumanbHON
aJpECHOCTH

5 CobOmroneune
pexuma paboThI

OTangHOe COOMI0IEHNE PeKUMa
paboThl

Xopoiee coONOCHUE PEIKUMA
paboThl

He ouenp xopomree cobironeHne
peknMa paboThI

[Tnoxoe cobOmromeHue pexxuMa
paboTHI

2 Hamnuue unbop-
Male  [oTpeOuTe-
JISIM

[Tonnas nHGOPMATHBHOCTD

Xoporasi ”HPOPMATUBHOCTh

Henocrarouno noxuaas uadop-
MAaTHBHOCTB

6 Hannuwne nunen-
3UH Ha MPEJOCTAaBIIe-
HUE YCITyTH

IlonHOE COOTBETCTBHME W HAJIH-
Y€ JINLEH3UU

3HaK 3aperucTpUpOBaH

CpOK JIMICH3HUH HC3aKOHYCH

OTCYTCTBI/IG JIMIOCH3UNU

N ==

[\ONEUSHEUS NN

HenonHas uH(pOPMaTHBHOCTH

Cor

HaJIbHO-JIeMorpaduyecKue IoKa3aTelu

3 CpoeBpemMeHHas M
JIOCTOBEpHAst WH-
¢dopmanus o nwmuie-
BOM U DSHepreTuye-
CKOI1 LIEHHOCTH OJTI0T

OTinyHas CBOEBpPEMEHHas u
JIOCTOBepHast MH(pOpManus O
MUILEBOM U  DHEPreTUYeCKOou
LEHHOCTH OJIFO]T
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1 OtHomenne
pabote

OTIMYHOE OTHOIIICHHUE K paboTe

[

Xopoiee oTHOLIEHHE K paboTe

—_—

W [N

VY 10BIETBOPUTENILHOE ~ OTHOLIE-
HUE K paboTte

[Tnoxoe oTHOIIEHHE K paboTe

122
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2 Bospacr
paboTHHKA

Mononoii paOOTHHUK C OIBITOM
paboThl

Cpennero Bo3pacta pabOTHHUK C
OTIBITOM PabOTHI

Mononoit paGoTHHK Oe3 OIbITa
paboThI

[leHcHOHHEIN BO3pacT pabOTHH-
Ka

3 CewmeiiHOE MOJIO-
KEHHE

Cocrout B Opake

He coctout B Opake

Wmeer nereit

He umeer nerent

WIN[— DWW

O=(N|Ww|O

4 CoumaiabHOE I10-
JIOXKEHUE

OTnyHas MatepuaibHas o0ec-
MICYEHHOCTh

Xoporass marepualibHas obec-
MIEYCHHOCTh

YoBneTBOpUTEIbHAS  MaTepHU-
alpHast 00eCIIeYeHHOCTD

[Tnoxass MaTepuanbHas obecrie-
YEHHOCTb

5 Oopa3oBanue

Briciiee

CpenHe crienyaibHOe

He3akoHueHHoe BhICIIES

Cpennee

6 Hamuuue canu-
TapHOU KHUKKU

MenuuuHCKUI OCMOTP MPOiiIeH

S|~ (O

A=W |—

OrcyTcTBHE MeyaTH Bpada Tepa-
MEBTa O 3aKOHYEHHOM MPOXOK-
IEHUN MEIULIMHCKOro 00CIIeNo-
BaHHSL.

Henonnas napopmanus B caHu-
TapHOH KHI)KKE M OTCYTCTBHE
IIeyaTy Bpayda TepaneBTa

OTCyTCTBHE CAaHUTAPHOU
KHIDKKH

7 KommyHukaOeb-
HOCTb

OTnnyHas KOMMYHHKa0eb-
HOCTb

Xopo1asi KOMMYyHHUKa0eIbHOCTb
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1 2 3 4
YIoBneTBOpUTETbHAS  KOMMY-
HUKA0ETHHOCTh 2 2
[Tnoxoe oOmieHne C KOJUIEraMu
o pabore 3 1
ConuaabHO-TICUXOJIOTHIECKUE TIOKA3aTeIN
1 Ilon pabornuka |bosybmioe 3HaYeHHE UMEET 0 6
He ouensr Oonbinoe 3HavYeHUE
HMeeT 1 5
He numeer 3nauenus 2 4
Bce paBHO 5 1
2 3HaTh OCHOBBI OTJUYHbBIC 3HAHUS 0 6
OpraHu3aluy Ipous- | Xopouire 3HaHUs 1 5
BOJICTBEHHBIX LIEXOB | Y TOBIETBOPUTENHHBIE 3HAHUS 2 4
U NPOU3BOJICTBA B ITlnoxue 3HaHUS 5 1
L[EJIOM
3 Kynerypa o6me- |KymeTypHOEe OoOmeHme c moTpe-
HUS ¢ TOTpeOuTeIeM |OnTeneM 0 5
Xopoiliee OTHOIIEHHE K IOTpe-
ouTeIno 1 4
IT10x0e oOparieHre ¢ moTpedu-
TeIeM 2 3
I'pyboe oTHOmEHHWE K MOTpedU-
TEJIO 4 1
4 Hanw4wne wHCT- Nmeetcs y kaxmoro paboTHHKA 0 4
pykuuu io Th Wmeercss modtu y Kaxmoro pa-
O0O0THHKA 1 3
HeobecneueHHOCTH paOOTHUKOB
uHcTpykuusamu no Th 2 2
OtcyrcrBue unctpykuuii no Th 3 1
5 Hanuuue cneuu- |[losHOE KOJIMYECTBO crew. ojne-
AJTLHOM OJICKTbI SKJIBI 0 4
JlocTaTouHOE KOJIUYECTBO
CIiell. OAEXKIbl 1 3
I[HenoctaTouHoe KOJMYECTBO
cTien1. OJeX bl 2 2
OTtcyTcTBHE CHIEll. OAEKIbI 3 1
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npojokeHue tadbuuusl J1.2

oKOH4YaHHe TabmuIsl J.2

1 | 2 | 3
KBanmugukamoHHbIe MOKa3aTeIN
1 Hanuuue nomkHo- |UHCTpyKUMS UMEETCS Y KaXI0Tr0
CTHBIX MHCTPYKIMH |paboTHUKA, W pPaOOTHUK O3HA-
HA TPOU3BOJACTBEH- |KOMIIEH C JTOJDKHOCTHBIMU HHCT-
HBIA B OOCITYyXH- |pYKIUSIMH 0
BarolMii nepcoHan, |HeobecrneyeHHOCTH KaXJ10r0
03HAKOMJICHHE C COTPYIHHMKA JIOJDKHOCTHOM WH-
JIOJDKHOCTHBIMU CTpYKLHUE#H 2
HHCTPYKLMAMU WMHerpykumst uMeercss  He y
KaXI0TO pabOTHHWKA, M MHOTHE
HE 03HaKOMJICHBI 3
OTCyTCTBHE MOJDKHOCTHBIX WH-
CTPYKLIMH 5
2 Hanunuwme y nepco- |IlepcoHan MHOJTHOCTBIO — HMeEET|
Hasa rpodeccro- cneu. MpoQeccHio WM IOJro
HaJILHOTO 00pa3oBa- |TOBKY IO CIIEHUAIbHOCTH 0
HUA 1M podeccuo- |[Tepconan nmeet oOpa3oBaHue,
HaJIbHOM MOJATOTOBKHU |HO MAJIO OIBITA 1
He y Bcex mmeercst cren. obpa-
30BaHUE 3
OtcytcTBHE PO ecCHOHATBHOM
[IOATOTOBKH Y IEPCOHAJIA 4
3 Vposens 00pazo- |PaboTHHK mMeeT BrIcmiee oOpa-
BaHUs pabOTHHKA 30BaHHE 0
PaborHuK AMEET cpenHe-
TEXHHYECKOE 00pa30BaHMe 2
PaboTHuK nMeeT cpeqHee oOpa-
30BaHHE 3
PaboTHuk HE WMeeT oOpa3oBa-
HUS 41
4 3panne u coOmo-|OTangyHOe COONIONEHHE W 3Ha-
nenne HJI, perna-{nue HJ 0
MeHTHUpyomuX  00-|Xoporee coOI0IeHIE U 3HAHUE
mecTBeHHoe  nuTa-|HJJ 2
Hue Y noBneTBopuUTeNbHOE COOIO/IE-
Hue u 3Hanue HJ| 3
[Tnoxoe coOiroeHne W 3HAHUE
HO 4
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1 2 3 4
5 3nanue u cobmo- |OTiaMYHBIE 3HAHUS U coOIIIOIEe-
JICHUE yCJIOBUH Xpa- |HHE CPOKOB FOHOCTH, XPAHCHHUS
HEHUSI U CPOKOB CBIPbsI K TOTOBOW NPOAYKIHH 0 5
TOJAHOCTH CBIPbA M | XOpOoIiie 3HaHUSI CPOKOB TO/JI-
TOTOBOU NPOAYKIMN |HOCTU M XPAHEHHS ChIPhsI 2 3
Y 10BNIETBOPHUTENBHBIC 3HAHUS 1
coOJFOIeHNE CPOKOB TOTHOCTH U
XpaHEHUs CBIPbS U TOTOBOM
MPOAYKLINHI 3 2
TpeboBaHus HE COOJTIOAAOTCS 4 1
6 OpraHuzanus OTan4Has OpraHu3aIys Mepo-
MEpPONPUATHH IpUATUI 0 4
Xopouiast opraHu3anust Mepo-
MPUATHH 1 3
VY noBneTBOpHUTENIbHAS OPraHK3a-
LIUS] MEPOIIPUATHIL 2 2
IInoxas opranusanus Mepo-
PUATHHI 5 0
Ipunoxenune E
Onpeue.neﬂne KOMIIJIEKCHOI'O ITOKa3aTeJid KadeCcTBa
YCJIYT MApUKMaXepCKUX
Ta6muma E.1 — luddepennmpoBanue mokaszarene
10 KQYECTBCHHBIM YPOBHIM
[loka3arens Koad-t KauecTBeHHBIH ypOBEHb
KadyecTBa 3HAYM- OTIIMY- | XOpO- | YOOBI. | IIIOXO
MOCTH HO 1110
1 2 3 4 5 6
ITokazaTeny TeXHOJIOTHYHOCTH
1 0,1 3 2 1 0
2 0,16 6 4 3 1
3 0,15 5 4 3 1
4 0,13 5 3 2 1
5 0,09 3 2 1 0
6 0,09 3 2 1 0
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1 2 3 4 5 6
7 0,05 2 1 1 0
8 0,1 3 2 1 1
O6mas 6aoBast
OLICHKa 1 30 20 13 4
I'panunB cymMmmapHBIX
0aJJIOBBIX OLIEHOK 30-21 20-14 13-5 | meHbire 4
OproHOMIYeCcKIe MOKa3aTeIH
1 0,16 5 3 2 1
2 0,08 3 2 1 0
3 0,21 6 3 2 1
4 0,13 4 3 2 1
5 0,12 4 3 1 0
6 0,19 5 4 2 1
7 0,11 3 2 1 0
O6mas 6amtoBas
OLIEHKa 1 30 20 11 4
I'panuibl cymmapHBIX
0aJJIOBBIX OLIEHOK 30-21 20-12 11-5 | meHsIe 4
DCTETUYECKUE TTOKA3ATCIIH
1 0,25 6 3 2 1
2 0,13 4 3 2 1
3 0,24 6 3 2 1
4 0,16 5 3 2 1
5 0,13 4 3 2 1
(OG1as 6ayioBast OLleHKa 1 25 15 10 5
I'panuus! cymmapHbIx 25-16 15-11 10-6 5
0aJIJIOBBIX OIIEHOK
DKOJIOTHYECKUE MOKa3aTen
1 0,15 4 3 2 1
2 0,13 3 2 1 0
3 0,11 3 2 1 0
4 0,28 7 5 2 1
5 0,15 4 3 2 1
6 0,18 4 3 2 1
O6mas G6amoBast
OIICHKA 1 25 18 10 4
I'panuwbl cymmMapHbIX
OaJIOBBIX OLIEHOK 25-19 18-11 10-5 | mensIe 4
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1 | 2 | 3 | 4 | 5 6
ITokasarenu 6€30MacCHOCTH
1 0,25 8 5 2 1
2 0,11 3 2 1 0
3 0,19 6 4 2 1
4 0,12 4 3 2 1
5 0,11 3 2 1 0
6 0,11 3 2 1 0
7 0,11 3 2 1 0
OO6mas 6amroBas
OIICHKA 1 30 20 10 3
I'panuwbl cymMmapHbIX
OaJIOBBIX OLIEHOK 30-21 20-11 10-4 | mens1Ie 3
Tloka3zaTenu Ha3HAYCHUS
1 0,14 4 3 3 2
2 0,3 6 5 2 1
3 0,12 4 3 2 1
4 0,24 6 4 2 1
5 0,19 5 3 2 1
O6mmas 6amtoBas
OLIEHKa 1 25 18 10 5
I'panuwbl cymMmapHbIX
0aJJIOBBIX OLIEHOK 25-19 18-11 10-6 | mensIIE 5
CoruaapHO-aeMorpaduuecKue moKa3aTesn
1 0,65 10 6 5 2
2 0,24 7 6 3 2
3 0,11 3 3 2 1
O6mas 6ammoBas
OLIEHKA 1 20 15 10 5
I'panuLbl cymmapHbIX
0aJIJIOBBIX OIIEHOK 20-16 15-11 10-6 | menbie 5
ConnanbHO-TICHXOJIOTHYECKHE TTOKA3aTEH
1 0,28 5 4 3 1
2 0,17 5 3 2 1
3 0,25 5 4 2 1
4 0,3 5 4 3 1
O6as G6ammoBast
OIICHKA 1 20 15 10 4
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okonuaHue tadmuis! E.1

npoiokeHne Tadauisl E.2

1

2

1 2 3 4 5 6
I'panumBl cymMmmapHBIX
0aJJIOBEIX OLIEHOK 20-16 15-11 10-5 | menbire 4

KBanmdukanroHHbIe MOKa3aTeIN

1 0,13 4 3 2 1

2 0,13 4 3 2 1

3 0,09 3 2 10 0

4 0,08 2 1 1 0

5 0,13 4 3 2 1

6 0,07 2 1 1 1

7 0,08 2 1 1 0

8 0,05 2 1 1 0

9 0,06 2 1 1 0

10 0,08 2 2 1 0

11 0,11 3 2 1 0
O6mas 6amtoBas
OLIEHKA. 1 30 20 14 4
I'panumB cymMMapHBIX
0OaJJIOBBIX OIIEHOK. 30-21 20-15 14-5 | mens1e 4

Tabmuua E.2 — Ckuzka 6ayioB 3a 1eeKThl IpH OLIEHKE
KBATM()UKAIIMOHHBIX MTOKa3aTenei

IToka3zarenn

XapakrepucTuKa Iokas3arenei

Ckuaka
0ajuioB

YpoBeHb
KauecTBa

2

3

4

IToka3zaTenu TEXHOJIOTHYHOCTH

1 Hanuuwue yronka
moTpeOuTeNs

Hannume yronka mnorpedutens,
COJIEPIKAILETO MONHYIO U JJOCTO-
BEpHYI0 HHOOPMALIUIO

Hannume yroska morpeburens,
PacHoJIOKEHHOTO B JIOCTYITHOM
MecTe, HO O(OPMIICHHOTO He-
HAJISKAIIAM 00pa3oM

HenoykoMIUIeKTOBAaHHOCTb
yroinka motpeOurens wHpopMa-
nyed o IpeanpusITu U 00 OKa-
3bIBAEMBIX yCIIyrax

2 Hanmume mome-
LIEHN, He0OX01U-
MBIX JIJIS OKa3aHUs
mporiecca yeiIyTu

Hanmuue momenienuii, moi-
HOCTBIO COOTBETCTBYIOILIUX
TpeboBanusM HJJ

Hannuune He3HauMTENBHBIX 3a-
MEYaHUH K ITIOMEIIEHUIO

Y 10BJIETBOPUTEIBHOE COCTOSI-
HUE ITOMEIIEHUN

OueHb III0X0€ COCTOSIHUE T10-
MEIICHUH

3 Hamuuwme HEOOXO-
JUMOTO 00OpyZOBa-
HUS U UHCTPYMEHTOB

ITosnHas yKOMIIIIEKTOBaHHOCTh
HE00X0JUMBIM 000pYIOBaHHEM
U MHCTPYMEHTOM

Hannune HeoOxo1uMoro nepey-
Hs 000pYAOBaHUs, HO CTAPBIX
Mojienei

Hannune sHeobxonumoro 00o-
PYJOBaHuUs, HO JINOO UMEFOIIe-
rocsi B €JUHCTBEHHOM JK3€EMII-
Jspe, 100 ¢ OTCYTCTBUEM KOM-
TUIEKTYFOIIHX

IInoxoe cocTostHHME NMETO-
mierocst 000pyIOBaHUS

4 VYpoBeHb 3aTpar u
BpPEMEHH Ha IIpOBeE-
JEeHHe  OTAENIBHBIX
BHUJIOB paboT

[NonHOE cOOTBETCTBHUE 3aTpaT
TpyJa ¥ BpeMeHH Ha paboTy

HeboJ1b1110€ HECOOTBETCTBHE
BaTpar Tpyna ¥ BpeMEHU

3HAYUTEIIHPHOE HECOOTBETCTBHE

[TostHOE HECOOTBETCTBHE 3aTpaT
Y BpeMEHH

5 Opranuzanmst
MECT OTAbIXa

YTos0K OTCyTCTBYET

129

Hammumne mecta otasixa ¢ yaoo-
HOW MeOeJbIO U TIIAaHUPOBKOMH

Hanuuue mecra otapixa, conep-
JKalllero MUHUMYM y}106CTB

Hannune Mecra otapixa Oe3
y100CTB

OTcyTcTBHE MECTa OT/AbIXA
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1

2

npoiokeHne Tadauisl E.2

6 Ilpuem u xpane-
HHE Beler
moTpeOuTeINs

Hamnume mecra ans mpuema u
XpaHEeHHUs Belen

VY106HOE pacnonokeHue MecTa
[IpyUeMa U XpaHeHUsl Bellel

Heynobnoe pacIiookeHue
MecTa MpHeMa M XpaHEHHs Be-
mien

OTcyTCTBHE TAaKOH YCIYTH

7 Hanuuue yno0-
HBIX ITOJbE3AHBIX
nyTeu

OTnnyHOE PacTONOKEHUE TTOAb-
€3/IHbIX IIyTEH.

Xopoiee pacroiIoKeHHe MOoAb-
€3/IHbIX IIyTeH

Y 10BNETBOPUTENHHOE PACIIONO-
KEHHUEC TOABE3HBIX nyTeﬂ

Iloabe3iHbIe TYTH OTCYTCTBYIOT

8 Hamunuwme ocsemie-
HHS 3aJI0B

ITosHOE OCBeLIeHHE 3aJI0B, pa-
3yMHOE HCIIOJNIB30BAHHUE JJICK-
TPOIHEPrHU

Hanuume ocpelieHus, HO HE B
JIOCTaTOYHOH Mepe

Iliioxoe ocBeleHre 3aJ10B

HerI/IeMJ'IeMOC JJIA OKa3aHUA
YCIIYT OCBCHICHUC

3pFOHOMI/I‘leCKI/Ie I10Ka3aTCIn

1 VYgobHoe pa3me-
mieHne  00opyaoBa-
HUS 1 MeOenn

Otmnu4HOe, OYeHb YHOOHOE Kak
UL TOTpeOuTens, Tak W s
nepcoHasa

Xopouiee, HO €CTb HE3HAYH-
TEJIbHBIE 3aMEUYaHNUs

Y 10BNETBOPUTENBHOE, TPUYH-
HsIeT Hey100CTBO MOTPEOUTEIIO

w

[I10x0€, TpeOYIOTCSI H3MEHEHUS

2 VYnpobuoe pa3me-
LIEHHE BXOIOB U
BBIXOJIOB

Ouens ynoOHast, GoJpmasi mpo-
ITyCKHAasl CHOCOOHOCTh

Bce cootBercTBYeT TpeGoBaHU-
AM, HO €CTb 3aMe4aHHs II0
0(OPMIICHHIO

—_—

HeynoOHoe pa3menienue
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1 2 3 4
He cootBeTcTBYET HOpME 3 0
3  Vposenb ocBe-| COOTBETCTBYET HOpME 0 6
LIEHHOCTH B 3aje CyuiecTBeHHBIE HEJIOCTaTKH!,
JIMCKOMQOPT JUlsl TOTpeOHuTENs 3 3
HecoorsercTBre OCBEILICH-
HocTHu TpeboBarmsM HJI 4 2
O4eHb III0X0€ OCBEIEHNE 5 1
4 Vposenp myma B| COOTBETCTBYET HOpME 0 4
3aie B npenenax onTUMalbHBIX HOPM 1 3
HecootBercTBHE HOpMaM 2 2
OdeHb CHIIBHBIHN ITyM 3 1
5 VposeHp BeHTWIs-| B peenax onTUManbHBIX HOPM 0 4
LM B 3ajie B npenenax 10nycTUMBIX HOPM 1 3
HecooTtBercTBHE HOpMaM 3 1
OTCyTCTBHE BEHTHIIALIUU 4 0
6 YpoBeHb Temrepa-| YPOBEHb B TIpeAeinax ONTH-
TYpBI B 3aJ1€ MaJIbHBIX HOPM 0 5
B npenenax 10nycTUMBIX HOPM 1 4
BxoauT B paMK# JOIYCTHMBIX
HOPM 3 2
HecooTBeTcTBHE HOpMaM 4 1
7 HoctynHocTh uH-| HempaBuiibHOE coueTaHue ILiBe-
dbopManu BO3MOX-|Ta, MaJIeHbKHUU PUGBT OYKB 0 3
HOCTAM BocHpuATHs | CylIeCTBEHHbIE 3aMe4aHHs [0
HOCHTEIISIM HH(OpMAIHH 1 2
Wndopmanms HemocTymHa IO-
TpeOUTEIIO 2 1
OtcyTtcTBHEe HHpOPMAIUU 3 0
OcreTnyeckue NoKa3aTenu
1 ITpoctopHOCTh IIpocropHOCTh NOMELIECHUS
MOMEIIEHUS COOTBETCTBYET HOPMaM 0 6
B mpenenax HOpMBI 3 3
3a paMKaMH JOIYCTHMBIX HOPM 4 2
ITonHoe HECOOTBETCTBUE 5 1
2 CruneBoe equH- | ['apMoHHYHOE coUyeTaHHe 0 4
cTBO oopMiteHUS Hanuuue 3ameuanmit 1 3
(acana 3nanus OrcyTcTBHIE rapMOHHYHOTO
COYeTaHUsA 2 2
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npoiokeHne Tadauisl E.2

1 2 3
OTCyTCTBHE CTHIICBOTO €JMHCTBA 3
3 T'apmonuuHoe OtimmaHOE 0popMIICHHE paboye-
odopmnenne pabo- |ro Mecra, HPUSTHOTO HA B3I 0
4Eero MecTa Hannune 3ameuannii k opopm-
JIeHnto paboyero MecTa 3
Hanmnumne cymiecTBeHHBIX 3ame-
JaHUN 4
He rapmonudnoe odopmiieHue
pabouero mecTa 5
4 CruneBoe enuH- | [lapMOHMYHOE coveTaHue 0
CTBO U TaPMOHHU- Hannune He3sHaYMTENBHBIX 3a-
HOCTb MeOenu MeuyaHui 2
OtcyrcTBHE TapMOHUYHOTO
COYETaHMs 3
OtcyTcTBHE TapMOHMYHOCTH B
Mebenn 4
5 OpwuruHansHOCTh | OpUTrHHANBHBINA BBIOOp, NPUST-
LIBETOBOI'0 PELICHUS |HbId BOCIPUATHUIO 0
Hes3nauurtenbHble 3aMeUaHus K
COUYETaHUIO LIBETOB 1
HexoTopoe HECOOTBETCTBUE
LIBETOBOI'O PELICHHUs 2
[TonHOE HECOOTBETCTBHE LIBETO-
BOT'O pEILEHMUS 3
OKoJIOTHYECKHE OKa3aTelH
1 Yposens 3acopen-| OTcyTcTBHE MycOpa 0
HOCTH TeppuTopuH | Hanmmuue HE3HAYUTEIILHOTO
KOJIMUECTBa Mycopa 1
Bonbmoit  ypoBeHb 3acOpeHHO-
CTH 2
Bcs reppuropust 3amycopeHa 3
2 3arazoBaHHocTb | [lomHOE OTCyTCTBHE 3arazoBaH-
BO3/yXa HOCTH 0
YpoBeHb B npesenax HopM 1
HesnaunrensHo  BBIXOAWT 3a
PaMKH JIOIyCTUMBIX HOPM 2
INonHOE HEcoOTBETCTBUE TPEOO-
BaHUSIM 3
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1 2 3 4
3 B0o3MOXXHOCTb OTCyTCTBHE TaKO# BO3MOXKHOCTH 0 3
MONaJaHUs ONAcHBIX | OTCYTCTBHE TaKOH BO3MOXKHO-
Y BPEHBIX BEIIECTB |CTH, HO HE NMPHUHUMAIOTCS MEPBI
B BO3/yX, IOYBY M |10 IPOHUIAKTHKE 1 2
T.1. Hanuuue Takoil BO3MOXKHOCTU 2 1
BpenHbie BemecTBa monmamaioT B
BO31lyX, IOYBY U T. [I. 3 0
4 3anpUIEHHOCTh ObecnieunBaeTcs B Ipenenax
BO3JyXa ONTHUMAJILHBIX HOPM 0 7
B npepnenax 10nyCcTUMBIX HOPM 2 5
3a paMKaMH JOMYCTHUMBIX HOPM 5 2
HecooTBeTcTBHE HOpMaM 6 1
5 Hanmuume canutap- | YO00pKa IpOU3BOIUTCS B ITOJI-
HOHM OYMCTKH H HOH Mepe 0 4
yOopku Teppuropun | Hannuue 3amedanuii K mpose-
JICHHUIO YOOPKH 1 3
HecBoeBpemenHnas yoopka u
OYMCTKA 2 2
OTcyTCcTBHE CAaHUTapHON OYHCT-
KU ¥ He NIPOBeJieHNE yOOpKH
TEPPUTOPUH 3 1
6 Cxuranue yna- | Coxuranue HeOOJBIIOTO  KOJH-
KOBOYHBIX MaTe- YecTBa MaTepHaloB 0e3 HaHece-
puanos HUs Bpena 0 4
Cxwuranue ¢ COONIOICHUEM MeEp
NIPEJOCTOPOKHOCTH 1 3
Cxuranve OOJNBIIOr0 KOJTUYECT-
Ba MaTepHajoB C COOIIOJCHUEM
HOPM 2 2
Cxwuranre 60NBIIOT0 KOTUIECT-
Ba MaTepuaioB 0e3 coOI0aeHIS
HOPM 3 1
[Toka3zaTenn 6e30mMacHOCTH
1 YpoBeHsb u co- ObGecrieunBaeTcsi B Ipeaenax
Jiep>KaHue BPEIHBIX |ONTHUMAIBHBIX HOPM 0 8
BEILECTB ¥ LUK B | B mpeenax 1OMyCTUMBIX HOPM 3 5
3ase 00CIyKUBaHUS | 3a pPAMKAMH JIOTTYCTHMBIX HOPM 6 2
He cooTtBercTBHE HOpMaM 7 1

134
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1

2

npoiokeHne Tadauisl E.2

2 CooTBeTCTBUEC
YCIIOBHI XpaHEHUS
TpeOOBaHUSAM TOBA-
POB.

ITonHoOe cooTBeTCTBHE YCIIOBHH
XpaHeHHs

1

2

Hanuuue 3ameuanuil x ycioBu-
SIM XpaHCHUS

OTcyTcTBHE aBapUHHBIX BBIXO-
JIOB

Hammume cymecTBeHHBIX 3aMe-
JaHUH

HecootBercTBre ycnoBuil xpa-
HEHHUS

3 Cepruduiupo-
BaHHOCTb 000pY/I0-
BaHMS.

ITosHOCTBIO  CepTU(HUIIMPOBAH-
HOe 000pyI0BaHHE

HecBoeBpementoe cepTuduim-
poBaHue 000pyI0BaHUS

7 Hanuuwue cpencts
3aIINTHI OT MOXKAPOB

IlonHoe u HCIPAaBHOC COCTOSAHUE
CPEIACTB 3alllUThI

Hamnune 3ameuaHuii K COCTOSI-
HUIO CPEACTB 3aIIUTHI

Hemnonxnoe kommdaecTBo CpeAcCTB
3alIMTHI OT TOXKapOB

OTcyTCTBHE CPEACTB 3aIIUTHI OT
10XKapoB

Tloka3aTenu Ha3HAUCHHS

OtrcyTcTBHE CepTH(HUKATOB Ha
000pyI0BaHHE

OtcyTcTBHE  CEepTUQHUIMPOBAH-
HOTr0 000PYI0BaHUS

4 Hamnuue ae3uH-
bULupyrommx
CPE/ICTB M CBOEBpe-
MeHHasi  00paboTka
TIOMEILCHUS U
HMHCTPYMEHTAIHA

Hamnume  momHoro  Habopa
Je3.CPEACTB U COOJIFOICHHUS
CaHUTAPHBIX HOPM

Hanuune, Ho HeHaAneKaIEe
cO0JII0/IEHHE CAHUTAPHBIX HOPM

1 OGecneyeHHOCTD
HaceJIeHHs yCIIyraMu
JAHHOTO BHJA

JlocTaTouHass 00eCIEUYEeHHOCTh
HaceJIeHHs YCJIyraMH, LIHPOKOE
HAUMEHOBAHUE BUJIOB yCIyT

Henocrarounoe HaumeHOBaHUE
BUJOB yCIyT

Henocratounoe  obecneueHue
HACEJICHUsI YCJIyraMH JIaHHOTO
BHJIA

OTCYTCTBI/Ie MHOTHUX YCJIYyT

W

—_—

Hanuuue nes. cpeacts

OTCYTCTBI/Ie JAEC3. CPCACTB

5 IMoxapoomnac-
HOCTb

[onHoe cobioeHne npaBuI
0Kapo0e30MacHOCTU

3ameuaHusi K  BBINOJHEHHIO
MIPaBHII IMOKapoOE30MacHOCTH

2 Hamnuwne mwuIeH-
3UM Ha MPefocTaB-
JIEHUE YCIIyT

Hamnuue JIMIOCH3UNU

Ucrexmnii cpok nedcTBUS JU-
LEH3UH

HesakxonHoe nproGperenue
JIMUEH3UI

OTCYTCTBI/I@ JIMICH3HUHN

HepbimosHeHUE TIpaBUII TTOXKA-
pobe3omacHOCTH

I'pyOsie Hapymenus moxapoode-
30MaCHOCTH

6 Hanuune aBapuii-
HBIX BBIXOJIOB

Hannuue aBapuiiHbIX BBIXOJOB U
MojJiep’)kaHie uX B pabodem
COCTOSIHUH

Hannuune 3amMeuanuii K COCTOS-
HHUIO aBapHﬁHle BBIXO10B

3 CoOmoneHue pe-
KUMa PabOTHI

CoOmnroieHue BpEeMEHH 3aKpbI-
THSL ¥ OTKPBITHSI, & TaK¥Ke Iepe-
PBIBOB Ha 00en

HecobGmonenne BpeMeHH 0T-
KPBITHS 3aBEICHHUS

TlonmHOE HECOOTBETCTBUE PEIKU-
Ma paboThI

Hecobmonenune pexnma paboThl

HenocraTrounoe KOJIMYECTBO
aBapUUHBIX BbIXOJOB

135

4 CooTBeTCTBHE
YPOBHSI KauecTBa
YCIYTH [IeH

IlonHoe cooTBETCTBHE YPOBHS
Ka4yecTBa yCIyTH LIeHE

HecooTBeTcTBHE KauecTBa OT-
JEIbHBIX YCIyT LICHE
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1

2

w

i

3aBbIIICHHAS ncHa

1

2

TlomHOE HECOOTBETCTBUE OCHbI 1
KadycCTBa

5 TouHOCTBH CpOKa
BBITIOJTHEHUS YCIIYTH

TouHOE BBINIONHEHHE YCIYTH B
CpOK

3anep)kka CpoOKa BBITIOJHEHUS
yciyru Ha 30 MuH.

YacToe HEBBIIIOJIHEHUE YCIIyTH B
CPOK

ITocTostHHOE
YCIIYTH B CPOK

HCBBIIIOJIHCHHC

4

Corr

I/IaJ'II)HO-I[eMOFpa(bI/I"IeCKI/IC I1I0Ka3aTCJIn

1 Bospacr pabor-
HHKa

Mouo1o¥i pabOTHHK CO CTaKEM

—_
(=]

Cpennux jer pabOTHHK

Hpe,HHeHCI/IOHHOFO BO3pacTa

ITencuonep

2 CemeitHoe MO0~
JKEeHHe

bes cembu

Hannune ceMbpu

— oo h~|O

[o IR \SRRV, ¥ Fo

Hanwmumne cembn, ogHOTrO pedeH-
Ka

N

(O8]

Hannuue ceMbn, Oeaee 0JHOTO
pebeHka

3 CounansHoE
IIOJI0KEHHE

Brie cpeanero ypoBHs

Ha cpenneM ypoBHe

Hwuxe cpennero ypoBHst

IInoxoe

=[N

— N [W W

COLII/IaJILHO—HCI/IXOJIOFI/I‘IeCKI/Ie IIOKa3aTCIJINn

1  OrtHomenue K
pabote

KayecTBEeHHOE BEIIIOJIHEHHUE
pabotsl. TBOpUECKHit TOAXO.
JloOpoxenaTenbHOCTh

KauecTBeHHOE BBIIIOJIHEHHE
paboT, HE COOTBETCTBYIOIIEE
TpeOOBaHUSIM MOJIE

KauecTBeHHOE BBITIOTHEHHE
paboT, HO OTCYTCTBHE TBOpUE-
CKOT0 MOJIX0/1a

Yacroe [OmMyLIeHHE BbIIOJHE-
HHS HEKa4eCTBEHHOMN paboThI
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2 Coomronenne Th

CoOmroeHre B MOJIHOM 00BEME
npasui Th

Cobmonenue npasun Th ¢ He-
KOTOPBIMHU 3aMeYaHHIMH

Hcnonb3oBanue npuOOpOB,
JabHeHIas AKCIUTyaTaIus
KOTOPBIX MOKET HaHECTH Bpe[
KITUCHTY

Hanuune 3HauMTENBHBIX Hapy-
mennii Th

3 OnpsATHBINA BHEII-
HUW BUL

Hannume npakTu4dHo# yHUOD-
Mbl, yJ1I00OHO#1 B MCII0JIb30BaHUU

Vcnonb3oBanue YHU(DOPMBI,
OTBJIEKAIOIIEH OT PaboTHI

Vcnonb3oBanue YHU(DOPMBI,
yTpaTUBIIEH BHEIIHUN BUJT

w

OtcyTcTBHE YHU(DOPMBI

4 KynerypHOE 00-
LICHHE C KIIMEHTAaMU

JloOpoxenarebHOCTh, TPUBET-
JIMBOCTD TIEPCOHANA

Henocrarounoe  oOmeHne ¢
KJIMEHTaMHU

HeBHuMmarensHOE OTHOIIEHHWE K
KIIHEHTY

I'pyboe oTHOmIECHNE

KpanmndukanroHHbIe TOKa3aTeIH

1 YpoBeHs 006pazo-
BaHHUs pabOTHHUKA

Hannuue Briciiero 06pa30BaHI/I$I

Hamuune cpenHeTeXHHYECKOTO
o0pa3oBaHUs

Hamuune mnpodeccuoHambHOro
o0pa3oBaHUs

Hamnume cpemHero ob6pa3oBa-
HUsA

2 Crax pabOTHHKA

bonee 5 ner

Bonee 3 nmer

Mesnee 3 ner

OTtcyTcTBHE CTaxa
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npoiokeHne Tadauisl E.2

okoHuaHue tadmuisl E.2

1

2

8. 3Hanue u coOiro-
JICHHE  CaHUTapHO-
TUTHEHUYECKUX
TIPaBHJI U HOPM

3HaHMe W COOJIOJICHNE CaHU-
TapHO-TUTUEHUYECKUX TPaBHI H
HOPM B IIOJIHOM 00BhEMe

3HaHME, HO HE3HAYUTEIHLHOE
HecoOIIoIeHne CaHHUTaPHO-
TMTHEHHYECKUX MPABUI M HOPM

3HaHMe, HO HE COOJIOIEHUE
CaHUTAPHO-TUTHCHUYICCKUX
MIPaBHJI ¥ HOPM

Hesnanne wu  HecoOmozeHue
CaHl/ITapHO-Fl/IFI/IeHI/I'-IeCKI/IX
IIPaBUI U HOPM

9. VposeHns npodec-
CHOHAJIbHOM MOAT0-
TOBKH

Beicokuii ypoBeHb mpodeccuo-
HaJILHOM IOJATOTOBKH

Xopoumit ypoBeHb npodeccro-
HAJILHOHN MOJTOTOBKH

Y I0BNIETBOPUTENBHBIN yPOBEHb
npouecca NOArOTOBKU

OueHb HU3KMH YpOBEHb MpO-
(eccHoHaIbHOM NOATOTOBKU

10. Hannuwme noimk-
HOCTHBIX HHCTPYK-
AN 1 O3HAKOMIIEHHE
C HUMU

WHCTpyKIMS MMeeTcsl y Kakao-
ro pabOTHHKA, W OH C HEIO O3Ha-
KOMJICH

WHCTPYKIMS MMEETCSI HE Y KaxK-
JIOTO pabOTHHKA, HO O3HAKOMIIE-
HBI BCE

WHCTpyKIMs UMEETCsl He Y KaxK-
JIoro pabOTHHKA, U HE BCE C HEIO
03HAKOMJICHBI

OTcyTcTBHE JOKHOCTHBIX WH-

1 2 3 4
3 Ilpenaputens- | CBOeBpeMEHHOE MPOXOXKICHHE
HBII U IepuouyYe- |MeI. OCMOTpa 0 3
CKHM MeZl. ocMOTp | He cBOeBpeMEHHOE MPOX0XK/Ie-
HHUE MeJl. 0CMOTpa 1 2
OTCyTCTBHE CaH. KHIXKKH 2 1
OTtcyTCcTBHE MEJ. OCMOTpa 3 0
4. Ob6ecrieueHue [TomHoE 0becmeueHue Oe3omac-
0C30MaCHOCTH OKa- |HOCTH 0 )
ShIBACMBIX yCITyT Hannuue 3ameuvannii 1 1
XajatHoe OTHOIICHHE K 0e30-
MaCHOCTHU 1 1
HecoOuntonenue 6e30nacHOCTH 2 0
5. 3nanue mnpaBwi| OTINMYHOE 3HAHHWE TPABHUI JKC-
SKCIUTyaTallill  HC-|IUTyaTalun HCIOIH3yEMOTO
MTOJIB3YEMOTO CHIPBS | CBIPhSI 0 4
6. 3Hanme 1eHbI| XOpollee 3HAHNE 0 2
OKa3bpIBaeMbIX yCIyT|Il1oxoe 3HaHHE 1 1
CBIPBs OdeHb MII0X0¢ 3HAHHE 1 1
HesHanme 1ieHsl 1 1
YacTuuHOE HE3HAHUE MTPaBUII
SKCILTyaTaIlul uc-
MTOJTE3YEMOTO CHIPBS 1 3
[Inoxoe 3HaHWE mpaBUI 3KC-
IUTyaTaluu HCIIOJB3yEMOTO
CBIpbs 2 2
He3nanme mnpaBunm 3KcIuTyara-
LIMM MCTIOJIb3YEMOTO ChIPbS 3 1
7. 3HaHue u cobiro-| 3HaHWE U COOJIOJICHNE YCIOBUI
JCHHE YCJIOBHH M| CPOKOB XPAHECHHUS HCIIOJIB3Ye-
CPOKOB XPAHEHUS | MOT'O ChIPbs 0 2
HCIOJb3YEMBIX  Ma-| 3HaHHE YCJIOBUH U CPOKOB Xpa-
TEepUaJIoB HCHHSI, HO HE COOJIIOICHHE UX 1 1
Hesnanve u He coOmoneHue
CPOKOB XPaHEHHSI HCIIOJIb3yEeMO-
TO CBIPbA 2 0
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CTPYKLIUH
11. 3uanue u co- Ot1ianyHoe 3HAHHE U COOIOJIE-
omonenue HJI, per- |aue HJ|

JIAMEHTHPYIOLIHX
HPOIIECC YCIyTH

Xopotiiee 3HaHUE U COOJIOICHU-
em HJI

Y 10BIIETBOPUTENBLHOE 3HAHUE W
coomoaenne HJ

Hesnanme u HecoOmronenne HJL
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KualoueBsble cioBa: ceprudukanus, yciuyrd, Kiraccupukaims,
CTPYKTypa, CXeMa, OlleHKa Ka4ecTBa.
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